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1-------------------1 liiiiine Nurrber E-rrail Address 

STONEY BEACH 
State MD 
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The information you provide w//1 be used to identify potential safety-related defects. We may share your Information with the 

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 

Act notice. See49FRS3971 (Sep.3,2004). 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side 

1GCHK29K17-

Date Purchased 

Tr~nSITission Type 

.. 

Model 

SILVERADO 2500 

Model Year 

2007 

Fuel Type: 

Incident Date(S) 

01-MAR-2011 

I' FAILED COMPONENl"(S)/PART(S) IN=ORMATION 

Failure Miieage Failure Speed · 

llre Make 

DOT No. (Exa"l)le: DOTMAL9ABC036) 

Tire Co"l)Onent Code 

APPUCABLE INCIDENI' IN=ORMATION 

Narrative Description of Incldent(S), Crash(es), and Injury(les). 

Pleaie describe (1) events lead Ing up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 

l.e, parts repaired or replaced (and If old part Is available}. 

TL* THE CONTACT OWNS A 2007 CHEVROLET SILVERADO 2500. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 

15V324000 (AIR BAGS). THE PART TO DO THE REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A 

REASONABLE AMOUNT OF TIME FOR TH,E RECALL REPAIR. JBA CHEVROLET OF GLEN BURNIE, MARYLAND STATED THAT THE PARTS WERE 

,, UNAVAILABLE . . TH. E MANUFACTURER WAS NOT MADE AWARE OF THE ISSUE. THE CONTACT H .. AD NOT EXPERIENCED A FA . PARTS~// 

DISTRIBUTIO .. NN .. p ISCONNECT. VIN. TO .. OL· ·· coNFIR,MS PAR'l}i NO":_A.VAI~BL:. / · . ,~. f . . .:£' ~f' (,1-'j' V.,tl , 

p .. ft~ PW~ (;A ;t)r,~ ;' e,,LUk,,1//;'-t:,i'f ~•If/~ . . • 

-~j/~p.;,1) -;Jµ,,, Fv 20- ff'f ~,1 ~r'11~.f'tU'!e .-~,e,,,'l.·tl~t~~·;/" . 
f~e- ~7/:(?f"'~ *'vvr irJ-tJ'i;,-/lf~< trr~d.;:~~~_3/17 1&-~ 4b,_/~":­

/fct--l/ /C? :~e/11 ~/f//dt'/f!' /tie-: ;P~r ~ .~~,~~'t.,../r~ P1'f !~?~t:> ~, /~J 

' The Privacy Act of 11174-Publlc Law 93.579 This Information I, req11e1ted p11rsuant to authority vested In the llltlonal Highway Traffic Safety Act and subsequent 

amendments. You are under no .obligation to respond this questionnaire. Your responN may be, uaed to Haist the NHTSA In determining whether a Manufacturer 

1,hould take appropriate action to co,-rect a Hfety defect, If the. NHTSA (1'roceeds with a_dmlnhtratlve enforcement or litigation 'llgalnst a manilfacturu, your response, 

ta statistical 1ummary .thereof, may be used In support of the ~gency"s action. 
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Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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