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My son purchased a new Ducati Diavel Motorcycle from Valley Motorsports in Northampton Massachusetts on April 5, 

2012 (enc. time line), which soon thereafter, on or about August 2013, and wh ile still under warranty, began exhibiting 

severa l serious engine-related abnormalities. A sudden uncommon whining noise began emanating from the core of the 

engine which was simultaneously accompanied by the discovery of numerous meta l pa rticles (a .k.a. swarf) suspended 

with in the oil of the cra nkcase (enc.). These concomitant abnormal ities were immediately, and then subsequently, 

brought to the attention of the staff at Valley Motors ports, Ducati North America (DNA), and Ducati Italy since, as each 

of us are classified as professional level mechanics, my son and I presented these symptoms to all parties as a sure 

indication that an erosion of an internal engine component was well underway. 

It was clear to us, as it would be to anyone, regardless of the ir mechanical aptitude, that after a year and half of use the 

sudden appearance of noise, along with the tell-tale abundance of meta l swarf in evidence with in the cran kca se of the 

motor was, at the ve ry least, a matter of workmanship, plain and simple, even if at that time not yet an identified 

tangible defect, wh ich in fact both are now absolutely known to be. 

However, despite the absolute audible and physical evidence, which was immediately confirmed by the Ducati 

authorized technical staff of Valley Motorsports, Ducati North America (DNA) still refused to address this issue under the 

promissory of the warranty (enc.), but instead chose to very quickly, and quite surprisingly, refer this matter to the law 

firm of Dinsmore & Shohl LLP who, as you will see, issued an ultimatum consisting of two very distinct demands; That 

any investigative work, relat ive to the disassembly of the engine, must be performed only by DNA's own technicians. 

But even more dubiously added the ultimatum wh ich further demanded t hat: 'DNA sti ll requires that prior to such work, 

you commit to pay for t he work if no warrantable condition is found' (enc.), even though the warrantable condition 

was already clearly in evidence. 

As you may already know the latter of these demands is a contrived addendum that clearly falls well outside of the 

promissory of the warranty, and by placing the onus of proof on the consumer it becomes a cleverly crafted venue which 

serves not only to continually frustrate and confound the consumer, until such t ime as they give up and abandon the ir 

own cause, but th is venue was also apparently designed to heavily weight the 'process of discovery' in DNA's favor by 

gain ing absolute control over the outcome of these proceedings. In essence, if my son, or any other Ducati customer, 

were to agree to the demands of this contrived 'addendum' then DNA would then be in the position, through their own 

technical agent s, to easily deny the existence of any defective part(s) once discovered, whi le also empowering 

themselves to collect additional monies for any 'investigative' work, and all this at DNA's own discretion. But just as 

importantly, by both 'cloaking' and controlling the investigative process from the outset, DNA would also have placed 

itself squarely in the favored position of minimizing the risk of having any reports of these bearing failures from ever 

reaching the publ ic domain en masse, where it would most assuredly damage their reputat ion, and t hus their financia l 

gains. All of which brings into clear focus as to why DNA immediately rerouted this type of an internal engine failure to a 

law firm instead of to a qualified technical team tasked to remedy the situation unconditionally, just as the warranty 

clea rly indicates it would do in matters of 'workmanship ' and 'defects ', both of which existed here on day one of the ir 

authorized agents confirmation t hat both noise and metal were in evidence. 
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So under such dubiously orchestrated conditions, and unwilling to renegotiate the original terms of the warranty to 

Ducati's favor, which I firmly believe is illegal for a vendor to do under both Massachusetts and Federal warranty laws, 

and with no desire to compromise his personal safety at highway speeds, as clearly and rightfully stated in the numerous 

correspondences which ensued, this motorcycle was immediately taken off the road and, in September 2013, was 

placed in covered storage where it remained until May 2015, when it was subsequently retrieved and shipped to 

California (due to a career change)where, in Dec 2015, the entire engine was replaced at my son's own expense, with 

the original engine being 'shelved' at that time (enc.). 

However, as time has now allowed, the original engine has recently been disassembled (enc.) and as a result it is now, 

without question, an absolute certainty that the originally cited abnormalities are indeed the result of an inadequately 

designed thrust-type main bearing just as we both originally surmised, as the inner race of the main thrust bearing 

clearly shows the tangible signs of what the bearing industry classifies as a failure by 'spalling' (enc.). This failure is the 

clear source of both the noise and the metal swarf that appeared during the warranty period, and it is a problem that 

most assuredly was known, or at the very least, should have been known to DNA since, as the manufacturer of these 

motorcycles, the inventory control of these particular bearings distributed as replacement parts alone, as well as the 

data and/or reports collected from the 'field' concerning the failure rate of these bearings, is an absolute obligation of 

DNA to track and to correct. As a manufacturer DNA is inherently required to remain duly and consistently aware of 

evolving issues such as these, and should they not admit to doing so, then this in and of itself, constitutes a host of 

neglectful acts, and is not at all unlike the neglectful acts perpetrated by other manufacturers who have attempted to 

'cloak' such things as tire failures, poorly designed ignit ion switches, improperly designed air bags, or diesel computer 

manipulation, to cite just a few of many recent examples. 

At this juncture it is critically important to note that at the very outset of these events the staff at Va lley Motorsports 

advised my son to keep riding the motorcycle since 'finding metal in the oi l of a Ducati is a normal occurrence'. But in 

reality the word 'normal' in this context is synonymous with the word 'typical' which, by a sampling of the mounting 

evidence (enc.) pertaining to the failures of this particular critically located bearing, clearly indicates it is . Therefore the 

initial statements offered by Valley Motorsports, an authorized Ducati facility, of noise and swarf being 'normal' to the 

Ducati brand is in fact a candid acknowledgement that this is both a recogn ized and common problem, since th is exact 

same thrust-type bearing is used in many other various Ducati models (enc.). So in retrospect, and with the mounting 

evidence now firmly in hand, 'normal' becomes the critical key as to just why this matter was so swiftly referred to a law 

firm rather than be ing unconditionally tasked to a team of technical special ists, and sheds further light on why DNA, 

through its representative law firm, makes every attempt to renegotiate the terms of the warranty by demanding 

exclusive rights to control the process of disassembling these compromised engines, all to the ir own advantage . 

Thus my son's recent finding, along with the published definition, and the amazing pictorial simi lar ity of what the 

bearing industry itself defines as a thrust bearing failure (enc.), along with the mounting number of exactly similar 

reports of Ducati main bearing failures, and broken crankshafts, that are becoming more and more common on the 

internet (enc.), that neither Valley Motorsports, nor DNA's district agent, nor the administrators of Ducati North 

America, nor the law firm of Dinsmore and Shohl LLC, ever had a right to cla im, at t he outset of these deal ings, or even 

now, that the evidence as first reported, did not constitute an expeditious and unconditional warrantable action, since 

the data-base supporting the commonal ity of this failure was already more than likely not on ly known to DNA, but was 

thereafter veiled under the guise of being 'a normal condition'. So for DNA, or any affiliate, to continue to employ these 

same dubious tactics to sh ield this information from public view, only places the financ ial and phys ical well-being of 

those who purchase these motorcycles, as well as the ir unsuspecting passengers, in financia l and physical jeopardy, 

which makes these egregious actions of DNA, and their affiliates, even more unsettling and unacceptable. 



It is most important to note that among the many pieces of early correspondence that were distributed at the onset of 

these events, were also letters request ing assista nce and/or gu idance from The National Highway Traffic Safety 

Admin ist ration (citing a potential engine failure at highway speeds) and the Office of the Attorney General of 

Massachusetts Consumer Protection Division (citing Ducati 's failure to comply with either the Massachusetts Consumer 

Protection laws or the Magnuson Moss Wa rranty Federal Trade Commission laws), all of which were to no avai l. This 

becomes t he crux of the reason why manufacturers can continue to operate with complete impunity, be ing well aware 

that the ve ry agencies whose core purpose is to assure the sa fety of the motoring public, or to otherwise enforce the 

warranty laws, wi ll do nothing to protect the financia l and/or physica l wel l-being of the 'individual' consumer. And unti l 

something is done to correct th is glaring gap, since in truth any 'individual ' case wi ll always be representative of an even 

greater number of consumers, then every consumer can be easi ly left wit h just a worthless piece of paper and, in cases 

such as this one exempl ifies, with a vehicle that has the absolute potentia l of imperiling numerous lives and causing 

substantial financial losses. 

Be assured that until th is glaring gap is corrected savvy manufacturers w ill continue to thumb the ir noses at every 

watchdog agency, because they already know, by repeated experience, that there is noth ing relevant any one of these 

agencies are w illing to do fo r the 'individual' consumer. 

Sincerely, 

(enc.) 

cc: NHTSA (Ref. 10/01/2014) 

Massachusetts Attorney Genera l Consumer Protection Division (Ref. 02/23/15) 
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Limited Warran y for Motorcycles 

Duca I orth Amenc.i il"C, 10443 Bandley Dnve, CJper:ino. Calliorn1a 95014 lherema' er "Ducat "l 
warran s for a oenod of wen y ·our 24) months from he da e of 1n, ,a re a,I purchase from an 
au honzed Duca, motorcycle deale· tlla eact> r.e Duca I mo orcycie shall oe 're under normal 
use and ma11 enance. 'ro any oefect in ma e 1a1 anq wor mansh1 I s bJec o the allowing 
cond1ttons, e cl s10 s. obliga ons an 

' l 
In order o Ma1nta1n the Ducat. warran , the owner mus do the fo llowing. 

-'o r (24l 
any 

A Deliver the motorcycle :o an au t1or1zeo Duca·, motorcycle dealer or equally qualrf ed serv,ce 
fac11, y a, 1,spect1on, ma,nrena1ce services and ad1ustr~en s ccord1ng o he P nod c 
Maintenance chart con a,ned n the owner 's nanua -he 111soec ,on, maintenance services 
and ad us men:s are to be pe ormed ai o ,vr-r s e pense. 

B P,esent a cop o' he Warran Reg,s ra ,on Card or mrer proo o; ,ni 1al retail urc ase date 
to ar au horrzed Duca , mowrcvcle deale· a! the 1me warrant repatrs are pe or·--,ed on he 
mo orcycle, 

C. Operate ano ma,, ain :he mo orcyc1e as spec, ,ed ,r ·he ropnaie OwCJer s lvianual: And 
D ot,fy an authorized Duca r mo orcycle dealer of any and all apparen defec sJ1mmed1a el , 

? and make he rno orcycle 
4 

This warran·y snail 001 apply o or ,nclude repairs or replacerre ·s equired as a •esul o' 

A Accidents 
B Misuse. aouse or neglec . 
C lac o: reasonable and rope• ma11,tenance as sel ·orh 111 he Duca I Owners anual, 
D Repa,rs improperly per ormed or replacements rr-pro erl installed by anyone 01 er than an 

authorized Ducau oealer 
E Use o replacement parts or accessories no confo m,ng to Duca , Sp c1f1cat1ons which 

adversely affec performance ar,d/or durab1li y 
F Al era ions or modi ,ca ions no recommended or a proved in wri ,ng by Duca 1, 

G ormal wear and de er-ora ,on occasioned b he se o he mo orcvcle 

The following are e eluded w1 hout advance no ice from D call. rom the coverage o :t e erms 
and cond1 ions o• he wa ranry 

A. All o· -road and cornpe 1 ,or, des,gna ed model Duca I motorcycles 
B Any Duca I motorcycle engaged ,n comoe rt,ve rac·ng or related use 
(' Anr Duca I moiorcvcle t. · 11.?erJ o• ren al purposes 
D Tires (covered bv he tire manulacturer's warran yl, 
E Aou ,ne main enance s rv,ces ano adJ s me,,ts 
F Total Loss. Salvage Junk or Scrap Vehicles. e ined as follows 

he vehicle 1s oeclared o be a c a loss by a '111anc1a or sura ce compary o 
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Dl ca No h Ame11ca. l'lc 

Limi ed Warranty for M otorcycles 

2. 1e vehicle ,s rebuilt a er be ng declared to be a :o al lo , ov a ,na•1c,al er nsurance 
company. or 

3 tne ve'"l,cle Is Issuea a :::er , ·1ca·e of : ! e. sa v ge ; t,e, or s,r111ar , le md,ca ng 
tha ,t ,s es1gna eo a ·sa vag ," "111ni ,' 'ebu11 " '"sc·ap." or ;he eau1 alert trereo·. 

G on-genu,ne Due t Pi:l ts an accessonP.s iha have no o:rie 1\1ISe oeen appro ed , ·mt,ng 
tw OlH" or uc;e o,· · ~ par cula1 rooe\ ct Du;.a~, • ,o:mc ·cle co e ed v, ·r, s 11',arra'i: 

:-i Par s tha are ,ns ailed as rep ace, ,en s 'or pans ·emo ed as par: o no, ,a' re u, ed 
mam ena'.lce 1s-.1ct •eolacement parts are co ered · the, o r v.a•ra • , any, 

J(. The ilab1hI o Duca1, unner P 24, man h wa~ran v ,s lir 1,,eo solely 
o the remedying o de ec s ,n mate as o• .vo, mansh, o · an ut~ or,zed Duca , 

mo orcyde dealer ar , s plac o1 b_s ness cl r1n_ cus on- ar, business hou•s T ,s 
,-,a ar'", does o• :c e 'lCO ,e ,e"Ce or c,ss o' ,se o' t r:: 11,utortvc..le or rransporrat,on oi 
motorcvcle 10 or f om he Ducail eale· DUCA~! SHALL I 'OT BE LIABLE FOR ANY OT I R 
EXPENSE LOSS OR DAMAG . W--!ET ER D REC.. I CIDENTAL roNSEOUENTIAL 
OR EXE: 1PLARY ARISING I CON ECTIO WITH ThE SALE OR L;SE OF OR I 1A81LI Y 
0 USE 1HE DUCAT! MOTORCYCLE FOR Y OTHER PURPOSE. SOME S ATES DO 

tJOT A~LOW E C vSIO OR LIMITATIOl l OF Al~Y l ' CIOE\JTA~ OP. CO SEGUE'! ,AL 
DAMAGES. SO THE ABOVE l 1ITAl 10 ORE, CLUSlO MAY OT PPLY TO YOU 
f\.O E PRESS WARRA IS GIVE, 8 DUC - , V\/1 H R SPEC- TO TrE DUCAfl 
t o-O>iC CU:. E EPT .:..s SPECIFICAU) SET ,-o~ '-i f:Rl:-.lN ANY I VAR RA~ fY 
IMP IED BY LAW. NCLUDlr JG A Y WAR RM~ OF IERC~ANTABIUTY OR FITNESS FOR 
A PARTICU AR PURPOSE. IS E RESSLY LIMITED TO THE WVE '• '-FOUR 12 I vlO H 
WARRAN Y .,.ERM SEl FORTt-i HEREI ' THE FOREGOl!•JG s- TEME HS OF WARRA TY 
ARE E CLUSIVE A' D I J LIE.U OF ALL O H£R REMEDIES SOME SfA ES DO NOT 
ALLOW LIMITATIO S O 0\- LO ·JG IMPLIED \!ARRANT, 1..ASTS. SO HE ~BOVE 
UMITATIO !$ MAY NOT APP:..Y TO l'OL, 

C o deale 1s a1, hor zed to morn { nis Ducal! l m ed Mo orcycle Warrant\• 

V THIS WARRANT GIVES OU SPECIFIC LEGAL RIGHTS A1JD YOU /iA r\LSO AVE OTHER 
qlGHTS WH CH VA Y rROl\,1 S ATE TO s-ATE 

Duca , Nor h America l1c 

Limited Noise Emissions Warranty 

Ducat, Nonh Arner ca I :; • 0443 Banct,e~ Dr1v-e. Ct.per ,no. Cahiorn,a 95014 , . .,arran s na: h s 

veh1c,e was des,goed. ma"lu ac;ured and ecuI::, ed so 1. 1a wf)en new , .,,,oulo con'crm ll\1 lh 

aopl1cable :010,cycle r"o,se Regula ,ans of, e US En ,ronme'1 al P•otec 01· 

This , a--an·~· 1s a ',ni,;ed to an Pc .•Cl fa, r.art con· one• 1 or srs;cm o' 111,:; ~ ·1,c"' D-fE:ct~ 

,n he des,gr assembly, o• 1 arv oa· component or sys e ,o he e c e :hrd', a he: n,e o· 
sale o ems purchase. cause 01se em1ss1on levels o e ceed applicable Fec,:,•3 andaros 
tr e feet a the ·,me a; manu ac.t ire are covered b h,s .• ... arran v 

Page 2 



A e 
• 11 '-'ml •r >· ~oq 

l'· -

lll fll't'IJOJI. I 
Jis , '-t 0 111lih 

Ir · ,ii ( 'm111 I. 

II ldm• 

1 1 u.,. 1 L' l 1 • 

I\ dmll', I R1•pn•--,·nt.1~iH· 

1111dit111n Iha ,ori ,, pt·rit•ntl' _ 
\ ... li111 i1t·d , rill1·11 ,, arn,nt 

J )II I \! h,lfl~\. ::,t\l ,l! 
I •IJ 

111111111111111".1ti,,11 \\II l l ' iH1t,lll i,a, ll1otd1 1·,1•,11 1111 1,,1 l',llll,llltl' ,·1111<iiLio11, 11,1 e ill' 'II 

•.,t111d [)111 1 i h 1 1, ;1wdwl ...... 11 ·1,•1l·d lt l,11 thl ,t, •. 11 in,u ·t ion ti, L u ·,ll i. 01 1111 • of it-.. 
autll(ll it• l dP,tlt'I',, . 11hj,•ct l<1 ,ou1 .1~n·,·11w11 to p,1, Jur th l' 111. p,·1 tiilll 1 11,1 11,trr,ml\ 
l'nndition, ·1n· 11u11d. l'hi. ofll'I 111 r •nia111 upvn 1111til oH•mber 1.J. '.!OI I- Ple.i,- · ht• 
,llh i , d 1h.1t i t ,1111 l.,111,; nut, ._,r ·d 111.-t ll \ oi ,1 1>111 i- 111 lu,ritt•J d •.,!Lor I HI I 1 ' 1 

11i,,p,•1·tio11 ltll 11.in~tnl 1·,mclilion in ~our 11•0111 ·nde h~ . o,,•ml 1•r I 1. '.!OJ 1. thi .. oll ·r 
11 ii! !, th, n•,fll •r ll''' '~ ·d . Pll'a . ..,,· .uh i. 1 ii ,m .in n llin· IP IH'r 111it D. \ ,,r it:­
,lll hori11•d deal 'J o n111du ·t illl t·ll •i11 · di_:i ~1·111lil~ and d1,t).!IIU l'- ,it ~our 111otornd1• a 

o 1lli1ll'cl ah,,,·. 



ENGINE SWAP UNDERWAY 

Dec.2015 



SERIAL NUMBER OF ORIG INAL (DISASSEMBLED) ENGINE 

THE RECENTLY DISASSEMBLED CASE 



COMPONENTS OF THE COMPROMISED MAIN THRUST BEARING 

(Note: No heat discoloration. No tell -tale lubrication related issues.) 

ENLARGED PICTURE OF OUTER RACE SHOWING EMBOSSED THRUST BEARING DESIGNATION 

(Note: THRUST is embossed on the right side of picture) 



THE FAILED INNER RACE OF THE MAIN THRUST BEARING 

THE CLEAR SOURCE OF THE LOWER ENGINE NOISE AND THE METAL SWARF 



THE TORRINGTON COMPANY 

BEARING FAILURE 
PREVENTION GUIDE 
l'll£2d 1ct1 

Seanng Life E pectancy 

Safety Recommenda ·ons 

Service Damage ermmology 

Bearing Failure Terminology . 

P Y£QI Y" M;a:;µres 

Faligue Failure 

Contam1na on 

Brmelhng 

False Bnnelling 

Thrust Failures 

2 
2 
3 
3 

4, 5 
6 7 
8, 9 

10, 11 
12, 13 

NOTE THE REFERENCE TO THRUST BEARING FAILURES 'PG. 'S 12,13' 

{Cuts from these 'Thrust Failures' pages follow) 

,- ... ------.. ~ - -· -- --"'i"'"' --=----- - --- ... --r,..-~,,..~ ... r~ "':-.•_;;._..._.- , 

;a • 'THRUS·T ,'FA#,11,URE: 
• , 1'. • C1 . - - - - -- - - --

Preven a ive ea s ure 

Maximum Capacrty Faflure 

A more su, le Co rad or ng 
setec ed 1' '11Qh or pre rna•e • 
ol/51' tl'le ma "'11\lm a;pa ra re ,as caused tr, us g a tear­

ing using a bearing designed fo· hea rachat or combined radial 

ttirust loads not for pure thrus loading 1t 1s recom nended hat 

no more than 60 percent o Ille accompanying radial load on 111e 

beanng be aPJ:1l1eo m -c.• 

Coun erbo e Fallur 
The remedy here 1s to mount tile bearing correc Iv so that he 

balls have ru11 st,oulder su po,t on both th Inner and ouler rmgs 
Remember thal the outer ring counterbore bearing viii take thrust 

against rte in'1ef nng on cou ter _d s e of e Dea arid 

e o ei nng on the st<Je OPOOS1 e lne c •e oar 

THRUST , oo s•amped on e ou er n"O 'ace sh 

proper thrust surface 

n-.e· 

'~.------ -----,---, 

Pl ope1 Thru !lt Du-ec oo 

(Note 'The word "Thrust" Stamped Here' as compared to the Ducati Bearing) 



I dentific at ion 

Maximum Capacny 

Beanngs with filling slots are not recommended ror heavy mrus 
loading because. as the balls pass over lhe inner ring and o er nng 

no ches 'i!'f m.r, become n eel ~ d eel h :n urn ma: c.au e 
spa ng o e races 'Ofoba 1 1n n n of the admg sl 

Counterbored Beanng 

There will be a breakdown ol lhe counterbored shoulder of the 
beanng 1•1hIch may resul m the rractu1e of the nno The balls w1I1 
be banded from riding up agarnsl lhe shallow shoulder Also the 
beafmg may b co e <11sassemb ed rnng ser-1< ce 

E mpln of Tllru t F atlure 

Examples of T . rust Failure 

THE INNER RACE OF THE FAILED DUCATI MAIN THRUST BEARING COMPARED TO THE 

INDUSTRY EXAMPLE OF A FAILED THRUST BEARING. 



file fdit Yi~v Hi110,y !!_ookma,ld Iools ~p 

Sunday IJo,ember 8 20 15 

Ducati main bearing failures 

I rebuil an ST3 engine a couple of eeks ago due to a bad main bearing. I didn' video hat one beforehand, but I 

do have a ltttle video that shows the noise they make well. 

The cause Is usualty the inner race of the RH main b aring pitting. Sometimes the ball and then the outer race pit 
as well. I guess it might depend on how long you let the noise run for as to how far he damage travel . 

YET ANOTHER EXAMPLE OF A DUCATI MAIN BEARING FAILURE 

WITH A NOTE CITING 'THE NOISE THEY MAKE' 
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YET ANOTHER EXAMPLE OFA DUCATI MAIN BEARING FAILURE 



• flM,w 1.-1, -;,cu~. • DI ,rm • ,h,_..tl ~•rt_. ...,.. .,..., 1't (l*lfl•I 

IT\i)lf\ hra""fJ~ ,.,,. :11 rx "WIil l*>013y bfO n., t<n 11n!)'\ 

lf<e roos vir '*"1 DitlHl'1l5 

w·~ Sc...ldll'I0\,1!"1-tl'•tthlt u·~ uponUlf.>..r".c" v• ~Lt-!-4"1'\1 Tl'• tie~mfl';,, :..c u,,pJCt~,ton~~'I? (11 <';'P~IIC'~dr_,,-..,,.,,_tt 
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(Excerpt of last line above) 

The· · s no s1g o coo - o o~ ea'" ,e b-a r.gs. Ju- I ads o" bean g matena • e s rnp. 

YET ANOTHER EXAMPLE OF A DUCATI MAIN BEARING FAILURE 

CITING 'LOADS OF BEARING MATERIAL IN THE SUMP' 

EVE\J f .. ea in KIA can b ild an engine no vadays .. . 
Oucat1 UST do BETTER I t e QC depa tmen , o 1f no here. Be er- in t he \' a ... antee dep ment , 

with a QUICK fix fo · t he unfo - unate souls that put up thei - ha d earned money fo r a 
VERY expensive Aust railian PRICED bike .. . 

YET ANOTHER COUNTRY HEARD FROM 

CITING 'DUCATI MUST DO BETTER IN THE QC & WARRANTY DEPARTMENT 

Diavel 2013 to al oss -I rode a D1avel S rada 'lh1ch l bough brand new ,n 2013. When I le .vork and was heading home 2 .veeks ago, l 

already heard a ·a ling sound,. I hough I ake h nsk. Po er dropp d h1le nd1ng on he high vay and a lo o 

smoke came ou of he ngme. So l 1mm d1a efy pa ked 1 . I wa I al() g a lot ot oil. Road s rv,ce b ·ough he bike 

and me home. 

My deale · confirmed tha Ducat1 nm adays does e ,e thmg o reJect claims and not a e re pons,b1J1ty . 

YET ANOTHER 2013 DIAVEL HEARD FROM 

CITING A MAJOR ENGINE FAILURE 'WHILE RIDING ON THE HIGHWAY' 

& 

'DUCATI NOWADAYS DOES EVERYTHING TO REJECT CLAIMS' 



DUCATI CRANKSHAFT MAIN BEARING LEFT SIDE 

Ducal mm 

D11cat1 Crankshaft mam beanna left s1(/0 for T 4 I 
,-! and n h s de o D2 Desmodue 

D iJIJ /JS e 1 2 

75 00 € 

Out of stoch 

THIS IS THE EXACT SAME BEARING THAT FAILED & IT'S USED ON MANY DUCATI MODELS. 

BUT IT'S OUT OF STOCK. AND WHY? LIKELY BECAUSE IT'S A COMMON FAILURE. 



m,,s. Ducati - Timeline of Events 

This case began while I was employed and living in Massachusetts. I have since relocated to 

California, becoming an official resident on June 28, 2014. Part of this case involves a 30-day 

letter-of-demand (Massachusetts General Law) that was issued by a Massachusetts attorney. 

1. April 5, 2012 - Purchased 2012 Ducati Diavel (New) from Ducati Dealer Valley Motorsports in 

Northampton, MA with full two-year manufacturer warranty. 

2. August 19, 2013 - Abnormal engine "whirring/whiningn noise begins emanating from engine 

while riding on the highway. 

3. August 20, 2013 - Bring motorcycle in for scheduled recall-related maintenance issue and alert 

service counter that an abnormal engine noise has begun emanating from engine. Technicians 

noticed noise as well and went as far as to remove cam-belt covers to inspect pulleys/belt. 

Nothing was found to be problematic with the cam-belt area so they replaced cover and advised 

me to keep riding it and bring It back if the noise worsened. 

4. August 23, 2013 - A significant amount of metal debris was discovered stuck to magnetic oil 

drain plug and sump screen during a routine oil change at l0k miles (long after engine break-in 

period had elapsed). (Pictures enclosed; see folde- Letter_to_DNA ) 

5. August 27, 2013 - Called service center at Valley Motorsports to alert them of my findings. Was 

Instructed to bring it in to the shop for evaluation by technical team member (Adam Dragon). 

No trailer was available at dealer so he advised me to call Ducati Roadside Assistance to have 

them pick up the motorcycle from my residence and deliver it to them for assessment. Along 

with the motorcycle, I provided them with the metal debris in a baggie, and pictures of the sump 

screen magnetic oil plug covered with metal flakes. Bag of metal debris I provided them was 

retained by service department. 

6. September 3, 2013 - Called by service manager (Matt Johnson) at Valley Motorsports and told 

that there is not enough evidence to warrant an investigation involving disassembly of the 

engine and suggested again that I should keep riding it until the noise got dramatically worse. He 

said that the amount of metal debris in the pictures was "no cause for concern." 

7. September 27, 2013 - Sent a registered letter to Ducati North America (DNA) who is the 

warrantor of the motorcycle asking for more thorough investigation into the origins of the noise 

and metal found in the engine noting that sudden engine failure during operation could cause 

catastrophic injury to the rider(s). (letter enclosed; see folder 

Letter_to_ONA) 

8. October 8, 2013 - Received telephone call from DNA technical service director John Bernsten 

saying that they concur with the service department in all regards. They will not warrant an 

Investigation requiring disassembly and analysis of the engine itself but offered to do so only if I 

were to agree to pay the service department for parts and labor if the source of noise and metal 

debris found in the engine was determined by Ducati not to be considered a defect in 

manufacturing. This contingency-based inspection seemed suspicious both because it was not 

part of the original warranty agreement and also because there were obvious signs of engine 

problems. Over the phone, John offered to have the oil I removed from the engine to be sent 



out for spectral analysis free of charge to help determine the source of metal debris in the 

engine. I was instructed by John to bring the oil to the dealership and they would send it out. 

9. October 16, 2013 • I packaged the used oil into a container and dropped it off at Valley 

Motorsports (handed it to Adam Dragon in the service department). A few weeks went by and I 

still had not received any callback regarding the oil test results. I ended up calling the service 

department and asking them about the results and they said they had not heard back from the 

test center. After repeated inquiries over the next few months the service department told me 

that they would contact me when they heard back. Still to this day I have not heard back and 

the oil and/or container were never returned. I suspect that the service center discarded my oil 

and never sent it out for testing as was promised by John at ONA. 

Figure 1. Picture of used oil in container prior to dropping it off at Valley 

Motorsports. 

10. December 12, 2014 - With only 40 more miles driven on the bike since September 3, 2013 (due 

to fear of catastrophic engine failure) and not ever hearing back as to the "results" of the oil 

analysis, I decided to pull the magnetic oil plug again for inspection. I found more metal debris 

stuck to the plug which I promptly documented and a ain brought to the attention to DNA. ONA 

never responded. (letter and pictures enclosed; se er_to_DNA) 

11. February 12, 2014 - I contacted a lawyer (Daniel Vieira) in my area at t e time) to send a 30-day 

Letter-of-Demand (Massachusetts legal form: M.G.L Chapter 93 A, sections 2 and 9). (letter 

enclosed; see folder 02_12FEB14_ Vlelra_Letter _to_DNA) 

12. April 4, 2014 - Vieira received email response from DNA's lawyer. The response came after the 

state mandated deadline of 30-days after registered mail receipt date: This entitles the claimant 

to multiple damages as per Massachusetts law. (email enclosed ; see 

02_12FEB14_ Vleira_Letter _to_DNA \02_04APR14_ONA_Lawyer _Email_Response_to_ Vieira_BELATED ) 



13. May 9, 2014 - Vieira is too busy to handle my case and steps down- asking DNA's lawyer to 

direct all future correspondence to me directly. (email enclosed; see 

02_12FEB14_ Vleira_Letter _to_DNA\03_09MAY14_ Vieira_Reply_to_DNA_Lawyer _Email_Response ) 

14. June 1, 2014 - I send a letter to DNA's lawyer requesting a refund of the purchase price less 

mileage for failure to honor the written warranty. (letter enclosed; see folder and documents 

Letter_to_ONA_Lawyer) 

15. June 24, 2014 - DNA's lawyer responds through email again offering a contingency-based 

inspection of the engine internals. (email enclosed; see folder and documents 

letter_to_DNA_Lawyer) 

16. July 7, 2014 - I respond to DNA's lawyer saying that I have lost trust in the competence of the 

service department and based on the carelessness of how Ducati has handled my case up until 

this date, I have lost faith that a fair diagnosis of my motorcycle engine would be performed if I 

were to submit my motorcycle to a contingency-based inspection. (letter enclosed; 

Letter _to_ONA_Lawyer ) 

17. July 14, 2014 - Ducati's lawyer again responds via email defaulting to offering a contingency­

based inspection. (email enclosed; 

Letter_to_ONA_Lawyer/02_14JUU4_DNA_Lawyer_Email_Response) 
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