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National Highway Traffic Safety Administration _· 
1200 New Jersey Avenue S.E. 
Washington, DC 20590 
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·_. Ref: VINSTETU62N75~ 

NHTSA RECALL l 4V-604 

Date: May 2, 2017 

MAY i O 2017 

On my 2005 Toyota Tacom~ l have received several recall notices over the past 
several years. Responsibly~ I have taken this vehicle to "Lewisville Toyota'' in 
Lewisville, Texas immediately after receiving the recall notices. To date, no 
repairs by this Dealership have been perfonned on my Tacoma. 

·since 2005 I have taken my velncle to this Dealership to have the oil changed 
around the 3,000 mile mark. Dozens of oil changes have been performed to date . 

. When l check in, the 'Service Writer takes down all the information prior to each 
· oil change. I have asked repeatedly ovet-. the years ifmy v~hicl_e has any recalls. I 
-hav.e ·.t.akeil notic.es · with me from · Toyota Motor Sales US~ hie,, showing . 
specifically what the recall is all about. To date this Dealership always comes back 
with the same response, "We don't have the parts", "We don't have the time", or 
"This recall is not relevant at this time". 

I have in my possession many recalls on this vehicle and as of this date, not one 
recall has been performed. This is a very sad situation, poor performance by my 
Dealership, and not to mention the overall safety issues of this vehicle being on the 
highway. I have had discussions :with Management and to no avail After all, what 
.good are . the :Safety Recall · Notices, if the Dealership refuses -to· repair or simply 
put, making unnecessary excuses. 

I am asking for your help to have all Safety Recall Notices on this vehicle to be 
repaired in a timely manner. If you can assist in this request, I would greatly 
appreciate your support. 
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