
Campaign Coordinator 
BMW of North America, LLC . 

PO Box 1227 
Westwood, NJ 07675-9871 

Boca Raton, FL -
May 13, 2016 

RE: March 2016, Recall Campaign No. 16V-071: Drivers' Front Air Bag Module 

Vehicle WBXPC93479W-

TO WHOM IT MAY CONCERN: 

MAY 23 ro17 

On March 26, 2016, I received a Recall Notice regarding the above matter, a copy of which is enclosed 
for your reference. To date, I have not received your notification letter as to when this recall can be 

performed on my BMW X3 Sport SUV. 

In the meantime, 1 have called Vista BMW auto dealer, in Pompano, Florida, many times; and was told 

repeatedly that they will call me, when the replacement airbags will be available. It is now more than 

a year later and my defective air bags have not been replaced. 

Please, contact me at the above address to let me know how soon my defective airbags can be replaced. 

Thank you for your cooperation in this matter. 
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IMPORTANT SAFETY RECALL - · · -
This notice applies to your vehicle, WBXPC93479W_ 

.·_ ,::Marth ~16 

•~ ~s m:nt air bag ~"'e will be repiaced free of charge when parts become 

~~Z;g'r~~':~:>~~ :~d 1~~ 
- - '.\~ this recafL If you are a lessor of 

_ .... :·-·'fyci.J to :forward this notice to your lessee 

<~:'.:~ ;~ this recall, please contact your 
::· '~'.~~ fSl100ld:y6U_·ri~ed additional assistance, you may contact 
\{$c/IRelations.- . -.· and.: ·Services via Email at ::<~~'a:con\or by calling 1-800-525-7 417 from 9 AM to 9 PM 

;g iY;tf)fodgh Friday. 
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