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Washington, DC 20590 (973) 504-6200

Re: JAN 2 5 2018
File Number:

I am writing on behalf of the New Jersey Division of Consumer Affairs - Office of
Consumer Protection to bring this matter to your office’s attention. While hearing from the
public helps the Division in its efforts to protect the health, safety and economic well-being of
the public as consumers in the marketplace and to identify the best use of our investigative
resources, there are situations, such as this one, in which a referral to another agency may be
‘better able to provide assistance.

We are forwarding the matcrials we received to your office so that you may assist this
consumer. We have advised the consumer of our action and that all future inquiries should be
directed to your office. We appreciate the assistance that your office can provide to this
consumer and extend our willingness to assist your office when necessary.

If you have any questions rcgarding this referral, please contact our Consumer Service
Center at (973) 504-6200.

Sincerely,

W [, ke
Patricia D. Pate
Supervising Investigator, Consumer Service Center




Upper Montclain, NJ

18t October 2017

Consumer Service Center

P.O. Box 45025
Newark, NJ 07101
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BMW -Model X1 (2014) Fuel Economy
Vink WBAVLICEXEV
f bought BMW, Model X1 car on 12/5/13 mainiy for it's fuel economy feature which was stated -
22 MPG for Cily Driving

33 MPG for Highway Driving
26 MPG for combmed City / Highway driving

Dear Sir,

But | am not getting promised milcage. | am getting an average of 22.6 MPG. | am enclosing
following documents to substantinte my claim -

(1) Technical specifications tiven on 12713 at the time of sale.
(2) Window sticker sheaot, highlighting fuel economy.

{3) BMW Service Report datcd 11/9/16

(4) BMW Service Report datc 11/28/16

(5) BMW Service Report datud 8/28/17

6} My letter dated 4/16/17 10 ihe President, BMW of North America

And my personal discussions wiih service managers of BMW at Bloomtield, NJ

BMW claims - “Vehicle operating s designed.” BMW has failed to keep up to its promise and |
have 1o and am spending additicnal money. | am therefore secking your help to redress ny

grievance,

Sincerely,
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Included
Included
Included

500.00
ncluded
Included
Included
Included
Included

§25.00

,825.00

Transmission Contro! {(ATC)

* Halogen free-form foglights

= Matte black roof rails

* xDrive all-wheei-drive systemn

o Dynamic Stability Control {DSC), including Brake
Drying, Brake Stand-by, Steri-off Assistant and Brake
Fade Compensation

* Brake Energy Regeneration

* 4-wheel ventilatad anti-lock disc brakes with Dynamie
Braka Control

3
i

.

Head Protection Systern (HPS), front and rear

» Lver's and passenger's front airbag supplernental

,‘

-astraint system [SRE) with advanced technology
Front-doer-mounted side-impact airhags
BMW Assist eCall with a 10-year subscription

| 4-year/50,000-mile Limited Warranty

12-year Rust Perforation Limited Warranty
S-year/Unlimited Mileage Roadside Assistance

Program
Ao e Klovg - 2

disteilyation, or other na)-3arts costs

For this Vehicie:

Final Assembiy Point:  LEIPZIG, G
Country of Origin:

Engine: GERMANY

Transmission: GERMANY

BMW Ultimate Service™

Maintenance Program:
For the first 4 years or

50,000 miles, whichever
comes first on all factory-
recommended services

Your Maintenance Costs:

t:ncme Qii Services: $0 Brake Pads: $0
Engine Drive Belts:  $0 Brake Disks: $0
inspection Services: $G Brake Fluid: $0
Wiper Blade Inserts: $0

8o

MPG
22 33

highvsay

combined city/hwy

3 - 8 gallons per 102 rniles

Vidsize Cars ezl
The best vehich, -2,

You SAVE

more in fuel cosis
over 5 years

compared to the
average new vehicle,

Annual fuel COSt :

% Fuel Economy & G+ "»ei‘nause Gas Rating (sippe wnly)

Smartphone
k QR Code™

Gasoline Vehicle §

Overad Vehqcle Score
Based o the combined ratings of frontal, side and rolle
Should ONLY be compared to ather vehicles of similar-

Frontal Driver |
Crash FPassenger 1
Basad on e zisk of injury in a frontal impact

Should OMLY be compzred Lo other vehicles of similar :
Side Froni seat |
Crash Rear seat I
Based on the rigk of injury in a side impact.

Rotlover i

This veticie s cauipped meahum ‘)umpm that has Lagn tested
3 hour ang 9 1Gm Lumper 13 has HoEn tested at an IngLct pe

Smog Rating (taipive onty}

Best g

Bosed on the risk of roolover ina ‘;mg.e-ve*mle crasn.

sustained no damage te the vehicle's nody 3n¢ minimat damat
aadwars. Minimal ¢amage to the bumper means damags thal
cammen repair maierials ard athout répiacing 3ny pans. The st
car wil vequire resair after a low-3peed cotfisicn.

BMW of Nosth America, LLC
Woodcliff Lake, NJ Q7877

VPC Location: PORT JERSEY, NJ

Port of Entry:  JERSEY CGITY, NEW JERSEY

[ Carier  PREGISION MOTOR TRANSPORT GROUP

Sold To: Ship T:
g BMWol Bayside BMW .
& 24727 Northern Blvd 18601
g Douglaston NY Fresh b
o {718} 229-94C0 i1362-1168 712
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i BMW 'OF BLOOMFIELD

428 Bioomiield Ave,
Bloornfield, MJ 07003
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X
INVOICE* Tel: 873-748-B200
Fax: 873.748-4676
UPPﬁR MONTCLATR . NJ PAGE 3 www brmwelbloomfield.com
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LINE OPCODE TECH TYPE HOURS LISt NET
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»TIME HE GAS‘-ES Ur

_TOTAL
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11 E}NGINh REE_A‘I’ED REPA;R

iis842 wWW:r * 3 A : (w/c)

20700 Vehxc&e ocperating as designed
¢ ﬁ**sﬁtﬁ*******i@ﬁﬁ**uwﬂ:*****i{*é*ﬁkii***:&*:&tt****’k*****
L CXSTATBS WIND NOISE COMING FROM ALL OVER VEHICLE/ NOT ONE ?LﬁC&, IN
- P;ARTICULAR, MUST DO 65 70 MPH

ALAUSE: . -

51 VEHICLE TRIM RELATED REFAIR : s T
115842 WW1 {n/ci
20700 vehicle operating as designed V : ’ o »
g *%wk*******iﬁ*wﬂc**a****ﬁ****ﬁk******&***B&i***'kk*i—*fe*

- LOBNER CREATED 2016-10-15%
03:56:00AM TAKEN BY B REA
STUCKEY BT

Thank You for choosing BMW of Bleomfield.All
Original BMW parts come with a two year
unlimted mileage warranty against.defects’

in material and workmanship.Did you know

you can upgrade your vehicle Mainténance and
Warranty?See your Service Advisor for details
Thank You for your continued patronage.

) ’ STATEMENT OF DISCLAIMER DESCRIPTION _TOTALS
Ol BEHALF OF SERVICING DEALER, | HEREBY CERTIFY ITHAT THE Tis faciary warranty goosviss at
(NFORMATION CONTAINED HEREON IS ACCURATE UNLESS |:THERWISE | of the warenios with respect 1o LABOR AMOUNT g.0a
SHOWN. SERVICES DESCRIBED WERE PEREOAMED AT MO CIIARGE 10 | ! ¢ gl sbie dwmimms. The e ey 000
CWNER. THERE WAS NO INDICATION FROM THE APPEARACSE OF THE | Srier heredy expresaly disclouns o AMOUN Lo
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CLAIM ARE AVARABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | Sobl roiior ssumes —nor | MISC. CHARGES 9.090
KOTIFICATION AT THE SERVICNG DEALER FOR INSFLCTION 8Y | assume for it ony lanifiy in | TOTAL CHARGES 0.00
MARUFACTURER'S REPRESENTATIVE. coansction with the sale of 5 | £SS DISCOUNT 0.00
SALES TAX 0.00
(AGNEDS  DEALER, GENERAL MANAGER OR AUTHORIZED PERSCH  IDATE CUBTOMER SIGNATURE PLEASE PAY ' ’
THIS AMOUNT 000
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CUSTOMER COPY
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I BMW OF BLOOMFIELD
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% CR* Bioomfield, NJ 07003 ~
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BMW OF BLOOMFIELD
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Bloomtield, NJ 07003
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Upper Mantcﬁair MJ
April 18, 2017

The President,

BMW of North America, LLC
PO BOX 1227

Westwood, NJ 07675

Oear Sir

vin: weavi1csxevl

Model: X1

| am writing this letter to express my concerns with the Ultimate Driving Machine X-1
which 1 purchased on December 5, 2013. My experience has been generally very
disappointing as | often got the reply “car is performing as designed" when ever your
technicians could not fix the problem. | am giving below the summary.

1. Soon after | got the car. | complained that my hand was getting caught in the door
handle while opening it. It used to hurt me a fot { | was Qaar&s old then). BMW North
America sent an inspector who spent around two hours examining my car, my hand and
took many pictures of the handle and my hand. He compared the handie with alf the
cars at the dealer. After about six weeks, | get the reply - "working as designed”. Yes, it
opens the door, but what about the safety of the driver? Since then | have made a
safety arrangement of my own. )

2. On November 19% 2015 | compiained that driver's door is often not opening with
the door handle and | have to use - "Open ail the doors” bulton.

The technician could not fix this issue and they reported - “operating as
designed" for which | have a writen reord. On my insistence, | had a meeling with the
Service/Operations Director, Mr. Anthony Molinari, on December 239, 2016. He
personally looked into this problem and observed that the door opening knob on driver's
side door was not moving as fast as on other doors. He ordered a part ( motor for door
opening ) which has not come even after four months of wait.

3. About two to three months ago, | got into a very serious situation, possibly because
of problem explained above My door got locked on the road while the engine was
running and my car keys, house keys, cell phone etc, were inside the car. BMW Service

1




could not remotely open the lock after repeated attempts. | had to request and take
help of good samartians, one to keep a watch on the car and a second person to drive
me home to get a duplicate key from home. Should there not be a safety feature where
the doors should not get locked when the keys are inside the car?

4. The Driver's Front Door Air Bag module as per your IMPORTANT SAFETY
RECALL dated March 2016 has not been fixed so far. | reminded the Service Dept.on
November 9 2016 and November 28%, 2016. Both times they wrote on service
record - “No action at this timie". As per your netification, t am entitled to complain to the
Administrator, National Highway Traffic Safety Administration. | hope | will not be
compelied to do this.

5. On April 18%, 20186, | complained that on the right side of the right front seat, a clip
had fallen out of its place. The clip was reinstailed, but it has fallen again. It is sitting
loose in the car for the past four to five months. | do not know if the part is defective or

the technician could not fix it oroperly.

6. The car is designed to give an average of 26mpg mileage, but | am getting it
around 22 to 23 mpg.

7. Finally, | have complained three times about wind noise when driving at 65/70 mph.
Your technicians cannot verify this concern!!l Perhaps they can not fix it.

Some of the problems | can live with but some of the problems need urgent attention
and | hope you will arrange for it.

Sincerely,

cc: BMW of Bloomfield, 425 Bloomfield Av., Bioomfield NJ 07003
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