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{973) 504-6200 
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I am writing on behalf of the New Jersey Division of Consumer Affairs - Office of 

Consumer Protection to bring thi s matter to your office's attention. While hearing from the 

public helps the Division in its efforts to protect the health, safety and economic well-being of 

the public as consumers in the marketplace and to jdentify the best use of our investigative 

resources, there are situations, such as this one, in which a referral to another agency may be 

. better able to provide assistance. 

We are forwarding the mate rials we received to your office so that you may assist this 

consumer. We have advised the consumer of our action and that all future inqui ries should be 

directed to your office. We appreciate the assistance that your office can provide to this 

consumer and extend our willing,wss to assis t your office when necessary. 

If you have any questions r~garding this referral, please contact our Consumer Service 

Center at (973) 504-6200. 

Sincerely, 

Patricia D. Pate 
Supervising Investigator, Consumer Service Center 



1st Octot)er 2017 

Consumer Service Center 

P.O. Box 45025 

Newark. NJ 07101 

Dear Sir. 

BMW -Model X1 (201~conomy 

VIN: WBAVL 1C5XEV-

. ·~' . 

I bought BMW. Model X1 C<'H' on !) /G/13 main!y for it's fuel economy featul'e whicl1 was stoted -

22 MPG for Cily D1 iving 

33 MPG for Higlwvi"ly Driving 

26 MPG for combHlc?cf City/ Higl1way driving 

But r nm not getting promised mih:agt~. I Jill getting an averc1ge of 22 .6 MPG. I mn enclosing 

following documents to substt1n li ,1te my claim -

(1) Tecl111ieul spedficotion'> rpv1~n on 11/:27/13 nt tli e time of sale . 

(2) Window slicker sheet, hit1liligh1ing fuel economy. 

(3) BMW Service Report dalc·d 11/9/16 

(4} BMW Service Report dr.ltl <I '11/28/16 

(5) BMW Se1vic~ Report clat1 ·d 8/28/17 

{6} My fetter dated 4/161'17 to :l ict Prnsicl0nt, BM\/1/ of North America 

Ancl my personal cliscussions wi il1 service managers of BMW at Bloomtield, NJ 

BMW claims - "Vel1icle operatin~ .is designed.'' BMW has failed to keep up to its promise and I 

l1ave to and am spending ,:1ddi tic11 ti:11 money. t mn lllerefore seeking your l1elp to redress my 

griev~nc:e. 

Sincerely, 
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Included 
Included 
Included 

500.00 
Included 
Included 
Included 
Included 
Included 

925.00 

,625 .00 

Trnnsm,ssion Control (ATC) 

• Halogen free-form foglights 

• l\,1atte black rool 1ails 

• xDrive all-w heel-drive systi;rn 

• Dynamic Stability Control (DSC), including Brake 
Drying, Brake Stand-by, Start-Qff Assistant and Briike 
Fade Compensation 

• Brake Ene,gy Regeneration 

• 4-wnee! ventilated anti-lock disc brakes with Dynami~ 
B1ake Control 

(· Heael Protection System (HPS), front and rear 

:· ,1,~1er's and passenger's from airbag supplernental 
I ,estraint system (SRS) with advanced technology 

'r Front-door-mounted side-imp.ict airbag~ 

/ BMW Assist eCall with~ 10-year subscription 

I' ,i-yna,150,000-mile Limited Warranty 

/ 12-year Rust Per/oration Limited Warranto; 

'. :,.year/Unlimitc<l Mileage Roadside Assistance 
Program 

,t>-,·,..,-n '2 .,._4_;-"l),.-y"' - 2-

~::::::::::::::::::: ::::::::::::::..- ... -----------_--------- --.. -...--------------------.. - --... - ----~---_ .... - .. --""!I ... 

BMW Ultimate Service TM Your Maintenance Costs: 

$0 
Maintenance Program; 
For the first 4 years or 
50,000 miles, whichever 
comes first on all factory­
recommended seNices 

t rigine Oil Services: $0 Brake Pads: $0 
Engine Drive Belts: $0 Brake Disks: $0 
1n!:pection Services: $0 Brake Fluid: $0 
Wiper Blade Inserts: $0 

I . .. 
I I • 

Fuel Economy 

• • -f /, Gosoline Vehicle 

~26 MPG 

22 
city 

3. 8 gaUons per 100 roile.s 

I 

' i 
Mid,Jze ~rs,,,, •:-·,(· "'" 1,n.:> 5~ MPG. 
Th • l>est ve~i<-'· , -,• l:; 1i1 r,1p,:,,,_ 

33 
hlgl>way 

YouSaVe 

$750 
more in fuel costs 
over 5 years 
compared to the 

, average new vef1ide, P,------------~------~~ --Fuel Eoonomy & c,·-,e~house Gas Rating (:.;1p,l>' '-"'Y) Smog Rating (t.>11>i:J• ~J 

Annual f uel COSt 

$2,150 n 
i Q 

_ _i Y""-l,jJll'----_:E a_.·-~• 
Best Best 

fh1s vei"J~e er.-,~$ 343 ;,,..-r.~ :c1 pot' P\ile ThO best em!Ls O i ri.r:':$ ;;.-r rr de {1a.itp!pt O"ly}. P ,0$a..on.1 and 

dtstlibutng lue :alJo ei t r. · _ r; :-; 'lfoo,;: i.a.un more at fucJe<;o.,ornv.90Y. 

ACtu~tt>"'~~ ~ Ul ·vaiy'f,0~1nl~t:i,~-~J!:i, i~~:lu~1ng·4, iYiii9,e"On.dit10~- ~ j,:yOU_<fi~l; ~r - ~ _ -,. -- f•~ :~J .. ::·._ 
vohrcfo. Th-o ~"t!lcl!)O r,ow ~tihtc:!~ .ecJ~ zl.MPG _ar.d cosrSt 1.sa~-to "· q_ais: Cc>sl e$tCmilte:::. .: ru ~pd on ,. , _ .. 

1S,000 rnU~!l .P.Cry~ar:it ':J,.;~·-~ -r'gal_lfa1~::Mf~e :~-~_ ffl,1 l~es ,P~'r,g~()\ _. _
1

_ .. _ .. e~u!~~rf~f .. Vehl~te ~tss.l~;~~a,~·~ ~/~~< • 

fti;.;~;~~-1..~.~tyt:_;g·:\,_·:_1v.·~_-·: ___ ~t-.rt ... :tri r.· .. ½.;~_:_>:~_l_~(/fii)_f fit_) · 
Calculate personaJ;~ osb1n'1!,'*,,a'!'! .3r~~~~f,/cte~··,?·. . ·,". ;,_,~pj~S;h,~-;,-.,~,-·~!~.', • 

disu ib~•!k:n. <1 r other ,,.~ ,.1,a,~-i cost:. 

For this Vehicle: 
Final Assembly Point: LEIPZIG, G 

Country of Origin: 
Engine: 
Transmission: 

GEHMANY 
GERMANY 

Overall Vehicle Score 
Oas~-! c,, tho> combined ,·dt:ngs of fr"ntal, sid~ and rallo 
Should ONLY be oompared to other-,ehicles of similar · 

Frontal Driver 
Crash Passenger 
84s~d on the , ;s~ ol injury in a frontal impact. 
S~ould OML Yb& comi;;;red LO othe, vehicle,; of simil~r: 

S id e 
Crash 

Front seat 
Rear seat 

Ba se1 on 11,e risk of injury in a side irnptct. 
. --~----

~"~- ! 
& se d on the risk of rollo~r in asinr;te-vehicle crash . 

Thii vet. ic1P Is eqvipJ,v-d whl~ a hor,1 !'>v-n~, lhat ha :i- 1,'l~,, h!tilt.:i 

hou r a.ncl ., ,<: ,.,. lit..mper r1'ia' ?1~ b<Htf) tcs \1;-!I at irn il n p;si;{ £PG-' 

J,1-sl8tneid nn &magi.! to \Ile 118hlClffS c>OCiy and 11'\tr:ime• d,tt\llf 

o,J."dwa,a. M 1t1irno1 e!amzgi., 10 tho b,,t1f'll)(!t 1nean& d.11 i'l 1Jt,~ U•iiJ i 

cornmc n reJ)Oir ma,eriats .arU ·.rnlhout l'ig l:»(1"!) Jr\y pa rts. n.~ strfl 

ca. wlliil 11Y.>i.llre- re:-atf efter a lo~- i pced co':1isicn. 

BMW of North Amerk,, LLC 
Woodcliff Lake, NJ 071',77 

VPC Lo,;alion : PORT JERSEY. NJ 

Port of Entry: JERSEY CffY, NEW JERSEY 

Carder. PRECISION MOTOR TRANSPORT CROUP 

i'> 
N 
en g 
0 
!::,' 

Sol-l To: 
BMWofflays:.1~ 

24 721 Not1Mm Blvd 

DoU<,il~$tOn r-lY 
{718) 229-4400 , 1362- l'.Gc, 

Ship T: 

BMW ,. 

16601 

Fresh ~ 

(7 1B) 2 
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SERVICE ADVISOR: 

426 Bloomfield Ava. 
Bloo1"11fi~ld, NJ 07003 

Tel: 973-748·8200 
Fax: 973-748-4675 

www.bmwofbloomfield.com 

K C/_~TATES TS,_IJL.COMT.IP.l!BR IS ONLY SAYING 23 MPG/ AND HE RESETS IT EVERY 
·· TIME HE GASSES UP 

CAUSE-: 
11 ENGINE RELATED REPAIR 
. ilss4.2 ww1 . 

20700 vehicle operating as des1gned 
><..** .... * li1< "'*******"* * *" "*** * *** **** * * ******** *** ******·**•' 

L °t:/STATES WIND. NOISE COMING PRt 1M ALL OVER VEHICLE/ NOT ONE PLP.CE IN 
P;ARTICULAR, MUST DO 65 70 MPH 

CAUSE: 
51 VEHICLE TRIM RELATED REi-'AIR 

115842 W.Wl 
20700 vehlcle operating as des',.gned 
- *...,*****'"******""***""******************************** 

OTAL 

(N/C} 

(N/C) 

LOANER CRBATl::D 201b 10 1:i 
09!56:00AM TAKEN BY 8 REA 
STUCKEY . . 

Thank You for choosing ~.MW ,of ·a10omfield.All 
Original BMW parts come with a ~wo year 
unlimted-mileage warrantyagainst:d~fects 
in matet:ial and workmanship.Did y9u kn~w 
you can upgrade your vehicle Maihtenan<:e and­
Warranty?see your Service .Advisor ~or details 
Thank You for your continued-patronage. 

ON BEHALF 0~ SEHVICIHU DEALl!R, I HEA~SY ClcR'II~ V L HA 1 THE 
ll'4FORMATION CONTAINED Hl!llfON IS ACCURATE vNLESS :, fH!'ftWlSF 
SHOWN. SERVICES OESCRIBED WERE PERFORMED AT tJO ::1IARG& TO 
OWNER. TH£fll WAS NO INOtC.t.TION FROM me APPE:ARA::,:~ OF THE 
VEI-UCLE OA OTHERWtSe, THAT ANY PART RePAIFIEO OR REPLACED 
UNDER THIS CLAIM liAO BffN CONNECTeo IN ANY W.t.Y WffH ANV 
ACCIOi:NT, NEGUGEHCI!: OR MISUSE. RECORDS SUP~Of>:'ING THIS 
ClAlh! AftE ,11.VAlt.ABll! FOR (11 YEAR FR.OM THE OATE or PAVl,,!ENT 
NOTIFICATlON AT THE SERVICING DE.Al.ER FOR INSP,·CTIOIII 8Y 
MANUFACTURER'S llEf'AESf.NTATIVE. 

STATEMENT Of DISCLAIMER 
'Fft1 tacilal'lf w .. ,.my c,osH;U:vte1- ,1lt 
cf 1h11 ,,.,111,.,.,,u .. 11b ,upoct ,., 
1he Hie {II 11><1' 1 .. 111,.,.m,. Tl•t 
s,1e, l,e,.-oy ••pteuly di•claim• oil 
w•,r.lAfi• eilh,.. os-,,a. or 
lonptoJd, in,;!~i"II *'V ,..,p!i•I 
_,r1t11y ol 1111<ch11>11~11i1y er 
f£tn-.• tor • ,i1t tic::ull:1 p,rpo11 .. 
s.llll ,,,...,.,, ,_es nor 
a1.1iheti1•1 •f'IV 01M, p1noin ta­
aJlu- for II; •n~ li-.,•w In 
~""Mellon wi,h I hi HI• ot 1h11 
ltamnt,,nc.. 

ISl~EOI Ol!ALfR, GEN(RAl I.IANA<l!R OR "UT~l!IZl!O !>!l'ISON .. 7£1o~AJITEEtt --,C:tisirOM:iiii:SIOiiiettN~A:iiTULIFF.\EE __ _ 

CUSTOMER COPY 

OESCRIPTiON 

LABOR AMOUNT 



.CUSTO~ 

UNIT#---

NJ 
CONT 

ELL: 

10:5 V16 12:49 28NOV16 

/\ '\ l Y, (l ';,i.. \ .__\."<. ~ -- /I ·· 
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BMW OF BLOOMFIELD 
425 Bloomfield Ave . 

Bloomfield, NJ 07003 
Tel: 973-748-8200 
Fax: 973-748-4675 -' 

www . bmwofbloom field .com'--

SERVICE ADVISOR: 406 DAVID SC IDER · 

'. . __ / 

LINE OPCODE TECH TYPE HOURS 
A: c/st~ c~:fs'.~-~s:t:€~±ii'rig\iwtieer, J,ri - ,;·ery ;· t i ,glk: :! , : ·. , : · 

_bIST 
•, . . ,1~: . '!_'.: . ·: ·:~ 

NET 
.i ' ·: .. 

TOTAL - ~----~--.. ; ... 

32 STEERING RELATED REPAIR ; . ·. : <: · -) . ,·:.1i:s·s,l2'. ::±s12B :::_-:-: .... -.:~:-~,;:.. ~---, -:,·-~·---- ·-:-c ·_--.· .. ,~ -'--:-::'·:"."-.· --~:~-~ <-;: .. _;·_'_.:'·_. -·_ . ,;: - · -.- c: . :·-, ·.. ", 

_-_~g~-~~t?$~h~x~:~1,o~~~t~P.~~~i~R~~~-E-~iN~~~~~87-:~A~ ·:A~-~~gi;t ·:.i~~~M_::-tt-H~s· 
: · .: (N/C) 

. · __ :;,:·:·.} .. 

ELECTRONIC POWER4WEBR-I-NG-1*Il, T·-·±&--rNSTAf.L'Eff.TN' "M'b'S'r-N~ER BMW MODELS 

, :-~ .. -, :\ · :- · '}i;;f,:.f '->r*.*·t :ir·il! ·'•d,* * * * * > * * ** *'*·:n, *'**-***'ii·*>****·*-'·*··**:*-·** *,~:-¥:'.*-f~~ .. f. ' · 
BC/ STATES OIL LEAKS 

. · :1·1 -·ENGi&E .. RELATE·D -REPAIR 
115842 ISPB 

·209.82 .. Nb -r.;EAK~L .FOUNb- : 

··-:_. 

**************** ************************************ 
c· .RECALL'­

RECALL RECALL 
. / ' .--rt%4!£':tspB .. .?_ . ~:s :· .. 

:: . ~ :. : > --~:: -::<-_: 

(_N_/C) 
·-.: ~ .. , . 

•••. ·/ . -:= •• • • ' • :, 

. . :- ~---: .(:N:/C) · 

~?~ __ 8
~-~~* ~~:~*;~-~* * **** *.-1:< * ~· *** ~**"·*·•.•·r:*'**·*,•·-i<··f '*'~:•-~;:t· .. 9,/-_fo1*<'-,./ .. < · --,, ,' .. ,. _. ':> , .. , . 

E COMPLIMENTARY WORLD CLASS ll.HGIS INSPECTION 
. ARG±s -''.bkFAULT : __ :_ . . · 

115842 INSP 

F CUSTOMER REQUESTS A LO./-'l_l\lER CAR THIS APPOINTMENT. 
· . L6ANER:-.ctis:Wo.MER ,REQUESTS A. :LOANER:·. cAR -·THIS, 

APPOINTMENT . 
. . ·11s,foii i ': .;tst.c ' 

··:··:-..... : .. 

:.-:;:: .... ·.-.. ·: ,; ----~-,. 

. :~ . ~- . 

(N/C) 
: -· : · ··' . . 

·::.· :":,·: .. =:::, ·-::t · _: ._;,_. 
-:<·:_._ 

:. :··> :- :· (·Nfc'):: . 
************** ** ************************************ . 

G C/STA'l'ES GAS .'. MILEAGE IS WORSE THATN LAST VISIT : · . · ... :. ·· · :; ;t:_~·~ J'O~*'-- -· S'.I_ .·, ... 

. _ • . _ 1_1 . __ EN~IJ::J~.-- -~~LA_TE_D ~E~AIR . , _ . _ .-:(~- ~ J,c-/ , .. , 

. :i6'9~~ ··u~ot:J.:i~t~~i~~B V~HI ~L-E FO~D Aic- WAS 0~ '!'HIS LOWER~- ~/p~ :·:·:A~ . . ' . n-1/-C) · 
·si'.i/P-El:>' ::t-N PRE-V.to.u's( :.'V.ISIT·:,e .MPt~ .is · EST:IMA'fED': ,i'SCANNEfrf:\i::EHICiiE ·,No-'.:FAtii:Yr~F:- '-. . .. . .. 
FOUND. VEHICLE IS OPERATING l , S DESIGNED ' 

. **t***i~~******* ~******~**i*******.****~*~~i****i~*** 

H RETURNING OWNER - FOREMAN H LVOLVE,"'M""Ee::N~T,_.,_.,.,,,_,"'--"'-"""""~'-'----......---,--;-,-----....,....--------
sTATEMENT OF DISCLAIMER . ,. QESt RiPTION. - · ,:TOTALS . __ 

ON BEHALF OF SERVICING DEAlER, I HEREBY CEAl:,y THAT THF. 
INFORMATION CONTAINED HEREON IS AC<.:UAATE UNU: ·-;s OTHEF1Wi5E 

StlOWN. SERVICES DESCRIBED WERE PERFORMED AT i !O CHARGE TO 
OWNER. THERE WAS 1110 INDICATION FROM THE APPf.Af! ANCE OF 1Hf 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED 
UNDER THIS CLAIM HAO BEEN CONNECTED IN ANY °'l'.' ,\Y WITH ANY 
ACCIDENT, NEGLIGENCE OR MISUSF., RECORDS sur•PORTING THIS 
CLAIM ARE AVAILABLE FOR (1l YEAR FROM THE DATE OF Pll.YMEIIIT 
NOTIFICATION AT 1'HE SERVICING DEALER FOil 11-lSPECTION BY 

MANUFACTURER'S REPRESENTATIVE . 

(SIGNEDI DEALER, GENERAL MANAGER OR AUTHOAIZ(D PERSl> I~ (OAT[;I 

:r•,t,;:c;~',,";,:,;',}~!n1_.I;;~"~:~~::: !: LABOR AMOUNT 

~~le~~:re~~ :~,~~~~~}:ci~~:~1~ PARTS AMOUNT 
wa,ranties oitho, eXPfHi O' . GAS , Oll , LUBE 
imP4ied, lneludi119 env im pHed 1--___;_..;_ ____ -+--------
wau amy al m•rcha,11obil;1y or SUBLET /\MOUNT 
fitn= !Of a PMtlcutar pvrposc. 
S.lklr nehl\e1 ,,sumos no, MISC, CHARGES 

=~!~~los,0;n~t 0!~~, 1f:~ ~~ TOTAL CHARGES 

~:::~,~~;. wi
th 11

'" sale 01 
•M• LESS DISCOUNT 

SALES TAX 
CUSTOMER SIGNATURE PLEASE PAY 

THIS AMOUNT 

':: ;., ~. - .•:(·. : 
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BMW OF BLOOMFIELD 
Dloomfiald Ava. 

NJ 07003 
Tel: 973·748-8200 
Fax: 973-748-4675 



April16,2017 

The President, 
BMW Qf North America, LLC 
PO BOX 1227 

Westwood, NJ 07675 

Dear Sir: 

VIN: WBAVL1C5XE 

Model: X1 

A nr,..2 ::,c.t u...,..:.. - .6 ------""- ----- --- -·-
:') ,, I 
\ ,.f . S,.O:,(:; p 2. a..\'\ot 

I am writing thls letter to express my concerns with the Ultimate Driving Machine X-1 

which I purchased on December 5, 2013. My experience has been generally very 

disappointing as I often got the reply "car is performing as designed" when ever your 

technicians could not fix the problem I am giving below the summary. 

1. Soon after I got the car. I complained that my hand was getting caught in the door 

handle while opening it It used to hurt me a lot ( I was .ears old then). BMW North 

America sent an inspector wllo spent around two hours mining my car, my hand and 

took many pictures of the handle and my hand. He compared the handle with all the 

cars at the dealer. After about six weeks, I get the reply - "working as designed'. Yes, it 

opens the door, but I.Nhat about the safety of the driver? Since then I have made a 

safety arrangement of my own. 

2. On November 19th, 2016 I complained that driver's door is often not opening wlth 

the door handle and I have to use - "Open 811 the doors" button. 

The technician could not fix this issue and lhey reported - ''operating as 

designed' for which I have a writ en reord. On my insistence, I had a meeting with the 

Service/Operations Director, Mr. Anthony MoHnari, on December 23rd, 2016. He 

personally looked into this problem and observed that the door opening knob on driver's 

side door was not moving as fast as on other doors. He ordered a part ( motor for door 

opening ) which has not come even after four months of welt. 

3. About two to three months ago, I got into a very serious situation, possibly because 

of problem explained above My door got locked on the road while the engine was 

running and my car keys, house keys, cell phone etc. were inside the car. BMW Service 

1 



could not remotely open the tock after repeated attempts. I had to request and take 

help of good samartians, one to keep a watch on the car and a second person to drive 

me home to get a duplicate key from home. Should there not be a safety feature where 

the doors should not get locked when the keys are inside the car? 

4 . The Driver's Front Door Air Bag module as per your IMPORTANT SAFETY 

RECALL dated March 2016 has not been fixed so far. I rem inded the Service Dept.on 

November 9th , 2016 and November 281h, 2016. Both times they wrote on service 

record - "No action at this tin ,e". As per your notification, I am entitled to complain to the 

Administrator, National Highway Traffic Safety Administration. I hope I will not be 

compelled to do this . 

5. On Apri l 18th, 2016, l complained that on the right side of the right front seat, a clip 

had fallen out of its place. The clip was reinstalled , but it has fallen again. It is sitting 

loose in the car for the past four to five months. I do not know if the part is defective or 

the technician could not fix it properly . 

6 . The car is designed to give an average of 26mpg mileage, but I am getting it 

around 22 to 23 mpg. 

7. Finally, I have complained three times about wind noise when driving at 65/70 mph. 

Your technicians cannot verify this concern!!! Perhaps they can not fix it. 

Some of the problems I can live with but some of the problems need urgent attention 

and I hope you will arrange fof it. 

Sincerely, 

cc: BMW of Bloomfield, 425 Bloomfield Av., Bfoomfreld NJ 07003 

2 
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Office of tl 11ll'J!1',,JJ .. ,·H"1l1 ·"1lllh11·l· '·ll'1h'1dl'l'l ====-==-===-=-=--~-------------
O1v1s1ON OF t;oN::,uMt:KAr-r-A,t"'(.;:) 

CONSUMER SERVICE CENTER 
PO BOX 45025 

NEWARK. NJ 07101 

M,t ~t L ffi (Aul, Tr¼{-{!; c J ;rF-e · 

l?o'D /lW YerJ£/ Avf. JE 
l/liJ l 1ly i'l> I)) p. C I ;;)_ D 5 f V 

1 

1/J.Puh} .J 0c//7o'/ 

Wor? 




