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Ford Recalls Repair & Diagnostic Lips

15518 — Reprogram Power Steering
Control Module And Steering Gear
Extended Coverage —2011-2013
Ford Lincoln & Mercury

oemdtc May 12 2016 Recalls

ATTACHMENT III

CERTAIN 2011-2013 FLEX, MKT, TAURUS AND MKS, 2011-
2012 FUSION AND MKZ, 2011 MILLAN, AND 2013 POLICE
INTERCEPTOR SEDAN — REPROGRAM POWER
STEERING CONTROL MODULE AND POWER
STEERING GEAR EXTENDED COVERAGE

OVERVIEW

In some of the affected vehicles, the power steering systein may revert
to manual steering mode due to the Power Steering Control Module
(PSCM) detecting a motor position sensor fault. In

manual steering mode there is still a mechanical linkage between

the steering wheel and the road wheels, allowing steering control to be
maintained. If this condition should occur, a message will display in
the Instrument Cluster Message Center, a chime will sound to inform
the driver, and the steering effort may be greater, especially at low
speeds.

The purpose of this repair is to update the PSCM to prevent loss
of steering assist while driving due to a motor position sensor fault or

replace the steering gear only if there is evidence that certain
& 112
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Diagnostic Trouble Codes (DTCs) exist or were previously set, but are
no longer present.

SERVICE PROCEDURE

1. Connect IDS and check for DTCs in the PSCM.
« Are any of the following DTCs present?
« C1B00-62
« C200B-2F
« C200B-61
« C200B-62
« C200C-2F
« C200D-49
« U0300-00
« U2011-49
« U2011-61
« U3000-46
» U3000-49
« U3000-61
« U3000-72
+ U3000-96
« PO7AE-09

o Yes —If one or more of the DTCs are present, replace
the steering gear. Refer to Workshop Manual (WSM )
Section 211-00. Proceed to Step 2.

» No - Proceed to Step 2.
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WARRANTY DISCLAIMER: ALL PARTS AND ACCESSORIES ARE SOLD AND ALL REPAIRS ARE

RSHIP AS{S. THE DEALERSHIP HERESY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EXPRESS AND TTMPLIED, INCLUDING ANY |MPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TQ ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF PARTS OR PRODUCTS OR THE REPAIR. THE ONLY WARRANTIES ON PARTS AND
ACCESSORIES OR REPAIRS ARE THOSE WHICH MAY BE OFFERED BY THE MANUFACTURER OR THE
ORIGINAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE
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*SHOP SUPPLY COSTS:
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Repair Order for shop
isupplies used in
connection  with  this
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of $2.00.

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT
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DATE CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT
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Genuine Ford ESP

Member #:

Rawordy” Service Balance:

Multi-Point Inspection Report Card as Recommended by Ford Motor Company

Ganley Ford West Inc.
16100 Lorain Ave,
Cleveland, OH 44111

vamc: I

E-Mait Address:

SCHEDULED MAINTENANCE ITEMS DUE~

DUE SERVICED | | DUE SERVICED
D & FUrL WLR PA\CKA“ | E”gi“e NI Flﬂer g
[7] 0il Change & Filter & Enginé Coolant /

Transmisslon Fluid &/or Fitter
{--] Multi-Point inspection 4 Cabin Air Filter a
[[*] Fuet Fitter | Spark Plugs 7]

*This is only a partial llst of vehicle malntenance Items and is NOT all-inclusive.
Please consult your Owners Manuat or visit www.genulneservice.com for vehicle
specific maintenance requirements,

Tire Rotation 7]

00000

CHECK FLUID LEVELS AND FILL

g BB o ancvor fuid teaks

OK , FILL ALL

0K , FilL 0K
V[ Jemeor M ewerseens W] i o
'. Brake Reservolr :

Window Washer | Coolant Recovery Reservoir

BATTERY

Battery Condition

Stale of Health

1 S
el L &

Factory spec cold cranking amps Actual cold cranking amps

EXTERIOR BODY
Note any existing exterior body damage or defects on diagram

(0

State

Today's
1 inspac. Month:

Date: 086/27/2017
Make/Model/Year: 2013 FORD TAUR

Ro/fag:

Mj;eage; 151172

vin & 1FAHP2DssDG I Plate #:

SYNC VEHICLE HEALTH REPORT (VHR)

VRActvation [ JYes [ Jno [ A

ACTIVATED)|

L,

[ Checked and ] May require- Requires

0K at this time i furture atiention
CHECK FOLLOWING ! SYSTEMS!COMFONENTS
BRAKE SYSTEM

.D. Brake system (including ines, hoses, and paﬂcmg brake)
: - STEERING AND SUSPENSION-

. D. Shocks/struts and other suspension components for leaks
and/or damage

& May contribule to vehicle efficiency and promote a greener environment

immediate attention

. D. Steering, steering linkages and ball joints
EXHAUST SYSTEM -~
.D. Exhaust system (leaks, damage, loose parts)
" TRANSMISSION AND DRIVE AXLE "

(I ciutch operation (if equipped)

I 1 constant velocity (CV) drive axle boots (i equipped)

.I:' . Drive shaft, transmission, u-jeint and shift linkage (f equipped)
and lubricate (as needed)
LIGHTS/BLADES/WINDSHIELD %
- Operation of horn, interior lights, exterior lamps, tum s:gnais.
hazard and brake lamps

. Windshield washer spray, wiper operation and wiper blades

. . Windshield for cracks, chips and pitting
) ) BELTS/HOSES/MOUNTS =

-D. HVAC system and hoses/lines for leaks and/or dam B

. D. Engine Cooling System, radiator, hoses and clamps

I /I Accessory drive beit(s)

RE TREAD o
BRA 3t Smmot 432"t T13Z* (Disc) oe 1.01 1o 2men [Drum) or 232" to 307" ’ o
RONT I R RONT 7] SERVICED
- i rire tread Deptn 532 | {TreAge____ . . Tire Tread Depth 5 /32" ' Tire Age :
IMD . Tire Wear Pattern/Damage I:’ . Tire Wear Pattern/Damage

I‘D. Tre Prosurs - set o faty retmmended P

-D. Tire Pressure - setlofaclowrecommarldedPSl

.D. Brake Lining

mm-. 132'

.D- Brake Lining mm f32"

TIRE WEAR INDICATES: __|seaviceo]

LEFTREAR 5]

D Alignment check needed

B I rretreadeptn 7__r327 [Tirenge

17 : _
[T viee Tead Depth 7132 TreAge .

[ ] wheet batance needed ‘D. Tire Wear Pattern/Damage

.D . Tire Wear Pattern/Damage

DDDD%DDDDE

{] Tire repaic needed D |-D.mm-setwfadowmm PSi D. Tee Pressure - sét 10 factory recommended PS!
s WO m | (]
TIRE RECALLS SERVICED ‘

rl Eheck for open tire recalls

L]

Service Advisor:  Daniel Harris

Technician: Daniel Scuro

. All Riahts R d

11107 Rev. 7110 €©2010. Foed Motar G
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GANLEY FORD WEST. INC.

16100 LORAIN ROAD

CLEVELAND; OH 44111
06/27/2017 11:24:06

CREDIT CARD
MC SALE

CARD xeoooxccoolil
INVOICE ]
SEQ #: 0005
Batch #: 001072
Approval Code: H14075
Enfry Method: Manugl
Mode: Online
SALE AMOUNT $118.75
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