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DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To ReportVehlde Safety Defects 

1-888-DASH-2-DOT . 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Department 
of Transpbrtatlon 

National Highway 
Traffic Safety 
Adm'lnistratlon 

Date Received 

21-JUN-2017 

AUG ?. 2 2017 

Repository 0 

Reference No. 

11000479 

E-mail Address 

The information you provide will be used to identify potential sa(ety-related defects. We mar share your i~forf1!atlon with th; . 
appllcable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described m the agencys Pnvacy 

Actnotlce. See49FR53971 (Sep.3 ,2004). · 

17 digit Vehicle Identflcation Number Located at bottom of windshield on dmer's side Make 

3C63R3G~ ·- RAM 

Model 

3500 

' 

Datr Purchased pe~~;! Na~l antl~le\f.~O:; Nurrber Engine: 

\"2.. 1\ U)\ tZ:> L.Aiw , M '°" \ \~, No: Cyllnders· 
~--=----+--=--+--'-a..;........;.... -f....;....a..;;...;....._11 __ ......-------,_------t I 

Orlg~Owner Dealer's City LJO , .,11C.- . s!f._\) Zip Code t, 

Model Year 

2016 

Fuel Type: 

Transnisslon Type l!3" Antllock Brake · Powertrai'l 

CB-cruise Control 

Mutiple Failure: Incident Date(s) 

27-JUN-2016 

FAIL!D COMPO T(S) INFORMATION 

Vehick! Corrponent Codes: 063000 ENGINE AND ENGINE COOUNG: EXHAUST SYSTEM, 060000 ENGINE 
(PWS) · 

The Make 

DOT No. (Exaf1'1)1e: DOTMAL9ABC036) 

rre Corrponent Code 

n 

APPLICABLE INCIDENT IN=ORMATION 
n · and In 

Falure MIieage 
3000 

Reported to Police 

Yes N 

Narrative Description or Incldent(S), Cnish(es), and lnjury(les) , . 

Failure Speed 

""LL 

Please describe (1) events lea ding up to the failure, (2) failure and Its consequences, and (3) wtlat was done to correct the failure~ 
l.e, parts repaired or replaced (and If old part Is available). · 

n * THE CONTACT OWNS A 2016 RAM 3500. WHILE DRMNG VARIOUS SPEEDS, THERE WAS EXCESSIVE EXHAUST FUMES ENTERING THE CABIN 

OF THE VEHICLE FROM THE ENGINE AND THROUGH THE FIREWALL THE VEHICLE WAS TAKEN TO LARRY H. MILLER CHRYSLER JEEP DODGE 

RAM BOISE (LOCATED AT 222 S. AUTO DRIVE, BOISE, ID 83709) TO BE DIAGNOSED. THE CONTACT WAS INFORMED THAT IT WAS ACCEPTABLE 

FOR SOME EXHAUST FUMES TO ENTER THE CABIN OF THE VEHICLE. IT WAS ALSO SUGGESTED BY THE SERVICE ADVISER TO HAVE THE 

WINDOWS DOWN WHILE OPERA TING THE VEHICLE, BUT THE CONTACT FOUND THAT TO BE UNACCEPTABLE. THE VEHICLE WAS NOT 

REP-MANUFACTURER WAS NOTIFIED OF THE ISSUE ON TWO OCCASIONS AND THE CONTACT RECEIVED CASE NUMBERS: 
AND THE APPROXIMATE FAILURE MILEAGE WAS 3,000. 

TIie Privacy Act of H74•Pullllc Law 93-579 lbll lnfol'lllatlon Is req...-ted pun,uant to ·authority v-ed In the llltlonal "'9"-r Traffic Saf9tr Act and sullMquent 

a111endraenu. You are under no obligation to respond thla questlonna Ire. Yoar response 111ay lie used to aNilt the NHT5A In deter1111nlng wtiether a Manufacturer 

llhould take appraprlate action to correct a safetr defect. If die IMTSA proceed• with 1dmlnlatratl\'e enforce111ent or lltlgation agalllSt • manufacturer, yoar response, 
or• atatllltkal sum1111ry thereof, may be -d In support of the agency's action. 

Margaret.Abbew.ctr
FOIA STAMP
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US.Depatma~ 
of Tronsportotlon 

National Highway 
Traffic Safety 
Administration 

1200 New J-y Avenue SE. 
Wast>nglon, O.C. 20077-9382 

Ol!lcfal Business 
Penally for Private uaa $300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
om~e of Defects Investigation, NEF-100 
· 1200 Ne,w Jersey Avenue SE. 
Washiildton, D.C. 20077-9382 

I I 

I 1111111ml I 1111111 I I 111 I l1I 11111 l1 I 11I 111I111111II 

RO POSTAGE 
NECESSARY 
IF MAILED 

INTHE 
UNITED STATES 

. J 




