. -0l
INFORMATION Redacted PURSUANT TO THE FREEDOM OF | ‘\EF oo

INFORMATION ACT (FOIAJ, 5 U.S.C. bbz,(l:)&b
Q DOT Auto Safety Hotline SHNPE i GENCY USEONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
:’ht;:al l;ieghway 1('18_?8'8?‘3\3;'_'322; 21-JUN-2017 Reference No.'
ra Safaty .
Administration INTERNET www.nhtsa.dot.gov/hotline AUG 8 ° 2017 11060478

ame Daytime Telephone Number | E-mail Address

City

- : Evening Telephone Number
MORGANTOWN State e Code- '

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VlHICLF_I?FORMATION

| 17 digkt vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
2csrzess I} - ) CHRYSLER™ == * =] CONCORDE ™% T T

Dealer's Name and Telephone Numbe - Engine: Fuel Type:

g%mﬂm' A3SY no: cyiners et
ler's Cl St e

(ptoaciineQ Yo B o .

= ‘ L
Transmission Type |[] Antloc{Bra Powertrain | Muttiple Failure: Incident Date(s)
mm Control 16-NOV-2016

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 120000 LIGHTING (PWS), 110000 ELECTRICAL SYSTEM

Failure Mileagé Failure Speed
174878

. ADD : D BE COMPLETED
Tire Make Tire Model (Name or Number)

Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALGABCO36) | =] g,gfj“;;g:'p"‘e“‘ | Failure Location:
Trre Component Code _ Tire Failure Type:
ADDITIONAL ITEMS 10 BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: . Date Manufactured: lModel No./Name: -
Seat Type: Installation System:
Child Seat Component Code: )

A —

Crash Fire
| [ves Dxno {[Jves Xl no .
Narrative Description of Incident(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the failure, (2} failure and its conseguences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT CWNS A 2001 CHRYSLER CONCORDE. WHILE DRIVING VARIOQUS SPEEDS AT NIGHT, THE HEADLIGHTS INTERMITTENTLY
ILLUMINATED. IN ADDITION, THE VEHICLE FAILED TO START AND HAD TO BE JUMPSTARTED. THE VEHICLE WAS TAKEN TO AN INDEPENDENT
MECHANIC, MIKE CABOONE, WHO DIAGNOSED THAT THE WIRING IN THE LIGHT FAILED AND NEEDED TO BE REPLACED. THE CONTACT WAS
INFORMED THAT THE VEHICLE WAS NOT SAFE TO DRIVE. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS MADE AWARE OF THE
FAILURE, BUT DID NOT OFFER ASSISTANCE. THE APPROXIMATE FAILURE MILEAGE WAS 174,878.

able : d Repair Invoice, ATTACH ADDITIONA! SHEETS TF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested In the National Highway Traffic Safety Act and g
amendments. You are under no obligation to respond this questionnzire, Your response may be used to assist the NHTSA [n determining whether 2 Manufacturer

shoukl take appropriate actlon to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation agalnst a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's action.
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Narrative Description of Incident(s}, failure(s), Crash(es), and Injury(ies)
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In Account With
PARKWAY CARS and TIRES, INC.
1015 South Main St.  Morgantown, KY 42261
Phone: 270-526-5732 Fax: 270-526-5779

(/ CUSTORER'S ORDES KO- DATE / ;f /’ { f j

7

%
SOLD BY 'r?.‘ ,,45%9/4% C.OD CHARGE | ONAGET, WDSE, PAID OUT /)

RETD.

QUAN. F3 RESCRIPTIO PRICE | &HMOUNT

o ? if
RGNS NI 3’7

C

| ~
ol ¥ éﬁ/?:w?/? =y I D
’ TAX
, To1AL | 37/ | DD

ALL claims and returnad goods ﬁ}/i T accompanied by this bill.
/

Rec'd by ] /
- e
JOBE FLUBLISHING IND - HOPBE OAVE, KV 42740 WEOR WAC-4 PRNTED IN .8




Parkway Cars & Tires Inc.
1774 South Main

Morgardown, Ky. 42241

270-828-573%
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Ny
Walmart > ,<

Save money. Live better.

( 270 ) 274 - 9608
MANAGER THUAN TRINH
1701 N BAIN ST
BEAVER DA KY 42320
§T# 00333 0P¥ 000978 TEw 85 TR® 02317

AUTOMOTIVE BATTERY DATE VERIFICATIGN

U 681131442180
DESCRIPTION: HAXK-34N
DATE: 08/01/16 16:00:09
AUTOMOTIVE BATTERY RETURN REGUIREMENTS

RECEIPT TS NECESSARY TO VALIDATE DATE
OF PORCHASE FOR WARRANTY ABSUSTHENTS.
ADJUSTMENTS WITH OUT RECEIPT WILL BE
WADE USING THE WANUFACTURE patE OF
BATTERY.

PLEASE KEEP RECEIPT FOR YOUR RECORDS

Tl

PLEASE

see back of receipt for your chance
to uin $1000

ID %:  7J259M3LVKD

| '

&N
Walmart 2 <
Save moaney. Live better.

( 270 ) 274 - 9608
HANAGER THUAN TRINH
1701 K NRIN ST
BERVER DAM: KY 42320
ST# 00333 OPK 000978 TE# 95 TR® 02317

FEFEX EXCHANGE SLIP s

Vp-24F 072111282187k 48.88-X
PRODUCT SERIAL ¥ JCH1600116u.92
MEXX-34N 068113144214 104.97 X
SATT CORE FE 068113107867 12.00 0
SUBTOTAL 66.09
TaX 1 6.000 2 3.37
TOTAL 11.46
ECR CHECK TEND 11.46
CHARGE BUE 0.00
{IALHART MOBILEPAY TEND 0.00
QET REFUND ITEMS 48.88-
SUKHARY
NET EXCH/SARLE TTENS 116.97
TOTAL TAX 6.30

MDSE TOTAL  123.27

# ITEMS SOLD 2

T

I

*kk3g
* RETURN OLD BAYTERY FOR PROPER 3
*RECYCLING AND REFUND OF BATTERYS

% DEPOSIT WITH THIS RECEIPT X
DEEFRRERERORF R R R R R R R RN R R &

Law Prices You Can Trust. Every Day.
08701716 16:00:11




.
Nalmart 2 <

Save money. Li ‘e bettar,

(270 214 - Yhoo

HANRGER [HUAN TRINH

{701 N HRJN4§;_0

dLAVER DAH K Z
3333 OP# Q00376 TE® 30 {R¥ 01329

AOTTUE BAYTERY DATE VERTFICAI1oN

U 729112821870

BESCRIPTION: vief
BRIE: 05/21/16 12:25:49
BTG 105 RETURR REQUIHEHENTS
RECEIPT 1 / V0 URLIDATE DATE
B FURCHS LaKRARYY ABIUSTHENTS .

J ENES G200 GUT REVEIPT dili] BE
ggdgszglléjIHF HANUFRCTYNRE DBRIE ©F
BATTERY.

PLEASE KEEP BLUEIPD Bt Yous RECURDS

{Ca bBRZ

LT

PLEASE KEEP

See back of receipt for your chance
ta win $1600

o #: 14YBSUILV4L

seve money. Live better.,

{ 270 ) 274 - 9608
HANAGER TRHUAN TRINH
1700 N MAIN ST
BEAVER BN Ky 42320
STH 06333 07k 000976 TEH 90 TRa 01929
FROBUCT SERYAL ¢ JCH15007163813

UP-24F 072111282187 L LY
BATT Cyrr y MEBIY3107867 .

BATT Uik Julit iz 19.87 X
BATY CoRt ¢E GHG 1 510 2887 12.00 0

SUBERIAL 92.75

181 1 b.000 % 1,13

Hitae 96. 48

LER CHECK 1ERD 96 _ 68

CHANGE DuUE 0.0¢

Uhien yeur pay by check, ¥6iu authoeizp
o Ys ogse ite faimntisg to rEfcesy
an Electionic Funds iransfer Left) oy
A drafi dvaun a0 yagr aveount, e to
PrOCESS the posfient as a check If
Payi=al s ratureed uapaid, you
Huthavize callection of your vaynent
and the Return Fee beloy by EFT(s) gr
Graftis) draun wn your account, Lai)l
B88-905-3388 with any Juestions
RETURY tFE AHOUNY 35.00

# ITEMS SOLD 4

M

ALK
¥ RF
AREE _
¥ RS UTHH YRy RECEYPY *
314¥1alih&(:at&&tb**ﬁi#**#‘k!)4!(

Lo Prives Veu Can Bust. wveiy Bay.
05747714 12:25:48
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