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U.S. Departrrent 
of Transportation 

t.tional Highway 
Traffic safety 
Administration 

DOT Auto Safety Hotline • '1 '.J :_; 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERr£T:www.nhtsa.dot.gov/hotline 

Zip~ 

~-D\O 

~I Aff89\GENCY USE ONLY 100148 · 

Date Received · Repository D 

21-JUN-2017 

AUG 8 · 2017 

Reference No. 

11000478 

E-rrel Address 

The information you provide will be vsed to identify potential safety-related defects. We may share your Information with the 
applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency's Privacy 

Act notice. See 49 FR 53971 (Sep. 3, 2004) . 

V!HICLE: lM'ORMAilON 

17 digit Vehicle Identflcatbn Nunt>er Located at bottom of wlndstlletl on driver's side Make · 

-· i c3H.D36JB1~ · CHRYStER ___ --
Model 
CONCORDE · 

Model Year 
-2001 

Fuel Type: 

Incident Date(s) 

16--NOV-2016 

FAILBJ COMPOfENT(S)/P.ART(S) INFORMATION 

Vehlde ColllJOnent Codes: 120000 UGHTING (PWS), 110000 ELECTRICAL SYSTEM 

rte Make 

DOT No. (ExaJrCJle: OOTMA Fal.Jre Location: 

Fa Ill.Ire Mileage 
174878 

Tte COflllonent C e Trefailre Type: 

ADDITIOML ITEMS TO BE COMPLETED WH!N REPORTING A CHILD SEAT FAD.URE 

Make: Date Manufactured: Model No./Name: 
Seat Type: Installation S stem: 

Chid Seat Coll1)0nent Code: Faled Part: 
_ -APPUCAl'I.UNCIOENl'. ll'll!roRMA TI0N 

· in detail the 

Nuni>er ot Persons lniured 

lllilm1tlve Description of.Inddent{S), 0-•sh(es), .nd Inju,y(les). 

Fallure Speed 

Please describe (I) events leading 11p to the failure, (2) fllllure •nd Its conHquences, •ml (J) l!llhat was done to correct the fllU11re; 
Le, parts repaired or replilced •nd II' old p;art Is aval;able), 

TL* THE CO.NTACT OWN.5 A 2001 CHRYSLER CONCORDE. WH[lf DRMNG VARIOUS SPEEDS AT NIGHT, THE HEADUGHTS INTERMITTENTLY 

ILLUMINATED. IN ADDmON, THE VEHICLE FAILED TO START ANO HAD TO BE JUMPSTARTED. THE VEHICLE WAS TAKEN TO AN INDEPENDENT 
MECHANIC, MIKE CABOONE, WHO DIAGNOSED THAT THE WIRING IN 11-tE LIGHT FAILED AND NEEDED TO BE REPLACED. THE CONTACT WAS 
INFORMED THAT THE VEHlCLE WAS NOT SAFE TO DRIVE. THE VBHCLE WAS NOT REPAIRED. THE MANUFACTURER WAS MADE AWARE OF THE 

FAILURE, BUT DID NOT OFFER ASSISTANCE. THE APPROXIMATE FAIWRE MILEAGE WAS 174,878. 

TIii! l'rincy Act of 1174-f'Ublc law 13·571 Tbll ~lbr1111tlon II re1111eatec1 IM'1'U,111t to autflortty vuted In tlte Nittonal Hilllwrf Trafllc: Saftty Act and sultsequ•t 

1alnd111ents. You are unclel' ao oltllgcltJgn to Nspond ti* q-ilunMlre, Yaur rwapona1111ay be used ta mi.t tlle earTSA la detenu•lng whedlar a Maa1flcturar 

•hould take 1pprc,prlne action to conect a Hfety defect. n tie IMTllA proc:eeda with 1d111lllltl'iltlve enfOrcement or ltlg11don ;ogain.t II manufacturer, your response, 

or a stHlstlcal 1A1111111ary theroof, 1111y lie-d In ,upport of the 119e111C\' 'S actlo11. 

Margaret.Abbew.ctr
FOIA STAMP
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Narrative Description of lncident{s), failure(s), Crash(es), and lnjury(ies) 

r-

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office or Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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NOPOSTAO& 
NECESSARY 
IF IIIAILBD 

INTHE 
VKITl:D STATES 
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In Account With 
PARKWAY CARS and TIRES, INC. 

1015 South Ma.in St Morgantown, KY 42261 
Phone: 270-526-5732 Fax: 270-526-5779 

CUSTOMER'S ORDER Net DATE 

C 
r r 

i 

ONAOCT. 

(, K 

TOTAL ____ ..__ 

1Jpanied by this blll. 

PAINTED IN U.SV .. AC-4 



Parkway Cars & Tires Inc:. 
Mair! 

Morganfown, 

customer name 
> -- •-·• --.,,,,, ,m,_, " 
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Walmart ~:,. 
Save money. Live better. 

( 270) 274 - 9608 
HAHA6ER THUAM TRlMR 

1701 M KAIN ST 
aEAUER DAH KV 42120 

STI 00333 OPI 000978 JEI 95 TRI 02317 

AUTO"OTlUE BATTERY DATE UERIFICATIUII 

U 681131442160 

OESCftlPflOII; HAXX -3411 

DATE: 06/0l/lb 16:00: G~ 

AUTOHOTIVE BATTERY RETURN REQUIREHEMTS 

iEtEiPT is-NECESSARv·ro vRLIDATE.DATE 
Of PURCMASE FOR UARAANTV ADJUSTHENTS. 
ADJUSTMENTS "ITH OUT RECEIPT UILL BE 
KADE USIM6 TME HANUFACTURE DATE OF 
BATTERY. 

PLEASE K~EP RECEIPT FOR YOUR RECORDS 

See back of receipt tor ,our chance 
to uin $1000 

ID I: 7 JZli9k3LUKl 

-----·-•-- ----- -- ·•-••- •-- --w •--•• --• --• 

Walmart ~·,. 
Save money. Live better. I 

( 270) 214 - 9608 
"ANR&ER THURN TRINH 

1701 II NAU ST 
BEAUER DRH1 KV 42320 

Sf• 00333 OPN 000978 TEW 95 TRI 02311 

u,n ElCHANIIE SLIP **** 
UP · 24f 07211t282187K0 48.88-l 
PRODUCT SERIAL R JCN1600116oL92 
MIIXX - 3411 068113144218 104.97 X 
OATJ CORE FE 068113101867 12 . 00 0 

SUBTOTAL 66.09 
TAI 1 li . OIO t 3.37 

TOTAL 71.46 

ECR CHECK TEND 
CHANGE DUE 

UALHART KOBILEPAY TE~D 

MET REFUIO ITE"S 
SUKHAIIV 

NEr EXCN/SUE IlEHS 
TOTAL TAX 

MDSE TOTAL 

71 . 46 
0.00 

0.00 

48.88 -

116.97 
6. 30 

123.27 

II ITEMS SOLD 2 
r 

111111~111111 

***'** * RETURN OLD BATTERY fOA PROPER* 
*RECYCLING AND REFUND OF BATTERY* 
* DEPOSIT WITH THIS RECEIPT t 
***•*•*********••••••*••********* 

Lou Prices You Can Trust. Every Dai. 
DB/01/16 16:00:11 

. I 



Nalmart ~:~" 
Save money. Li ie bett-9r. 

( 270 . .: 14 - %Oil 
HA NRGl H fUUAH TRIN~ 

1701 M t!AIN ST 
UL AU£R UAH KV 42320 

'?333 OPn 000976 TEff 90 fR ff 01~29 

.iOfIUE HAfTEMI un rl UERfflC~flON 

U 721112621810 

l!t:SCR If'T ION : 

OAlt : 05/2 // 16 12 :25: 49 

AUTh~O l !Ui RlfUkk REQUlR EMEMf S 

iEiEiPi i , ·1~ ~A(JiAiE"oiri 
or PUltCIIA ~ .,11HfiAMH' AB,1urnmm . 
All ,JUS THE NT S HH H OUT l![U 1/ll UH I BE 
~~bf USJ W6 lltE HAMUFnt rHN[ ORIE OF 
8ATTFnV . 

PLEASE KEEV Rl ClIP r t~ ~ ruu ~ ~lCdRU5 

[Cii 61lfi2 

11111/llllli ll!llllllll 11 ll 
Pt£fl.SE HEP 

See back of receipt for your ch~ncP. 
to 11in $1000 

IO•: 7JYHS~3L04l 

( 270 l 274 - 9606 
ffRHA6ER TffUAH TRINH 

1701 N HAIK ST 
BfAVER DAff KY 42320 

STr 0033 J OP~ 000978 TEN 90 TRn 01929 
PROCUCJ SE RIAL# JEH1500J16381J 
~P ~24F 072111282187 --411:&ft"t"A .,, 
BtHT r:twr •·r nf>811H 07B67 ~· -
llnrr !J l1; 1 uu u1 u t:11~11 19.87 x 
BAH tlllii. ~[ OtiS!l :s t!l !~61 12 . 00 O 

SU Br nr~L 92_75 
IAX I 6. 00 0 t 4.13 

lDlhl 96 . ffB 
EE II CHEC K IEHO 96 .Bff 

CHANGE DUf 0.00 

l/he11 1,rn ~di' by ctw,:k, Yu;; ;u, thur i ie 
u;; ! ;; as. ih i i, fo rr ,ri t i,.H1 t t1 1·rrn:1:s s 
an E!~ct,ohic Funda f rdh~ffr ttf !J or 
a urufl drau n 1111 YtHJ1 11i;c'ount. cir to 
Procbs~ l h~ PU1Hcnt as a check. If 
" " 1 " "iii i :i n: turned 1111pa i t. ,oo 
nu 1.h u.-i L1: 1:oll l!t: f-ion uf nwr ~a ment 
~~~ lhe Re turn Fee beloM bw lFT (i) or 
ur ef t (s) draun un )uor accoont . Call 
886 -905 -3386 ~ith ~n , questions 
RETURK FEE AMOUN f 35 .00 

n ITEMS SOLD 4 

· U5 I I l:l//1 nlh RE CflJ• r 
··~••*•••,·· ····~~···•*••*•• i· ~· 

lu11 f1( i ,:,,.:, Vu,, C1111 !rust. Lve rr 011 ,_ 
05/t'I 11!i 12:. 25:48 
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