INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


Margaret.Abbew.ctr
FOIA STAMP


On Feb. 24, 014,1 purchased a new Ford Fusion from Rohrman Ford in Schaumburg, IL.
I -also purchased an-extended warranty from Rohrman which expires on Feb. 24, 2020.1
subsequently moved and have been having my st serviced at Wickstrom Ford in
Barrington, IL.

- On June 16, 20171 had-my car serviced and requested they rotate the tires. They advised
_ me that the lug nuts 'on the car were “swollen” and they would have to.be drilled off and
replaced. 1 was shocked to be told this was not under warranty. 1.did not have the work
perforned and angered, went home to research. I found on the internet many complaints
like mine,and proceeded_to.call Ford Motor-Co. to no avail. I also contacted the NHTSA
and was given a ID number. (ODI#110003890). S R

1 went back to Wickstrom Ford on June 22, 2017 to find out the cost of replacing the lug
nuts, and to my surprise they waived the labor cost and charged only for the replacement
of the lug nuts, which amounted to $43.50. The new nuts do not “swell”. : '
Wikstrom has been extremely cooperative and has provided excellent service.

My beef is with Ford Moter Co. who denied any responsibility for a serious defect.
Suppose I got a flat tire and was unable to replace it because of the lug nuts? It is not the
cost of replacement that angered me, it was the refusal to accept responsibility foran
obviguslysdefective»paxt.ﬁow many other Ford owners are-out there who don’teven™
know they haye a problem? - |





