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P". DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
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'ﬁ::i:aslauf:gg:;mv (1-888-327-4236) : 19Ktlu~?sz Qﬁﬂ Reference No.
INTERNET :www.nhtsa.dot.gov /hotline 11000045

Administration

OWNER INFORMATION (Type or Print)

Daytime Telephone Number | E-mail Address

Name MNowe
Address
Evening Telephone Number
d
) e T [N |

The information you provide will be used to identify potential safety-related defects., We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy

Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION

Model Year

17 digit Vehicle [dentification Number Located at bottom of windshieid on driver's side | Make Maodel
2011

1]4AA50158- JEEP WRANGLER

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
5 /g e Leio Modoal dape, JI7— 248 - 284/ No: Cylinders Cos

Original Owner Dealér’s City - State Zip Code &
Lo P o 2. S0 A _

Transmission Type |[4] Antilock Brakes Powertrain Multiple Failure: Incident Date(s)
pawae/  |B Cruise Control | 3 7L 15-JUN-2017

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 010000 STEERING, 060000 ENGINE (PWS) Failure Mileage Failure Speed
36580 5 5.(“[, 4

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALIABCO036) 3 Original Equipment . =
[ Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured; |Mcde| No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
ibe i L incident(s). Failure(s! Crash(es) and ir,

Number of Deaths Reported to Police

Crash Fire Number of Persons Iniured
o N

ves [Xno | [ves [Xl No =

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2011 JEEP WRANGLER. WHILE DRIVING AT AN UNKNOWN SPEED, THE STEERING WHEEL STIFFENED AND BECAME
DIFFICULT TO TURN. IN ADDITION, THE BATTERY AND OVERHEAT WARNING INDICATORS ILLUMINATED AND THE TEMPERATURE GAUGE
INCREASED. THE VEHICLE WAS TAKEN TO THE DEALER (FREY MOTORS AT 409 VALLEY ST, LEWISTOWN, PA 17044) WHERE IT WAS
DIAGNOSED THAT THE SERPENTINE BELT NEEDED TO BE REPLACED AND THE AIR CONDITION HOSE WAS FRACTURED. THE VEHICLE WAS
REPAIRED, BUT THE FAILURE RECURRED. THE MANUFACTURER WAS NOTIFIED AND STATED THAT THERE WAS NO RECALL IN REFERENCE TO

THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 36, 580.
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Include, if available: Police/Fir artment rt, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this guestionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation ag Inst @ m facturer, your resp

or a statistical summary thereof, may be used In support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITI( TS IF NECESSARY

US. Department
of Transportation

National Highway

}

Traffic Sofety IF E.
wieissiibistration . & E -
1200 New Jersey Avenue SE. UNITED STATES

Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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FREY MOTORS, INC.

CHRYSLER-DODGE-JEEP-RAM

409 Valley Street = Lewistown, PA 17044
PHONE (717) 248-7811

www.freymotors.net SERVICE INVOICE
Wi [oarem
| LGEPESERFESSY | 06/15/17
YEAR MAKE MODEL coLoR TIME IN
2011 JEEP WRANGLER NATURAL GR N 13:03
WLES IN WILES GUT FIRST USE HUNTINGDON PA _ Ciose0 L9 - 29
36580 | 36580 BoyBa/oh _ 06/15/17
| 05/21/11
SEE WRITER
psa H:_ - DAKOTAH\R3
* DESIGNATES A NON-MOPAR PART OR
AC
(1) CUSTOMER STATES SERPENTINE BELT BROKE OFF g ort oed
TECH REPLACED ACCY BELT NOTE PART OF OLD BELT Labor T30 2 15.80
WRAPED AROUND A/C COMPRESSOR CUSTOMER WILL R 53032857AB (BELT) 1 44.50
EMOVE
NOTE A/C NOT WORKING
(30—~ DAVE-) A Total Repair (Customer )........ccciiaa-- 60.30
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Thank you appreciate your badineds!
. L]
Next Service NOV 'l7 Lube-0il-Filter Labor 15.80
Parts 44 .50
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X Sub Total 60.30 :
CUSTOMER SIGNATURE .00 .00 [Tax 3.62 >
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FREY MOTORS, INC.

CHRYSLER-DODGE-JEEP-RAM

409 Valley Street « Lewistown, PA 17044
PHONE (717) 248-7811

www.freymotors.net SERVICE INVOICE
RO WIN DATE IN
1 54aas0o1 s s LINIGETIN 06/14/17
YEAR MAXE MODEL GOLOR TIME i
2011 JEEP WRANGLER NATURAL GR N 0?:}4
WILES 1 WILES 00T FIRST USE =3 gunTINGDON PA I toss Y4390
00,/00/00
Sese0 (36580 | e | 6/15/17
SEE WRITER
o H :— - DAKOTAH\ ‘2 3
CUSTOMER IS WAITING * DESIGNATES A NON-MOPAR PART OR
(1) RECALL S43 PASSENGER AIRBAG INFLATOR Warranty Claim oy biol Sl
TECH REPLACED PASSENGER AIRBAG INFLATOR, Labor T30
TESTED OK. (F) CBXZ5435AA (AIR BAG) 1
RECALL COMPLETE
(30- DAVE-) A  aheeaaame e (Warranty ).............
2) MULTI POINT INSPECTION
TECH PERFORMED INSPECTION OK Labor T30
[S0="pAVES)SES T T s L e e (Intarnal ). itee i vsniaes

Thank you. We appreciate youn business!

Next Service NOV 'l7 Lube-0Oil-Filter Labor .00
Parts .00

Any warranties an the product sold hereby ar meggw&m&%wmxmms disclaims all wamant uyzssed subleb 1 ;9

I, gy e AAanty Of mfCAATRGbR O s fo 3 ATBCLI APOS, o AV acsees horadbortosanyprson a -00 .00 Waste Dispog -00

any lfabikty in connection with the Sale of said products. Any imiation contained herein does nol apply whare prohibited by law, 0il/Grease .00

X Sub Total .00

CUSTOMER SIGNATURE .00 .00 [Tax .00

Page 1 of 1 Job- Total .00
D ||II|I|||IIl|IH!I\- Customer Copy

DEALERMARKET.COM B844-888-2100






