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U.S. Departrrent 
of Transportation 

Niltional Highway 
Traffic Safety 
Administration 

Name 

Address 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1·888-DASH-2-DOT 
(1·888-327-4236} 

INTERNET :www.nhtsa.dot.gov/ hotline 

OWNER INFORMATION Type or Print 

City 
HUNTINGDON 

State PA ZipCod,_ 

FOR AGENCY USE ONLY 100148 

Date Recejved Repository D 

Reference No. 

11000045 

Daytirre Telephone Nurrber E-rrail Address -
The Information you provide wlll be used to identify potential safety-related defects. We ma y share your Information wi th the 

applicable vehicle manufacturer dur ing an in vestigation or recall In accordance with the routine uses described in the age11 cy 's Pr ivacy 

Actnotice . See49FR53971 (Sep. 3 , 20 01 ). 

17 digit Vehicle ldentiflcatlon Number Located at bottom of windshield on drlver's side Make 

1J4AA5D15B~ JEEP 

Model 
WRANGLER 

Date-Purchased qealer's Name and Telephone Nurrber Engine : 

I---S';;,,,.c,,;=~-----4....u~ -'-'~;.L..tt:..A..1.--,-.c.s.:;:;,,..__,,.~'--- ..:J::.uil.--· .,;7...::P...:l""'-----------1 No: Cylinders 
State Zip Code 6 

~,-?. 

Model Year 

ZOU 

Fuel Type: 

r;,.,.) 

Transrnsslon Type 

l-t.f#,t4/ Jil) c ruise Control J. fl. 

Multiple Failure : Incident Date(s) 

15-JUN-2017 

FAILED COMPONENT(S}/PART(S) INFORMATION 

Vehicle Cofll)onent Codes: 010000 STEERING, U60000 ENGfNE (PWS) 

nre Make 

DOT No. (Exanvle; DOTMAL9ABC036) 

Tire Co!Tl)onent Code 

e: 
a Type : 

hH eat Co rt : 

APPUCAIILE INCIDENT INFORMATION 
'Please be in detail the incident s 

Nurmer of Persons Iniured 

Yes X No o o 
l\lilrrative Description of Incident(S), Crash(es), and Injury(les) . 

Failure Mileage 
36580 

Failure Speed 

ss"'11, 

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 

t.e, parts repaired or replaced (and if old part is available). 

TL THE CONTACT OWNS A 2011 JEEP WRANGLER. WHILE DRMNG AT AN UNKNOWN SPEED, THE STEERING WHEEL STIFFENED AND BECAME 

DlFFlCULT TO TURN. IN ADDffiON, THE BATTERY AND OVERHEAT WARNING INDICATORS ILLUMINATED AND THE TEMPERATURE GAUGE 

INCREASED. THE VEHICLE WAS TAKEN TO THE DEALER (FREY MOTORS AT 409 VALLEY ST, LEWISTOWN, PA 17044) WHERE lT WAS 

DIAGNOSED THAT THE SERPENTINE BELT NEEDED TO BE REPLACED AND TliE MR CONDffiON HOSE WAS FRACTURED. THE VEHICLE WAS 

REPAIRED, BUT THE FAILURE RECURRED. THE MANUFACTURER WAS NOTIFIED AND STATED THAT THERE WAS NO RECALL IN REFERENCE TO 

THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 36,580. 

Ftt>,i't"-C. -<kk!"'.vn 4c h,;,/c 4 ,.,.,1',,u/./ ,<_~pN-~/' -~"'d ""'~&>~rt!' Ju!.rr. Tk 4/e~-·'/U,l'.f.,J( 

J/IIJf-k icl.t,..?c..-d -1;.d 4.,Jqdcy;~,y ~/'INT~~., ~~/~,#..._uJ ~ kl'r n£........,.e~Y-?. ,/ __ ,,.,,, 
,-,/- / "1./ 1 . . ,,.. '".I'" ./ff..,~ 
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'"•.Jl:'A. /,,~ d /._ .z'/4.,,d.. ,A) l>,.;,c. ~ 7t> - ,U: 

The Privacy Act of 1974-Publlc hw 93-579 This Information Is requested pursuant to authority vested In the Nlltlonat Highway Traffic: Safety Act ai,d subsequent 

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer 

should take appropriate action to correct a safety defect, If the l'lfTSA proceeds with admln•tratlve enforcement or lltlgatlon against• manufacturer, your response, 

or a statlstlcal summary thereof, mar be used In support of the agency's action. 

Margaret.Abbew.ctr
FOIA STAMP



Narrative Description of lncident{s), Failure{s), Crash{es), and lnjury(ies) 
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US. Deportment 
ot Transportation 

National Highway 
Traffic Safety 
~slratian 

1200 New Jersey Avenue SE. 
Wash\ngton. D.C, 20077-9382 

OfflClar Business 
Penalty for Pnvate Use $300 

* * * * * 

ATTACH ADDITIC - r:-rs IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAlL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New J ersey Avenue SE. 
Washingto:1, D.C. 20077-9382 
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FREY MOTORS, INC. 
CHRYSLER-DODGE-JEEP-RAM 

409 Valley Street • Lewistown, PA J 7044 
PHONE (717) 248-7811 

www.freymotors.net SERVICE INVOICE 

~ ~J4AA5D15BL 
YEAA MAKE 

2011 JEEP 
MUS IN 

36580 
SEf 
Al.SO 

MILiSOIIT 

36580 

MOOEl 

WRANGLER 
rnsrnse 

00/00/00 
OS/21/11 1 

(l) CUSTOMER STATiS SERPENTINE BELT BROKE OFF 
TECH REPLACED ACCY BELT NOTE PART OF OLD BELT 
WRAPED AROUND A/C COMPRESSOR CUSTOMER WILL R 
EMOVE 

Labor 
53032857AB (BELT) 

T30 2 
1 

OATEIN 

06/15/17 
TIME IN 

13 ·: 03 

• DESIGNATES A NON-MOPAR PART 00 
ACCESSORIES OOT covrnrn BY Af('( 
OISCLAIMBVCHRYSlER WARIWlfY, 

15.80 
44.50 

NOTE A/C NOT WORKING 
(30- DAVE-) A Total Repair (Customer ) .. . ..... .... ... . . 60.30 
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Next Service NOV 'l7 Lube-Oil-Filter 

DISCl,.AIMER OF WARRANTIES 
Am V/amfilles oo lfio pmducl sool h,rwy .,. tnose madl! hr Ifie manulacillrer. The seller hembi Oltj)rtsSly disclaims all wanantits oilher ~essed or 
implied, Including any Implied warranw of me,,:Pantalllllt)! ot flWt&S for a·parlleulat lJUIPOse. and der assume, QO( 31Jthoriluany person to ,swmo tor J 
l.ll~liabi\ity in oonneotioo wilh Ult Sola of said prodllcls. Arr/ llmlll!G011 ton\llne,l hi:reln doosnot apply when, p,o/llbited by IIw, 

X 
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Labor 15.80 
Parts 44.50 
Sublet .00 

.00 . 00 aste Dispo . 00 
il/Grease .00 

Sub Total. 60.3'0 
.00 .00 Tax 3. 62 

Total (Due) 63.92 
I 
::I: 
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FREY MOTORS, INC. 
CHRYSLER-DODGE-JEEP-RAM 

409 Valley Street • Lewistown, PA 17044 
PHONE (717) 248-7811 

www.freymotors.net SERVICE INVOICE 
WI 

1J4AA5015BL 
MOOEI. 

WRANGLER 
MILES I~ MIi.ES Olli fi\STUSE 

00/00/00 
05/21/11 36580 36580 

SH 
ALSO 

1 ) RECALL S43 PASSENGER AIRBAG INFLATOR 
TECH REPLACED PASSENGER AIRBAG INFLATOR , 
TESTED OK . 
RECALL COMPLETE 
(30- DAVE - ) A 

2 ) MULTI POINT INSPECTI ON 
TECH PERFORMED INSPECTION OK 
(30- DAVE-) I 

Ne.xt Service NOV ' 17 Lube-Oil-Filter 

CUSTOMER .IS WAITING 
Warranty Cla i m 

Labor T30 
(F)CBXZS435AA (AIR BAG) 

6 
1 

OATE Ill 

06/14/17 
TIMEIH 

08:14 

• DESIGNATES A NON-MOPAR PARr 00 
ACCESSORIES NO! COVERED BY Al(( 
OISCl.AiMERICHAYSUR WARRANTY. 

. ... .. ... .... (Warranty ) . .. .. . .. .. .. . 

Labor T30 
.. . .. .... . . .. (Internal ) . . . . ...... . . . 

CUSTOMER 

Labor .00 
Parts .00 
Sublet . 00 DISCLAIMER OF WARRANTIES 

Arrt _warranties oo tile ~ I SOid llfflby ani !hos• ~do by the manuractum. The seller heret,y expressty disclaims all wananUes ehl..r ~ed or 
lmphn, lncludlno any lmpjled Warran!)' ol merchanlabllil)' ol r~ness lor a parllwlar llllfl)OSO, and rieilllsr assumes oora\Jlhorile, any persoo 1o assume for It 
any\lab»ily it> coru\ectfoowilh Ille sole of said producls. Any llmll3lloo cont!loed h1,relndoes not llllliY wher• Jl(onlb{led by law. 

.00 .00 aste Dispo .00 
Oil/Grease .00 

X Sub Total . 00 
.00 . 00 Tax . 00 

Page 1 of 1 Total . 00 
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