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9/20/2017 Jeep Wrangler Forum - 2012 Exhaust Sounds & Smells Issues

Jeep Wrangler Forum
- JK General Discussion Forum
- - 2012 Exhaust Sounds & Smells Issues

2012 Exhaust Sounds & Smells Issues

So Ive now got about 1000 miles on the new JK and I'm wondering if what Im experiencing is consistent
with what others are hearing and smelling with thier JK's.

First issue is Exhaust Fumes. With the soft-top on, and side & rear window off, when I accelerate hard,
or go up prolonged hills on the road I get a reasonably strong smell of exhaust fumes in the Jeep. It
fades as I reduce the load on the engine (ie. get up to speed or crest over hills). I get the same effect
with the top completely off.. Ive found that rolling the windows down to get fresh air moving reduces the
smell..

Im sure its Exhaust gas getting pulled back up into the passanger compartment from the backdraft at
the rear of the Jeep.. Is this a common phenomenon? CO gas is nothing to mess around with, so I'd like
to limit the amount Im ingesting if possible.

Issue #2. This one may be harder to explain. But basically when accelerating from a stop as the RPM's
goes from 2500-3000 in 1st gear the exhaust sound changes from a typical note, to a tinny rattling
drone. It does it mostly in first gear, and sometimes in second as you are rapidly increasing the RPM's -
and accelerating. It almost sounds like something is resonating, rattling or loose in the muffler. Lower
than 2500 rpm or above 3000 it doesnt make the noise. My guess is its something to do with the
amount of air & the velocity it is getting pushed thru the muffler..

Anyone else with 2012's experiencing this noise?

Dont know much about the 3.6, but I love my exhaust on my 3.8 the fumes are probably because the
back window is out and as air curves over the top, it is drawing in exhaust fumes. You can not smell CO,
but it's a pretty safe bet that if you can smell exhaust, you are being exposed to CO. CO is bad, but
honestly as long as you are moving air in the vehicle it is probably not a big issue. The sound could be a
loose fitting on the clamps along the exhaust route. You can smell the exhaust more with the back open
because its coming in through the open back. Again, I wouldn't lose sleep over it.

Everything sounds normal in mine when accelerating, nothing out of the ordinary...might just be the
exhaust tune.

Not really sure about the exhaust fumes when the soft top is down, I haven't experienced that myself, or
at least noticed it.
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09-17-2011 04:45 PM

I have experienced both conditions. I thought the smell was something burning off as part of the break-
in, but I am at 900 miles now. Nothing which makes me sick, but noticeable on hard acceleration. As for
the high pitched rattling, I was going to have checked during my free dealer oil change. (Already did one
myself).

09-17-2011 05:23 PM

The last time I was in the Jeep it had around 500 miles on it. Not sure how many it has now, but the
exhaust note has changed noticably since we got it. I haven't noticed any smelils.

Quote:

Originally Posted bymost e '
I have experienced both conditions. I thought the smell was something burning off as part of the

break-in, but I am at 900 miles now. Nothing which makes me sick, but noticeable on hard
acceleration. As for the high pitched rattling, I was going to have checked during my free dealer
oil change. (Already did one myself).

09-17-2011 09:05 PM

Its not the break in burn smell.. I had that too. Its exhaust fumes..

I may toss a CO sensor in the back the next time i have the sides off (may be a while im in WA state)
Just to be safe and see if there are any registering CO levels.

Y'all and your Carbon Monoxide. As long as you aren't having any difficulty breathing, inability to catch
your breath or anything like that you are fine! If you turn cherry-red from the nipple line up, well its a
bit late and just enjoy the rest of your drive and call your loved ones and enemies to make your peace.

- 09-18-2011 02:16 PM

I haven't noticed any funny smells at about 1400 miles today. Did an oil change, so fired it up to warm
up the engine, and opened up the back to get all my stuff out for the oil change. Once I was done, I
fired it up again, and again was in the back putting everything back up and checking for any drips. Never
noticed any odd sounds or smells.

Now, after a good mexican dinner I may experience some 1974 sound and smell issues. But so far
nothing with my Jeep.

09-19-2011 10:12 AM

Quote:

Originally Posted by -Post-
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& [ts not the break in burn smell.. I had that too. Its exhaust fumes..

I may toss a CO sehsor in the back the next time i have the sides off (may be a while im in WA
state) Just to be safe and see if there are any registering CO levels.

The owners manual has a warning in it that says that you are not supposed to have the back windows
open while driving because exhaust can enter the passenger area. Unless you have all of your windows
open to keep the air circulating, you can get an exhaust smell.

I would imagine the VVT has someéthing to do with the change in exhaust tone. All variable vale timing
engines do it to some extent. -

The smell from accelerating hard is normal, and can even happen in a fully sealed car with a fixed roof.
The Wrangler will be more prone to it because of it's shape and soft top. What are you smelling, exactly?
Burnt fuel (kind of a smoky smell, have someone rev your jeep and stand behind it, pretty normal when
you any engine hard), unbunt fuel (will smell like gas, possible 02 pr exhaust leak issue), rotten eggs
(sulfur from the catalytic convertor, also somewhat normal, especially if you don't run it hard much).

I had the WOT stink for about the first 1,000 miles. I started to do WOT's at about 500 miles and it was
really bad. There are so many components that you are super heating and this is what causes the smell.
I spoke to a Shop Foreman at my Dealer and this was his opinion. My Jeep has about 1500 miles on it
now and the smell is virtually gone. Full top and windows were up most of the WOT's with the smell
happening.

Issue #2. This one may be harder to explain. But basically when accelerating from a stop as the RPM's
goes from 2500-3000 in 1st gear the exhaust sound changes from a typical note, to a tinny rattling
drone. It does it mostly in first gear, and sometimes in second as you are rapidly increasing the RPM's
and accelerating. It almost sounds like something is resonating, rattling or loose in the muffler. Lower
than 2500 rpm or above 3000 it doesnt make the noise. My guess is its something to do with the
amount of air & the velocity it is getting pushed thru the muffier..

Anyone else with 2012's experiencing this noise?[/QUOTE]

I am having similar noises with my 2011.. I am taking mine in next week because it is getting louder
and louder. I feel like it is coming from the rear as well. My the controls on my steering wheel went out
also. I have read about 2010 & 2011 recalls.. starting to wonder if mine has been recalled...

11-15-2011 05:41 PM

I have that nasty exhaust smell. Started @ 800 miles and is still hanging on @ 1200. At first I thought it
was a clutch smell, something hanging up. I've been driving vehicles w/clutches (2 and 4 wheel alike)
for 25 years and never had this problem. Hope it goes away.

11-15-2011 06:40 PM
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Originally Posted bym
So Ive now got abou miles on the new JK and I'm wondering if what Im experiencing is

consistent with what others are hearing and smelling with thier JK's.

First issue is Exhaust Fumes. With the soft-top on, and side & rear window off, when I accelerate
hard, or go up prolonged hills on the road I get a reasonably strong smell of exhaust fumes in
the Jeep. It fades as I reduce the load on the engine (ie. get up to speed or crest over hills). I
get the same effect with the top completely off.. Ive found that rolling the windows down to get
fresh air moving reduces the smell..

Im sure its Exhaust gas getting pulled back up into the passanger compartment from the
packdraft at the rear of the Jeep.. Is this a common phenomenon? CO gas is nothing to mess
around with, so I'd like to limit the amount Im ingesting if possible.

Issue #2. This one may be harder to explain. But basically when accelerating from a stop as the
RPM's goes from 2500-3000 in 1st gear the exhaust sound changes from a typical note, to a
tinny rattling drone. It does it mostly in first gear, and sometimes in second as you are rapidly
increasing the RPM's and accelerating. It almost sounds like something is resonating, rattling or
loose in the muffler. Lower than 2500 rpm or above 3000 it doesnt make the noise. My guess is
its something to do with the amount of air & the velocity it is getting pushed thru the muffler..

Anyone else with 2012's experiencing this noise?

I have a 2011 Unlimited Sahara and had rattling noised at about 1,500 miles. Went to the dealer, they
took the engine apart and basically told me something was loose in the engine. Now at 12,500 miles it
has started again but only when I accelerate up hill. Have to bring it back.. I really miss my reliable past
wranglers...

Oh my yes you are going to smell exhaust fumes when cruising with the back wind up/open. I had a
blazer that would stink you to high heaven with the back window open. It was horrible. But if you took
the Top completely off it was fine. It has to do with how air flows. Air is drawn right into the cabin when
the back glass is down because a vacuum is created which pulls the air into the passenger compartment.

Im experiencing the same exhaust sound with my 2012 sahara. I didnt notice it at first but recently its
been really nice out so my windows have been down and when I have the radio off I hear a slight rattle
or drone noise when accelerating at lower rpms. When im idles and rev the engine I hear nothing. did

you ever figure out what the problem was with yours or has anyone else had this or is this just normal.

everything is ordinary. same thing happens to me. these brand new engines are still breaking in is what
I am assuming. also, if you ever get a cat-less exhaust, it's consistently terrible smelling ALL the time
but sounds sweet. :thumb:

Has anyone ever gotten resolution on this smell issue? My 2012 has just under 5,000 miles on it and it
stinks under hard acceleration and when going up hills at highway speed - basicially, any time you push
the engine a bit. I've noticed it with the hard top on, soft top on, no top. I too originally thought it was a
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cfutch issue but it smells more like exhaust. I've got an appointment to get this issue along with my
creaky driver seat bottom cushion looked at this week.

- 08-28-2012 01:22 AM

I have an 2012 also, if you are really working the engine hard for any length of time the exhaust stinks
to high heaven. I believe it is the catalyst system that is causing the odor. I think the engine is set up to
run so lean that it causes a tremendous amount of heat to build up in the catalytic converter thereby
causing the smell when the engine is placed under a moderately heavy load for any length of time.

{

08-28-2012 07:28 AM

I get the smell too at high throttle openings, like going up hills. If it's a normal characteristic I can live
with it. One thought bothers me - the idea that it might be related to the head failure issue. If an
exhaust valve doesn't hold tight it would be most evident when the motor was under load and maybe
that makes a smell.

- 10-19-2012 04:49 PM

One Possible Answer

This is for-and the end to -o a lesser extent: I have a '99 Wrangler so it's a good deal
older than the jeep in question. However I had the exact issue as was described above--exhaust smell in the
cabin when under load and a rattling sound from front left side of the engine compartment at higheer RPM's. Tt
turns out there was a design flaw in at least the '99s and if they can screw it up once, there's reason to believe
they can screw it up again. When the rattling sound got worse I took in. It turns out the exhaust manifold was
broken into 2 pieces. 4 of the 6 pipes coming off the engine were broken with cracks over 1.5" long and over 1/2"
wide. Two of those were broken off completely and draining 100% of their exhaust into the engine compartment.
Now that it's replaced, cabin noise is 1/4 what it had been and gas mileage has gone up noticeably. Definitely
check for recalls. I'm going to do some research on mine and that doesn't work and if I get nowhere then I have
the direct number for the Director of Quality Management at the Jeep factory..somewhere in 13 years worth of
Jeep paperwork. He called me personally and gave me his direct line.

As for the CO being a non issue--bad advice. CO exposure can cause headaches that last for hours. Once a blood
cell picks up CO it can never let it go. So the problem gets worse over time. And you be unconcious long before
you turn cherry pink from the nipples up. The stuff is nothing to mess around with.

Hope this helps.

- Quote:

Originally W
This is for nd the end to -to a lesser extent: I have a '99 Wrangler so it's a

good deal older than the jeep in question. However I had the exact issue as was described
above--exhaust smell in the cabin when under load and a rattling sound from front left side of
the engine compartment at higheer RPM's. It turns out there was a design flaw in at least the
'99s and if they can screw it up once, there's reason to believe they can screw it up again. When
the rattling sound got worse I took in. It turns out the exhaust manifold was broken into 2
pieces. 4 of the 6 pipes coming off the engine were broken with cracks over 1.5" long and over
1/2" wide. Two of those were broken off completely and draining 100% of their exhaust into the
engine compartment. Now that it's replaced, cabin noise is 1/4 what it had been and gas mileage
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has gone up noticeably. Definitely check for recalls. I'm going to do some research on mine and
that doesn't work and if I get nowhere then I have the direct number for the Director of Quality
Management at the Jeep factory...somewhere in 13 years worth of Jeep paperwork. He called me
personally and gave me his direct line.

As for the CO being a non issue--bad advice. CO exposure can cause headaches that last for
hours. Once a blood cell picks up CO it can never let it go. So the problem gets worse over time.
And you be unconcious long before you turn cherry pink from the nipples up. The stuff is nothing
to mess around with.

Hope this helps.

Yes CO certainly is an issue, but unless you pipe your exhaust inside your vehicle its nothing to worry
about. Turning red would be an ominous, near-terminal indication of CO poisoning. Hemoglobin definitely
does release CO molecules after a certain period, they aren't permanently bonded, by the do have an
affinity for each other. I'll take my chances with windows down on the freeway.

I 04-09-2013 07:11 AW

Fuel smell under acceleration up hill

Good day all,

I have a 2010 "Mountain" 3.8 with 40 000kms and under acceleration up I get a strong fuel smell. ??
I've stopped to check but no leaks. This is with the roof on ,windows closed. It happens above 3500
rpm. Any ideas?

Thanks.

04-09-2013 07:18 AM

Sorry, left out " up a hill".

All times are GMT -5. The time now is 11:50 AM.
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N

Jeep Wrangler Forum
- JK General Discussion Forum

- - "i'ii'lii;" smell at high RPM's
Posts On_ 04-16-2016 07:13 PM

"Burning" smell at high RPM's

So I just noticed an issue with my 2016 JKU. It has 2500 miles on it. I was on the highway and I went to
pass. The RPM's went high and I smelled this weird almost like burning smell.

It went away quickly after I left off. So after another mile or two I tried it again and the smell was there
again.

So when I parked I checked the oil and it was full.

Any ideas? Still a break in thing? I've never experienced this with any other new vehicle.

- 04-16-2016 07:15 PM

Not unusual. May be insulation matt or exhaust high temp (metal seasoning)

Posts On _ 04-16-2016 07:57 PM

Ahhhh, ok. Phew. Made me nervous. I drive like a granny so this was the first time I've actually floored
it.

Quote:
orignay poste by [ |
Not unusual. May be insulation matt or exhaust high temp (metal seasoning)

What he said... Wait till you drive with the top doors off. Its a whole new world of sounds and stinks!
:drinks:

I 04-17-2016 07:17 AM
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I wouldn't worry about it if that's the only time it happened, if it starts happening more I'd take it in as §
is still under warranty.

04-17-2016 07:31 AM

They don't build piston rings like they used to. They are a kindler gentler ring designed to cause less
wear on the lightened up thinner then years past cylinder walls. So these weaker rings allow a lot more
carbon build up then years past. What your smelling when you floor it is some of that carbon getting
burned away.

Ps driving like a granny and keeping the rpm’s low helps contribute to carbon build up.

04-17-2016 02:51 PM

i get that "burning” smell when i accelerate hard, goes away shortly after.

04-17-2016 02:57 PM

13 Attachment(s) |
Same here, even with 4k miles. Hopefully just a long break in period..? I don't drive like a granny; just
limited by Keys speed limits...

04-17-2016 05:07 PM

Mine does this at 18,000km

Sometimes I drive hard on the highway passing people and when I get to my mail box, I can smell some
burning.

04-17-2016 05:14 PM

Quote:

Originally Posted bWPost e
m

Mine does this at 18,

Sometimes I drive hard on the highway passing people and when I get to my mail box, I can
smell some burning.

Same here. At 26,000km still get the smell at 2500rmp and up.

04-17-2016 09:02 PM

63 Attachment(s)
My 12' smells when floored. The odor reminds me of a burned up clutch. Good to know and I Guess I'll
stop driving like a candy ass and start romping on it.

Posts On 04-17-2016 09:04 PM
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CX the carbon build up sounds plausible. Especially since I drive like a snail. I just never had it on my 12
or 13 so that's why I got nervous. Thanks guys!

Posts On 04-17-2016 09:07 PM

Quote:

Orlgmally Posted b-(Post

What he said... Wait till you drive w1th the top doors off. Its a whole new world of sounds and
stinks! :drinks:

Oh I live with everything off lol. Man oh man you should smell the farm by my place. When we are
coming home at night I always know where we are when I start smelling it lol.

As far as noise. You know what's Crazy? The amount of noise my soft doors makes. It's nuts. When I
take off the upper portion it's WAY better. I almost never get worked up over stuff like that and even I
get a little annoyed by it.

- 04-18-2016 06:48 AM

I have the same burning smell when I downshift to pass, too. I just took the Jeep to the dealer for a few
minor issues but I told them about the smell. If they say something is wrong I'll report back.

No smell during passing or WOT. the A/c at cold start...a stink story for another thread.

BtW, The manual says to do WOT (wide-open throttle) during break-in, but not what the benefit actually
is (page 100 in the 2015 4thEd):

"While cruising, brief full-throttle acceleration within the limits of local traffic laws contributes to a good
break-in. Wide-open throttle acceleration in low gear can be detrimental and should be avoided."

The second sentence is to remind us that there is no "launch mode" for JK's.

I do a WOT every fresh tank of gas (Shell/BP only), starting around 60-65mph with a very warm engine
on level ground, letting off immediately around 5500rpm (less than 5-7 sec). My all stock 2dr gets up to
about 87-90 and is uncomfortably numb at that speed. No stomping otherwise (have other vehicles for
that). Mostly highway driving and light off-road otherwise.

‘10K miles; 3.73 geared; average 18.2 mpg; no issues

04-19-2016 06:23 AM

I had that burnlng smell too when I flrst got the Jeep. Lasted a while when I would accelerate fast onto
the highway. Doesn't happen anymore though. Nothing to worry about!

04-19-2016 07:37 PM

Got my Jeep back today and asked the SA about the burning smell. He said since I had a slight oil pan
leak and it was causing the burning smell when I accelerate. Not sure how that would be but I didn't
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want to argue with the guy. So they fixed the oil leak and I still have the burning smell. Go figure.

Posts On _ 04-24-2016 05:10 PM

Well, I worry. Now especially.

Update to thread.
Just did a 3000 mile oil change. First one. Technically it's 2987 but you get the idea.
Anyway, changed the oil and filter and put in Penzoil fully synthetic 5w20.

Burning smell is now gone. Since I knew I was going to change the oil today I floored it again on the
interstate this morning and the burning smell was still there.

Came home, did the oil change. Drove normally to the car wash and on the way home floored it. No
smell at all.

So I wonder if the dino oil couldn't hack it at the higher RPM's. I don't know if I'm just being paranoid. I
don't know if there was extra wear on the engine. All I know is the Stnthetic fixed it and like I said, I
never smelled it on my 12 and 13.

And to be honest, it just feels smoother. Maybe it's just psychological but the smell sure as heck wasn't.

Mines a 2011 with 68,750 miles and it does this exact thing. I don't think it's a break-in thing.

Posts O_ 04-25-2016 12:47 AM

Just came back from another drive. Tried it again. No smell. Had to be the dino oil. The guestion is why.

Couldn't be because it was worn out, right? It had a hair under 3000 miles on it. The filter looked good.
The oil didn't looked real dark or burnt.

04-25-2016 01:53 AM

Quote:

Originally Posted by Posts on I

Just came back from another drive. Tried it again. No smell. Had to be the dino oil. The question
is why.

Couldn't be because it was worn out, right? It had a hair under 3000 miles on it. The filter looked
good. The oil didn't looked real dark or burnt. '

It's new all sorts of things are breaking in and setting. Mine stopped doing the nasty smells under higher
RPS at around 5k miles.
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I think mine smelled when I first had it. Has 17k on it now and always run mobile one full synthetic in it.
Doesn't burn any oil ever and doesn't smell. I recently removed the muffler and tend to stand on it a
little more often now...good fun...love getting people to turn their heads looking for a race car only to
see some bright orange Jeep lol

Sent from my Nexus 6P using Tapatalk

Its not your oil... don't worry about it. You should be in a Grand Cherokee SRT8 when it farts. Its 10x
more potent.

No one really knows why they do it... We just call it the Mopar fart.

Are you guys still getting the smell? My JK just now started this burning smell and I've got 12,000mi. I
do drive like a snail and I've never really gone above 2500 RPMs until I just recently put 35s on. I'm
hoping it's carbon build-up burning off, but looking for other dangers to look out for.

01-18-2017 06:50 AM

63 Attachment(s)
Yup! I have 75k and 35" tires on her. I assume it's the tranny when I floor it to match speed getting on
the highway. Definitely doesn't seem normal to me. Reminds me of burning out a clutch.

That burning smell is from the shape of Wrangler breaking through the atmosphere at speed.

All times are GMT -5. The time now is 11:47 AM.
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WATERFRONT JEEP
525 DON KNOTTS BLVD

MORGANTOWN WV 26501
304 292 4823 -
“THE JEEP STORE" A DIFFERENT KIND OF DEALERSHI!P! T

66386 {05/25/17 15:40|05/25/17

e

EHIC q
1c4AJWBG2CU | 66386

P

MORGANTOWN, WV

S

~ [2012 JEEP WRANGLER S (ORANGE) 09109 COMPLETE
NG, | CUST. LABOR RATE | PROD. DATE | IN-6ER

Cash
o : LESPERSO
ROBERTA KLINE (RK) MOORE

1 .
SERVICE HOURS: MON THRU FRI 7AM-6PM * SATURDAY 8-2:30 WE ARE YOUR | THANK YOU FOR GIVING US THE OPPORTUNITY TO SERVE Y(OU. WE APPRECIATE
SOURCE FOR TIRES, TOO! GOODYEAR - MICHELIN ~ UNIROYAL -~ BF GOODRICH‘ YOUR BUSINESS AND THE CONFIDENCE YOU HAVE PLACED IN US.
CNE GTOF SHOFPING CAN SAVE MONEY!

A GCA A30 Customer - - $47.50

Concern  General Concern 1| HAS BURNING SMELL FROM UNDER HOOD; THINKS
COIL PACK IS GOING BAD AND MELTING ]
Cause NO INDICATION OF COIL FAILURE, NO DTC IN SYSTEM FOR ENGINE

MISFIRE
Line Total... $47.50
Warranty Claim Type: W Authorization Code: Service Cont No:
Customer Totals
Charge Description ‘ Amount
Labor $47.50
supplies fee $2.38
SalesTax $2.99
TOTAL CREDIT CARD $52.87

/ od (2 Z
e

STATEMENT OF DISCLAIMER

’I"he fa.ctory warranty constitutes all of the warranties with respect to the sale of this item/items. The Seller hereby expressly
disclaims all warranties either express or implied, including any implied warranty of merchantability or fitness for a particular
purpose. Seller neither assumes nor authorizes any other person to assume for it any liability in connection with the sale of this
" item/items.

CUSTOMER SIGNATURE
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WATERFRONT JEEP
525 DON KNOTTS BLVD
MORGANTOWN WYV 26501
304 292 4823
"THE JEEP STORE" A DIFFERENT KIND OF DEALERSHIP!

icL
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THANK YOU FOR GIVING US THE OPPORTUNITY TO SERVE YOU. WE APPRECIATE
YOUR BUSINESS AND THE CONFIDENCE YOU HAVE PLACED IN US.

SERVICE HOURS: MON THRU FRI 7AM-6PM * SATURDAY 8-2:30 WE ARE YOUR
SOURCE FOR TIRES, TOO! GOODYEAR ~ MICHELIN - UNIROYAL - BF GOODRICH
ONE STOP SHOPPING CAN SAVE MONEY!

A~ GC1 ' A30 Customer $142.50

Concem  General Concem 1 [ burning smell on acceleration; smells like hair burning, please
initiate a star case on the vehicle, as the customer's appointment was arranged
thru chrysler ] o

Story ROAD TESTED WITH CUSTOMER UNDER HEAVY ACCELERATION EXHAUST
LEAKING BAC K INTO VEHICLE, CHECK BODY PLUGS, PLUGS PROPERLY
INSTALLED, CHECK FOR EXHAUST LEAK, NONE FOUND. CHECK FOR
FLUID LEAKS, NONE PRESENT. DETERMINED THERE WAS EXCESSIVE
BLOW BY FROM RESONATOR INTERMEDIATE PIP E OUT OF WEEP HOLE.

REMOVE AND REPLACE INTERMEDIATE EXHAUST PIPE

5147214AD PIPE EXHAU 1 $360.59  $360.50
55398182AA CLAMP EXHAU 1 $31.02  $31.02

Parts Total.... $391.61

Line Total... $534.11

B + A30 Customer $0.00

Concern  Customer states chrysler customer assistance to issue direct check forrepairs
- made to vehicle ‘

Line Total... $0.00

Warranty Claim Type: W Authorization Code: Service Cont N.q:”'
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08/03/17 07:28(08/11/17
Customer Totals

Charge Description Amount

Labor $142.50

Parts $391.61

TOTAL CREDIT CARD $534.11

STATEMENT OF DISCLAIMER .
The factory warranty constitutes all of the warranties with respect to the sale of this item/items. The Seller hereby expressly .
disclaims all warranties either express or implied, including any implied warranty of merchantability or fitness for a particular
purpose. Seller neither assumes nor authorizes any other person to assume for it any liability in connection with the sale of this
item/items.
CUSTOMER SIGNATURE
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WATERFRONT JEEP
525 DON KNOTTS BLVD
MORGANTOWN WV 26501
304 292 4823
“THE JEEP STORE" A DIFFERENT KIND OF DEALERSHIP'
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SERVICE HOURS: MON !THRU FRI 7AM-6PM * SATURDAY 8-2:30 WE ARE YOUR | THANK YOU FOR GIVING US THE OPPORTUNITY TO SERVE YOU. WE APPRECIATE
SOURCE FOR TIRES, TQO! GOODYEAR - MICHELIN ~ UNIROYAL - BF GOODRICHI YOUR BUSINE33 AND THE CONFIDENCE YOU HAVE PLACED IN US.

ONE STOP SHOPPING CAN SAVE MONEY! !

o 5 i 1 i i i SR e s i A E i = 2 i
A* 1 A30 Customer- $0.00

Concern  Customer states BURNING SMELL COMING INTO VEHICLE same as last time

<
Cause could not duplicate smelt coming into vehicle

l

|
} ‘Line Total... $0.00

Warranty Claim 'I}ype: w Authorization Code: . Service Cont No
Customer Totals

Amount

Charge Description
No Charge

TOTAL CUSTOMER

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the warranties with respect to the sale of 'this item/items. The Seller hereby expressly
disclaims all warranties either express or implied, including any implied warranty of merchantab:.l:.ty or fitness for a particular
purpose. Seller neither assumes nor authorizes any other person to assume for it any liability in connection with the sale of this
item/items.

CUSTOMER SIGNATURE
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