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Date Received 

16-JUN-2017 

AUG 2 2 ,on 
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Reference No. 

10995552 

--------------------1-e Nurrber E-rrail Address 

City 
SALEM 

----,-5
-t-t----..-Zi---_p_Co_d...,.e""'-====---t Evening Telephone Nurrber 

a e OR 

The information you provide will be used to Identify potent/al safety-related defects. We may share your information wi th the 

applfcable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency's Privacy 

Act notice. See 49 FR 53971 (Sep. 3, 2004). 

17 digit Vehlde Identification Numb~ted at bottom of windshteld on driver's side Make 

1J4GW58NX4~ JEEP 

Model 
GRAND CHEROKEE 

Engine : 

1----------+-----------------...-----.-------1 No: Cylinders 

Date Purchased Dealer's Nan-e and Telephone Nurrber 

Original Owner 
D 

,Dealer's City State Zip Code 

Model Year 

2004 

Fuel Type: 

Transrrission Type O Antllock Brake Powertrain 

D Cruise Control 

Multiple Failure: Incident Date(s) 

09-SEP-2016 

FAILED COMPONENT(S)/PART(S) UfORMATION 

Vehlcle Corrponent Codes: 220000 SEATS, 140000 AIR BAGS 

Tire Make 

OOTNo. (Example: OOTMAL9ABC036) 

Tire Component Code 

Make: 
Seat Type : 

II t Co on nt 

D Original Equlprrent 
Prior Re aTr 

Fa11ure Location : 

APPUCABLf INCIDENT INFORMATION 
le.3se desaibe. In detail 

Narrative Description of Incident(S), Crash(es), and Injury(ies), 

Failure Mileage Failure Speed 

Please describe (1) events leading UI) to the failure, (21 failure and its consequence$, and (3) what was done to correct the failure; 

i.e, parts repaired or replaced (and if old part Is available). 

TL* THE CONTACT OWNS A 2004 JEEP GRAND CHEROKEE, THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBERS: 

1SV673000 (AIR BAGS) AND 09V117000 (SEA TS). THE PARTS NEEDED FOR THE REPAIR WERE NOT AVAILABLE. THE CONTACT STATED THAT 

THE MANUFACrtJRER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE CONTACT CALLEO THE DEALER (ROBERSON 

CHRYSLER IN SALEM OR) AND WAS INFORMED THAT THE PARTS FOR THE REPAIR WERE ON BACKORDER. THE MANUFACTURER WAS MADE 

AWARE OF THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAILURE. PARTS DISTRIBUTION DISCONNECT. 

The Privacy Art of 1974-Publlc Lilw 93-57, This Information Is requested pursuant to authority vested In the Natlonal Highway Trame S.fety Act and subsequent 

amendments. You are under no obllg11tlon to respond this questionnaire. Your response may be useil to HIist the NHTSA In determining whether a Manufacturer 

should take appropriate action to correct a nfety defect. If the NfTSA proceeds with ;,dmlnlstratlYe enfo~ement or lltlgatlo11 against a manufilcturer, your respo11se, 

or a stat.lstlcalsummary thereof, may be used In •upport of the agency'• action. 

Margaret.Abbew.ctr
FOIA STAMP



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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US. Department 
of Tron,;portolton 

National Highway 
Traffic Safety 
Administration 

1200 New Jersey Avenue SE 
Washington, O.C. 20077-9382 

omclal Business 
Penally ror Private Use $300 
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BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE W[LL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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