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AUG '3 O , 2017 
Reference No. 

109954~ . 

The ' information you provide w/1/ be used to identify potential safety-related. _defe~. We mays ar.e o.ur ,n ormat Qn w th the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine usi'!.de"~crlbed 1n· th~-agen ' 
Actnotice. See-f9FR _53971 (Sep.}~ 2004}. '"· • -~- ... 

17 digt Vehiele ldentification Number LOCated at bottom d wlndsh feld on dltler's side 

. SUXFE4C51A~ 

Transnisslon Type 

Vehicle Co"l)onent Codes: FUEL/PROPULSION SYSTEM (PWS), 140000 AIR BAGS 

Tire Make 

DOT No. Exa01> TMAL9ABC036 

Tire Corll)Onent o e 

Model 

XS 
Model Year 

2010 

FuelType: 

0l·DEC-2016 

Failure Mileage 

Reoorted to Polee 
N 

, Failure Speed 

'*'rratffe DeKriptiOn of lnddent(S}, Crash(es}, and Jnjury(IH), 
Please describe (1) events leading up to the ra•re, (2) failure and Its collliequences, and (3) what was done to correct the failure; _,-, 
l.e, jMtrl:s re1111irad or re laced (and if old art Is avallable). · 

TL* THE CONTACT OWNS A 2010 BMW XS. TliE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBERS: 16V071000 (AIR BAGS), 
16¥364000 (AIR BAGS), AND 16V746000 (FUEL SYSTEM, GASOUNE). THE PARTS TO DO THE REPAIRS WERE UNAVAilABlE. TliE CONTACT 
STATED THAT THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. SARASOTA BMW'bF SARASOTA, 
FLORIDA WAS MADE AWARE OF THE RECALL AND STATED THAT THE PARTS WERE UNAVAILABLE. THE MANUFACTURERsf.frEO TI-tAT THE 
PARTS WERE UNAVAILABLE AND THAT THE CONTACT COULD NOT RECEIVE A LOANER VEHCCLE FOR SIX MONTHS. THE.CONTACT HAO NOT 
EXPERIENCED A FAIWRE. VIN TOOL CONFIRMS PARTS NOT AVAILABL.f. 

Th• Privacy Act of 1974-Publlc uw 93-579 TIiis lnfOr.,atlon Is req•ested pwwuHt to audtorty v-d hi t111• ,.tloHI Hlgt-r Traffic llalety Act •nd·HbHquent 
amendmlltlts. You are •aclar 110 o:.bllgatlon to respond tllls q-tlollnalre. Your nlSll'Oft'e may lie 11- to asslat tile MtTIA In deC.nnlnl•g _.etl,.,,. a ~aaufacturer 
ahould t•k• approprlata 1ctlo• to mrr1ct • Nfetp defect. If the NHTSA proceeds with a dmlnlla'lrllva 111fon:e-or ldglltllll aga 111st a m......tactu-, yoar ,...,....., 
or a atatlstk.ala11n11nary tllara11f, may lie 11sed In suppon: of tile agency '• action. 

·· ..... 

Margaret.Abbew.ctr
FOIA STAMP
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Offlelel Buelness 
Penalty for Privabl Use $300 

Narrative Description of lncident(s), Failure(s)1 Crash(es), and lnjury(ies) 
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FIRST CLASS MAIL. · PERMIT NO. 1888 WASHJNOTON, DC 
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National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 '-1· 
1200 New J ersey Avenu e SE. 
Washington, D.C. 20077-9382 
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