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Vehicle Owner's Questionnaire 
To Repo,rt Vehicle Safety l)e.(e~t$. , 

1-888-i>ASH-i-DOT 
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FOR AGENCY USE ONLY 100148 

U.S. Departrrent 
of Transportation 

National Highway 
Traffic !iafety 

. Administration 

Date" Received Repository o· 

Reference No." ' • ' 

10995485 

TION (Type or·Print) 

---------------------ne Nu~er J''-rmilArtrlrP!;!; 

----....... -----....... ------........ ----1 Evening Telephone Number 
State MO Zip Code-City 

DIXON 

The information you proyide will be used to identify potential safety-related defects. We may share yc,ur information with the . 
applicable vehicle manufai::turer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3,2004). 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make 

KNDMB23306~ KIA. 

Date Purchased Dealer's Narre and Telephone Nurmer 

Model 

SEDONA 

Engine: 

--------------------------------------1 No: Cylinders 
Original Owner :Dealer's City 

D 
•" 

TransmissionType O Antilock Brake Powertr,ain Multiole Failure;: Incident Pate(s) 

Model Year 
2006 

Fuel Type: 

D Cruise Control .26-['-'IAY-2016 

.FAILEP COMPONENT{S)-/PART(S). INFORMATION 

. Vehicle COITlJO.nentCodes: 162000 STRUCTURE: BODY,' 170000 LATCHES/toCKS/UNKAGEs,;020000 

. SUSPENSIOf\! ' 

Tire Make 

DOT No. (Exa!Tllle: DOTMAL9ABC036) 

Tire Co!Tllonent Code 

Original quiprrent 
Prior Re air 

APPl.lc:ABl.E iNCIDENI' INFORMATION 

Narrative Description of Incident(&), Crash(es), and Injury(ies). 

Failure Mileage Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and its consequencc,,s, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part is available), 

TL* THE CONTACT ovyNs A 2006 KIA SEDONA. THE CONTACT RECEIVED·t;JOTIFICATION OF .. NHTSA CAMPAIGN NUMBERS; .16V38_7000 
(SUSPENSION) AND 16V389000 (LATCHES/LOCKS/LINKAGES); HOWEVER, THE PARTS TO DO THE REPAIRS WERE UNAVAILABLE. THE CONTACT 
STATED THAT THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIRS. THE DEALER WAS-CONTACTED 
(KIA KINGDOM, ROLLA, MO) AND CONFIRMED THAT THE PARTS WERE NOT AVAILABLE FOR THE RECALL REMEDY. THE MANUFACTURER WAS 
MADE AWARE OF THE ISSUE AND WAS NOT ABLE TO CONFIRM WHEN THE PARTS WOULD BE AVAILABLE. THE CONTACT HAD NOT 
EXPERIENCED A FAILURE. PARTS DISTRIBUTION DISCONNECT. 

Include· if availabl : P lice Fire De Ph tos and Re air Invoice .. 
The Privacy Act of 1974-Publlc Law 93-579 This Information Is requested pursuant to authority vested In the National lflgliway Traffic Safety Act and subsequent 
amendments. You are under no obllgatlon to respond this questionnaire. YQut response lni!IY be.used tQ_asslst t11e l'fl'TS~ln dete1'11'11nlng whethe_n Manufacturer 
should take appropriate action to correct a safety defect. If the MITSA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your response, 
or a statlstlcal summuy thereof, may be used In support of the agency's action. / 

tran.pham.ctr
FOIA B6
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. Penalty for Private Use $300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
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us Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. '20077-9382 
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