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17 digit Vehicle Identification Number Located at bottom of windshield on driver'sAlde Make 

2C4RDGCG3E~ DODGE 

0 

Model 
CARAVAN . 

Engine: 

No: Cylinders ~ 

Model Year 

2014 

Fuel Type: 

Transmsslon Type 

D Cruise Control 

Multiple Failure: Incident Date( s) 

15-MAR-2015 

Vehicle Component Code: 060000 ENGINE (PWS) 

ADDITI 

FAILED COM PONENT(S)/PART(S) INFORMATION 

Failure Mileage 
95000 

HEN REPORTING A TIRE FAILU 

Failure Speed 
45 

llre Make Tire Model (Name or Nurrber) lire Size (Example P215/65R15) 

DOT No. (Exalll)le: DOTMAL9ABC036) Fa.ilure Location: 

lire Component Code llre Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured : Model No./Narne: 
Seat Type: Installation S stem: 
Child Seat Component Code: Failed Part: 

APPLICABLUNCIDENr IIIFORMATION 
describe in detail the indden F il Crash es and in "u 

Nurrber of Persons Iniured Nurrber of Deaths Reparted to Police. 
N 

Narrative Description of Inddent(S), Crash(es), and Injury(ies), 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and if old part Is available), 

TL* THE CONTACT OWNS A 2014 DODGE CARAVAN. WHILE DRIVING 45 MPH, THE CHECK ENGINE WARNING INDICATOR ILWMINATED 
WITHOUT WARNING. THE VEHICLE WAS TAKEN TO LANDMARK DODGE OF MORROW, GEORGIA WHERE IT WAS DETERMINED THAT THE ENGINE 
WAS FAULTY AND NEEDED TO BE REPLACED. IN ADDITION, AN INDEPENDENT MECHANIC (JD AUTO OF DECATUR, GA, LOCATED ON 2450 
MORROW DRIVE) REPLACED THE STARTER, ALTERNATOR, AND RADIATOR PRIOR TO THE ENGINE FAIWRE DIAGNOSIS. THE MANUFACTURER 
WAS NOT MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 95,000. 

The Privacy Act of 1974-Publlc Law 93-579 This Information Is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent 
amendment,. You are under no obllgatlon to respond thlll questionnaire. Your response may be used to assist the MITSA In determining whether a Manufacturer 
should take appropriate action to correct II safety defect. If the MITSA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your response, 
or a 1tatlstlcal summary thereof, may be used In support of the agency's action. 
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