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17diglt Vehicle Identification Number Located at bottom of windshield on driver's side Make 

3LNHM26T98R- LINCOLN 

Model 

ZEPHYR 
Model Year 

2008 

Date Purchas d Dealer's Name and Telephone Nuni>er Engine: 

__ i._· _1_$~_2_4_tJ". __ s_a--'()--'S ___ <:_l-{_.~_o_ll_b---'~-~-l_-_1,_6_e_-__ ... 3_._, 0 __ 0 _1 _______ No: Cylinders 

Fuel Type: 

Gfl--6 

Transmission Type ~ Antilock Brake 

A <-t I ,IJ [$1 Cruise Control 

State 
C IYk-

Zip Code 
'{Z54-o 

Multiple Failure: 

FAILED COMPONENT(S}/PART(S) INFORMATION 

Vehicle Colll)onent Code: 140000 AIR BAGS 

fi1R.. (3llC.. ON /J!l5'ertf{t0ti. 

Tire Make 

DOT No. (Exa111Jle: DOTMAL9ABC036) 

Tire Co111Jonent Code 

Co o e tCode: 

Narrative Description of Incldent(S), Crash(es), and Injury(ies). 

6 

Incident Date(s) 

18-MAY-2016 

Failure Mileage Failure Speed 

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to. correct the failure; 
l.e, parts repaired or. replaced (and if old part is available). · 

TL* TAKATA RECALL THE CONTACT OWNS A 2008 LINCOLN ZEPHYR. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 

16V384000 (AIR BAGS). THE PART TO DO THE RECALL REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER 

EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE LOCAL DEALER WAS NOT CONTACTED. THE MANUFACTURER WAS 

NOT MADE AWARE OF THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

In 
The Privacy Act of 1974-Publc Law 93-579 Thll Information Is requested pun11111nt to authority vested In the National Highway Tn1fflc Safety Act and subsequent 

amendments. You are under no obllgatlon to respond this questionnaire. Your response may be used to asslltthe i.lTSA In determining whether a Manufacturer 

should take appropriate action to correct a safety defect. If the. ffiTSA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your response, 

or a statlstlcal summary thereof, may be used In support of the agency's action. 

c.e.cox.ctr
foia stamp



Narrative Description of lncident(s), ire(s), Crash(es), and lnjury(ies) 

Suro ,s o/i<ey/J/Z_ olu ...t s-Qc Cl/tt); 
St-e::r- 1:de /?A ~e,µ~e/2 t::,. rATt <:»He:~cr t1f w 1 £1=£ 
51 li/~t~e£:j· /l (/2_ /3 A &- ,deh,ec 

us. Deportment 
of Tronsportotlon 

National Highway 
Traffic Safe!)' 
Administration 

1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

Official Business 
Penalty for Private Use $300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 
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