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VBfICLE IN=ORMATION 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make 

1C_3CPFBB5Fcallll DODGE . 

Date Purchased Dealer's Name and Telephone Num:>er ·· 

Model 

DART 

·t ngine: · 

_________________________________ No: Cylinders 

Original Owner 
D 

Dealer's City State Zip Code 

Model Year 

2015 

Fuel Type: 

Transrnssion Type D Antilock Brake Powertraln 

D Cruise Control 

Multiple Failure: Incident Date(s) 

14-0CT-2015 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle.Component.Code: 060000 .ENGINE (PWS) 

D Original Equipment 
Prior Re air Failure Location: 

Failure MIieage Failure Speed · · 
. ·. -35000 

Tire Component Code . Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FA'ILURE 

Make: · Date Manufactured : Model No./Narre: 

Seat Type: Installation S stem: 
Child Seat Colll)Onent Code: Failed Part; 

APPUCABLE INCIDENI' INFORMATION 

Narrative Description of Incldent(S), Crash(es), and InJury(ies). 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part is available). 

TL* THE CONTACT OWNS A 2015 DODGE DART. WHILE DRMNG VARIOUS SPEEDS, A BEEPING NOISE WAS HEARD COMING FROM THE 

INSTRUMENT PANEL THE BATTERY WARNING INDICATOR ILLUMINATED AND THE VEHICLE STALLED WHILE IN TRAFFIC. THE VEHICLE 

RESTARTED AFTER THE THIRD ATTEMPT. THE FAILURE RECURRED EACH TIME THE OIL LIFE REACHED BETWEEN 30% OR 40%. THE VEHICLE 

WAS TAKEN TWICE TO THE DEALER (DAVE DENNIS, LOCATED IN BEAVER CREEK, OH) WHERE IT WAS DIAGNOSED THAT THE OIL WAS TWO 

QUARTS LOW. THE VEHICLE WAS BEING TESTED FOR OIL CONSUMPTION. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOT 

NOTIFIED QF-THE FAIWRE. THE APPROXIMATE FAIWRE MILEAGE WAS 35,000. 

The Privacy Act of 1974- Publc Law 93-579 This Information Is requested pursuant to authority vested In the Natlonal Highway Traffic Safety Act and subsequent 

amendments. You are under no obligation t_o respond this queatlonnalre. Your response may be used to assist the NHTSA In determining whether a Manufacturer 

should take appropriate action to correct a safety defect. If the MITSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 

or a statistical summary thereof, may be used In support of the agency"s action. 

c.e.cox.ctr
foia stamp



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

~.~=/~·~ ~!t:~~~ 8~ 
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DAVE DENNIS CHRYSLER DODGE JEEP RAM 

CHRYSLER 
::.:::::::: gg ~ 

4232 Col. Glenn Hwy. - I 675 @ Exit 15 
BEAVERCREEK,0OHIO 45431 

Telephone {937) 429-5566 
www.davedennis.com 

CELL: 
CUSTOMER NO. 8895 TAGNO. 976 1~4/17 

LABOR RATE LICENSE NO. 
36,617 ~ER BLUE -

"f'S?ffi;~DART DELrff87"8/15 DELIVERYMILES 85 

virae~ogio-C D F B B 5 F D DEAi.ERNO. PRODUCTION DATE 

F.T.E.NO. .O.'fff/07 /17 

MO: 3662 
-- - ----------.----. --•. ---- ------. 

GOOlMlLL RENTAL UNTIL 07 /10 Pff • LACK OF COMPRESSION STAR. CASE UIIIIITED WARRANTY 
OIL CONSUMPTION . . This dealership warrants all parts and labor 

TOTALS·················································· .•. ·······'···· ··.-,.··. • ··.····' ••• ••••••• 
performed in conjunction with this repair for 
24. months or twenty·four thousand (24,000) 
miles, whichever comes first. If any factory 

CASH [] CHECK# H/C VISA DISCOVER [] 

CHARGE [] NO CHARGE [] ACCEPlID BY [ 
DATE [ 

] 
] 

Thank you for yoor patronage. You may get a survey from us 
regarding YQur visit~ Jf for any reason YQU ,ca11it;JJiY~fu~ ... · 
· a 100%';-PLEASE CALt us.·•Our goat is to-make you ---~ -:. - .. -. 

CUSTOMER ONE with us! 

COSIOMER SIGNAIURE 

PAGE20F2 

TOTAL lABOR •••• 
TOTAL PARTS; • ~ . 
TOTAL. SUBLET ••• 
TOTAL .G.0.G .••• 

t&i~=f~ ~c 
TOTAL TAX ••• ; • ~ 

part or labor falls in normal service within that 
0.00 period, the dealership will replace the 
0. 00 defective parts and/or repair any defect in 
0. 00 · workmanship. Except for any limited warranty 
O .'00 given above, this dealership disclaims all 
O 00 warranti~, express or implied, including any 
0 • 00 implied warranties of merchantability or 

• fitness for a particular purpose, and neither 
0; 00 assumes nor authorizes any other person to 

• • • • • • • • assume for .it any liability in connection with o.oo· ,tie sale of sah:I parts and accessories. This 
~tshli:!stiaH notbe.liableforanyincidentat 
or consequenlfal 'damages--or · commercial 
losS8$ arising out of SUCh purchase. (A copy 
of. this re~ir order. invoice .. must be 
presented,) . . . . 

TtiANK YOU FOR.THIS OPPORTUNITY TO. 
SEFWEYOU; IT .IS OUR AIM TO PERFORM . . . .. . 

AU.'THE REPAIRS REQUESTED ON '!'HIS 
REPAIR >oRDER ro muR COMPLETE 

s.ii.i:ls~A6n6N.tFouR SERVICE wAsSAT­
lSFACTORV TELLYOUR .FRIENDS; fF NOT. 
PLEf<SETELLuS:!MMEot.ii.reLY. 
. . . ' 

SERVICE DEPT. HOURS: 
..... MON. ~ WED. - FRI.. 
7:00 A.M. -' 6:00 P.:M .. , ... · .. .- ... ·.::. .. ·: 

TUES. -THURS. 
7:00 A.M~ - 7:00 RM. 

FIVE STAR ••••• 



DAVE DENNIS CHRYSLER DODGE JEEP RAM 

CHRYSLER 
c.:::::::::: s;; g;.p_::::;::> 

4232 Col. Glenn J:fwy. - I 675 @ Exit 15 
BEAVERc,;eB(,-OHIO 45431 

Telephone (937) 429-5566 
www.davedennis.com 

CELL: 
8895 1AGNO. 976 INVOltff114/17 

LABORRAiE UCENSENO. 36,617 E).~ER BLUE 

~~DART DELIVERY MILES 8 5 

~LDgic>·c D F 8 B 5 F D 
SELUNG DEALER NO. 

F.T.E.NO. R.O.Yfj /07 /17 
COMMENTS MO: 3662 

LIMITED WARRANTY 

PROVIDE RENTAL TO CUSTOMER 
? RENTAL. . , 
! RENTAL WAS PROVIDED TO CUSTOMER 
' . . . 

t PARTS· •••• -QTY-. -fP-NlJMBERc ••• - ••••••••• -DESCRIPTION~-~~.------· ·---~c:~sUNll PRlCE •. I . JOB f 2 lllTAL PARTS .·. 

> JOB # 2 TOTALJABOR &<PARTS -·-------------··-------------·- · ... ---·-- ·---------·-- ··· .... -·· ----· ·.·._'. .... · ....... -............. -· ... - · ..... · .. : .... -· ....... .. 
MISC· -- • ··CODE··· .• -- -DESCRIPTION-··· •• c ••••••••••••••••••••••• ·CONTROL NO--~- ••.. ;.. 
JOB # 2 ~ DAVE DENNIS RENTAL . WARRANTY 

.FIVE.STAR 

•••••• · o~oo 
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