
From: 
To: 
Subject: 
Date: 
Attachments: 

From: 

EVOO (NHTSA) 

Fogle. Brenda CTR (NHTSA) 

PN: Follow up to ODI Complaint: ----10995234-----­

Monday, July 31, 2017 1:03:50 PM 

Scanned from a Xerox Multifunct ion Printer.pdf 

Sent: Wednesday, July 26, 2017 10:42 AM 

To: EVOQ ( N HTSA) <EVOQ@dot.gov> 

Subject: Re: Follow up to ODI Complaint: ----10995234------

Mileage was incorrectly stated at 36,000. Actual mileage is 46,000 

EQ-10995234-7807 

Please see the attached copy of your recent complaint and instructions. Please make any necessary edits and return 
via email to dataquality@dot gov or fax to (202) 366-1767. Due to the volume of complaints we receive and our 
limited resources, we cannot respond to every complaint. 
NHTSA/Office of Defects Investigation 

c.e.cox.ctr
foia stamp



f2 
U.S. Departrrent 
of Transportation 

National Highway 
Traffic Safety 
Adminl,tration 

DEWITT 

DOT Auto Safety HotUne 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH· 2-DOT 
(1·888-327-423&) 

INTERNET:www.nhtsa.dot.gov/hotline 

(Type or Print) 

State MI Zip Cod 

FOR AGENCY USE ONLY 100148 

Date Received 

14-JUN-2017 

Repository 0 

Reference No, 

10995234 

The lnform1tlon you provide wlll be used to fd1ntlfy pot1ntl1f.safety•related defects. We may share your Information with the 
appflceble vehlde manufacturer during an Investigation or re(;il/1 In accordan~e with the routine usu desalbed In the agency's Privacy 
A ct notice. See "f9 FR 53971 (Sep. 3, l00"f) . 

17 digt Vehi:le ldentlricatlon Nurroer LDcated at bottom of wiridshleld on dmer's side Make 

WPOAC2A74A - PORSCHE 

Date furchased Oealer's Name and Telephone Nurrber 

Model 
PANAMERA TIJRBO 

Engine: 

Model Year 
2010 

Fuel Type: 

11---------+-....---- ------------r----.------1No~Cyllnders 
Original Owner Dealer's City 

D 
State Zlp Code 

Transrrisslorl Type O Antwd< Bra Powertraln Multiple Failure: 

D Cruise Control 

FAILED COMPONENT(S)/PAR.T(S) IM'ORMATIO 

Vetilcle Component Code: 060000 ENGlNE (PWS) 

DOT No. (E)cafl'C)le : DOTMAL9ABC036 

Tin! Corrponent Code 

Seat Type: 
Child Seat Con,>0nent Code: Failed Part: 

APPUCABL£ INClDEHT I 
de/all lhe 

Nunt:>er of Persons lnlured 

Nil native C>e,crlptlon of lnddent(S), CrHh(u), .snd lnJury(les). 

Incident Date(s) 
03-JUN-2017 

Failure Speed 
70 

Please describe (1) events IQdll\lJ up tattle faAura, (2) failure and Its consequenccs,and (3) what was done to correct the failure; 
l.c, p.sru repaired or replaced (and II aid P•rt Is avall.tble}. 

TL• THE CONTACT OWNS A 2010 PORSCHE PANAMERA lURBO. WHILE DRIVING 70 MPH ANO AmMPTING TO PASS A VEHICLE, lliE CHECK 
ENGINE AND AU. WHEEL OOlVE SYSTEM JNOICATORS IlllJMINATED. THE REAR OF THE VEHICLE BEGAN TO SWERVE INDEPENDENTLY. THE 
CONTACT PULlfD OVER AND WAS UNABI..E TO RESTART THE VEHICLE. lliE VEHICLE WAS TOWED TO OKEMOS AUTO COLLECTION (2186 JOU.Y 
RO, OKEMOS, MI 48864) WHERE IT WAS DrAGNOSEDitiAT'll-tE ENGINE EXPERIENCED A LOWER END FAIWRE, AS EVIDENCED lr< THE ENGINE 
O!LAND COOLAITT MOOtlG. THE ENGINE NEEDED TO BE REPtACED. THE MANUFACTURER WAS MADE AWARE OF THE FAIWRE AND STATED 
THAT THE CONTACT SHOULD PAY FOR THE DEALER TO DISASSEMBU: THE ENGINE TO DETERMINE IF rTWAS AN INTERNAL FAIWRE, AND 
PORSCHE WOULD ASSIST, IF NECESSARY, THE OfALfR ALSO STA TED lHAT A CAM SHAFT REPAIR WAS PREVIOUSLY PERFORMED ON THE 
VEHICLE. THE VEHICLE WAS NOT REPAIRED. THE VIN WAS NOT INCLUDED IN NHTSA CAMPAIGN NUMBER: 17V368000 (ENGINE), THE 
APPROXIMATE FAILURE MILEAGE WAS 36,000. 

Include if av llable: Pol 
1'11• Prlw•~ Act•' 1'74·Pllbllc law9J·57.9 This lnfvrin.tt11111 II reqUilsted p-1111 to 1uthCllr1ty nftsd I• tlle Natloftll llglwAr Tnllk ser1ty Act end .. ,ueci11e11t 
amendinenta. You are 1111der no oblgelloa ta ,upond tllls q-llonaalns. Yaur response •rt lie •led ta •"lst lhe MITSA 1ft detemllllnO whettlef a MHuluturu 
llhottlll take •IIPNIP4'lala actte11 to nrnct a ,a,.ty darect. lf tll• Mfl'SA proce•d• wltll 1dtnla1Atratlv1 ••for,ement or lit191tlon against• m1Mfata1N!t, ,Ollr n,1po11.se, 
w • ,tatlltfcal 1un11nary l111re.r, mar lie uaed In tupport of the agency's actlan. 




