INFORMATION Redacted PURSUANT TO THE FREEDOM OF

e ATION D%fglug Qalféc / HSOt}IJn'eS' - 952(B)(6) or acencyusz ony 100148

U.S. Department Vehicle Owner's Questionnaire Date Recelved Repository []
of Transportation To Re?-r;xgzgui;?£TDehm
::atif;:as'::':thyway (1-888-327-4236) 14-3UN-2017 Reference Na.
Admilaletyation INTERNET :www.nhtsa.dot.gov /hotline AVG 3 g 2017 10995185

OWNER INFORMATION (Type or Print)
Name

I Daitime Telephone Number | E-mall Address

Ck!f State z'lp code- Even ng lelepl one Number

MO

The information you provide will be used to identify potential safety
applicable vehicle manufacturer dur

-related defects. We may share your information with the
ing an Investigation or recall in accordance with the rou

f tine uses described in the agency’s Privacy
Act notice, See 49 FR53971 (Sep.3,2004). )
VEHICLE INFORMATION
17 digit Vehicle Identfication Number Located at bottom of windshield on driver's side | Make Model Model Year
’N‘TL B A L}L / £ ‘7 5 L NISSAN MAXIMA 2005
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Orig‘m]a:IIOwner Dealer's City State Zip Code
Transmission Type |[] Antilock Bra Powertrain Multiple Fature: Incident Date(s)
|3 cruise control| 01-APR-2017

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, 100000 POWER TRAIN, 060000 ENGINE (PWS)

Failure Mileage Failure Speed

90000
L ITEMS ED WHEN REPORT ) § LURE

Tire Make Tire Mode! (Name or Number) Tire Size (Example P215/65R15)

__[POT No. (Example: DOTMALSABCO36) [ Original Equipment Failure Location:
Prior Repa
Tire Component Code Tre Fallure Type:
#—_
ADDITIONAL ITEMS 7O BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No. /Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
= XK £ e incidel s € ies).)
Crash Fire Number of Persons Iniured ths Reported to Police
| [lves [xIno | [ves IX] No N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fallure;

i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2005 NISSAN MAXIMA. THE CONTACT HEARD A NOISE PROGRESSING FROM THE VEHICLE. AN INDEPENDENT
MECHANIC DIAGNOSED THAT THE TIMING CHAIN NEEDED TQ BE REPLACED. THE MANUFACTURER ISSUED TECHNICAL SERVICE BULLETINS,

- BUT THERE WAS NO SERVICE CAMPAIGN OR MANUFACTURER RECALL. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE AND PROVIDED
NO SOLUTION. THE VIN WAS NOT AVAILABLE. THE FAILURE MILEAGE WAS 90,000.

allable: Police/Fire Department Report, Photos, 3Ix air Invoice ATTACH ADDITIONAL SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information Is r ed

q P to autharlty vested in the National Highway Traffic Safety Act and subsaquent
amendments, You are under no obtigation to respond t

his questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
shoutd take appropriate action to correct a safety defect. If the NHTSA procee:

ds with administrative enforcement or itigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's action.



Margaret.Abbew.ctr
FOIA STAMP


August 14, 2017

US Departmnent of Transportation
1200 New Jersey Avenue SE
Washington, DC 20590

Dear Sir:

I am writing in regards to our 2005 Nissan Maxima,
Vin #1N4BA41E75L* which we purchased on October 28, 2016
in St Louis, MO.

June 14, 2017, we began this process due to the noises heard
from the engine compartment.. Our mechanic diagnosed it

as the timing chain tenstioner guides has Ballen causing
chain tensioner to comne in contact with the chain itself.
Upon further investigation (via computer research), wve

have found five states have class action suits regarding
this promblem. ' '

The lack of notifications to owners: The manufacturer was aware
of this problem in 2004. They sent service bulletins to the
dealerships to soft talk the problem to the customer

for repairs at their own expense.

If the problem is not resolved in a timely matter, there
will be lack of exceleration, brakes, steering control,

and a total engine failure. On a road or highway, this

could be a deadly accident.

In conclusion, we have spent over two thousand dollars in
repairs for a problem that should have been recalled. We
have all of the faulty parts that were replaced.

Enclosed are the requested forms, an independent diagnotic

report, a Nissan diagnostic report, the repairs,the tow
statement.

We await your response to this letter and statements.




US. Daptsirnent : 1200 New Jersay Avenue SE

of Tramsportation Washington, DC 20580
Nalional HW

Traffic Safety

Administration

Dear Consumer: NEF-160

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded yoer information on the enclosed Vehicle
Owmnier’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, [etters to the manufacturer, or any cther document related to the problem(s) you reported. If a crash or fire
occurred, incfude a copy of the police or fire department report. .

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashhoard adjacent to the left
(driver’s side) of the windshield piliar and on the drivers” door or the driver’s door jam.  may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included, Be certain to provide the DOT tire identification number, It is usually located near the rim flange of the tire on either

side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely volumtary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold end staple or iape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing,

If further assistance is needed, please comtact the VSH at their toll-free number, 1-888-327-4236,

Thank yon for your cooperation.

Sincerely,
K o sk
. Randy Reid Chief
Comrespondence Research Division
Office of Defects Investigation
Enforcement
Enclosure: VOQ
Fokdekok




Bayless Tire & Auto Repair Center

PEACE OF MIND WARRANTY
[0 24 - MONTHS / 24,000 - MILES
1136 - MONTHS / 36,000 - MILES
Pxtand Your Warranty for FREE
H-Mowdhs ] BR.O0D-NViles Whee Using
Yo MAPA Aurelare EasyPuy Card!

844 Union Road
St Louis Mo 63123
(314) 638-2300
B20P017 2:.07 PM page 1
Repair Order
Eve Phone :
ST, LOUIS MO ’
Vehicle 2005 Nissan Maxima 2.5 L 3498 CC V6 VQ35DE DOHC Tag/State - [ NG
VIN - 1N4sA41E75 (N Last Mileage : 89574
Created : 6/20/2017 1:45:38 PM OdometerIn * 0
Odometer Out: 0
Labor/Notes
CodaiTech™ Description Price
DIAGHNOSTIC HOOK-UP SERVICE FROM 8137 $79.¢1
CUSTOMER COMPLAINS OF ENGINE NOISE.
UPON INSPECTION ARND PARTIAL TEAR DOWN, MAIN THAIMG CHAIN TENTIONER GUIDE HAS FALLEN OUT OF PLACE
CALISING CHAIN TENIONER TO COME IN CONTACT WITH CHAIN ITSELF.
COMPLETE TEAR DOWN NEEDED TO REFPAIR, ‘
CLUSTOMER ADVISED TO REFRAIN FROM DRIVING UNTILL REPAIRS ARE MADE.
ENGINE DAMAGE COULD ACCURE
Labor $79.91
Pars e e $0.00
SUBIBEMISE. e e e 30.00
shop suppies/enviro. £3.80
Charges %0.00
Sales Tax Tax @ $3.60* 7.1130% $0.26
Repair Total “$B83.77

| hereby authorize the repair work herein set forth to be done along with the necessary material and
agree that you are not responsible for loss or damage to vehicle or arficles left in vehicle in case of fire,
theft or any other cause beyond your control. | hereby grant you and/or your employges permission o
operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing and/or
Inspection. An express garagekeeper's lien is hereby acknowiedged on above vehicle to secure the
amount or repairs thereto. All Vehicles left over 48 hrs. after repairs are completed WILL INCURE A
$5.00 PER DAY STORAGE FEE. 12 mo. or 12,000 mile Warranty On Repairs.

Customer Signature




SLBommadlo &

Nissan West b@"

14747 Manchester Rd. ¢ Ballwin, MO 63011
Phone (636) 394-0330 « www.bommariio.com

[CUSTOMER NO. ADVISOH TAG NO. HVOICE DATE INVOICE NG,
i B RON CRUM 179 416 06/28/17 _

LABOR RATE LICENSE NO. EALEAGE COLOR STR T

175 /
VEAR r‘/MAhE TMODEL WAL, BI6 52 AT DELVEAY DATE DELIVERY MILES
05/NISSAN
OUIS, MO [VEICLE 15, NG SELLING DEALER NO, FRODUCTION DATE
IN4BA4TIET7SL
ETEND 7o 7.0, DATE

06/21/17
RES|DENCE PHONE SINESE EToE COMIERTS

I b P80
JOB# 4 CHARGES DISCLAIMER OF WARRANTIES

THE SELLER MECREBY EXPRESSLY DISCLAMMS ALL VAR-

LABOR === riwiars muias waimie s armins ssein s S5 & 5i65ia Simmsis SEHIE 5 B0 B RES @018 B oms S00n 5 6 SbB89i0 & b imtorm ararmtta RANTIES, EITHER EXPRESS OR IMPLIED, INGLUDING
J# 4 OONIZZNASH CAR NASH TECH(S) .23 0.00 ANY IMPLIED WARRANTY OF MERCHANTABILITY OR
COMPLETE COMPLEMENTARY CAR WASH. FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER
ASRUMES NOR AUTHORIZES ANY OTHEA PERSON TO
COMPLETED CAR WASH. Assw;:oa IT ANY LIABILITY IN CONNECTION WITH
THE SALE OF THE VEHICLE.
JOBE & TOTALS o mirmcn »omimm sowin srumin summss 5o wsmon 3 SR o o SR eke pive sioi T
JOB# 4 JOURNAL PREFIX NIQS JOB# 4 TOTAL 000 |,,roiN 50 DA O 4000 MILES FROM DATE OF WORK
MISC:----- ¢ o DESCRIPTION: mrinw swien svsis e awiswsimiois msioin 5n CONTROL NO- -+ -=---- e FARTS SALES
JOB # A SS  ENVIRONMENTAL FEES / SUPPLIES = Rl P i S
TOTAL - MISC 25.00 NO RETUSNS ON SPECIAL ORDERS
20% HANDLING CHARGE ON ALL RETURNS
TOTALS------cven-n ERSiS R SRS NN SR SRR me e e e e e e e e 8 E e e W e e P 8 SN NO CLAIMS WITHOUT THIS INVOICE
dedok kR h R Ak ddhokdrk kodkddoded s ok fokeiokokedededok kdekok ok & Ak A dokkokeok TOTAL LABOR . 1'340 ¥ 00 i
* * TOTAL PARTS. ... 595.91 Qﬁﬂm
* [ ] CASH [ 1 CHECK CK NO. [ ] * TOTAL SUBLET. . . 0.00 Buick-GMC-fsuzu-Mazda-Infiniti-Awdi
* x TOTAL G.0.G.... 0.00 | /3736 Manchester Road « (636} 321-7200
* [ ] VISA [ ] MASTERCARD [ 1 DISCOVER * TOTAL MISC CHG. 25.00 ‘-F{M'- -'ff-“i:o.ur::'b..ah
& o * TOTAL MISC DISC 0.00 HLLISYILE
* [ 1 AMER XPRESS [ J OTHER [ 1 CHARGE ~* TOTAL TAX...... 50.37
* * T T @092 Daereidy
*****m*ﬂm**t*u*ﬁ*ﬁ%*ﬁ *t.ﬂ***tm*ﬁﬂﬂ* TOTAI.: INVOICE & 2211.28 Cadillac-Mayda-Volkswagen
THANK YOU FOR YOUR BUSINESS!! o 4150 Norelh Sarvice o~ 1558) 928-2300

St Petery. Missours 63376
Si. PETERS

Loty
Cheviolet-Mazda South

6127 So. Lindbergh Bivd. « (314) 487-9300
St. Laois. Affcsour 62723

SOUTH COUNTY

.
LBonwnevats
Nissan, Ine.
661 Dunn Road « (314) 73]-2228
Hazedwood Missouri 63042

CUSTOMER STGNATURE

)

7

Houwda-Folliswagen
330 Brookes Dr. < (314) 73].9777
Hazehvood, Missonrs 638442
Ford
673 Dinn Hoad ~ (314) 893-060)
Hazehvood, Missowrt 63042

Nissan West
14747 Manchester R+ (636) 3940330
Balivwin, Missouri 63011

TOYGTA
C005 Dunn Ref. » (374} 7310911
Hazelwond, Missouri 63042
Hazriwoon

PAGE 2 OF 2 CUSTOMER COPY ) [ END OF INVOICE | 03:48om WU bommarito.nei
As part of pur effer! 16 provide the highest possible level of servics 1a our customers, we wowid like vour autharizafion for (/s Dealership to comtadt you 'n eraar "S. ensi $ Eu _a;e ha‘t, {g'z'lm.'h your puichase, keep you infermed of

new product oifatings and promotions, remind you of necessary vehicie maintenance or sarvies, and for any other ie2son we feel is necessay of approprale ) QX BELOW, by signia B@’%’#@# 5)
give this Dealership PERA.{!SSJON {o coniagi vou (either personally, via taxt messages or with M@ telermarkeiing messages) of tha 12 eol?one numbers (which may include wire/ess pione riuﬂﬁg X AUTOET

The Reynolds and Reynolds Company ERaNTSHE CCE03427 Q (0371

ancior e-mail address listed. This AUTRORIZATION ailows Us to betiar sarve vou in compliance wilh leders! and sate reaulafions and in fio way is 4 6onditon to receving a000& o Services




SLommaelo oD
Nissan West @

14747 Manchester Rd. » Ballwin, MO 63011
Phone (636) 394-0330 » www.bommarito.com

mmi ADVISOR TAG NO. INVDICE DATE TMVDICE NO.
RON CRUM 177 416 06/28/17 __
| — T T TTTIABGR ReTE '“—MW‘JCF\‘SF [} WILEAGE 75 c;ma —
1
[VEAR MAKE [ MODEL UELIVERY DATE DELIVERY MILES
05/NISSAN/MAXTIMA/4DR SDN SE AT
ST LOUIS, MO [VEHICLE |.u£o T LLING DEALER NO, PACDUCTION CATE
1N BA41E7S5L
FT.E NO, T PO N - 0. DATE
[ 06/21/17
T == 5 —{comwENTs
“ & MO: 9185(
JOBF 1 CHARGES---v------v-eecreiniraaaanatauacrronesaraornsnnnrsacrconacanconcoonneononosonns DISCLAIMER OF WARRANTIES
LABOR THE SELLER, HEREBY EXPRESSLY DISCLAIMAS ALL WAR-
------------------------------------------------------------------------------ RANTIES, EITHER EXPRESS OR IMPLIED INCLUDING
J# 1 12N1704 ENGINE NOISE TECH(S) : 23 1540.00 | ANY MAPLIED WARRANTY OF MERCHANTABILITY CR
has tirﬁng chain noise advi se FITNESE FOR A PARTICULAR PURPQSE, AND NEITHER
REPLACED TIMING CHAIN ASSEMBLY ASSUMES NOR AUTHORIZES ANY OYHER PERSON TO
ASSUME FOR 1T ANY LIABILITY IN CONMEGTION WITH
PARTS - - -« - QTY- - <FP-NUMBER -+ - -« ~- =2+ -.. DESCRIPTION- -« -+« - LIST PRICE-UNIT PRICE- DR
% 13091 - ZKGOA CHAIN GUIDE 75.39 54.63 54.63 SHOP SALES
13028-2570A CHALN-CAMSHAFT 137.71 121.87 121.87 | CLMMS FOR WORK PERFORMED MUST BE MADE
1 13085-7V000 GUIDE - CHAIN, TENS 17.66 11.18 11,18 | TN SDDAYS COF 4700 LSS FOM DATE O Wk
2 13028-ZK01C CHAIN- CAMSHAFT 4850 32.77 65.54 e FARIS SALER =
1 13085-7Y010 GUIDE - CHAIN, TENS 14.33 B.53 B.B3| MOIRETUENEON ELEGTREM CONRONRNTS
1 13070-7YG00 TENSIONER ASSY-C 121.48 88.03 88.03 NG RETURNS ON SPECIAL ORDEAS
1 13510-7Y000 SEAL -01L,CRANKSH 33.94 22.93 22.93 20% HANDLING CHARGE ON ALL RETURNS 8
2 13097-Z2K01C TENSIONER FACE 5.61 3.15 6.30
1 9%Hp-1217Hp THREEBOND 12174 2.26 15.99 15.5g |10 CLAIMS WITHOUT THIS INVOICE
2 15066-ZLBOA SEAL O RING (6.8 9.0 9.04 18.08 o
TOTAL - PARTS 413.08 Lormmedto
Buick-GMC-Tsuzte-Mazdee-Infiniti-Audi
JOBE: L TOTALS e cnmn vimis csmia o miminis mmiimn mimie wininisie Soes Aiais 8 aibine s 2 o 370 8 S aes 5ok 15736 .a/mu-im;’:;-,r 2oad (636) 391-7200
LABOR 1540.00 E:’:’l:lu':t.'. Afisyonrr 62011
PARTS 413.08 Eivisvicee
6 T RS JOB# 1 JOURNAL PREFIX NICS JOB# 1 TOTAL 1953.08 LBrrrmeraity
HARBES <=« = sws siainis & misis simais & sisioim (085 $HISESFDA SEE & 3 mmor 2 scnie momimn mimine & Ao Bosiarh oo we § 556 88 €6 0S Sinre § :
_ - C.-nle!;tc-,"la:da—!‘0lksrtﬂga|
LABOR S = 5555 Km mmime o wimm wiiiyie w i u st b e e S S N St i e e E R wa
J# 2 30NIZ AUTO TRANSMISSICN TECH(S):23 0.00 St. Peters. Missorri 63376
has intermitten erratic shift when driving at times other .’ir. PETERS
times doesnt always enguage when shift from reverse to drive N
ther is a lag Q S~—— |
TEST DROVE NG CODES STORE TRANS FLUID DIRTY RECOOMEND Oﬂm -
SERVICE TO START UNABLE TO DUPLLICATE CUSTOMER CONCERNS Choviolet-Mazda South
N 6127 So. Lindbergh Bivd. » (314 487-9800
PARTS------ QTY---FP-NUMBER: -+ <+ +sesaunsn. DESCRIPTION- - - - -- - - - LIST PRICE-UNIT PRICE- St. Lowis. Missowsi 63123
N 1 11210-8J100 INSULATOR- ENGINE ¢ 182.83 182.83 182.83 —~SOUTH COUNTY
E TOTAL - PARTS 182.83 == i
2
:' JOPE 2 TOTALS = comsiais wisia & winivis 3555 555575 557505 a mmcnimm.ain armimst = imiate ermivimre mimigwiatars o sisinis o e@{%fw
5 PARTS 182.83 661 Dunn Road » (314) 731-2224
& ; Hazehwood. Missouri 63043
§ JOB# 2 JOURNAL PREFIX NICS JOB# 2 TOTAL 182.83
ClJIOB# 3 CHARGES <« - vevmveeonnmoearoecnoaanae o rmaaenn cheesrrestmetdmmmecaemeaccacr v ana, Hondy-1ollswvagen
@ 330 5r<~ofc.r ‘},1 (314 ;;(Jg"
B LABOR e s 515004 556 im0 minin = mcmimaricrais nmis-ain wravmre wopiacn iaym 8 8 S4608 S0 0 HEF0S HWNE §E7EEE S50 6 SI67E £ Bemmte w Huzehwood. Missouri 63042
g J# 3 0ONIZZMPI MULTIPOINT INSPECT TECH(S):23 G.00 Ford
H PERFORM MULTI-POINT INSPECTION 473 Dunn Koad = (314) §95-0600
E COMPLETED MULTIPO!NT INSPECTION. Hezelwood, Missou 63642
g Nissan West
z JOB# 3 TOTALS ............................................... <147471,w_:{“,‘;]‘.‘,_;.,t., ’R!] - !-'2?;6,_),;94_0330
2 Batiwin, Missouri 630
H JOB# 3 JOURNAL PREFIX NIQS JOB# 3 TOTAL 0.00 el Hissourt 636
= TOYOTA
8 Q3¢5 Duni Rl « 314 7371-0971
- Huazelweod, Missouri 63042
£ HAZELWOOD
£] PAGE 1OF2 CUSTOMER COPY [CONTINUED ON NEXT PAGE}  03:48pm wwiibommarito.net

As part of our effort o provide the highest pessible eve! of service to our customars, we would like your authorization for this Dealership 1o contact you in order to ensure you aie E?aqv with your purchase, keap you informed of
new proguct offarings and promotiens. remind you of necessary vericle maintenance or service, and for any other reason we feel fs nacessary o appropriate &mLE&inu CHECK THE BOX BELOW, ty 39?@9)‘6&??’@”{@;4 5)
give 1his Deslership PEFRSSION to c-;r'aca i (either personally, via toxi messages or with prerecorded tolemarkefing messages) 2t the teiephone numbers (which may includs wircless phone iumiers), fax number

givg : Yo ) e ) ]
andio: o-mall addrese fisted. This AUTHORIZATION allows us 10 Detter saive you in compliance wih federal and state regulations gnd in no way Is a condftion 1o 1aceiving goods of servicas,

[ Plazss dn nof nontast ma as nrovisled ahoye




AAA BATTERY INVOICE

For Your Next Battery, Call: 800-AAA-HELP l To Join AAA, Call: 800-JOIN-AAA or Visit AAA.com

© auauity € CONVENIENCE © PEACE OF MIND
Member Name Hembership#"
Address City State A Zip
Phone # Payqen Da&nz,h]'? call
Year g ¢ tiake é‘f/} Mode! W ﬁ ’{g%y %
License Plate Odometsr

QUANTITY  PART# . PARTS / LABOR DESCRIPTION . PARTS - LABOR

Battery Price
Battery Serial Number
Standard Installation $ Included
Starting and Charging Systems Check - 1% Included
Nen-Standard Instaliation {if applicable) $

/ SM / ~Faey / &A: i

Subtotal | $
Sales Tax | §

State Disposal Fee (if applicable)

TOTAL | §

é s
$
§
Nor-Recyding Fes (a corels not retumed, a nonsecycling fee wi be charged) 3 g
L

36-Month Free Replacement Period + 36-Month Discount Period = 72-Month Limited Warranty

Original Part # Original Battery Serial £ Qriginal Purchase Dale
0O Free Warranty: months of free warranly period remaining + 38-month discounted period
Q Discounted Warranty: Batlery age is months. Replacement cost is

L1 lundersiand and acknowledge that my battery may not recuire immediate replacement; however |

Professionally installed by:
am authorizing replacement of my battery at this fime. y o y

Technician Name
4 lunderstand that my vehicle may require additional repairs andlor service based on the following:

Technician iD

Facility ID






