
~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

JNTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Departrrent 
of Transportation 

Nlltional Highway 
Traffic Safety 
Administration 

Date Received 

14-JUN-2017 

·AUG 3 D 2117 

Reposlt_ory 0 

Reference No. 

10995185 

-------------------.....-,1 iiiiiine Nurrber E-malAddress 

STLOUIS 

____ ,..sta_t_e _____ Zi-,p-Co_d_e _______ '"' Evening Telephone Nurrtier 

MO 

The-information you provide wlll be used to identify potent/al safety-related defects. We may share your information with the 

applicable vehicle manufacturer during an Investigation or recall In accordance with the routine uses described in the agency's Privacy 

Act notice. See 49 FR S3971 (Sep. 3, 2004) . 

17 digit Vehlde ldentft:ation Nurrber ~ed at bottom of 

1 N'-I- 8 A 4- I £ '7 5 L 
Date Purchased Dealer's Name and Telephone Nurrber 

Model 

MAX!MA 

Engine: 

Model Year 

2005 

Fuel Type: 

1---------+---------------~----.-----1 No: Cylioclers 
Original Owner Dealer's City 

0 
State Zip Code 

Transmssion Type O Antllock Bra Powertraln Multiile Failure: 

D Cruise Control ' 

FAILED COMPONENT(S)/PART(S) IN-ORMATJON 

Vehicle Co"l)Onent Codes: 110000 ELECTRICAL SYSTEM, 100000 POWER TRAIN, 060000 ENGINE (PWS) 

Tre Make 

DOT No. (Exarrc:,le: DOTMAL9ABC036 

Ti'e Component Code 

Make: . 

Seat Type: 

Child Seat Col'Jl)Onent Code: Failed Part: 

Narrative Desc:rlptlon of Inc:ldent(S), CrHh(u),and lnjury(kls}. . 

Incident Date(s) 

01-APR-2017 

Failure Mleage Failure Speed 

90000 

Please describe (1) events leading up to the faUure, (2} failure and its consequences, and (3) what was done to correct the failure; 

i.e, parts repaired or replaced (and if old part is avallable}. 

TL* THE CONTACT OWNS A 2005 NISSAN MAXIMA. TiiE CONTACT HEARD A NOlSE PROGRESSING FROM THE VEHICLE. AN INDEPENDENT 

MECHANIC DIAGNOSED THAT TiiE TIMING CHAIN NEEDED TO BE REPLACED. THE MANUFACTURER lSSUED TECHNICAL SERVICE BUL.lETINS, 

.· BUT THERE WAS NO SERVICE CAMPAIGN OR MANUFACTURER RECALL THE MANUFACTURER WAS NOTIFIED OF THE fAIWRE AND PROVIDED 

NO SOWTION. THE VIN WAS NOT AVAILABLE. THE FAIWRE MILEAGE WAS 90,000. 

Tlu1 Prtvacy Acl of 1'74-Publc Law H·5791111s Information Is requested pursuant to authority vested In the N;,tianal Hia"-J Traffic Sllfety Act and A1bseq1Nnt 

11mendn1ents. Y~ ara under 1111 obllg~lon to respond this questlonmalre. Your response .,a, be usad to assist t1le NltTSA In deterw,llllng wbeth• 1 M11111ractl.Wel' 

should take •pJN'oprate action to conect • sllfwty defect. If the NfTIA procHCIII with adalnlstratllle enforcemellt OI' litl1111tlon 11alrwt • manuflicturer, rour r•po•e. 

or a statlsticalAmm•ry thereof, may be .... a In support of die ,gency's actloft, 

Margaret.Abbew.ctr
FOIA STAMP



US Departnent of Transportation 
1200 New Jersey Avenue SE 
Washington, DC 20590 

Dear Sir: 

August 14, 2017 

I aro Writing in ~s to our 2005 Nissan Maxima, 
Vin #1N4BA41E75~ which we purchased on October 28, 2016 

in St Louis, MO. 

June 14,. 2017, we began this process due to the noises heard 

from the engine compartment .• Our mechanic diagnosed it 
as the timing chain tenstioner guides has fallen causing 

chain tensioner to cone in contact with the chain itself. 
Upon further investigation (via cctnputer research), we 
have found five states have class action suits regarding 
this promblem. 

The lack of notifications 
of this probleca in 2004. 
dealerships to soft talk 
for repairs at their own 

to owners~ The manufacturer was aware 
They sent service bulletins to the 

the probletn to the customer 
expense. 

If the problem is not resolved in a timely ffiatter, there 
will be lack of exceleration, brakes, steering control, 

and a total engine failure. On a road or highway, this 

could be a deadly accident. 

In conclusion, we have spent over two thousand dollars in 

repairs for a problem that should have been recalled. We 
have all of the faulty parts that were replaced. 

Enclosed are the requested for~s, an independent diagnotic 

report, a Nissan diagnostic report, the repairs,the tow 

staternent. 

We await your response to this letter and statements. 



0 
U.S. Deparlrnent 
of Tonporlat!on 
NatlonalHlghWGV 
11afficSafety 
Administration 

Deai: Consumer: 

1200 New Jersay ,l\wnue SE 
VVashington, DC 20590 

NEF-160 

As a follow-up to your report to the Vehicle· Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle 
Owner's Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally, 
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include 
copies of repair invoices, letters to the manufacturer, or any other document related to the problem( s) you reported. If a cruh or fire 
occum:d, include a copy of the police or fire department report. 

It is helpful to be as thorough as possible in your report so that our ability to use your report will be m!IJdroi2ed. If you do not have the 
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem 
unless the vehicle identification number (VIN) is known: Toe VIN is located inside the vehicle on the dashboard adjacent to the left 
(driver's side) of the windshield pillar and on the drivers' door or the driver's door jam. It may also be listed on a dealer repair 
invoiell or your insurance oc registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should 
be included. Be certain to provide the DOT tire identification nwnber. It is usually located near the rim flange of the tire on either 
side of the tire. 

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, ifwe open 
an investigation that involves your vehicle, we will provide the maoufactum- of your vehicle with a complete copy of your report. 
The information you provide ma:y assist the mmwfacturer and NHTSA in detennining if a safety-related defect exists. 

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it We 
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in 
vehicles or vehicle equipment, e.g., tires, child safety seal:.!I, jacks, etc. 

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger 
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the fonn is showing. 

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-3274236. 

Thank you for your cooperation. 

Enclosure: VOQ 

Sincerely, 

Randy Reid Chief 
Correspondence Research Division 
Office of Defects Investigation 
Eofun:emeot 

***** NHTSA _.m 



Bayless Tire & Auto Repair Center 
644 Union Road 

PEACE OF MIND WARRANTY 
0 24 - MONTHS/ 24.COJ - MllES 
LJ 36 • MONTI IS/ 36,GOO - MILES 

c>dend Yoa Warrillll- lo< FREE 10 
38-Monlhs / 36.000-v,i. Whee: UainQ 
'(()l,r NAPiil A.llcCa,,r f:l,:!yP,,.,, Car,j_l 

St Louis Mo 63123 
(314) 638-2300 

6/2012017 2:07 PM 

Repair Order tllllll 

ST. LOUIS MO-
Vehicle 
VIN 
Created 

: 2005 Nissan Max~ L 3498 CC VS VQ35DE DOHC 
· 1N4BA41E75-
: 6/20/2017 1:45:38 PM 

Labor/Notes 

Day Phone 
Eve Phone 

Tag/State 
Last Mileage : 89574 
Odometer In · o 
Odometer Out : o 

page 1 

Code/Tech" Description Price 

DIAGNOSTIC HOOK-UP SERVICE FROM 6/13/17 $79.91 

CUSTOMER COMPLAINS OF ENGlNE NOISE. 
UPON INSPECTION ANO PARTIAL TEAR DOWN. MAIN TIMIMG CHAIN TENTIONER GUIDE HAS FALLEN OUT OF PLACE 
CAUSING CHAIN TEN!ONER TO COME IN CONTACT WITH CHAIN ITSELF. 
COMPLETE TEAR DOWN NEEDED TO REPAIR. 
CUSTOMER ADVISED TO REFRAIN FROM DRIVING UNTILL REPAIRS ARE MADE. 
ENGINE DAMAGE COULD ACCUR!:: 

Labor 
Parts 
Sublet/Misc. 
shop suppies/enviro. 
Charges 
Sales Tax Tax@$3.60" 7.1130% 

$79.91 
$0.00 
so.co 
$3.60 
$0.00 
$0.26 

Repair Total $83.11 

I hereby authorize the repair work herein set forth to be done along with the necessary material and 
agree that you are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire, 
theft or any other cause beyond your control. I hereby grant you and/or your employees permission to 
operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing and/or 
Inspection. AA express garagekeeper's lien fs hereb'j acknowledged on above vehicle to·secure the 
amount or repairs thereto. All Vehicles left over 48 hrs. after repairs are completed WILL INCURE A 
$5.00 PER DAY STORAGE FEE. 12 mo. or 12,000 mile Warranty On Repairs. 
Customer Signature ____________________ _ 
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Nissan West ,y 

14747 Manchester Rd. • Ballwin, MO 63011 
Phone (636) 394-0330 • www.bommarito.com 

AD\'1S0'1 

RON CRUM 
TAG NO. 

416 r"°'aG/28/17 
LABOR RATE LICENSE HO. COlO~ 

175 / 
YE'-Fl I MAl<E I .IQOE L DELr/EAY D•Tf DELIVERY MILES 
05/NISSAN/MAXIMA/4DR SDN SE AT 

VEHICLE l.!1 NO. 

1 N 4 B A 4 1 E 7 5 L 
SEWNG DEI\LER NO. I PRODUCTION DATE 

i 
F. T. E. NO P. O. A. 0 . DATE 

06/21/17 
COMMENTS 

MO: 9185 
JOB# 4 CHARGES····· · · · ·· ···· ········ ·· - - · • - · · · · · · · · · • • • • · · · • · · • · · · · · · · • · · · · · · · · · • · · · · • · · · · · · · • • DISCLAIMER OF WARRANTIES 

LABOR- -- • - • • • • • • - · •• • · · . .. . •• - . . .. . . . . . •• .. . . • • .••••••••••• • • ..•.•• ••••• • •• . . • • .• .. 
J# 4 OONIZZWASH CAR WASH TECH (Sl :23 

COMP LETE. COMPLEMENTARY CAR WASH . 
COMPLETED CAR WASH. 

JOB# 4 TOTALS· · - · · • • · • • • • • • • • · · · - - - · · · · · · · · · - - • · • • · · · · · · · · · - • · • • • • · • • • • • • 

JOB# 4 JOURNAL PREFIX NIQS JOB# 4 TOTAL 

MISC · · ···· CODE - ·· ····-DESCRIPTION···· ·· · ···· ······· · - · · · • · ······ CONTROL NO· ·· · · · · • • 
JOB# A SS ENVIRONMENTAL FEES / SUPPLIES 

TOTAL • MISC 

0.00 

0.00 

25.00 
25 .00 

THE SELLER, HEREBY EXPRESSLY DISCLAIMS ALL WAR­
RANTIES, EITH!:R EXPR SS OR IMPLIED, INCLUDING 
ANY IMPLIED WARRANTY OF 1ERCHANTAB1l TV OR 
FITNESS FOR A PAFlTlCULAR PURPOSE, AND NEITHER 
AS UM S NOR AUTHORIZES A~ Y OTI-IER PERSON TO 
ASSUME FOR IT A Y UIIBIUlY IN COIIINF.:CTl();'l w1rn 
THE SALE OF THE VEHICLI:. 

SHOP SALES 
CLAIMS FOR WQR)( PERFORMED M ST BE MADE 

WITHIN 90 DAYS OR 4000 MILES FROM DATE OF WO RK 

PARTS SALES 
NO RETURNS ON ELECTRICAL COMPO ENTS 

0 RETURNS A , ER JO DAYS 
NO RE iUANS ON PECIAL ORO~F!S 

20% HA DUNG CHARGE ON ALL RETIJRNS 

TOTALS· · · · · · • · · • · · • • • • • • • • • • · • · · · • • • • • • • • • • • • · · · · · • • • · · · · · · · · · • · · · · · · · · • • • • • • • • · • · · · • · • · • · • • • · · • NO CLAIMS WITHOUT THIS INVOICE 

******i"***********************-Jrirl(********'******* 
* 
* 
* 
* 
* 
* 
* 

[ ] CASH 

[] VISA 

[ J CHECK CK NO . [ J 
* 
* 
* 
* 
* 

[] MASTERCARD [ ] DISCOVER 

[ ] AMER XPRESS [ ] OTH ER [ ) CHARGE * 
* ***********"'-'**********""*****..-.:"********'*4k******** 

THANK YOU FOR YOUR BUSINESS!! 

cOSIOMER SIGNATURE 

TOT AL LABOR . .. . 
TOTAL PARTS . .. . 
TOTAL SUBLET .. . 
TOTAL G. O.G . . . . 
TOTAL MI SC CHG . 
TOTAL MISC DISC 
TOTAL TAX .... .. 

TOT AL INVOICE $ 

1540 .00 rn 
595. 91 a:J(')/nnlO/UO} 

O. 00 Bulck.(;MC-lsuz11•:t1azda-!nfi11ili·Audl 
O. 00 15736 Mund restt'I' Rilod • (!i36J '9}-7200 

25. 00 Ei/i1 1•ill,•. Missouri 6301 ! 
E LLI SVILLE 

0 . 00 '-========= ===! 50 . 37 ,-

2211.28 Yiommado 
Cct/illac-;\Jitclln- ~olks..-agc,: 

i- 70 & Can• S111i11go 
419/J Nort /1 Sen'ic<! Rm,J • (r.36) Y2lJ -230U 

SI. Pete:·.,· . . l/1.,·, 011ri li33 76 
ST. P ETERS 

.'7io~ 
CiJe.,mlet-,Ha:da Sotttlr 

6127 So. Lindbergh Bfrd. • (314) 48 7-98110 
St. lm1i5. M f'-'lm,,·i rH /23 

SOUTii COUNTY 

.9Jo,,"Una/UDJ 
,, :;,~0111 Jn c. 

661 DmmRoad • (314) 73 1-2228 
Hazelnvod. Mi,souri 63042 

Ho111/a .. f 'n1'ks,,·agen 
330 Brookes D1: • (3 /!I.) 731-9777 

/la:;e/,,.vod. Mi.,s,,w , 6304:? 

Aird 
675 Dmm lfoo.d • (314) 1195-0600 

Ht1zd1m od, Mis.H)lll'i ti J042 

Nissan West 
1474? Mancites rer Rd. • (636) 394-0330 

Balli, i11 , Ali,uvuri 630! I 

JOYUTrl 
9095 Dwm Rt!. • (3/4) 73 1-M ll 

fi(lre /1ror1d, M1.~sou.-i o 04l 
H .a.ZEL\VOOD 

~ PAGE _2 OF 2 . . CUSTO~ER COPY . I END OF INYOICE l Q3:4$ m 'M111;1,.ho111111arito. 11 et As part m our effcrl lo provide tl1e h19hes possible le.tel of serv1m :o our customers, M! woui1 l*e your aulho;rzabon for this Dealership to conta~, you ,n ora:Pr to ensure }'()U are h_~ Y 't)'th):our_P.urchase , keetJ you informed of new p,o<l.,c! olfati~gs and p1omolions, re:rnnd you or. ne."€ sary vehicle .maintenance or servrce, ano ior a11y or~er reason '"'? ieel is necessa1y or appro)ll iate. UNLESS VQ!J Cji~ THtiQ;' l!l;.! ... Q!li. l>y si!!ws1!11i?-/Q!l111NllJ.l sJ grve lh,s De~lsrs ,p PERMISSION lo con1aei yi;_>ll (either personally, via ll!xl mi;>ssages or with ~lrlfMI. t&lem.irketmg me~sages) al lhe lelept,one numbers jv,h1ch may rnc u e rt~ ~one ~ ~'r'l uri'IMI all(!lor e-mail address listed. This AUTHORIZATION ailows us to betlar !a8111<? VO'J in compliance w1lh Jederliland slate reaulaflons and'in no ,v.;y is a condition to recwina oooos or services. -
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.Yionvnodto 
Nissan West 

14747 Manchester Rd. • Ballwin, MO 63011 
Phone (636) 394-0330 • www.bommarito.com 

AC'VlSOR TAl3 0 INVOIC- o,,; E 
RON CRUM 416 06/28/17 

LI\BOR RATE LICENSE HO. 

VE/sR I MAKE I MODEl 

05/NISSAN/MAXIMA/4DR 
VEH!ClE 1.0. NO. 

1 N 4 8 A 4 1 E 7 5 L 
F.T. E. NO. 

OOMMEITTS 

MO: 9185 
1 CHARGES · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · DlSCLAJMEll OF WARRANTIES 

LABOR·· ·· · ·· · ·· · - · · - · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · Jt 1 12NIZ04 ENGINE NOISE TECH(S):23 
has timi ng chain noise advise 
REPLACED TIMING CHAI N ASSEMBLY 

PARTS·· · · ··QTY ···FP·NUMBER··· ···· · · ····· ·DESCRIPTION······· ·· LIST PRICE·UNIT PRICE· 
1 1309l ·ZKOOA CHAIN GU DE 75.39 54.63 
1 13028·ZS70A CHAIN-CAMSHAFT 137.71 121 .87 
l 13085 -7YOOO GUIDE·C HAIN,TENS 17.66 11.18 
2 13028-ZKOlC CHAIN-CAMSHAFT 48. 50 32 .77 
1 13085·7Y010 GU[DE·CHAIN.TENS 14.33 8.53 
1 13070·7YOOO TENSIONER ASSY ·C 121.48 88 .03 
1 13510 ·7YOOO SEAL ·OIL.CRANKSH 33 .94 22.93 · 
2 13097·ZK01C TENSIONER FACE 5 . 61 3. 15 
1 999MP·l2i7HP THREEBOND 1217H 25 .26 15 .99 
2 15066-2LBOA SEAL O RING (6.8 9.04 9.04 

TOTAL PARTS 

JOB# 1 TOTALS -· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 
LABOR 
PARTS 

1540. 00 

THE SELLE R, HEREBY E)(PRESSJ.Y DISCLAIMS AU WAR­
RANTI S, EITHER EXPRESS OP. IMPLIED, INCLUDING 
ANY I ~PLIED WARRANTY OF MERCHANTABIU1Y OR 
FITNESS FOR A PARTI CULAR PURPOSE, AND NEITHER 
ASSUMES llOR AUTHORIZES ANY OTHER PERSON TO 
;>.SS lJME FOR IT ANY LIABILl1Y IM CON!lECTION WITH 
TH SALE OF THE VEHICtE. 

54 .63 1------- S_H_O_P_SA_L_E_S _____ -t 
12} . 87 ClAlM FOR WORK PERFORMED MUST Si: MADE 

11 .1B WITHIN 00 DAYS OR 4000 MIi.ES FROM DATE OF WORK 

65.54 f--_____ PA_ R_T_S_S_A_L_E_S _____ -1 

8. 53 NO RET~~ ~EO~!! ~;~~:~~~ONENTS 
88. 03 NO RETURNS ON SPECIAL ORDERS 
22 . 93 20'~ HANDLING CHAP.GE ON ALL RET1.JANS 

6 · 30 NO CLAIMS WITHOUT THIS INVOICE 15.99 
18 . 08 

413 .08 

1540 .00 
413 .08 

f.i£Jmnl0/l/£(') 
Buic/J.C.MC.f.<11z.11·.lf11.zdn·hifi11iti-Arufi 

157)6 .'l,1r111chP., IC'r R.,ad • /636) 391-720() 
Ellis , f ile, H i . . m un 63 0 /1 

E LLISVl lLF. 
F=============1 

JOB# 1 JOURNAL PREFIX NICS JOB# 1 TOTAL 1953.08 f.iommadhJ JOB# 2 CHARGES· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · C11dilla<:-Mu;da-li!>/ks11 ·«geJ1 
f. 7(} & Cm·<' Springs LABOR· · · · · · · · · · · · · · · · · · · · · · · : · · ·. · · · · · : · · · · · · · · · · · · · · · • · · · · · · · ' · · · · • · · · · ·. · · · · · · · · · · · JI 2 30NIZ AITTO TRANSMISSION TECH(S):23 

has intermitt en erratic shift when drivi ng at times other 
times doesnt always enguage when sh i ft from reverse to drive 
ther is a lag 
TEST DROVE NO CODES STORE TRANS FLUID DIRTY RECOOMEND 
SERVICE TO START UNABLE TO DUPLICATE CUSTOMER CONCERNS 

PARTS· ··· · ·QTY · · · FP·NUM8ER· · · · · · · ··· · ·· ··DESCRIPTION · ······ -· LJST PRICE-UNIT PRICE · 
1 11210·8J100 INSULATOR·ENGINE ~ 182 .83 182 .83 

TOTAL · PARTS 

0.00 

182 .83 

4/YV Nw'/11 Sm ·ic,· Rm,rl • (() 36j 928-2300 
SI. P<:l!'l'S. Mi sor,,-i 63J76 

ST. PITf:RS 

C/revmlct-Mazda S o,rth /_ 
6127 So. Lindbergh B/v,I. • (3N/ 487. ()!J()O 

S1. Louis. Mi r.wmri 63/13 
..... ......-So urn Cou TY 

182. 83 l=============:=el i 
0 

J0&/1 2 TOTALS -· .... . .. ..... ........ . .. . ........ . ... . .. . ... ... ......... . . . 
,.., PARTS 182 .83 

!7iommadhJ 
l...-issa11, Inc. 

i 
C) 

JOB# 2 JOURNAL PREFIX NICS JOB# 2 TOTAL 182.83 
JOB# 3 CHARGES· · · · · · · · · · · · · · · · · · · · · -· · · · · · - · · · · · · · · · · · · · · · · · · · · · · · · · · - · · · · · · · · · · · · - · · · · · · · · · · · -

~ 

66! Dwm {foad • (314) ?J/ .J22!l 
HazpJ,,.ood. ,\41.,srn11·i 63()41 

llondu-H,/l,s, vagc,r 

~ LABOR-·· ··············· ·· · ·· ···· · - · · · · · · · · · · · · · · · · · · · · · - · · · · · · · · · · · · · · · · · · · · · · · · - - . 
3JO Brooke•; Dr. • (3 14) 731-9777 

H!t:d,m od. :\fis,011ri 63(142 

W

! J# 3 00NIZZMP I MULTIPOINT INSPECT TECH(S ):23 
PERFORM MULTI· POINT INSPECTION 

0. 00 Ford 
67:S Dunn ,~oad • (3l4j 8!15-06/IO 

Hau /wood. ft liSS()IJr i 6304:! ! COMPLETED MULTIPO INT INSPECTION . ., 
- JOB# 3 TOTALS · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · - · · · · · · · · · · · · -· · · · · · · · · · i 

N/jSan West 
U747 Mmrcltesre, Rd • (636) 194-0330 

Ballwin. _1,,fi.,·sowi 6301 I 5 
~ 

C 

" l 
"' 

JOB# 3 JOURNAL PREFCX NIQS JOB# 3 TOTAL 0.00 
TO}'OT.1 

9095 Dmm Rrl • rJ / ,fj 73 / . ()9/ 1 
Hazeill'(kJ d, Mis.•ollri 63(142 

H AZELWOOD 
i PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 03:48pm I l \WH ·.bommari!o.net 

As part of our 8lforl lo p,ovIde ihe highesl pos !Die level OI ser1i.ce to our CUSICmars, W8 would !ike your authorizalion for lhis Dealership to conlacl you in 01de1 to Le1SsryOa~ a10 happy w:lh)'Olll'J)Urcllase, keep \'OU informed of new product o~arir,gs and e rornolions. rarnind you ol r.ec<,ssary vehicle maintenance or service, aoo for any 01her reason we fool i& necessar)· or apR'opn~le !J.tl ' C.tl~~I!i~.J!@~!-OW, by -~t~l!~iCl!l"rtYI\J.il S) giv.; this Dealers .Ip PERl .lSSIOH to con acI \IOU (ei~1er personally. via text messages or Mlh ~~qgg tolemarketing messages) at t a te~phone number.. (which may include » ir1:l2ss 011, n m ~ r,fax nurnllei and/o: e-rna,i add1ec.s r,s~d. This AUTHORIZATION anows us to oettor serve '{OU i~ compllance ,. ,h federal ~nd slate regulafioos and m no l')ay Is a condition to 1ace1vil1,l Q()O.iS er servi' 95. r · P!:.~~r, cin nrl. mnt.:i d !'ti~ rlf:: r.mll?("IP.£1 ~hnv,=, 



AAA BATTERY INVOICE 
For Your Next Battery, Call: 800-AAA-HELP I To Join AAA1 Call: 800.JOIN·AAA or Visit AAA.com 

0 QUALITY 0 CONVENIENCE· 0 PEACE OF MIND 

Membership I 

Address 

Phone# 

Subtotal $ $ 

Sales Tax s 
state Disposal Fee (if applicable) $ 

Non-Rec)dil;} Fee (If a CXX'8 is not rellmed, a non-rec.')dl"J fee wil be ch~) 

36-Month Free Replacement Period + 36-Month Discount Period = 72-Month Limited Warranty 
Originar Part # _______ Original Battery Serial# _______ Original Purchase Date ______ _ 

a Free Warranty: ... . ,,_._,._ _ ______ mooths of free warranty period remaining + 36-month discounted period 
' a Discounted Warranty: Battery age is ________ months. Replacement cost is _______ _ 

a I understand and acknowledge that my battery may not requrre immediate replacement: however I 
am authOfizing replacement of my battery at this time. 

CJ I understand that my vehicle may reqlire addilonal repairs and/or service based on the following: 

Signed 

Professionally installed by: 

Technician Name 

Technician ID 

Facil,:ylD 




