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U.S. Department 
of Transportation 

Niltlonal Highway 
Tra.fflc Safety 
Administration 

Name 

A.ddrH 

City BUFFALO 

DOT Auto Safety ttotllne 
Vehicle Owner's Questionnaire 

To Report Vehicle s~fety P•fects 
1-888-DASH-2-DOT 
(1-888-327-4236) 

INl'ERNET:www,nhtsa .dot.go" /hotline 

or Print 

State NY 

FORAGENCYUSEONLY 100148 

pate ReceiVed Reposttory 0 

U~JUN-2017 

JUL 1 1 2017 

R,4;1ference No. 

10994940 

17 digit Wihlcle JdentificatiOn N1.111tier Lac!lted at bottom Of wlldshlelcl on driver's side Make 

iC4RDGCG9~ OOOGE 

Model 
GRAND CARAVAN 

MOdelYear 

2013 

Fuelrype: 

Transrrission Type 9-,rntilocl< Brake F>owertrain 

~/---o C).eruise Control 

Multiple !=allure: 

~&<'--
FAXLED COMPONENl'(S)/PART(S) IN='ORMATJON 

Xnddent Date{s) 

07-JUN-2017 
11\...L 7 

Vehicle ColJ1)0nent Codes: 162000 STRUCTURE; BODY, 162300 STRUCTURE: BODY: DOOR 
Falklre Mileiilge failu:i 

1
s,e::. 

70000 ,._, /rT 

DOT No. (Exal'llJle; POTMAL9ABC036 

11re Colll)Onent co e 

lnstallation 5 stem: 

t Corrt)Onent Code: Failed Part; 
APPLICA8LE INCIDENT IN"OllMATION 

Nurmer of Persons In1ured Nurrber of Deaths Reported t() Ponce 

Y: s No 1 N 

rtirratiYe Deserlptlon oflnadent(5), crash(es), and Inj•ry{ieS). . 

Please describe (1) evants leading up to the failure, (2) fallure and. ibi consequenees, ar,d (3) what was done to correct the failure; 

l,e, parts repaired or re ced and If old part is available . 

n * THE CONTACT OWN.SA 2013 DODGE GRAND CARAVAN. THE CONTACT STATED THAT HER GRANDSON CLOSED THE AUTOMATIC 

PASSENGER SIDE SIJDING DOOR WHILE THI: CONTACT WAS LfANXNG THROUGH THE DOOR.. THE DOOR FAILED TO R.ETRACT AND STRUCK THE 

CONTA.CT, THE CONTACT SUSTAINED BRUISING TO THE LEFT FOREARM THAT DID NOT R.EQUIRE MEDICAL A ~ON. THE VEHICU; WAS NOT 

.. TAKEN TO A [)!;ALER OR MECHANIC. THE VEJ-llCLE WAS NOT DIAGNOSED OR. REPAIRED. THE CONTACT SPOKE TO MULLANE MOTORS INC 

(6200 S TRANSIT RD, LOCKPORT, NY 14094) WHO ADVISED J-IER. TO CALL NHTSA. THE MANUFACTURER WAS NOT MA~ A.WARE OF THE 

FAILURE. THE APPROXIMAiE FAILURE MILEAGE WAS 70,000. . 

c:I : Po ce Fire De artment Re Ph tos and fle air Inv · 

TIie Privacy Act ot:l.t74-1'11b~ bw 92-519 Thi!t illfotmatlon 15 Nl,uest4d pursu11nt to 1tlll:llor1ty veste4 In di, N;ltlc,nal High-y Traffic5afet\l Act.Ind ,11bMqu,;,IJI: 

amentlment5, ffil 'IIR 11111'er na abliption ta telpOlld this 11uestlonnaire. Y<>11r .-uponse may 111 UHd t11 us1$1: th,:, Nff:!IA in 41etemlllllllt W1Mdi1r11 Manufadarer 

6hovld ~lw apprapriat" actian to -N!d: a satety defert. lfU!e IIIITSA pn,teedll With edmlnll.tratlv11 i;,~,;:enlent or litij,latlen a1aln6t a m;,n11fadurer,yot,11r l'UJIOIIH, 

or a 111:etbtlc:al summary ther1af,m;,y be used in supportoftlte agenq-'& .i,;:tlon, · · 
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