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Agawam, MA
May 24, 2017

The National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE, West Building
Washington, DC 20590

Dear To whom it may concern:

I am writing this letter in response to a complaint I wrote to the Attorney General’s office. Their
response instructed me to send documentation to you regarding my rights for my vehicle. Thus, I
am referring my questions to your office.

I purchased a Ford Focus 2014 in November 2013. In that time, I have had repeated issues with
the transmission, which I was told was a manufacturer defect. The vehicle has been repaired
twice at no expense to me. However, bring in the car is a great inconvenience to me. The primary
issue has been the violent shuttering when I spend any time at a traffic light and then have to
accelerate when driving the vehicle after being idle at a traffic light or in traffic. I was told that it
was due to a rotating transmission, like if the transmission was designed for a stick-shift car, but
my car is an automatic. There was also a recent recall on one of my door latches sent to me in the
mail. I have called my dealer regarding both issues, but I am told that there are no parts at this
time to fix my door latch. I was also told that I would just have to continue just get the
transmission repaired if it gives me trouble. Are there any alternatives I can be advised on?
Purchasing a new car at this time is very expensive, and I am not in a position to take on such a
purchase at this time. I am very concerned for my safety regarding this issue. If you have any
further questions, then please do not hesitate to contact me.

Sincerely,
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