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department and they said it could be fixed. but was not sure how long it might take,

Consequently, we might be better served to have the automobile serviced by an
Agency closer to our home. We retumed to Los Angeles and scheduled an
appointment with downtown KIA on March 28, 2017. Downtown KIA told me the
Drivers side Air Bag was engaged as soon | engaged the Seat Belt. | asked to make the
Passenger Front Seat Air Bag just like the Drivers side Air Bag. On March 15t we were
informed by downtown KIA that they could not fix the automobile and to please pick
up the vehicle. We then contacted KIA Motors Consumer Assistance Center, P O Box

; 52410, Irvine, Calif. 32619-2410 and were told to send a complete file (Case Number

. - to the attention of Albert Judson which was sent and signed for by W. Cox at
' 7:02 AM on April 13, 2017.

On April 18, a gentleman named Charles called and said that “still no resolution®. On

April 20, 2017 we sent an email to Albert requesting an update.

April 21, 2017, a gentleman named Charles called from the Escalation Department and
stated that the Owners manual states in Chapter 3, Page 46 that the Front Passenger
Airbag will not deploy if heavy clothing is being wom. He stated we should have read
the Owners Manual before we purchased, however, the owners manual was not
given nor offered to us prior o purchase. The KIA 900 brochure does state that:

At KIA, THE PROCESS OF IMPROVING ALL ASPECTS OF SAFETY IS RELENTLESS. AS A
RESULT, CONTINOUS ENGINEERING ADVANCES AND BREAKTHROUGHS IN MATERIAL
DESIGN HAVE LED TO K900’s EXCEPTIONALLY STRONG BODY CONSTRUCTION,
STRATEGICALLY PLACED AIRBAGS, AND ADVANCED SENSORS, ALL OF WHICH HELP TO
INCREASE YOUR PEACE OF MIND

We do not have Peace of Mind

In effect, the KIA Corporation is saying to me and my fiancee, you must sacrifice your

health if you want to own and ride in a KIA. FULL DISCLOSURE was not met and | believe

was purposely concedled from me and possibly even to the general public
The automobile is sitling in the garage and has not been driven since returning from the
Downtown KIA facility on April 1, 2017. All we ever wanted was for KIA to make the

Front Passenger Seat Air Bag safe like the Driver's side Seat Air Bag.



In other words, make our car Safe to Ride and Drive
I hope that your Department will look into this matter as a public service and maybe
Investigate the KIA Corporation as a matter of Public Safety. The brochure is quite

misleading and gives one a false sense of security.

Sincerely,

Hermosa Beach, Calif




Kia Motors America, inc.

Sent Via e-mail

April 4, 2017

Hermosa Beach, CA-

Re: .
2016 Kia K900- VIN: KNALU4D3ZGB-

pear I

Thank you for contacting the Kia Motors America Consumer Assistance Center. Our records indicate that
you contacted us on March 27, 2017 requesting assistance in regard to your Kia vehicle referenced
above.

In order to evaluate your request, we need specific information regarding your purchase/lease of the
vehicle and its service history. To assist us in this regard, please be so kind as to fax, mail, or e-mail
legible copies of the following documents to our attention within 14 business days from the date of this
letter:

Copies of any and all service records from any Kia dealership

Copies of your maintenance records for the vehicle

Copies of any repair or service records from independent service facilities
Copy of your Sales/Lease Contract

Copy of your current Vehicle Registration

Completed Kia Consumer Affairs Information Request Form {enclosed)

A e

Upon receipt of the documents above, you will be contacted directly by a Kia Motors representative to
discuss your request.

We at Kia Motors America, Inc. value your input as a consumer and wish to thank you in advance for
your courtesy and cooperation and for allowing us the opportunity to be of assistance.

Sincerely,

ALl

Albert Judson

Kia Motors America, Inc.

PO Box 52410

irvine, CA 32619-2410

Fax: (520) 770-4786

Email: ajudson@kiaconsumeraffairs.com



April 11, 2017

KIA Motors America Consumer Assistance Center
PO Box 52410

Irvine, CA 32619-2410

Attention: Albert Judson, Consumer Affairs

Dear Mr. Albert Judson,

Thank you for your kindness and understanding during our telephone conversation
on April 3, 2017. Per your request, please note the following with attachments:

On Saturday, February 11, 2017, Mr I purchased a KIA K900
from the Palm Springs Cathedral City Auto Center. Tony Ghezelbash was our
Sales Consultant. There was pitting on the right rear window, possibly from
sand blowing on the window. Mr. Ghezelbash and Sales Manager, Chris
and/or Larry agreed that since we were planning to have protective tinting on
the windows, they would reimburse us for the cost because the tinting would
cover the pitting on the window. Since we purchased the car on Saturday,
there was no one available to review with us all of the technology and
features the car has and we were not able to register the car online with KIA
corporate offices for UVO Services Registration.

On Sunday, February 12, 2017, we returned to the dealership to connect
with the corporate office through the computer system in the car. No success
because there was no one there who could help us with the technology. It
was thought that perhaps the system was down. It was decided that when
we return with the receipt for the tinted windows, we could have someone
review with us how to operate the navigation, cell phone, etc, become
familiar with all of the symbols, features and connect the KIA K900 to the
corporate offices via UVO eServices Registration.

On or about March 16, 2017, we returned to the Palm Springs KIA to give the
receipt for the tinted windows and learn from a technician how to operate the
technology and features in the K900. Kamilah Smith, Sales Consultant was
there to assist us. Our first question was, “Why is the passenger airbag light
reflecting that it is not on when I am clearly sitting in the seat?” We noticed
that when I place my medically needed 1% inch seat cushion on the seat the
airbag light is on and the airbag will not deploy. When the medically needed
cushion is not on the seat, the light goes out and the airbags will deploy. I
carry with me a DMV Disabled Person Placard Identification Card with me at
all times and must use the cushion to keep from experiencing pain while
riding in a car. Kamilah was surprised that this was an issue and sat in the
seat with and without the cushion. She went to a Service Technician and
reported to us that it could be fixed and since we live in the Los Angeles
Area, it would be better to have them fix the problem in Los Angeles.

On March 27, 2017, I contacted Trevor at KIA Consumer and reported our
concerns regarding the passenger seat. I informed him that we had called
KIA of Downtown and they stated that there was nothing that they could do
about the issue. He suggested that we take the car to the KIA Service



Department in the area and generate a Repair Order. Our case number was

¢ On March 28, 2017, Khalil Chaaban, Service Advisor at KIA of Downtown
took the car in to see if they could get the airbags to deploy while I was
sitting in the seat with my medically needed seat cushion.

¢ On Saturday, April 1, 2017, we were told that they had checked with DPSM
and could not make any modifications on the car to disable the airbag.

Mr. Chaaban did not understand what we were saying and typed in the
service request the opposite of what the problem was. He had typed on the
Service Request that we wanted to disable the airbag system! I asked for a
supervisor and Wes Simmons, Service Advisor, spoke to us. He understood
what we were asking for. He sat in the car with the cushion and without the
cushion. However, he stated that there was nothing that they could do to
enable the passenger airbag while I am sitting on the cushion.

¢ On Monday, April 3, 2017, I called to report the results to Albert in Consumer

RN Assistance. We have not been driving the car because I cannot choose
between the airbag safety feature and my medical condition. I called KIA in
Palm. Springs and spoke to the Sales Manager, Chris. I told him that we were
not told before we bought the car that seat cushions or heavy clothing would
disable the airbags on the K900. They were not even aware of this issue until
we brought the issue up. We asked that they repurchase the car as we
‘cannot safely drive the car. Chris stated that he would discuss the issue with
the General Manager and get back to us.

e On April 4, 2017, Kamilah Smith returned my call and asked that we give
them three days to find a solution that would not compromise my medical
need vs. airbag safety feature. I asked if they would provide a loaner car
during the decision making process.

o It is Monday, April 10, 2017 and I have not heard from anyone at Palm
Springs KIA about a loaner car or their decision about repurchase.

_would like to formally request that Palm Springs KIA
repurchase the K900 because we cannot safely drive it without using the

1%z inch seat cushion needed for medical purposes. This is very
embarrassing for me. My handicap is not allowing us to drive/ride the car.
We are both Senior Citizens and cannot afford to have a $60,000 car sit in
the garage, which is where it is now. If we had known about the airbag not
deploying, we would not have purchased the car.

Thank you in advance for any support you could provide us. We are paying notes
and insurance on a car we cannot drive without putting ourselves in danger. We
have asked for a loaner car during the discussions and received no response from
the Palm Springs Dealership.




~April 13, 2017 - Packet delivered to KIA, Irvine, signed by W. Cox at 7:02 AM
(tracking #J ) ; Charles from Consumer Dept. called to state process
in place for resolution.

April 18, 2017 Charles, Escalation Department, called to say still no resolution.
April 20, 2017 sent email to Albert regarding update.

April 21, 2017 Charles, Escalation Department, #3420303, called to say that the
Owner’s Manual states on Chapter 3, Page 46 that the airbag will not deploy with
heavy clothing, so there is nothing that can be done. I explained that we did not
get the Owner’'s Manual until after we owned the car. He informed me that he was
the last word and that no one else could help us at KIA Corp. He stated that each
dealer was a separate business from KIA Corp and they could do as they please. He
refused to give me the name of anyone else in KIA Corp. because again he stated
that he had the last word on the issue,

3:57 pm called and spoke to James who gave me to Jason, because, he stated, “we
are family at KIA”. Jason stated that he would call KIA in Palm Springs to intercede.
I remained on hold and then the line disconnected. I called him back and left a
message to call me. He did not return the call.



April 27, 2017

Han Woo Park, Chairman
KIA Automobile Corporation
06797 Seoul, SeoCho-gu, HunReung-Ro 12 (Yanglae-Dong)

Dear Mr. Park,

We hope that this letter finds you in good health. We are writing this letter to you in
hopes that you could intercede on our behalf. KIA Corporation in America has told
us that there is nothing that can be done to help us.

I purchased a used 2016 KIA 900 (KNALU4D32GS|Ji in February 2017. After
purchasing the car we discovered that the passenger side air bag will not deploy if
the passenger is wearing heavy garments. My fiancée and I both require a seat
cushion that protects the back. The cushion is only two inches deep but it is enough
to keep the seat from knowing that she is sitting in it. My fiancée sustained an
injury that has left her partially disabled so that she carries a Disabled Plaque when
we drive. We are both Senior Citizens and bought the car looking forward to city
driving and car trips.

When we discovered the impossible dilemma of choosing safety over medical
concerns, with the air bags not deploying, we contacted the Palm Springs Dealer to
help remedy the concern. We were told that because the owner’s manual states the
problem, they will not address the concern or repurchase the car. We were amazed
at this reasoning in that we did not receive the owner's manual until after we
bought the car. If we had known, we would have not purchased the K900.

Is there any way you could assist us? My fiancée has traveled to South Korea on
three different occasions and has told me that this lack of understanding, sensitivity
and compassion is not representative of your country or your people. We are
ashamed to see this happen in our country.

Attached, please find the documents that we mailed to KIA Motors America
Consumer Assistance Center asking for their assistance.

Hermosa Beach, California _



The Reynolds and Reynolds Company ERAINTSI14E CC708946 Q (01/17)

RESI BUSINESS PHONE COMMENTS
R o: 301

KIA of DOWNTOWN
Ly, 1945 SOUTH FLOWER STREET Ly,

KIA MOTORS LA, CA 90007 KIA MosTUOR§
The Power to Surprise”™ The Power to Surprise
B.A.R. # ARD269222 (2 1 3) 3 42 -0900 EPA # CAL000374766

(213) 342-0900
‘ O INVOICE DATE CEL
CUSTOMER NO. ADVISOR TAG NO.
KHALIL 364 04/01/17
1 LICENSE NO. MILEAGE - COLOR / / STOCK NO.
3,061 /
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
16/KIA/K900/4DR SDN V6 PREMIUM
HERMOSA BEACH ’ CA VEHICLE 1.D, NO. SELLING DEALER NO. PRCDUCTION DATE
KNALU4D32GES6
F.T.E.NO. P.O.NO. R. Q. DATE
03/28/17 | REPRINT# 1

CUSTOMER REQUESTS COMPLIMENTARY KIA MULTI-POINT INSPECTION
INSPECT WINDSHIELD CONDITION/ WIPER BLADES/ WASHER SPRAYER
CHECK TIRES/ MEASURE TIRE TREAD DEPTH AND TIRE PRESSURE
PERFORM EXTERIOR VEHICLE INSPECTION

CHECK & FILL FLUID LEVEL/ CONDITION OF THE FOLLOWING:
AUTOMATICE TRANSMISSION FLUID/ BRAKE FLUID

COOLANT RECOVERY RESERVOIR/ POWER STEERING FLUID
WINDSHIELD WASHER FLUID

BATTERY PERFORMANCE/ BATTERY CONDITION/ TERMINALS/ CABLES
BRAKE LINES/ HOSES/ PARKING BRAKE/ CLUTCH IF EQUIPPED
DRIVE AXLE BOOTS (CV, IF EQUIPPED)

COOLING SYSTEM & HOSES FOR VISIBLE LEAKS & DAMAGE

DRIVE BELTS/ EXHAUST SYSTEM (LOOSE PARTS, VISIBLE DAMAGE)
OIL AND/ OR FLUID LEAKS/ QPERATION OF HORN/

INTERIOR & EXTERIOR LIGHTS/ FRONT AND REAR BRAKES
STEERING, STEERING LINKAGES/WHEEL END PLAY/ BEARINGS
SUSPENSION (DAMAGE/LEAKS/STRUTS FOR BOUNCE/SHOCKS

ENGINE AIR FILTER/ IN-CABIN AIR FILTER

PERFORMED KIA MULTI-POINT INSPECTION

JOBHF 4 TOTALS----=vvvmmmmmemenee e B ECLLLIIITERE PPN
JOB# 4 JOURNAL PREFIX KICS JOB# *4 TOTAL 0.00
ESTIMATE - =« = o= m e e e e e e e '__”__'__"___v__'_______,____________________'_'_"_."‘
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING . Co
romas.. ORIGINAL ESTIMATE OF " $0.00 +TA)

1 ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE
ORIGINAL ESTIMATED PRICE. ) A

CUSTOMER SIGNATLRE
******************************************;******************

ATTENTION KIA OF DOWNTTOWN CLIENTS PLEASE VISIT QUR -~ -
WEBSITE AT WWW.KIAOFDTLA.COM TO SCHEDULE YOUR NEXT
SERVICE APPQINTMENT. YOU MAY ALSO VIEW 3 YEARS OF YOUR
SERVICE HISTORY WHILE SCHEDULING YOUR SERVICE APPOINTMENT.
TAKE ADVANTAGE OF THE THE MONTHLY SERVICE SPECIALS WE POST
ON OUR WEBSITE. WE ARE ALWAYS LOOKING FOR WAYS TO SAVE OUR
CLIENTS TIME AND MONEY. THANK YOU FOR SERVICING YOUR VEHICLE
HERE WITH US AT KIA OF DOWNTOWN.

CUSTOMER SIGNATURE

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE
PAGE 2 OF 2 NOTICE TOUSISFOMER: PLEASE READ IMRORTANT INFOBMATION ON BACK




KIA of DOWNTOWN
@ - 1945 SOUTH FLOWER STREET @

KIA MOTORS LA, CA 90007 KIA MOTORS

The Power to Surprise - ) The Power to Surprise”
B.AR. # ARD269222 (213) 342-0900 (2 1 3) 74 1 '5000 EPA # CAL000374766
RECOMMENDED SERVICES

OPERATION |  OPERATION DESCRIPTION | MOMI | TOTAL | OPERATION | OPERATION DESCRIPTION | Mo/l | TOTAL
UR M1 BA ¥

UYKLZTPS
13Kizkep2

SERVICE HISTORY

| REPAIR ORDER MILEAGE | ADVISOR | TECHNICIAN | TYPE |

OPERATION OPERATION DESCRIPTION

SALESPERSON NO. S ERVICE STATE REGH™?

CA'ﬁ'EAVg{'(EN VRﬁRﬂCU 4D326 YT%WR?T(Q 00/4DR_SDN V6 PREMIUM PRODUCTION DATE | STOCK NO. TICENSE NO. -

cus SERVICE CONTRACT BELVERYDATE | DELIVERY MILES | SELLING DEALER RO, f 3P5E 1
Oves Ono
ERMOSA BEACH, CA - COLOR GONTRACT NO. EXPIRATION DATE | EXPIRATION M‘-

SAVE REMOVED
PARTS FOR

TURI ARCQND.{ P.S. TRA MILEAGE ADVIS ADVISOR .
CUSTOMER R | REzz Ao Y P 3,061%362 | KHALTL
- | BUSINESS PHONE | hereby authorize the repair work to be done along with the necessary material, and hereby grant your employees permission to operate the vehicle herein described
on streets, highways or elsewhere for the purpose of testing and/or inspection. If automobile is returned to customer before authorized service is performed, a diagnostic
O YES and handiing charge will be made. | have mad and understand the above estimate and terms. | authorize service to be parformed, including sublet work, and

TiAg RE DAFEAL . PRIQRIJ Y| acknowledge receipt of this estimate. CUSTOMER IS HEREBY NOTIFIED THAT THE SAID PROPERTY IS NOT INSURED OR PROTECTED AGAINST LOSS
Ono Ti . %E{’m ﬁg 7?80 /A 7 08:00 pm (] Liw OCCASIONED BY THEFT, FIRE OR VANDALISM WHILE THE PROPERTY REMAINS WITH THE DEALER. NOTICE TO CONSUMER. PLEASE READ {MPORTANT
INFORMATION ON REVERSE SIDE. CUSTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF.

APPOINTMENT. . SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACT. PLEASE READ REVERSE SIDE.
e | co: [ x
No CUSTOMER SIGNATURE
ORIGINAL HAZARDOUS
ORIGINAL CUSTOMER ESTIMATE:  TOTAL esare_ $ o
0.00 v Sbovs 1 | Ghoose na 1o AhonzD e SUNICES TeCorIanGRD
X 1ST REV. €ST. ADD.COST AUTHORIZED BY:
1| W oakiz  KIAELECTRICAL =~~~ = = = 0 e HRRES A
CUSTOMER STATES SHE HAS MEDICAL CUSHION TO SIT ON IT ON THE R S R
PASSENGER SIDE AND WHEN SHE USE THE CUSHION THE AIR BAG " ’ '
LIGHT STAYS OFF , CUSTOMER CALLED KIA CONSUMER TALKED TO oATe lT'ME |’“°“E“°-°‘LLE° ENTCTE Y. oy
TREVER TOLD HER TO BRING THE VEHICLE TO SERVICE TO SEE IF WE REVISION DETALS: : e O
ARE ABLE TO SOLVE THE PROBLEM o 3RD REV. EST. 'ADD. COST AUTHORIZED BY:

DATE TIME I PHONE NO. CALLED

ary PEHSON
C1BY PHONE Q BY EMAIL

REVISION DETAILS:

ET TIRE PRESSURE 0 MANUFACTURER

“F * acknowledge notice ad oral approval of an increass in the original estimate.”
X

CUSTOMER REQUESTS

RECOMMENDED SETTINGS AND INSPECT TIRES FOR WEAR s Tty it o W T ™
B P Name of Designee: Phone Number:
E-Malt Address: Fex Number:
Customer’s Signature: Date:

Y

31 C- 09K1ZBATT'
CUSTOMER REQUESTS COMPLIMENTAR

B i P ©o AN ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE,
RY TEST & INSPECTION “BY LAW, YOU MAY CHOOSE ANOTHER LICENSED FACILITY TO PERFORM ANY
NEEDED REPAIRS OR ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES
ARE NECESSARY”

WE MAKE A SEPARATE CHARGE FOR THE STORAGE AND DISPOSAL OF TOXIC WASTES.
RATHER THAN RECOVER THESE COSTS BY INCREASING OUR LABOR RATES TOALL OF

L D RADS s g B e OUR CUSTOMERS, WE MAKE THIS CHARGE ONLY ON THOSE PARTICULAR REPAIRS OR
4] G 13K1ZKCP2 B NPT SERVICES WHICH GENERATE THESE WASTES.

CUSTOMER REQUESTS COMPLIMENTARY KIA MULTI POINT INSPECT!ON IMPORTANT: REMOVE ALL PERSONAL PROPERTY AND VALUABLES

INSPECT WINDSHIELD CONDITION/ WIPER BLADES/ WASHER SPRAYER FROM YOUR VEHICLE. WE DO NOT ASSUME RESPONSIBILITY FOR

LOSS OR DAMAGE FOR ARTICLES LEFT iN YOUR VEHICLE.

CHECK TIRES/ MEASURE TIRE TREAD DEPTH AND TIRE PRESSURE —
i S

igis

&
s(‘ﬂ‘_,'

The Reynoids and Reynoids Company ERAINTWO14E CC708947 Q (08/16)

PAGET OF 2 NOTICE TO CUSTOMER: PLEASE REAEWPEE%H%NFO‘&WWW@W%WHOURS .



KITA of DOWNTOWN
@ 1945 SOUTH FLOWER STREET | @

KIA MOTORS LA, CA 90007 | KIA MOTORS
B.AR. # Anozggzzz (21 3) 342-0900 (2 1 3) 74 1 -5000 EPA # cZelroooazl;;e

RECOMMENDED SERVICES

OPERATION OPERATION DESCRIPTION l MO/MI | TOTAL OPERATION ! OPERATION DESCRIPTION l MO/ ! TOTAL
5 U v, ¢ RA R V

13K12KCP2

SERVICE HISTORY

|  REPAIR ORDER MILEAGE | ADVISOR | TECHNICIAN | TYPE | OPERATION

OPERATION DESCRIPTION

SALESPERSON NO. g RV I CE STATEREGH™?
CA’ﬁ’EA Vg\'I(EN vwﬁ KﬂcU 4D 3 2 G _— YTW&?K?KQ 00 / 4DR SDN V6 PREMTIUM PRODUCTION DATE | STOCK NO. LIGENSE NO.
CUS_ SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.{ R.O.
03
Oves Ono
<mmois] HERMOSA BEACH, CA COLOR CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES -
gﬁg‘r_rso;(é: TURﬁ %ZZ AR C%D. P.S. Y TRAIX MILEAGE 3 061 ADVIS?G& ADVISOR KHALI L
H
. BUSINESS PHONE ! hereby authorize the rapair work to be done along with the necessary material, and hereby grant your employees permission to operate the vehicle herein described
_ on streets, highways or elsewhere for the purpose of testing and/or inspection. If autornobile is returned to customer before authorized servics i performed, a diagnostic
Oves and handiing charge will be made. | have read and understand the above estimate and tems. | authorize service to be performed, including sublst work, and
Ono YHIVTEVTT  08:00pm ™ T | Sccasiones o¥ THEFT, rnk OF VANDALISM WHILE THE PROPERTY REMAINS WITH-THE BEALER, NOTICE 10 CONSUMER, PLESGE AEAD MPORTANT
INFORMATION ON REVERSE SIDE. CUSTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF.
APPOINTMENT SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACT. PLEASE READ REVERSE SIDE.
Yes
No i CUSTOMER SIGNATURE
ORIGINAL HAZARDOUS
PERFORM EXTERIOR VEHICLE INSPECTION esmatE 9 N"ﬁg&égsﬁ
CHECK & FILL FLUID LEVEL/ CONDITION OF THE FOLLOWING: o) wnmmmn?fmwmm e
AUTOMATICE TRANSMISSION FLUID/ BRAKE FLUID ST REEST Fomcost AUTHORZED 8%
COOLANT RECOVERY RESERVOIR/ POWER STEERING FLUID i oo e o
WINDSHIELD WASHER FLUID REVISION DETAILS: HeRl  Biah,
BATTERY PERFORMANCE/ BATTERY CONDITION/ TERMINALS/ CABLES -
BRAKE LINES/ HOSES/ PARKING BRAKE/ CLUTCH IF EQUIPPED " ' '
| DRIVE AXLE BOOTS (CV IF EQU'PPED) DATE ITIME IPHONE NO. CALLED [é%‘f%’%éz‘ BY: -
COOLING SYSTEM & HOSES FOR VISIBLE LEAKS & DAMAGE REVISION DETAILS:

DRIVE BELTS/ EXHAU
OIL AND/ OR FLUID: LEAKS/ OPERATION OF HORN/

YSTEM (LOOSE PARTS VIS'BLE DAMAGE) 3RO REV. EST. ADD. COST |AUTHOF(IZED BY:

INTERIOR & EXTERIOR LIGHTS/ FRONT AND REAR BRAKES e e
STEERING, STEERING LINKAGESIWHEEL END PLAY/ BEARINGS = REvSON oS
SUSPENSION (DAMAGE/LEAKS/STRUTS FOR BOUNGE/SHOCKS o o RO e o

ENGINE AIR FILTER/IN-CABIN AR FILTER A — :

E-Mail Address: Fax Number:

Customar's Signature: Date:
X

ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIED OTHERWISE.

“BY LAW, YOU MAY CHOOSE ANOTHER LICENSED FACILITY TO PERFORM ANY
NEEDED REPAIRS OR ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES
ARE NECESSARY."

WE MAKE A SEPARATE CHARGE FOR THE STORAGE AND DISPOSAL OF TOXIC WASTES.
RATHER THAN RECOVER THESE COSTS BY INCREASING OUR LABOR RATES TO ALL OF
OUR CUSTOMERS, WE MAKE THIS CHARGE ONLY ON THOSE PARTICULAR REPAIRS OR
SERVICES WHICH GENERATE THESE WASTES.

IMPORTANT: REMOVE ALL PERSONAL PROPERTY AND VALUABLES
FROM YOUR VEHICLE. WE DO NOT ASSUME RESPONSIBILITY FOR
LOSS OR DAMAGE FOR ARTICLES LEFT IN YOUR VEHICLE.

The Reynolds and Reynolds Company ERAINTWO14E CC708947 Q (08/16)

NO VEHICLES RELEASED AFTER BUSINESS HOURS

PAGEZ OF 2 NOTICE TO CUSTOMER: PLEASE REAEqﬂ%EmyINFORMATION ON BACK I




KIA of DOWNTOWN

1945 SOUTH FLOWER STREET

@ @n

I(]l\"“‘(:,IHC)I‘;; I;1A&, (ZIZQL S)()()()’7 Isgi§t£!:S32553:§;;
xﬁf:;;:;ﬁs:z (2 1 3 ) 3 4 2 '0 9 0 0 EPA # CAL000374766

CUSTOMER NO.

HERMOSA BEACH, AN

(213) 342-0900

ADVISOR

KHALIL

36

TAG NO.

4

LICENSE NO.

MILEAGE

INVOICE DATE

rEu

3,061

OR04/01/17

STOCK NO.

YEAR / MAKE / MODEL

16/KIA/K900/4DR SDN V6 PREMIUM

DELIVERY DATE

DELIVERY MILES

VEHICLE 1.D. NO.

KNALU4D32GS6

F.TE NO.

P.O. N—. R.O. DATE

03/28/17

SELLING DEALER NO.

PRODUCTION DATE

REPRINT# 1

RESI

BUSINESS PHONE

COMMENTS

The Reynolds and Reynolds Company ERAINTSI4E CC708946 Q (01/17)

MO: 3061

T COHARGES - - -~ -+ - - - - T

J# 1 04K1Z KIA ELECTRICAL TECH(S):183 2
CUSTOMER STATES SHE HAS MEDICAL CUSHION TO SIT ON IT ON THE
PASSENGER SIDE AND WHEN SHE USE THE CUSHION THE AIR BAG

LIGHT STAYS ON , CUSTOMER CALLED KIA CONSUMER TALKED TO

TREVER TOLD HER TO BRING THE VEHICLE TO SERVICE TO SEE IF WE
ARE ABLE TO SOLVI

OPENED TECH CASE

AFTER OPENING CASE KIA DIRECTED US TO THE DPSM
CHECKED WITH DPSM Al D OUT THAT WE CAN NOT MAKE ANY
MODIFICATION TO THE VEHICLE

JOBHF 1 TOTALS- == -« - m e m e m e e e e e el

© INTERNAL -

LABOR : R TSP E R LTS
J# 2 09K1ZTPS - TIRE PRESSURE SET . TECH(S):183
CUSTOMER REQUESTS TO SET TIRE PRESSURE T MANUFACTURER Wl

RECOMMENDED SETTINGS AND INSPECT. TIRES FOR WEAR

SET TIRE PRESSURE
éDJUSTED TIRERPRESSURE TO

....................

JOB# 2 TOTALS

3 09K1ZBATT = - I BATT TEST TECH(SY:183
CUSTOMER REQUESTS COMPLIMENTARY BATI'ERY TEST & INSPECTION
GOOD BATTERY '

JOB#F 3 TOTALS- - == - <= e e e e m e et e e

ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE
NOTICE TQUGMSTQMER: PLEASE REAR INROBTANT INFOBMATION ON BACK

PAGE 1 OF 2

1



DA -USED VEHICLE DISCLOSURE

Buyerikesses Name(s) (you") B

Addreéé:iSir’Qet'_ HERMOR Emm;’ mc- State Zp . |ContraghDate rq

Deslersip (Dealer? “us" ") oy SPRINGS KIA

o ™ kvewvsozzec

The undersigned buyer(s)/lessee(s) of the 'abbve deécribed used motor Vehicle (“Vehicle”) acknowledge the .
~following disclosure of the Vehicle’s prior history and/or use as known by us at the time of delivery. THIS FORM
' SUPERSEDES ALL VERBAL COMMENTS REGARDING THE VEHICLE’S PRIOR HISTORY AND/OR USE.

(Cusfomer(s) initials)

~. 1. - Unregistered Factory Executivé"\?éhicle.(Warranty Commencement Date: g )

___ . 2. Unregistered Dealer Demonstrator (Warranty Commencement Date:___ A )

773 Dealer Service Vehicle

" & Dealer LoarierVehicle . *. . A oo i gt
; Dealer Loarier Vehicle . * -, * - 7 ,

Registered Dealer Lease Vehicle
Other Dealer Registered Vehicle
Dealer Rental Vehicle

R Other Rental Vehiélev (e.g., Hertz, Budget, Enterprise, etc.)

Publicly Owned Vehicle (e.g., government agency)
| R ___ 10. Taxicab (includes limousines) ,

- __~_ 11. . Transportation Network (Rideshare) Vehicle (e.g., Uber, Lyft, etc.)
o Insurance Salvage Vehicle

Revived Salvage Vehicle

Lemon Law Buyback THIS VEHICLE WAS REPURCHASED BY ITS MANUFACTURER DUE TO A
DEFECT IN THE VEHICLE PURSUANT TO CONSUMER WARRANTY LAWS. THE TITLE TO THIS
VEHICLE HAS BEEN PERMANENTLY BRANDED WITH THE NOTATION “LEMON LAW BUYBACK

. - Rollback/Unwind This Vehicle hag be
as a result of a sale/lease canceliation.

eﬁ~prevéﬁsly sold/leased, c@hverea’wtg’%eustomer theh returned

—— — 16.  “Gross Polluter” This Vehicle has been classified as a “Gross Polluter” The emissions system has been
repaired and currently meets acceptable emission standards. State.law requires the “Gross Polluter’
designation to remain on the Vehicle’s DMV record. State law also requires that this Vehicle’s emissions
be tested annually for up to five years by a California “Test-Only” facility. Annual test costs and the cost
of necessary repairs to the emissions system are the responsibility of the Vehicle owner.

~17. Reported Stolen This Vehicle has previously been stolen or reported stolen.
-: 18.  None of the above To the best of our knowledge, this Vehicle’s prior history and/or use does not match
any of the above categories.

Ifa WQ«; history report concerning the Vehicle (‘report’) was provided to you, you understand that dealer obtained
this repor {rom an unaffiliated, third-party service provider. Dealer is not responsible for any errors or omissions in this
report. This report is provided ajutetousiaisaiaiaismuauinéor mation only. :

0z/11/1PN e

ustomer’s (co-buyer/co-lessee) Signature

Date

y <
jetst Repregentative’s Signature

Date
lL AW FORM NO. LAWGA-UVHD ey ens)
© 2015 The Reynolds and Reynolds Company
ER TOLL FREE 1-800-344-0996; FAX 1-800-531-0055 .
THE PRINTER MAKES NO WARRANTY, EXPRESS OR IMPLIED, AS TO CONTENT OR FITNESS FOR PURPOSE OF THIS FORM. CONSULT YOUR OWN LEGAL COUNSEL.



i

JoSELLER’ _ bALM epnmos m -

AGREEMENT TO 'F IRNISH INSURANCE POLICY

(T 0 BE-USED WITH SECURITY AGREEMENT ON SALE OF VEHICLE) : R ;
' Date QE!AHZ

&8~ iuﬁ Kyle Raad Eathedrat Cz*?; ”R 93d34

“The undersrgned Purchaser(s) agree(s) to-furnish hts/fherr own Insurance Pofrcy, covenng property whlch IS the subject of a Securrty

- Agreement dated this __ — L 11 , dayof el FEb:"ﬂ_' SEAI - _.",'f L ,‘TYR' 17

" The vehicte referred to hereln is descrlbed as foIIows . - . ' ‘ S

‘ Year ) © Make ) . ‘-Model - ) .- Body "i : Vehlcle Identrflcatron No. _
0 -v:ym“ Koo o R '_ ’”, 4DR_SDN Ve Lumm.mmeee-

Such Insurance Pohcy must be delivered to the Seller wrthm 58 ' T A days trom the date hereof; and uf
Seller does not-receive such Policy by the time stated, Seller may {but is not requrred to) procure msurance -of the krnd and type agreed to be
{urnished Undér the terms of the above mentioned Securlty Agreement : : :

nsCo._____ WESTERN emgagr_ SRR A‘genut.' L _

L e e o ' o , (818) 382-5371
‘ADDRESS. OFAGENT-‘ $TRﬁ - . . "'CITY . ) . STATE Lo AGENT‘SPHONE NUMBER

. Policy No 1_'.?’: S PR - Exp. Date _ W/.:.I/EIM?{ NN

/_.

CJFire & Thett - EIAddmonaI Coverage - I:I$ Deductrbfe Comprehenslve - O $ - Deductlble Coffrs|on

In the event | fail to furnish a valid insurance policy, or written' evidence, from an insurance company for comprehens;ve and-deductible collision
insyrance coverage, within the time specified from above.date; | hereby agree to pay to Seller or its assignees any earned: premium for any policy
they may- have to place for the above descnbed vehlcle in accordance. with repayment procedures established under Callfornla Civil Code Section’

- 2982.8. '
liwe further agree to assume forthwith any and all. responsrbllrty for darmage to the property referred to above or resultlng from the .use,
maintenance. or operation thereof, and-agree to hold Selier free of any loss, claim, or Iaabmty resulting from any damage to 'said property or from the

" use, malntenance or operatron thereof : . Loss Pa ee ﬁﬂf Qﬁfi 4 QEEQIT PRI

NOTICE TO BUYER: This’ Agreement does not authorize the ordenng of Public Liability or Property Damage Inéurance ' ‘ :
- Any:insurance ordered by the financial mstrtutron will cover. loss of or damage. to fhe above described vehicle only and will not mclude Pubhc
_Liability or Property Damage Insurance.

“WARNING: IT.IS YOUR RESPONSIBILITY UNDER CALIFORNIA LAW TO OBTAIN LIABILITY INSURANCE OR BE ‘SUBJECT TO PENALTIES FOR

- VIOGATING SECTION 16020 OF THE VEHICLE. CODE, WHICH MAY INCLUDE LOSS OF LICENSE OR A FINE. THE INSURANCE ACQUIRED BY THE
_LIENHOLDER. DOES NOT. PROVIDE LIABILITY COVERAGE AND DOES NOT SATISFY YOUR RESPONSIBILITY UNDER CALIFORNIA LAW” '

A

HERMOA BEOCH, rs = 4

ADDRESS .

. CO-EUYER 'S SIGNATURE.

HOMEPHONE -~ ~ ! : . BUSINESS PHONE R

M FORM NO. LAWCA-228RS seicio o1 Ther

The Pnnter makes 110 wasranty, xjress or rmphed asto confent o fitness fo pu

Reyriolds Company TO.ORDER: wwreysuureseom 1-800-344-0996; faxf-fm-sat -9056
ORSUTt your own legal counsed.

[Ty



HERMOA BEﬁCHI ch -
xmwmzaae-

' amsamsssrw as”smitppsn, NOTHING £Lss-: mmsgn.

‘NOTE THE ABOVE PROMISED WORK IS THE ONLY WORKTO BE PERFORMED FREE OF CHARGE. ANY ADDITIONAL
WORK WILL BE CHARGED FOR IN-'ACCORDANCE WITH THE TYPE OF WARRANTY ISSUED AT TIME OF SALE, AND.
WILL BE CASH ON DELIVERY. ALL WORK MUST BE DONE IN OUR SHOP, AND YOU MUST 'MAKE AN ADVANCE
APPOINTMENT WITH THE SERVC ?‘ RTMENT BEFORE THE ABOVE WORK CANB J

: < “Signed: Customer |
» DUE TO INSURANCE REGULATIONS NO LOAN CARS

: LAW” FORM NO. 412T ¢2n5)°
@2005 Reynolds and Reynolds  TO ORDER: www.reysource.com; 1-800-344-0996; fax 1-800-531-9055

THE PRINTER MAKES NO WARRANTY, EXPRESS OR IMPLIED, AS TO CONTENT OR
FITNESS FOR PUHPOSE OF THIS FORM CONSULTYOUH OWN LEGAL COUNSEL.



PRE CONTRACT DISCLOSURE: -
(Retall Installment Sale Contract)

Blyer Name(s) (you]

T State . ecZipT ",'vaGn’tv'raCf"Dat,e SRS &

etz P

8 a,ssoao

e - | i 5. 32@ 0

NS/G '

s wa |
$__795.® 795.,@@:

. ',»‘N:/Q' s

_wa

O Optlonal Debt Cancellatron Agreement; _ e

CN/R

o Optronal Vehrcle Contract Cancellatron Optron Agreement:k ‘

| B Optlonal Insurance Product:

Installment Payment EXCLUDING Listed ems: . $ - 55@- W
Installment Payment INCLUDING Listed ltems: $_ 599- 91

$

$

$

$__ “N/A.
) ¥

$

$

$

THE ABOVE INSTALLMENT PAYMENTS INCLUDE THE ITEMS DESCRIBED ABOVE THE PRICE OF THE VEHICLE

GOVEHNMENT FEES AND TAXES, FINANCE CHARGES, AND THE FOLLOWING ADDITIONAL CHARGES

Other Goods, Servrces and Mlscellaneous Charges

EV Charglng St?;tron .
. Electronrc Vehicle Regrstratlon

“or Transfer Charge oL
Document Processing Charge

v Cash Prrce of Addrtronal Accessorles

h '_:'Vehlcle1 $
“Vehicle2 $ _

| Other (to whom pald)

,_v."Emrssrons,Testrng Charge R |

Other (to. whorn parq.)
For:_ :

For

By srgnrng below you acknowledge

o All of the. charges descrlbed above will'be . mcluded in the retail: lnstallment sale contract accompanylng the purchase of the

above described vehicle.

¢ Thegoods and services are not requrred as a condition to obtarmng financing terms. ‘
- & This document was presented to you prior-to S|gmng the retall instaliment sale contract and you consent to mcludmg all the

above charges in the retail install

lLAW FORM NO. LAWCA-PCD (rox 716

— - © 2016 The Reynolds and Reynolds Company 'va ORDER wwvrmysnmee com 1 800—344 -0996; fax 1—800-531
THE PRINTER MAKES NO WARAANTY; EXPRESS OR IMPLIED, ASTO CQNTENT [s.:] FITNESS FOR PURPQSE'

B Co-Butlefs Signat‘ure‘

A: CONSULT YOUR OWN LEGAL COUNSEL.



RELaE ;,—U;SEDV-EI,_—IICLE DISCLOSURE
Buyer/tessee Name(s) (“you") — ' T

'Dealérship'(“Dealer,”“us;’""ou”l"") DQLM SPRINBS 'KIR':*‘ ERE . i R ce

The. undersigned buyer(s)/lessee(s) of the above described used motor Vehicle (“Vehicle™) acknowledge the .
“following disclosure of the Vehicle’s prior history and/or use as known by us at the time of delivery. THIS FORM
' ‘SUPERSEDES ALL VERBAL COMMENTS REGARDING THE VEHICLE’S PRIOR HISTORY AND/OR USE. -

(Cu'siomerj(s) initials)

_._ 1. Unregistered Factory Executive Vehicle (Warranty Commencement Date: - )
~ N\
Unregistered Dealer Demonstrator (Warranty Commencement Date: kY )

Dealer Service Vehicle o

et
-

. De_aler-l_paﬁen-\l,ehigle_ 3 E X ERAE ST T

Registered Dealer Lease Vehicle

Other Dealer Registered Vehicle

__ 7. Dealer Rental Vehicle » |

o ___ 8. Other Rental Vehicle (e.g., Hertz, Budget, Enterprise, etc.)

__ e Publicly Owned Vehicle (e.g., government agency)

__._ _10. Taxicab (includes limousines)

T T Transportation Network (Rideshare) Vehicle (e.g., Uber, Lyft, etc.)

" “""12. Insurance Salvage Vehicle

__ " 13. Revived Salvage Vehicle

_. " 14. Lemon Law Buyback THIS VEHICLE WAS REPURCHASED BY ITS MANUFACTURER DUE TO A

DEFECT IN THE VEHICLE PURSUANT TO CONSUMER WARRANTY LAWS. THE TITLE TO THIS
VEHICLE HAS BEEN PERMANENTLY BRANDED WITH THE NOTATION “LEMON LAW BUYBACK”

- - Rollback/Unwind This V.e,hiéle,hagbééﬁ'ﬁrevﬁusly soldfleased, d?glivéféa'ft‘é”é"éilstomer,ithéﬁ'lretur_ried
as a result of a sale/lease cancelfgtion. =~ * - ‘ Swon e

—— —_16.  “Gross Polluter” This Vehicle has been classified as a “Gross Polluter” The emissions system has been
repaired and currently meets acceptable emission standards. State law requires the “Gross Polluter”
designation to remain on the Vehicle’s DMV record. State law also requires that this Vehicle’s emissions
be tested annually for up to five years by a California “Test-Only” facility. Annual test costs and the cost
of necessary repairs to the emissions system are the responsibility of the Vehicle owner.

7. Reported Stolen This Vehicle has previously been stolen or reported stolen.

B 18. None of the above To the best of our knowledge, this Vehicle’s prior history and/or use does not match
any of the above categories.

Ifa '{:%e(lillptory report concerning the Vehicle (“report”) was provided to you, you understand that dealer obtained
this report from an unaffiliated, third-party service provider. Dealer is not responsibie for any errors or omissions in this
report. This report is provided asg 2nd iglormation only.

LT @&/11/1' e}

ustomer's (co-buyer/co-lessee) Signature

<

oBI6F Repredentative’s Signature

Date .
[LAW' FORM NO. LAWCA-UVHD o
@ 2015 The Reynolds and Reynolds Company
ORDER TOLL FREE 1-800-344-0996; FAX 1-800-531-9055
THE PRINTER MAKES NO WARRANTY, EXPRESS OR IMPLIED, AS TO CONTENT OR FITNESS FOR PURPOSE OF THIS FORM. CONSULT YOUR OWN LEGAL COUNSEL.



M
Kia Motors America, inc.

Kia Consumer Affairs information Request Form

Customer Information:

Vehicle Co-Owner (if applicable):

Mailing Address:
State _
Telephone Telephone (Alt.)
! ! Email

Vehicle information:

Model Year: ﬁ o/ Q Model: KIA K 900 Current Mileage: 39 F
Selling Dealership, City, State: M&&Q _ ¢
V

Servicing Kia Dealership(s):

Dealer 1: k/A

Dealer 2:

Dealer 3:
() l/We serviced our Kla vehicle at more than 3 separate dealershlps

Vehicle Purchased as [1 New [ Used (] Demo [ Leased Kia Certified Pre-Owned
Purchase/Lease Date: _ g =/l — 2&¥'F  Mileage at Purchase (if used): 27468

First Repair Attempt Date: Q “zg - @ol 2" First Repair Attempt Mileage: ,,2'& [ _

The vehicle has been in an accident/has had body damage: [ Yes IZN/O

Date of accident/damage: A/' / A

Description of Damage: A/ é A' .




Vehicle Concerns Lplease list primary concerns first):

on of Concern

Servicing
Dealership{s)

Number of Number
service Date(s) of Mileage at of days
visit(s) for service service out of
this concern visit{s) visit(s) service
[ |BpefiF| — | —
[ |3/e3 )it 3061 | /5~

(4)

(5)

(6)

(7

8)

(9)

(10)

(11)

(12)

(13)

(14)

(15)




SATION - IF APPLICARLE

OK PER LARRY JOWERS

180.00 .00 180.00

SYSTEMS, inc. - Desberstip Appicasion Group (B00)045-1028 R RS - "

' REMITTANCE ADVICE

{C) 2010

63-130 Kyle Road _ o
Cathedral City, CA 92234 - US BANK- OFERATING ACCOUNT
it 24-22m23
Fax: (760) 844-7201 e
- Pay One Hundred Eighty Dollars and no/Cents -
oF HERMOSA BEACH, CA e |
WINDOW TINT PER DUE BILL - OK PERLARRY JOWERS . e




BB BEE R D WAS F R R W § WA iR W RSN OB F RS § A AEEEE Bl B U WA WAl S d BRE StEe | R E B RE SRR RSN AR

Stock Num_

Buyer Name and Address Co-Buyer Name and Address Seller-Creditor (Name and Address)

M(}da} (Including County and Zip Code) _ : -, /n
NE Hi.» JRING Wlm

You, the Buyer Jand Co-Buyer, if any), may buy the vehicle below for cash or on credit. By signing this contract, you choose 1o buy the vehicle on credit under the agreements
on the front and back of this contract. You agree to pay the Seller - Creditor (sometimes “we" or “us” in this contract) the Amount Financed and Finance Charge in U.S. funds
according to the payment schedule below. We will figure your finance charge on a daily basis. The Truth-In-Lending osures below are part of this contract.

Dealer Number

g

__  Contract Number' R.O.S. Number

New Make
Used Year and Model Odometer Vehicle Identification Number Primary Use For Which Purchased
Personal, family or household unless
otherwise indicated below.
1 1 e : 2 UNGL UADZH - | {2 business or commerecial
FEDERAL TRUTH-IN-LENDING DISCLOSURES nornc%TNAoTE”ENT OF INSUI}{AN(':F
“FINANC] person is required as a condition of financing
PEagEH%I\-GE Eﬁ:ggg Ig?:;?;gg:j onm' of Total Sale the purchase of a motor vehicle 10 purchase or negotiate any
yments Price . aflyaiid
insurance through a particular insurance company, agent or
RATE The dollar The amount of The amount you The total cost of broker, You are not fequired fo buy any other insurance to
The cost of amount the credit provided will have paid after | your purchase on obtain credit. Your decision to buy or not buy other insurance
your credit as credit will to you or you have made all | credit, including will not be a factor in the credit approval process.
a yearly rate. cost you. on your behalf. payments as your down
scheduled. payipent.ot Vehicle Insurance
v — $,,F__"7‘IS ~ Term Premium
%| $ BRC) Fa (@) | $70355. 44 (o) |g F (@) | $_ "Lt Ded. Comp. Fire & Thet "L pMos. §
(e) means an estimate $_ " Ded. Collision H s
YOUR PAYMENT SCHEDULE WILL BE: Bodily Injury $ L' /A Limits™ /8 yos ¢ N/A
Number of Payments: Amount of Payments: When Payments Are Due: Property Damage $ N/A™ L™ 7R s g N A
e rmpen.d Medical — M/B A e - ML
One Payment of Total Vehicle Insurance Premiums et

UNLESS A CHARGE |S INCLUDED IN THIS AGREEMENT FOR
PUBLIC LIABILITY OR PROPERTY DAMAGE INSURANCE, PAYMENT
FOR SUCH COVERAGE IS NOT PROVIDED BY THIS AGREEMENT.

One Payment of

e e You may buy the physical damage insurance this contract requires
. Monthly beginning (see back) from anyor choose who is ble to us. You
"2 /4200 are not

Buyer

Co-Buyer slds

!q h' g
Seler 27—

e e -

OPTIONAL DEBT CANCELLATION AGREEMENT. A debt
cancellation agreement-is not required to obtain credit and will
not be provided unless you sign below and agree to pay the
exira charge. If you choose to buy debt cancellation, the charge
is shown in item 1K of the Itemization of Amount Financed. See
your debt cancellation agreement for defails on the terms and
conditions it provides. Itis a part of this contract.

Mos. L2 _BF

One final payment

Late Charge. If payment is nol received in full wilkin 10 days after it is due, you will pay a late charge of 5% of the part of the payment that Is late.
Prepayment. If you pay early, you may be charged a minimum finance charge.
Securily Interest. You are giving 2 security interest in the vehicle being purchased
Additional Information: See this contract for more information including informati
the scheduled date, minimum finance charges, and security interest.

1 about nonpayment, default, any required repayment in ull before

ITEMIZATION OF THE AMOUNT FINANCED (Seller may keep part of the amounts paid to others.)

1. Total Cash Price Term

Debt Cancellation Agreement

A, Cash Price of Motor Vehicle and Accessories $ ' (A) =

1. Cash Price Vehicle $af, B49. 00 | want to buy a d

2. Cash Price Accessories $ Buyer Signs X _

S toar \NGgn) OPTIONAL SERVICE CONTRACT(S) You want to
Describe - — $_ e purchase the service contract(s) written with the following
Describe B $ _ N/B: company(ies) for the term(s) shown below for the

: s 1\ charge(s) shown in item 1.
B. Document Processing Charge (not a governmental fee) $___86.08 (B) b b ;o
C. Emissions Testing Charge (not a governmental fee) $ (0 I1 Company2 HEBT WESTERN AR
D. (Optional) Theft Deterrent Device(s) Term =% _Mos, or -2 UEE Miles

1. (paid to) : -3 N/ (DY) 12 Company HLLEE TEARIC T =

2. (paid to) 2| $ (D2) Term _— Mos, or = W50 piles

3. (paid to) — N $ (D3) I3 Company -/ -

E. (Optional) Surface Protection Product(s) Term L &8 Mos.or /1 Miles

1. (paid to) N/ $__ (E1) 14 Compa

2. (paid to) $ o (E?) Term ! Mos, or H__ Miles

F. EV Charging Station (paidto) 01/} $__ JN/R . (F) 15 Company £ =

G. Sales Tax {on taxable ftems in A through F) o 4UE. ¢ (G) Term' L Mos.or /0% Mies

H. Electronic Venicle Registration or Trapsfer, Charge Mk Buyer X L
(not a governmental fee) (paidto) $ (H) Trade-In Vehicle(s) |

1. (Optional) Service Cmuam@g} e 1. Vehicle 1

1Y Pk B S P T NI o e o v Y D RBY S R T1) Year [l 1L Make! O

2. (paid to) s, O ol sa 1) Modeldffs " Odometer [ 01

3. (paid to) - _(13) VIN L s

4, (paid to) _ _$ _(14) a. Agreed Value of Property $ H

5. (paid to) L $ (1s) b. Buyer/Co-Buyer Retained Trade Equity $

J. Prior Credit or Lease ﬁglggce (e) paid by Seller to . { c. Agreed Value of Property
Vehicle 1 ' Vehicle 2 ' $ W) Being Traded-In (a-b) $_ N/R
(see downpayment and trade-in calculation) d. Prior Credit or Lease Balance $%
K. (Optional) Debt Cancellation Agreement $ (K) e. Net Trade-In (c~d) (must be > 0
L. (Optional) Used Vehicle Contract Cancellation Option Agreement $ = Wk () for buyer/co-buyer to retain equity) $
M. Other (paid to) e : A TR (M) 2. Vehicle 2
For _ Year -L! Make! . L e
N, Other (paid o) : - $. (N) Modell: | Odometer
For ' VIN L
Total Cash Price (A through N) §_ (1)) | a. Agreed Value of Property gd oM/R
2. Amounts Paid to Public Officials b. Buyer/Co-Buyer Relained Trade Equity $ i
A. Vehicle License Fees Ty 1L s N c. Agreed Value of Property



CONTRACT CANCELLATION OPTION AGREEMENT
[Used Motor Vehicle Purchases Only]

Buyer Name and Address: (“Buyer” or "you") Co-Buyer Name and Address: (“Co-Buyer” or “you”)

HERMOR BEARACH, CA q
Dealer Name and Address: ("Dealer”, “we” or Vehicle Delivery Date Odometer Reading
Raading at time of delivery

FALM SPRINES KIR

68-138 Kyle Road Cathedral City, CA 9223 e, 2,163
Vehicle Description: (*Vehicle”)
Year: Make: Model: VIN:
ots K14 ka0 weLsozo |
Cancellation Option Purchase Price Cancellation Deadline Mileage Restriction
$ éa,a @&;..l:}frl"’ 8 EAM E}(PM [Mﬁm:belsssmanmmws‘a
— —— ol
Standard Restocking Fee Schedule Lessee Restocking Fee Schedule Restocking Fee
Vehicle Cash Price: A. Excess Mileage: s 108
$5,000 or less: $175.00 | B. Unrepaired Damage: $——E,‘_—v o oo
More than $5,000 but less than $10,000: $350.00 | C. Excess Wear & Tear: | § S
$10.,000 or more: $500.00 | D. Maximum Restocking Fee (A plus B plus C):§___ 188, 84
DECLINE

(For use only when customer chooses NOT to purchase a contract cancellation option)

You were offered, but choose not to purchase a contract cancellation option. You understand that California law does
not provide for a “cooling off” or other cancellation period for used vehicle purchases unless you obtain a contract
cancellation option.

TION OPTION.
(=}

| DO NOT WANT TQ
(&)

Co-Buyer's Signature

ACCEPT
(For use only when customer chooses to purchase a contract cancellation option)
TERMS AND CONDITIONS

1. Cancellation Option and Purchase Price. Under the terms and conditions of this Contract Cancellation Option Agreement (“Agreement”),
you agree to buy the option to cancel the retail installment sale contract or purchase order for the Cancellation Option Purchase Price shown
above.

2. Cancellation Option Period. You agree that if you exercise the option to cancel the retail installment sale contract or purchase order, you must
do so by the Cancellation Date/Time shown above. You may not cancel after the Cancellation Date/Time shown above. You may not cancel if,
after the Vehicle Delivery Date, the Vehicle's mileage exceeds the Odometer Reading by the number of miles shown in the Mileage Restriction
box above.

3. Restocking Fee. If you exercise the option to cancel the retail installment sale contract or purchase order, you agree to pay a Restocking Fee in the
amount shown in the Restocking Fee box above. The restocking fee schedules above indicate the maximum charges that a dealer may collect in connection
with this Agreement pursuant to Section 11713.21 of the California Vehicle Code. The Standard Restocking Fee Schedule above applies to all Buyers
except for a Buyer who was a lessee of the Vehicle immediately preceding his or her purchase of the Vehicle (“Lessee”). If you were the Lessee, the Lessee
Restocking Fee Schedule above applies to you and you understand that the maximum restocking fee is determined by taking the sum of: (1) the amount
you would have been obligated to pay to the lessor, at time of lease termination for excess mileage, unrepaired damage, and excess wear and tear as
specified in your lease agreement as if you had not purchased the Vehicle or this coniract cancellation option, and (2) the maximum restocking fee as
shown in the Standard Restocking Fee Schedule. The amount paid by you for the contract cancellation option shall be applied toward the restocking fee.

4, Exercising Your Cancellation Option. You understand that this cancellation option gives you the right to cancel the purchase of the Vehicle
and obtain a full refund, less the Restocking Fee shown above. You understand that the right to cancel will apply only if, within the time shown
above, you:
« Personally sign and deliver to us a written notice exercising the right to cancel. You may do so by returning a copy of this Agreement with
the “Exercise of Option to Cancel and Return the Vehicle” section completed below;
- Pay the Restocking Fee shown above;
« Return your copies of this Agreement, the original retail installment sale contract or purchase order, all related documents, and all original
vehicle titling and registration documents, if any;
- Execute any documents reasonably necessary to effectuate the cancellation and refund, and as reasonably required to comply with
applicable law; and
- Return the Vehicle free of all liens and encumbrances other than the lien or encumbrance created by the retail installment sale contract
or loan arranged by us or any purchase money loan obtained from a third party and in the same condition as when it was received except
for reasonable wear and tear and any mechanical problems that become evident after the Vehicle Delivery Date shown above that were
not caused by you.

5. Other Important Terms and Conditions. In addition to the above, there are equally important terms and conditions located on the reverse side of this
Agreement.

By signing below, you acknowledge and agree to the terms and conditions of this Agreement (including those on the reverse side).
I WANT TO PURCHASE A CONTRACT CANCELLATION OPTION.




e, the provisions of the Seller's Right to Cancel section on the back giving the Seller the fight to cancel if Seller is unable to assign

—— Co-Buyer X _ e

OVIDED IN LAW MUST BE MET BY EVERY PERSON WHO PURCHASES A VEHICLE. IF YOU ARE UNSURE WHETHER OR
NOT YOUR CURRENT INSURANCE POLICY WILL COVER YOUR NEWLY ACQUIRED VEHICLE IN THE EVENT OF AN ACCIDENT, YOU SHOULD CONTACT YOUR INSURANCE AGENT.

WARNING:

FO CT YOU INTHE EVENT OF LOSS OR DAMAGE T0 YOUR VERICLE, YOU SHOULD CONTACT YOUR INSURANCE AGENT,
THE HE UNDERSTANDS THESE PUBLIC LIABILITY TERMS AND CONDITIONS.

S5 X

X —h oSl

Notice to buyer: (1) Do not si‘?n this agreement before you read it or if it contains any blank spaces to be filled in. (2) You are entitled to a completely filled in
copy of this agreement. (3) You can prepay the full amount due under this agreement at any time. (4) If you default in the performance of your obligations
under this agreement, the vehicle may be repossessed and you may be subject to suit and liability for the unpaid indebtedness evidenced by this agreement.

Ifyou have a complaint concerning this sale, you should iry to resolve It with the seller,
Complaints concerning referred to the city attorney, the district atiorney, or an investigator for the Department of Molor Vehicles, or any combination thereof,

After this contract Is unless you agree in writing 1o the change, You do not have to agree to any change, and it Is an unair or deceplive practice for
the seller to make a unl AT

Buyer Signature X Co-Buyer Signature X A —» .3
The Annual egotiable with the Seller. The Seller may assign this contract

and retain its right to receive a part of the Finance Charge.

THERE IS NO COOLING-OFF PERIOD UNLESS YOU OBTAIN A CONTRACT CANCELLATION OPTION | YOU. AGREE T0 THE TERMS OF THS CONTRACT. YOU

Clfod doss ol v o “coning oo cnclsonperi o s, Tl You cnt e a4 ot | Gt ey B O YOU SGHED THS CONTRACT W
slmplybecauseyuuquamnﬂnd, demevahlclemlstoomuch,ornishyouhadaoquiredad ent vehicle, ﬁﬂﬁ}“ﬂl ngl'l below, REVIEW IT. YOU ]ACKNO‘WLEDGE THAT YOU HAVE READ
you may only cancel this coniract with the agreement of the seller of for legal cause, such as fraud. However, California law does require a Seller BOTH s"jEs OF THIS CONTRACT, INCLUDING THE
10 offer a two-day coniract cancellation option on used vehicles with a purchase price of less than forty thousand dolars (40,000, subject to ARBITRATION PROVISION ON THE RE\\'IEHSE SIDE, BEFORE
certain statutory conditions. This co Cellation onlion reaiirament does pot o the sale of a recreational vehicle, a cle, or SIGNING BELOW, YOU CONFIRM THAT YOU RECEIVED A
an off-highway motor veh e the vehicle confract cancellation option agreement for details. COMPLETELY FILLED-IN COPY WHEN YOU SIGNED IT.

- Co-Buyer Signature X a Date
sible for paying the entire debt. An other owner is a person whose name Is on the fille to the vehicle but does not
the vehicle given to us in this contract.

Buyer Signature X
Co-Buyers and Other Ow
have to pay the debt. The B

Other Owner Signature X . Address

GUARANTY: To induice us to sel fhe vehicle fo Buyer, each person who signs as a Guarantor individually guarantees the payment of this contract. If fails to pay any money owing on this contracl, each Guarantor must
pay It when asked. Each Guarantor will be liable for 1he fotal amount amra even if other persons also sign as Guarantor, and even if Buyer has a complete defense fo Guarantor's demand for reimbursement, Fach Guarantof
agrees 1o be liable even if we do one or more of the following: (1) give the Buyer more time lo pay one or more payments; (2) give a full or partal release to'any other Guarantor; (3) release any security; (4) accept less from the
Buyer than the folal amount owing; or (5) othenwise reach a setflement relating to this contract or extend the contract. Each Guaranior acknowledges receipl of & completed copy of this contract and guaranly at the time of signing,

Guarantor waives nofice of acceptance of this Guaranty, notica of the Buyer's non-payment, non-performance, and default; and nofices of the amount owing at any time, and of any demands upon the Buyer,

Guarantor X . = iy 5 T — GuarantorX /& el T L e
Address ! Y y Address _ e e W WSy
Seller Signs ' = e LS S P ey e—————— 1 i

"_Aw FORM NO, 553-CA-ARB ey 114¢)
- €206 The Reynolds and Reynolds Company 10 ORDER. s reysource.com; 1-800-344-0396; tax 1-400-531 9056

THE PRINTER MAKES NO WARRANTY, EXPRESS OR IMPLIED, AS TO CONTENT OR FITNESS FOR PURPOSE OF THIS FORM. CONSULT vour own LecaL counse. CUSTOM ER/TRUTH IN L ENDING COPY




STATE OF CALIFORNIA - DEPARTMENT OF MOTOR VEHICLES

VALIDATED REGISTRATION CARD

TYPE VEHICLE USE | REGISTRATION VALID FROM |LICENSE NUMBER] TYPE ENGINE NUMBER
AUTOMOBILE | 10/14/2016 TO 10/14/2017 11
VEHICLE IDENTIFICAT] BER | MAKE [VLFCLASS| ‘YR |YRMODEL |TYPE VEH] DATE ISSUED
KNALU4D32G KIA KX | 2017 | 2016 | 120 | 03/10/2017
BODY TYPE MODEL | Y TSOLD | MP [AXLE| WG [UNLADEN/G/CGW] TOTAL FEES PAID | CC/ALCO
4D 2016 G § 23.00 19
STICKER [SSUED]  PRIOR HISTORY | PIC DATEFEESRECEI\!ED’GFF*CEITECH ID/SEQ| MISC/EQ NO
2 | 037102017 V8BCK 0006
ER LIENHOLDER Do
GOLDEN 1 CU G LA W aooao
PO BX 15966 o fer R 00000
L 00000
HERMOSA BEACH CA SACRAMENTO CA 95852 _




R

N AOAL PR D T ’
I |
, #.QSTAGE ‘ /
. s ko SURMBUNT :
UMITED STA/ES o
=== il $6.65
o0 20590 R2305K136761-38

RIORITY'  [moe . |
MAIL *

DATE OF DELIVERY SPECIFIED *

USPS TRACKING™ INCLUDED* . b\é
\;) \? U. S. Dept of Transportation
INSURANCE INCLUDED * | Q National Highway Safety Administration
r Office of Defects and Safety
PICKUP AVAILABLE . 100 N 5™ Avenue Southwest, West Building
* Domestic only Washington DC, 20590

USED INTERNATIONALLY, ’
JSTOMS DECLARATION : ' ' '
EL MAY BE REQUIRED. ' :

Company Name
To: W45_ 212

violation of federal law. This packaging is not for resale. EP14F © U.S. Postal Service; July 2013; Ali rights reserved.

Mailstop: 4 W
- | . est
7 o _‘ Department: NVS-2
. 06/05/2017 ‘ | i
Expeocted Delivery Day Phone:

ER
TRACK|NG NUMB Purchase Order
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This packaging is the property of the U.S. Postal Service® and is provided solely for use in sending Priority Mail® shipments. Misuse may bea






