
State of Wisconsin 
Governor ScottWalker 

Department of Agriculture, Trade and Consumer Protection 
Ben Brancel, Secretary 

May 11, 2017 

RE: Fileallli(Refer to this number when contacting our agency) 
Toyota Motor Sales USA Inc 
19001 S Western Ave Dept WC11 
Torrance CA 90509-2991 

Dear 

.HAY 3 12017 

Thank you for contacting the Department of Agriculture, Trade and Consumer Protection 
concerning Wilde Toyota Scion. 

I have writt~n to the business to try to assist you to find a solution to your complaint. I asked 
them to review your concerns and then contact me to discuss what may be done to resolve your 
complaint. The company may also contact you directly. 

In addition, some issues in your complaint may be within the authority of the agency listed 
below, so I am forwarding a copy of your complaint directly to them: 

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION 
US DEPARTMENT OF TRANSPORTATION 
WEST BUILDING 
1200 NEW JERSEY AVE SE 
WASHINGTON DC 20590 

Telephone: 888-327-4236 or 202 366-0123 
Website: www.nhtsa.dot.gov 

Agriculture generates $88 billion for Wisconsin 

2811 Agriculture Drive • PO Box 8911 • Madison, WI 53708-8911 • Wisconsin.gov 
An equal opportunity employer 

c.e.cox.ctr
foia stamp



Thank you again for bringing your comp+aint to our attention. 

Sincerely, 

Brian Kolb 
Consumer Protection Investigator 
Mediation Unit 
Bureau of Consumer Protection 
Email: Brian.kolb@wisconsin.gov 
www.facebook.com/wiconsumer 



General Consumer Complaint 

Your Information 
First Name 
Last Name 
Address Line 1 
City 
State 
Zip 

Phone ine between 8-4 at 
Best time to call 

West Allis 
WI 

Information about the person or business your complaint is against: 
First Name 
Last Name 
Address Line 1 
Address Line 2 
City 
State 

West Allis 
WI 

Zip -
Name of the person you talked to 
Title of the person you talked to 

Your Complaint 

Mary Doherty 
General service manager 

Wilde T oyoyota claimed to provide a recalled service on my truch however when the frame 
rusted out and I returned to the dealership to receive the service that they gave me regarding the 
extended warranty they told me the day I brought my truck in for the service their equipment 
was faulty and not working. I was not told that until I called the corporate office that the service 
was never preformed. The truck is still under the extended warranty that Wilde Toyota gave me 
but are not honoring it. The KBBV is 14,800 and they will not honor it stating it's my problem 
not theirs. The claim has been tossed back and forth between the corporate office and the 
dealership with no one taking accountability regarding the issue. This is a known problem by 
the Toyota company but are not taking care of the customers. I have sent a demand letter to the 
dealership attorney. Her response was that "I was reminded" to bring the truck back in at my 
convenience. The dealership could not provide any documentation regarding contact even 
though I have copies of the services done. They claimed they changed computer systems and 
could not pull-up my" information. I received what they sent to the corporate office. 

Information About Your Complaint 

Details about the Incident 
Which of the following best describes your 
first contact with the business?* 
If other, describe the other method of contact. 

If printed ad, when was it printed? 

I Telephoned the Business 

I personally went to the dealership 



If printed ad, where was it printed? 
When did the first contact occur? 
How old is the person who had contact with 
the business? 
What product or service did you buy? 
Was it advertised? 
Date advertised? 
Where advertised? 
Did you sign a contract I agreement? 
Date Contract Signed 
Number on Contract, Policy or Receipt 
Where were you when you signed the 
contract? 
Payment Information 
Amount Paid 
Payment Method 
Description of Payment Method (if "Other") 
Where did you pay the business? 
Description of Payment Location 
Interactions with the Business 
Did you contact the business about your 
complaint? 
When did you contact the business? 
What happened when you contacted the 
business? 
Resolution Information 
Have you filed this complaint with another 
agency? 
Agency name 
What happened when you contacted the other 
agency? 
Have you contacted a private attorney? 
Have you started court action? 

How do you feel this complaint should be 
resolved?* 

07/11/2016 

18 - 61 

2004 Toyota Tacoma 
No 

Yes 
06/18/2004 

The dealership 

24000 
Financed 

By Mail 
. Corporate office financing 

Yes 

07/11/2016 
They kept referring me back and forth between 
the dealership and the corporate office 

No 

Yes 
No 
The dearship should honor the extended 
warranty that they gave me regarding the 
specific problem. 



From: 
sent: 
To: 
Subject 
Attachments: 

.......... - ......... -nter Case 

Sent from my iPhone 

Begin forwarded message: 

From: Toyota Customer Experience@toyotacom 
Date: Jul: 15, 2016 at 11 :20:45 AM CDT 
To: 
Subject: Toyota Cus-tomer Experience Center Case 

Thank you for contacting Toyota Motor Sales USA, Inc. Your case is filed at our headquarters 
office under your name and file 

Per your request I have attached a copy of the service history for your 2004 Toyota Tacoma If 
you have any further questions, please contact us at 800-331-43 31 ext 73 800. My hours of 
operation are 5:00 am to 1 :30 pm PST Monday through Friday. 

Sincerely, 

Tiffany 
Toyota Customer Experience 

Please do not attempt to respond to this message. We cannot accept electromc replies to this e­
mail. 



()Yl~\~l no\1C£·\~r!(\~ ~nj1YU~ )h -UY 
@TOYOTA ~~on 

_IMPORTANT 
Additional Information for 

Toyota Motor Sales, U.S.A., Inc. 
19001 South Western Avenue 
Tonance, CA 90501 
(310) 468-4poo 

Connecticut, Maryland, Virgi,nia & Wisconsin Owners 

DearToyota Owner: _ _ _ _ , , 

As noted in the enclosure, in order to maintain eligibility for the \Narranty Enhancerpeht on your la.GOma's Frame, vehicles that 
are registered m CT, DE, IL1 IN, KY, MA, MD, ME, Ml, MN, NH, NJ, NY, OH, PA, Rl, VA,YT, WI; WV o,r the District of Columbia 

must have the Corrosion.aResistant Treatment applied 1oyota is currently ma!dng preparatTons for dealerships in your 

specific state to apply the Corros1on-Res1stant Treatment. Wer,egret to Inform you these preparations are not yet complete. 

We apologize.for this inconvenience. 

What do I do'next? 
Toyota cont1riues to work on preparing dealersh:tps tn your spec1f1c state to' apply the Corrosion-Resistant Treatment. 

During this preparation process,:We ask for your patience. Tqyota wtil send out an add_1t1onal ,A,9tiffcation when preparations 
are complete. · · · 

What if perforation of the vehicle's frame caused by rust exists on my vehicle? 
If your Tacoma's frame 1s perforated by rust, contact any Toyota dealer and make arrangements to have your vehicle 

_ inspected. Please present this Letter to the Toyota dealer when you b-ring the vehicle m for your appointment. 

Why Is Toyota informing me of the Corrosion-Resistan,t Treatment if d¢alQfShips in rriy state are not yet applying the 
treatment? · · · 

·, ' . : . '.;,•' .. 

Laws tn your state require manufactures to notify customers within 90 days of announcing a warranty enhancement. 

If I have to wait to conduct the Corrosion-Resistant Treatment, will I lose the benefit of the Warranty Enhancement on . 

myTacoma Frame? · 

You will have unttl October 31, 2010 to apply the Corrosion-Resistant Treatment without affecting the Tacoma Frame Rust 

Perforation Warranty Enhancement (please see the Warranty Enhancement ~ot1f1cation for details) 

Thank you for your understanding. 

TOYOTA MOTOR SALES, U.S.A , INC 



What if perforation of the vehicle's frame caused by rust exists on my vehicle? 
If your Tacoma's frame is perforated by rust, contact any Toyota dealer and make arrangements to have your vehicle Inspected. 
Please present this Letter to the Toyota dealer when you bring the vehicle m for your appointment 

After inspection and confirmation of the perforation cond1llon, Toyota will repai'r the frame according to the perforation level and, If 
necessary, apply the corrosion-resistant treatment to pre'.'ent rust advancement 

Based upon the condition of your specific vehicle and replacement parts/frame ava1lablhty, Toyota may determine to repurchase your 
vehicle rather than to repair It If we decide to repurchase your vehicle, we will offer the following· · 

• Toyota will repurchase the vehicle at the lower of the ongmal MSRP when the vehicle was first offered for sale by Toyota or the total 
amount of 1.5 times tt,,eJS,elley Blue Bo,ok® Suggested Retail Valu.e If, ~13 .valuation 1s used, the subject vehicle will be assessed, 
based on the actual mJ]eage and zJp code at the time of tlispectibJI, as.a Vehicle in.excellent condition regardless of the vehicle's 
actual condition, SUbJect to the terms and condItIons serforth below.'The offer will oe based on the terms and condrt1cms stated m 
the Warranty Enhancement D~tails In the.event of a repurchase, your Toyota dealer wlll arrange a complimentary loaner vehtcle (upon 
proof of adequate insu ranee) for your use at no charge for up tb '00 days.-, · 

Warranty Enhancement Details 
The warranty extension Is offered for a period of 15 years with no mileage limitations from the vehicle's ,i~<s.erv,lce date, for 
perforation of the vehicle's frame caused by rust. provided that you adhere to _1be te.rm~ and limltatlons specified in .this letter. 

Th!S offer IS hm1ted to yoUf ip'edfic veh1cfe whose Vehlcle 1dent~cat1on Number (VIN} l~:p~mt~d m this lettef and rs subJect t~ the same 
condrt1ons set forth in the New Vehicle Limited Warranty section of your Owner's Manual Supplement or Owner's Warranty lnformat10n 
booklet, with the exception of the extended warranty coverage on the vehicle's frame, Ehg1b1hty notes (1) Damage incurred from abuse, 
misuse, tampering, a crash, vandalism, flood-damage and/or other impact IS not covered by this offer {2) This offer does not apply to 
scrapped, salvaged, dismantled, flood-damaged, rebuilt oroth& branded/salvage btle vehicles·{e~cfud1ng lemon I~ branded vehicles) 
(3) You must demonstrate that your vehicle Is pper13-ple, has been operated regularly over the precedmg twelve. mqnths and has a valid 
and current regIstratIqn or you mpst demo_nstrafe that you were unable to regi§ter the vehicle due to the perforation condmon m order 
tor this extended warranty coverage to be applied, (4} Vehteles with moderate, or more, accident damage must be dt1veable and, in 
any event, are not ehg1ble for the full frame repair or repurchase consideration (In these cases, any frame repair or repurchase 
consIderatIon w,Utake ,nto acoou.ot the cost to.repair any ace1dent darnqge, as well as any insurance recovery); and (5) If your vehicle is 
registered in the states of CT, DE, IL, IN, KY, MA, MD, ME, Ml, MN, NH,''NJ, NY, OH, PA, RI, WI, WV, VA, VT or the Dlstnct of Columbia 
a Toyota dealer must inspect and apply appropriate corrosIon-resIstant treatment to a vehicle with a non-perforated frame prior to 
October 31, 2010. · · ' · · · 

This program is intended tor Individual customer support and only applies to warranty work performed at an authorized 
Toyotti dealership. 

What If I have previously paid tor the repair of the vehicle's frame for this specific condition as It applies to my 2001 through 2004 
model year vehicle? · · · 

If you have previously paid for repair of the frame on your vehicle (VIN noted m this letter) for this specific cond1bon before receIvIng lhIs 
Letter, please contact Toyota at 1~888-270-9371. 

If you no longer own this vehicle or would hke to update your vehicle ownership/contact information, please .go to 
www.toyola com/ownersupdate. You will need your full 17-d1g1t Vehicle ldentmcation Number (VIN) to input the new ioformation 

We have sent this nobce m the Jnterest of your continued satisfaction wnh our products, and we sincerely regret any inconvernence this 
conchl1on may have caused you 

Thank you for drIvIng a Toyota. 

S111cerely, 

TOYOTA MOTOR SALES, U SA , INC. 

Spanish translation on back side 
Trai:Jucc16n en espaflol en el reverso 



VEHICLE 

2004 TOYOTA TACOMA{7594) 

5TEHN72N94~ 

VEHlCLE DETAILS 

Product: 2004 TOYOTA TACOMA 75~4 VlN. Ongmal Sel!ing Dealer UNf<:NOVJN (J 

5TEHN72N942 

DOFU 06/29/2004 

Built Dale 03/26/2004 ·· 

Tmnsm1ssion type 4ECT 

Engine type 5VZ 

OWNER NOTIFICATION PROGRAMS 

Model Descnpbon DOUBLE CAB 4X4 

Extenor oo!Of LUNAR M_IST MET (01CB)_ 

lnteoor color CHARCOAi. (FK10) · 

Ed1t1011 TACOMA DOUBLE CAB 4X4 V6. 

Campai n Sl::du~ Date Sorv1c.ed Serv,cinr.i Deal81 

COV-Safety Recall CO!/ Remedy • Certain 2001 • 2004 MY Tacoma Originally 

Sold In and/or CUtrem!y Registered., the Cold Clunale Slates - Excessive 

Corro5lon of lt,e Spare Tire camer Lift Plete 

50J-Safety Recall 50J - Toyola Front Suspension Lower Ball Joint 

Nol Completed 

Not applicable for VIN 

BOO-Limited SeMce Campaign 90D-1996 Through 2004 Model Y1;1erTacoma Expired 

Frame Co!ros1on-Reslstanl Treatment 

TOYOTA ROADSIDE ASSISTANCE" 

06/30/11 TECHNICAL 

COMPLIANCE 

'The following is a general overview of Toyota Roadside Coverage for this VIN and may not be mclusive of alf 

coverage. 

Pro ram Name Pro_ ram Effec!ive Dale Pmc ram Ex ,ration Date 

No records found 

TOYOTACARE I SCION SERVICE BOOST ' 

El1g1ble Vin No Otl 

Twie. 

No records Found 

SERVICE HISTORY 

The Ser/Ice History dlsplayed, contains only service information reported to Toyota by Toyota dealers. It does not contain any, 

other in!Drmatlon regarding any other service that may have been performed on the vehicle. As a result, Toyota cannot assure, and 

thus makes no reprellentadons regarding, its c:ompleteness or accuracy. 

Customer Pav Warrant Pa, lntemat DEALER Pa, Goodw1II Total Amour,! 

$0 

DISCLAIMER: 

$0 $0 

These $ amounts represent repa,r orders from your dealership only. 

$0 $0 

These$ amounts are limited to amounts from ROs currently displayed on the screen. They will be updated when tfte 4€"Get Older 

Service Hlstory4P button Is cl/eked. 

R.O. O en R.O. Close R.O. Milea e Servicin Del!ler Service Advisor R.O. No. R.O. Total 

08119/2010 

CondlUon 1 

69,128 WILDE TOYOTA­

(48030) 

STREETER,J - $000 

Op Code Desc MISC SERVICES 

Pay Typo• INTERNAL 

(DEALER) PAY 

SSCNo ·-

Condltlon2 

MISC SERVICES -I-APPLY CORROSION-PREVENTATIVE COMPOUND 8630.JM 3 6 -/-CAMPAIGN '-I-UNABLE Agreement -

TO 00 RUST PROOANG -FAULTY EQUIPMENT 

,Pay Type INTERNAL 

(DEALER) PAY 



Op Code Desc INSPECTION/CAR WASH 

~AKB,ROOKTO:{,;ilN 

WESTMONT-{12134) 

SSC No -

Agreement --



---------------------from: 
Sent: 
To: 
Subjer.t: 
Attachments: 

ta Customer Expenence Center Case.,_ 

Sent from my iPhone 

Begin forwarded message: 

From: Eugene Bykhovsky <eugene@byklaw.com> 
Date: September 27, 2016 at 2:3 8: 18 PM CDT 
To 

I received this message from Wilde's attorney. We can discuss it tomorrow when we meet. 

Eugene Bykhovsky, Esq. 
Bykhovsky Law, LLC 
4465 N. Oakland Ave, Smte 110 
Shorewood, WI 53211 
t. (414) 616-1655 
f. (414) 755-1483 
eugene@byklaw.com 
www byklaw com 

This lranstnlssIon contains confIdentlal 1nformabon This 1nformatton 1s intended only for the use of the intended 
1ndIvIdual or entrty. If you are not the intended recipient, be aware that any dIsdosure, copyITTg, distnbut1on or use of 
the contents of this lflformatIon IS strlctly forbidden tf you have received this transmIssIon in error, please immediately 
notify us by return emaIt or by calling at 414--61&-1655 Thank you. 

--------.Forwarded message -------
From: Kathryn Sawyer Gutenkunst <ksg@cmhlaw com> 
Date: Tue, Sep 27, 2016 at 12:03 PM 
Subject: wilde and-W: Toyota Customer Experience Center Cas.e .~ 

. To: Eugene Bykhovsky <eugene@byklaw.com> 
Cc: "jzanella@wildetoyotacom" <jzanella@wildetoyota.com>, Willi~ Haney 
<bhaney@wildetoyota.com>, "csanbom@wildetoyotacom" <csanbom@w1ldetoyota.com>, 
"Terese E. Szortyka" <terry@cmhlaw.com> 

Attorney Bykhovsk.y-

1 



Based on a copy of the service recordsfuaintained by,Wilde your client was informed that the 
rust proofing was unable to be performed during her visit to the dealership on August 18, 2010; 
she was reminded to bring the vehicle back at her convenience. 

In addition to Wilde's recommendation that she bring the car back for service Toyota continued 
to send notices to yom client reminding her that the vehicle was still in need of rust proofing; 
apparently she never had the work performed. 

The detail of the dates of notices/reminders sent to by the manufacture ¥e 
detailed in the email below from Toyota Customer Experience. 

It is clear based on the time frames mvolved that any claim for retm.bursement your client may 
have had 1S barred by the statute of limitation as a result Wilde does not intend to offer your 
client any monetary settlement. · · 

If you have any additional questions please feel free to contact me; 

Kathy Gutenkunst 

Kathryn Sawyer Gutenkunst 
Phone: 262-542-4278, Ext 8745 
Fa.~: 262-542-4270 
E-matl: ksg(@cmhlaw com 

----Original Message-----
From: Toyota Customer Experience@toyotacom 
[mailto:Toyota Customer Expenence@toyota.com] 
Sent: Tuesday, September 27, 2016 9:48 AM 
To: bhaney@wtldetoyota.com , 
Subject Toyota Customer Expenerice Center Case~ 

Dear Bill. 

Thank you for contacti.n Toyota Motor Sales, USA, I:p,c. Tue case is filed at our headquarters 
office under name and file#-· .·.· ' , · · , · 

lllllliiiquest I have enclosed dates of I.united Service Campaign notifications sent to Ms. 

3/13/2009, 1/27/2010, 'S/18/10, 10/22/2010, 1/7/2011; 4/05/2011, 6/1/2011. , . 

'StA.Yt.: t{1:{e "<tS '~:1/Vl ce wa~ QJ~, 4~Y p::,dmr"\e c;,l , 
Ifyouhave any further questions, please contact me at 800-331-4331 ext 73800. My hours of 
operation are 7:00 a.m. to 3 30 p.m. CT Monday through Friday. 

Sincerely, 

2 



@TOYOTA 

8(10 

Toyota Motor Sales, U.S.A., Inc. 
19001 South Western Avenue 
PO Box2991 
Torrance, CA 90509-2991 

2001 THROUGH 2004 MODEL YEAR TACOMA FRAME RUST PERFORATION 
WARRANTY ENHANCEMENT NOTIFICATION 

RE. 5TEHN.72N94.zalllll 

Dear Toyota Owner 

At Toyota, we are dedicated to providing vehicles of outstanding quality and value. As part of our continual efforts to meet your product 
expectabons, Toyota will o~r an extension to porhons of your vehicle's (VIN noted above) New Vehicle Limited Warranty as 1t applies to 
your.vehicle's frame 

What 1s the conditiQ!]? ·. . 

Toyota has received reports that a small number of 2001 through 2004 model year Tacomas operated ih severe cold chmate areas 
with high road salt use exhibited excessive rust to the frame, causing perforation of the metal. Toyota investigated these reports and 
determ111ed that the frames m these vehicles may. not have adequate corros1on-res1stant protection for use in this env1rorunent. This 
combined with prolonged exposure to road salts and other environmental factors may contribute; to the development of excessive 
rust in the frames of some vehicles. This cond1fion is unrelated to and separate from normal surface rust which 1s commonly found on 
metalhc surfaces after some years of usage and/or exposure to the environment 

What win Toyota do? . . .· .•.. 

Although the vehicle's frame IS covered by Toyota's New Vehiele Limited Warranty for 3 years.or3ftOOO miles (whichever comes first}, 
we at Toyota care about your overall expenence wttlj and confidence in your vehicle. To assu~. youtliat we .stand behind our product, 
we wlll exte11d the warranty co11erage, to a totaJ of ~~~E:l(l y~rs/unllm1ted mileage, on .your vehicle's frame 'for this specific condition, 
sub1ect to the terms and condil!ons of this Letter Please see,the "What Should I Do?" and 'Warranty Enhancement Detailsn section 
of this letter f9r lim1tabons and details. · 

What should I dQ1 

If your vehicle is Tei,istered in the foUowmg st.ates or the District of Colombia: 
• CT, OE, IL, IN, KY, MA, MD, ME, Ml, MN, NH, NJ, NY, OH, PA, RI, VA, VT, WI, WV 

Toyota wlll inspect the condition of your vehicle's lrame and apply a corrosion-resistant treatment. This treatment will enhance 
the corrosion prot~t1on of your Tacoma's frame against severe cold climate conditions and high road salt exposure. Any Toyota 
dealer locatep in the states listed above will be happy to conduct this inspection and treatment at no charge unill 10/31/2010. 
P)ease note that completion of this service before the exp1rat1on date 1s a condition of majnta1ning the extended warranty If your 
vehicle is registered m one of these states 

Please contact the Toyota dealer and make an appointment to have your Tacoma's frame inspected and a corrosion~res1stant 
treatment applied before 10131/2010. Please present this Letter to the Toyota dealer at your appointment. The treatment may 
take one or two days During the conos,on-resistant treatment process, your Toyota dealer will arrange for a complimentary 
loaner vehJcle (upol'.lproof of adequate insurance) for your use at no charge while the vehicle is being treated 

Because the extended warranty is for a total of fifteen years, it may be necessary to re-inspect and re-treat vehicles operated 
in areas where such prolonged exposure to road salts and other applicable environmental factors eX1st Toyota will notify you d' 
this 1s necessary 

· · · If your yf.lucle is remm:re<I in lhe followilli wites· 
' ' ~ ' 

.. · .. •AK, AL, AR, AZ., CA; CO, FL, GA, HI, IA, ID, KS, MT, LA, MO, MS, NC, ND, NE, NM, NV, OK, OR, SC, SO, TN, TX, UT, WA, WY 
. and U.S . Territories . 

. . ·' ' ,; 

You do not need to,do anything at this time Please insert this Letter into your Toyota Owner's Manual Supplement or Owner's 
Warranty Information· booklet or in the vehicle's glove box for future reference · 

If you move to an area in which your vehlde may experience prolonged exposure to road salts and other environmental factors, 
please contact any Toyota dealer and make arrangements to have your vehicle inspected and, If appropriate, treated 

Spanish translation on reverse ~Kie 
Traduccr6n en espanol en el reverso 

00000130 



Jil 1 40TOZRUST 01-04 FRAI£. RUST . 
INSPECT FRAME FOR'CORROSTON. 
NO RUST PERFORATION:FOOND . 
8630J106 · , .... ·· 
NO RUST .PERFORATION FOUND 

3225 S 108th Street• West Ailts, WI 53227 
· ( 414) 545-80 IO • www w1ldeauto com 

AIMSOR 
SCOTT.BERTHELSEN 
UIBORRI\T'E LICENScNO 

YEARIMAKE/MOOEL 

04/TOYOTA/TACOMA 4WD/4WD V6 
VEHICLE I D NO 

5TEH·Nr2N94Z 
FT;F.~ 

COMMENJS 
E# 062804 

.lfCHCSJ 1696 · 

JOB ·1, 1 TOTAL l.N!OR & PARTS 

WARRANTY 

INVOICEDIITE 

03/17/09 

DELIVERY MILES 

114 
PRODUCTION OJIITT! 

AO pAJs . 
03/17/09 

MO: 58471 
SERVICE J,. PARTS 

DEPARTMENT HOURS 

Monday - I ude.y 
7 00 AM .- 9 00 PM 

Soturduy 
8 00 AM • 5 OU j>M 

TOTALS:::::::·::::::::::::::::::::::::::::::::::::::::::':'~::':'~::~~~:.::::'.:~::::~::::::~:::~ ,t~::i---------S-AL.,,.ES---;--;-------1 

t .. 
1 

WilDE TOYOTA IS COMMITTED TO PROVIDE tt*EXCELLENT*** 
SERVICE.WE EXPANDED OUR. SERVICEdlOOOS, MONDAY - FRIDAY 7 00 
A. M. - 9· 00 P M AND SATIJRQM, 8.00_:.A, 1:1! ,,,5,,00.: P, M TQ. ENSURE 
THE MOST . CONVENIENT EXPEFUE:NCE POSSIBLE. WE ·oFFER C'OMPETIT I VE, 
PRICING ANO A 12 MONTH UNLI!1ITED Mll:8\GE WARRANTY ON' REPA.IRS 
PERFORMED.FROM OUR ENTIRE STAFF THAflK YOU FOR YOUR BUSINESS . 
***********************************tt*************"-**** 
* PAID DATE 
* * CHECK# 
* 

II CUSTOMER PAY=$ 
EXT WARR PAY = $ 
EXT WARR CTRL # = 

* 
* 
* 
* * MC [ J VISA [ ] * 

* AM [ J DISCOVER [ J * 
* CASH [ ] * 
******************************************************* 

CUSTOMER SIGNATURE 

t PAGE 1 Of 1 
:i! 

· CUSTOMER COPY 

TOTAL LABOR • . 
. ., TOTAL PARTS , :> , ; v· 

. , ""T0TAL SUBLE;C., ,,, 

.. , TOTAL.~ Q,f , " 
' ·'TOTAL ·msc CHG 

0.00 
·0,,0(} 
0 00 
0 00 
0 00 

DEPARTMENT HOURS 

Monday - F1 1duy 
9 001\M -9 oo·PM 

Salurcl.iy 
90OAM-500PM · 

<TOTAL HTSC DISC 
TOTAL TAX, '0 001--------'-----­o 00 

TOTAL INVOICE $ 0.00 

[ ENO OF INVOlCE ] 02 10pm 

THANKYOU 

WE APPRECIATE 

YOUR BUSINESS! 

HAVE AN 

EXCELLENT DAV!' 

DISCLAIMER, OF WARRANTIES 
The seller hereby., expressly du,clauns all 

warranties, .. either exprcSbed or 1mphcd,. · 
mcluq.mg 11;ny .implied wammty cif JJ~t;chd11t­
ab1hty Qr rihless ro .. a part;~u1~;P~rwse, a~d 
ne1lher assumes nor aulhoru¢~ ·~iiy ., oclliir 
person lo assurbe for /t an/h~bit1fy Ill ron­
nethon with the s;i)~ o;f s,nd producls 

Motor vehicle ~pair trade praclices are regu­
lated. by chapter ATCP 132, Wis Adm Code, 
adm1rnslered by the Bureau ol Consumer Pro-
1ectron, WISCOnsm Depl of Agriculture ltad& 
and Consumer Protecl1on, . PO Box 8911, 
Madison, Wisconsin 53708-8911 



3225 S. 108th Street• West Albs, WI 53227 
. (414) 545-8010 • www.wildeauto.com 

t~ 

0Th,s vehicle rec 

E#062804 
SHOP IU!PRESENTATIVE SIGNATURE 

RECOMMENDED SERVICES . . . . . . .. ESCRI PTION I MO ( Ml l TOTAL 

15TOZATS 
lSTOZROTBAL 
24TOZ67500 
1 OTOZINSPECT 
40TOZS0J 
1STOZROTATE 
24TOZ60000 
24TOZ60000TR 
l0TOZWASH 
40TOZRUST 

,.AUTO TRANS' FLUSH 
,.BALANCE 4 TIRES 
67,SOO MILE SERVICE 

S0J LOWER BALL JOINT 
*ROTATE TIRES . 
60,000 MILE SERVICE 
60,000 MILESEV.TR 
CAR WASH 
01-04 FRAME RUST 

Ml 
Ml 
MO 
Ml 
CA 
Ml 
Ml 
Ml 

·'Ml 
CA 

149.9 
59.9 
49.9 

0.0 
o.o 

24.9 
389 9 
489 9 

o.o 
0.0 

YOU ARE ENTITLED TO /(J'fllCE 'i::STIMATE FOR THE .REPAIRS YOIJ· HAVE 
AUTHORIZED TiiE REPAIR PAIGE MAY- sE· LESS THAN THE ESTIMATE, BUT WILL 
NOT EXCEED TI-IE ESllMATE WITHOUT YOUR PERMISSION YOUR SIGNATURE 
WILL INDICATE YOUR ESTIMATE SELECTION 

1 I reqU&SI an e.st1mate in wnting batora you:be~n repa.1rs 

2 Please prooeed With repairs, but ceill me botore continuing If the pnce will 

i e~IL l 
u 

3 I DO NOT want an es11mate 

lw_ ADDITIONAL WORK AUTHORIZE!D BY __________ _ 
!_ ri1i .... ue 

..!I DATE TIME ~~ NO cAlLeb NEWl'aTAL ESTIMATE 

1 The dealer is not a party to any Manufaci.ufer's wan·arny oo parts or servtce contained 
_J harem THE DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, 
1 EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANT­
, · ABILITY OR FITNESS FOR A PARTICUlAR PURPOSE WITH RESPECT TO ANY 
1 PARTS. LABOR OR DIAGNOSTIC SERVICES FURNISHl:D UNDER THIS ORDER 
j MATERIAL ALL PARTS NEW UNLESS SPECIFIED LI-USED A-REBUILT 

Tl!RMS SlRICTLY CASH 
I heret,y authorize lhe repair "'""' h8reu,a1ter set forth to be done along wilh the 

--1-..IJ..ll...;..l~I-WIJ.l '18-ce$$8.,y matenal and agree that you .rue not respoNd:lle for 1086- or damage to vehicle 
or ertld.es left 1n vehicle 1n case- of fire. lhett or any other cause beyond your con1r01 or 
ro, .any delays caused by unSYaJlabihty of parts or delays on parts slupmenls by 1ho 

_ _,_ ____ _, SUP.plier ..Qr' transporter I hereby grant you and/or your ernp~aes perm1S&10n lo operate 
the v.el>ele Mr"'n doocrtbod on streets, highways or eloawt,ero for the purpose or "'"lmg 

l,;..J..i..:l'./-,JLLµ.l.=l..-U..::1'...JJI.V.JµJ:lcLL . .:.:;,.l:.-:....j ~r:~.::0:1~:::l=~·~i:;~~~o":/~:;:. ~ ~CO~,g~ 
'O·IIS AGREEMl:NT ' 

Advisor SCOTT BERTHELSEN 

ORIGINAL CUSTOMER ESTIMATE: TOTAL 

x _____________ _ 

CUSTOMERS SIGNATURE 

I 

. 1 ,-W 40TOZRUST . , - 0t-O~kFRAME RU.SJ 
INSPECT FRAME FOR CORROSION 

PAGE 1 OF l 636005 CUSTOMER COPY 

• • • 
BED LINER 
PRE DELIVERY CHECK 
CLEAN GAS & LOGO 

1s entitled 
to · rnspect or receive any 
components, parts or accesso­
ries replaced or removed by 
the shop 
DO YOU WAN.TTHE REPLACED 

PARTS ., YES D NOD 

CALLWHEN VEHICLE 
IS READY 

DYES ONO 

SERVICE & PARTS 
DEPARTMENT HOURS 

Monday - Fnday 
700AM-900PM 

Saturtls.y 
8 OOAM-5 00 P.\{ 

SALES 
DEPARTMEN!:SOURS 

Monday - Fnday 
900AM-900PM 

Saturday 
900AM-500PM 

Molar vehicle repllll' practices are 
regulated by chapter ATOP 132, 
Wis Adm Code, admml$\ered by 
the Bureau of Consumer Pro!~ 
hon, Wisconsin Dept of Agnoullure, 
lrade and Consumer Pmtecllon, 
PO Box 8911, Madison Wisconsin 
53708-8911 

THANKYOU 
WE 

APPRECIATE 
YOUR 

BUSINESS! 
HAVEAN 

EXCELLENT 
·DAY! 
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ST$HW7ZU9•Z-

OB/lS/10 -., ~ll ". AAlri's-- ·--- --- ...... ------ · ----------------~---------~--------------~------
. .rjj l .lSTo11!. MISC:. Sll:RVZC,28' Tl!0.1(8) t:i.a:n 

~Pl'LT COR.11.0SlOB'•l'RllVENl'Jl.'rIVE ~ 
1116JOdl!I l. !: 
·~pJ.lOH : 
t/NlllU,S l'O 00 ROST H,00:FIW •l'lWL/1:'I!: EQU"[l>Ml!lll'l' 

- 114 

JOB t l 'l'01M. lJUIOlt Iii PAll'fs O 11(1 
. ----------------~-·-- ·-----------·"·---------~~--~~-·-·----~--------~-----------~~~--~-~---~-~ J. 2 lO'l'OZ .'tlmPBC'.l'IO$'/Oi'.R WASII TBCKfSJ,lZl7 I~~ 

COtlll.msT out WASS 1.111D 2"7 fOUT IHSPIIIC'l".l'Olll 
~ 'IASU/2't ®Dl't nl:~nci.'IQJ>t 
~J:D C1JI: llUll JiND ;a? FOIWT 1"!Sl'lilcn'IOII' 
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< CU'~ BBWY JI.C:IOJONIJilOOU 11.BJ:ClVI\W - · - · · 
, ' ·r : .. -ORXGIJ:'lfl\J:,, :esTIMll,TB OF qo 00 (•TAXJ ~---·· ----- ·--- ,------------------------- ---------------·-·+·------------ -- ---

Dfl.CI.I' ,OF.P• - ·· ' . , . ' .. 

la.LDB- ,1'0YOTA. :ts . COHMlt'T£D 'IV ,eROITIDlil •• •nCBU.llHT"'•* 
sERVXCB. w' ~in, OUR BBRVICB lil0Ult81 l'IOlmAY -· ~ 11 00 
A.I'!.- !J~O0 ,P.lt.llrm S~'C S.,9,9 .A.M.· !h0I> P.ff.'ro ~ · 
THR 1'IOS'r CONVd:tESr.1.' ttl>Jl:ltllfll!l?it 'l1'Cl'IIS:t!i!X.l: · 111E 0'.Fl"Elt ~BrlT.tVB 
PUCDICJ MIO A l, ~ 'ORLlMX'nll) ~ 1ill»lWtt!' 0!1 UPAIRS 
»PBORltBD. PJKll( Oll!i IDl'tU]i linAll'll' .~ . '.f()fJ V'OR Y~ &US:WtlSS. 
PLIU\llllt VrSU OI.I - J.Dr2 •· .a'.iclat:oyot:,a;c.,.,.· ""'"'nus DA:t I 111:rGflT .... ~ ................................................ ~ ... ,., ................ ,.. ................... .. 
• J;!),J:D !lA'.m, · // CUSTOIIIB'll. l'A'I .,. $' 
• ~X',l'.1'11\M P~Y • S • 

CR2CX ,f ,fn WAR!l .t:UIL If • * 
rKC(1 Vl'.S,,. [I • 
~ llM [ J D:tS.CO!ll«l. [ J • 
• CASlll l • ,,, .......... .,.....;.,. .. ,...,.-it' ............ -~---- ........................... + ...... ~ .......... ~- 1111 

TO't'At- Ll\SOlt • 
l'OrAto PAJUS. , • 
TOTAlJ, SJIDLn · , • 

=~g~<?aio: 
'tO'J'At, )l'J:$C",.Oi:EiC::: 
TO'tJlµ ~ ,,- . 

Wl'At. mvoior $ . ;<. 

o,oo 
Q.D11 
D ~O 
0.(10 
o.oo 
Q oo 

.. a.oo 
o oa 



-0-'/'I'OYO'l'A/'l'ACOIQ o4HD/41ro V~ i>l!L CM 1lf/28/El<l 

Sl'.BHN121ll!J-t 

011/111/10 -l:.ABOR. ~ PU'l!S-----••--w·----------- .--------- . ----·-------·------ ____________ •----
Jf- 1 uw,z; MJ:Sc. savtcti!& · aomu ! -r.aca isl , :a27 

TEC'llt ~Tl!I: S'l"111tl" 1"DfI6:B: , l!>.<::r Tnm OQ;c,::i;:irnQl 

JH l! 1D'l:OZ 

22:Z7 011/lSl/lO .ll..lO U .• 311 0.00. ti.OD F'IN"tsm:D 
.1221 oe/l.9(10· .o.oo .. _1;1,00, o.oo o_.oo &'DIISHJW 

'totM..;:ret,l 'f.tl(B D.IJO 11 -QO · 

APPLY C'Olil,ltOSX~-~X'VB C0Mroutm 
H"ll!JK 3.6 
CAMPAJ:GH 
'IJlnd!i,lJ TO DO l«l'ST l?J!.OOFl:DG •11'11.TJt.U Bt!Otl•141U1'1' 

INSl'2C'l'Imt/CU. t!Mll HOUU, 
llA'r~ STRIU' f'IlQ:SK JKr.l' 

OIS/l.9h.O 11 ao U .30 tl.1JQ 
'08-/151/1.0 Q 00 0 00 0 00 

'l'O'l'AL Tll.'CH TP'IE O, 00 · 

;r<>ll It l 'l'OTJU. U..110R f. 'PAATS 

TBCll(S) ,2227 
1'!1'U! OESCRIPTIOl:I' 
o.ao PitttSR!m 
~.QO 9~~1SMm>' 
0,00 

i::ovanun: CAA \111\SB MD l7 l'OibJT llfSPEC'rl.O~ 
cil.lt WASR/:i7 t'Oilrr :t).'ISJ;>llQ'l'lO!f 
COl'lv.t.JlnD OJl SASS: MO 2.'l' · l>O:o,l'r l!GPEC'l'tc»i 

,TOJt di; l TOTAL l.Al!Oll r. PJIRTa 

o.oo 

o.oo 
o.oo 

o.rso =~--. ------ w :. ______________ ,: __________ - ---- . '' •. ~ ' .•• · ---~ ----~- ___ - - .. . 

l'OTALlllu•·--- · <--------·-- •• •••·. -----~--- · 2·••·• . 0>"" .•••• ••---····•·- •• ----·--~---- -----~- --

'l"Oi:N. LllllOR • 
'roTAL PAA!!'$ •• 
'l'Crl'AL SOBLIJT • 
TOTAL G.O,q:, ••• 
TOTAL MISC.CHO, 
'1.'Q'I:IIL M1S.C • O:CSC 
':tCl'tlU. n,2(,. • • • 

'W'l"AL DnlOXCE $ 

o.oo 
.o {)-0 
0,00 
1).0(1 

0 00 
,Cl-00 
o."oo 

0.0D 
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UIIWtHIST 

tl4{TOYO'l'7l/~ 411D/411D VS DBL CAil 06/2-8/0~ 1.14 

STEB~72M,.2_ 

L"80ft- •· 1!11.1':l'S----------------------------------------------,,------------------
~- 'l 15'1'02 JUSC. llm,!T.tes& nr;.B{S) •;2"'1 

Anl>~ COAAOSl.Ollr-~'1'1.VS <X»'ll!OtD1D 
lt$$-0..tM l .-6 
~GB 
tlDlH_. TO ti() 1WST IROOJ!'.DIG •f'Allt,T'¥ ~ -

_ ~ f :I. 1.'0'r& ,LMCIX io J>llll!rS O .l>O 

JJ 2 t[l'tOZ ~/~ llMJ8 TBL'll!Sl-c~2%7 -~ 
-CO~ CAll. ..,.- MIO 27 · POX!l'l" lNSPJICl"tt)ll. · ,. . 
C'A1l llliSJf/a 7 l!Omi' DIIEtllCU<JR · 
~ OUI, 11',ASJt MW 1? fOllft' :Q{S~ . 

a0B f 2 ~ ~ S. ~ I!. DO -"t~ ... ----------.. --..---.... -- .-. ·«-... ""' .. ~ ..... - _____ ...,. ... _________ ,.._ ..... .,.., .... - .......... ,.. __ ..,_..., _____ ...... ,... ...... __ _ 

~ H~ ~ UCS:NUG . 
oxmnw:. 8BTll4ll.n Qr so.oo (+~ 

~ .... tJMMO'l'-.. .... (1~...,;S-; ,,-----. ----.-------~.-:--~"'- __ ,. ___ -~ ., __ -------. ---- ---- ---• ~---..,---:---------
:r~-,. -- ---- __ ,. ...__,.,._,.. "'-""'- ... ----.... --- ______ ,. __ ,.._.,.. ·-... --.,. .. ·--""' --- .. --~- ... -- ·, _..__ ...... -----. ___ ... __________ .,._,.._ 

........... .,.--- .. ~--11"--- ,_ ____ .. ____ ,_._.., __ 
~SJ~l'I 

T01'}II:. LAbCilll- ••• ~~---· 
~,S'OBIZt ••• 
'to'NILG.-0.G •••• 
'lO'l".AJ. )USC CHG. 
'.l'OTAL >Ilse DlSC 
TQTAL'l)AX. •••• 

. 'ttn1IL nlYOlctt !$ 

i>.oo 
O.OQ 
O,QO 
1),0(I 

g...oo 
12.00 
0.(1(1 

().00 



lUl - 01/l!#/r:,<;, 

58471 

D-l{TOYa.l'A/"t'ACOl>lll. tHOUl'll) V6 DSL CA& 06/7.S/04 

STBRN7~»itZ-

03/11/~~ -LABOR " PAli.TS------------- ---------------- -------------• ·-·- - ------------- -- ------
.111 'l 4rn,oaJiUST Ol.-Of. F.UMK lltlST ,tOORS, O.fiD 'l'Eml(SJ :10fi 

nlS~BC'l' FIU\NS FOR CO'RllOSJON 
WO WS1' J!Srt.toRM'Jim l'OOND 
:&l,)OJ:I. O.'ll 

' RUST 'P:SR.PORAT:Iotf l'OOND 

1ililllL .. --.. LASOR ••• l>AA'l'lil $tt8.t.1,ll 
59 -'10 0 oa 0 eo ___ ,.,.._.,. .. _ __ ,., __ ........ ______ ..... 

CLAIM TOTALS S9AQ O,IJO O.CIO 

SUB,l'Attr GOG ..... 
-0.Dr:, o.oo ,.. __ .., __ ""' .... .... .............. _ 
O.QO 0 '0.-0D 

JlfO 'J'AlC 
'R/0 TOTALS 

,use .... 'J;;\.lC 
o.oo ..._.., .,._..,. __ , 
o.o~ 

o.oo 

0 DO 

MO, SS471. 

59 40 

o.oo 
!iS ID 

"l"O'J7.I,_ ·-
59,AO .,...., .. __ .., ___ 
li9 40 



[928.16] 

Date 
317 09 

3 19 09 

819.10 

82310 

Invoices from Wilde To ota: 

Inv. Amount Inv. Work 
$ No rust perforation found 

$ 

$ 

$ 

59 40 No rust perforation found 

Unable to do rust proofing - faulty equipment 

Unable to do rust proofing - faulty equipment 

Pymt. Type Box above 
Si nature Line 

Yes 

No 

Yes 

No 



[9 2816] 

3.17 09 

319 09 

81910 

8 2310 

lr:woices from Wilde To ota: 

Inv.Amount Inv.Work 
$ 

$ 

$ 

$ 

· No nJsf perforation found 

59 40 No rus~ petforat,on found. 

Unable to'i:lq rust proofing - faulty equipment. 

Unab~ tddo rust proofing - faulty equipment 

\NI\~ . tvlbl'lC1 0t!Ne ~* (,19 ,h, /V,\D\G-e 
' , ' ., 

, ' .i,. ~ --. ~ . ~ 

Pymt. Type Box above 
Si nature Line 

Yes 

No 

Yes 

No 
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riculture, Department of Ag er Protection 
d Consum Trade an . 

· Dnve 2811 AgriGul~ure 

PO ~ox 8!}, 53708-8911 Madison , · 

7", 




