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U.S. Department 

DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INrERNET:www.nhtsa.dot.gov/hotline 

Date Received Repository D 

of Transportation 

National Highway 
Traffic Safety 
Administration 

Name 

City State NC 

12-JUN-2017 Reference No. 

AUG 8. • 2017 10994542 

E-mail Address 

ZipCode-

The information you provide will be used to identify potential safety-related defects. We may share your Information ·with the 

applicable vehicle manufacturer during an investigation or recall in accordance with theroutine uses described in the agency's Privacy 

Actnotice. See49FR53971 (Sep.3,2004). 

17 digit Vehicle Identflcation N.unt>er Located at bottom of windshield on driver's side Make 

KMHGC4DE1Bl.l- HYUNDAI 

Date Purchased Dealer's Name and Telephone Nµrroer 

Model 

GENESIS 

Engine: 

Model Year 

2011 

Fuel Type: 

---------+-------------........ ------------1 No: Cylinders 

Original Owner Dealer's City 

D 
State Zip Code 

Transnission Type D Antllock Brake Powertrain Multiple Failure: 

D Cruise Control 

FAILED COM PONENT(S)/PART(S) INFORMATION 

Vehicle Co111>onent Code: 030000 BRAKES (PWS) 

Tire Make 

DOT No, (Exa111>le: DOTMAL9ABC036) 

Tire CollllOnent Code 

Make: 
Seat Type: 

ild 0 

APPUCABLE INCIDENT INFORMATION 
ilthel . F II s rash 

Narrative Description of Incldent(S), Crash(es), and Injury(les), 

Incident Date(s) 

15-APR-2017 

Failure Mileage 

74000 

Failure Speed 

50 

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 

l.e, parts repaired or replaced (and If old part Is available). 

n* THE CONTACT OWNS A 2011 HYUNDAI GENESIS. WHILE DRIVING 50 MPH, THE BRAKE PEDAL TRAVELED TO THE FLOORBOARD AND THE 

VEHICLE TOOK A LONG TIME TO SLOW DOWN. THE VEHICLE WAS TAKEN TO LAKE NORMAN HYUNDAI (20520 CHARTWELL CENTER DR, 

CORNEUUS, NC 28031) WHERE IT WAS DIAGNOSED THAT THE HYDRAUUC ELECTRONIC CONTROL UNIT WAS CORRODED AND NEEDED TO BE 

REPLACED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS MADE AWARE OF THE FAIWRE AND STATED THAT THE VIN WAS 

NOT INCWDED IN NHTSA CAMPAIGN NUMBER: 13V4890.00 (SERVICE BRAKES, HYDRAUUC). THE APPROXIMATE FAIWRE MILEAGE WAS 74,000. 

The Privacy Act of 1974-Publc Law 93-579 This Information Is requested pursuant to authority vested In the Nltlonal Highway Traffic 5afety Act and subsequent 

amendments. You are under no obllgatlon to respond this questionnaire. Your response may be used to assist the MfTSA In determining whether a Manufacturer 

should take appropriate action to correct a safety defect. If the NITSA proceeds with administrative enforcement or lltlgatlon against a manufacturer, your response, 

or a statlstlcal summary thereof,. may be used In support of the agency's action. 

c.e.cox.ctr
foia stamp



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 

ATTACH ADDITIONAL SHEETS IF NECESSARY ------------------------------------------~ 
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