
~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository 0 U.S. Oepartn-ent 
of Transportation To Report Vehicle Safety Defects 
ftltional Highway 1-888-DASH-2-DOT 

Reference No. (1~888-327-4236) 12-JUN-2017 Traffic Safety 
INrERt£T:www.nhtsa.dot.gov/hotline 10994484 Administration 

OW'te IM=ORMATION Type o Pii11t1 
Nil .. -neNurrber E-mail Address 
AA 

Evening Telephone Nurrber City 
COLTON !State CA 'Zip~ 

The information you provide will be used to identify potent/a/ safety-related defects. We may share your information with the applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency's Privacy A ct notice. See 49 FR 53971 (Sep. 3, 2004). 

VEHIC .E IN'ORI IA -(0M 
17 digit Vehicle Identifkation Number Located at bottom of windshietl on driver's side Make Model Model Year ~tMEflJ;f5'5Sl3·--~~ -----, --- - - -- - a - ---- - -·· ·- - - - -- • -. - ·1<TERctiRY_" ____ _ - · ___ ,, -

SABtE . . ·-·- -· --- 2003" ----·- - -... . 

Date Purchased Dealer's Name and Telephone Nurrber ... , . :": - -.; Engine: . FuelType: ~ . ' 

No: CyRnders 
Original Owner Dealer's Cty State IZipCode D 

Transrrission Type D Antilock Brakes Powertrain Multiple Failure: Incident Date(s) 

D Cruise Control 12-MAY-2017 

FAl1£D COMPONENT(S)/PART(S) INFORMATION 
Vehicle Col11)onent Code: 180000 VEHICLE SPEED CONTROL 

Failure Mileage Failure Speed 
170000 

AnnmONAL ITEMS To RF rnuD1 ..,.a, WHI 'N Ds;DnD1'INC A n·Ds; i:a.T111RE 
Tire Make Tire Model (Name or Nurrber) j Tire Size (Exal11)1e P215/65R15) 

DOT No. (Exa!Tllle: DOTMAL9ABC036) Original Eq_uipment Falklre LOcation: n Prior Repair 
Tire Component Code I Tire Failure Type: 

ADDr,'IONAL l'EMS l'C' BE C:OMPLETED WI N R..:PORl'ING AU· IILD 51:Al l'AIWRE 
Make: I Date Manufactured: clel No./Name: 
Seat Type: hnstallation Svstem: 

I Co~nent Code: Failed Part: 

--~.-- - - - • • •
0 ·-~--~ a·- ~ . - - - - - - ~- 11>~~~~~1,-J}~~!!TF~~(-~1?1! amJ " · .- .. -;::, "----~ 

l 
Crash Fire Nurrber of Persons Iniured I Nurrber of Deaths I Report~d to Police nYes lxlNo nvoc IYl l\ln 
,.rrative Description of Incident(S), Crash(es), and Injury(ies). 
Please describe (1) events leading up to the failure, (2) failllre and Its consequences, and (3) what was done to correct the fa lure; i.e, parts repaired or replaced (and if old part Is available). 

TL* THE CONTACT OWNS A 2003 MERCURY SABLE. WHILE STATIONARY, THE VEHICLE ACCELERATED RAPIDLY ON ITS OWN WITHOUT WARNING. IN ADDITTON, THE "CHECK ENGINE" tNDICATOR ILLUMINATED. FAIRWAY FORD IN SAN BERNARDINO, CAUFORNIA DETERMINED THAT THE SPEED CONTROL CABLE NEEDED TO BE REPLACED. THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE FAIWRE MILEAGE WAS APPROXIMATELY 170,000. 

Inrl""'0 if aivailable: PnliN>/FirP De ,_ ... RPnort Photos ainrl Reoair Invn;,.o .IITT.llf"I-I .II •" ,. , c::1-1s::l'T<: n= - . 
Th• Privacy A,;t: of 197"-Publlc Law 93-57' This lllfonllatlo11 Is req111!sted punuant to authority vested In the Mtdonal Hlglnwy Tl'illfflc Safet,, A,;t: and HbHquent amendments. You are under no obligation to respond this questionnaire. Your response may be upd to assist the MIT$A l11 -d11termlnlng wllether a Manufacturer should take llppt'Oprlate action to cornu:t a safetr dcect. If the fffTSA proc:eedtl with administrative eaforceKtent or litigation agal11st a Ktanufacturer, your respoasa, or II statlstlcal ..,., ... ry thereof, 1nay be mad In support of the agency's action. 

Margaret.Abbew.ctr
FOIA STAMP



----------··--

US. Department 
of Transportation 

National Highway 
"Traffic Safety 
Administration 
!200 New Jen,ey Avenue SE. 
washington, D.C. 20077-9382 

Official Business 
Penalty for F'~vate Use $300 

• •. 
ATTACH ADDITIONAL SHEETS IF NECESSARY 

-!i.AN BERNARDINO 

3(; .A(X.~ .·, :f7 
PM 7 l 

BUSINESS REPLY MAIL FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 
POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration Office of Defects Investigation, NEF-100 1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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NO POSTAGE 
NECESSARY 
IF MAILED 

INTHE 
UNITED STATES 




