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U.S. Deparbrent 
of Transportatk>n 

DOT Auto Safety Hotline 

Vehicle OWner's Questionnaire 
To Report Yefticle Safety Defects 

1-888-DASH-2-00T 
(1-888-3~7-4236) . 

Date ReceJved Repasita,y D 

National tlghway 
Traffic: .Safety 
Administration 

Ct-EYENNE 

Dff'BUET~J1tltsa.dot.gov /hotline 
-.; 

State WY 

09--JUN-2017 

Da I - ;.,·1 41 -

Reference No. 

10994152 

The information you provide will be used to identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004). 

17 digit Vehicle Idedfi:atkln Nuntier Located at bottom of whdshield on driver's side Make 

1C4NJRFB8Goallll JEEP 

Date P..-mased 
. --- -~--- . --- . .. · --- ~ ~ -..:. :- . 

Dealer's Harre aoo T ~phone Nurrber 
·-co,,., -- -ll'r ..:'3CJ1P~ = -· ··-- --.-

Ori9ir!1!I Owner Dealer's City 
[ii Che nne 

State 2'1 Code 
o 82001 

Transnmion Type 5il Antb:k Bra Powertraln 

Automatic ljl Cruise Control 

Model 
PATRIOT 

E~: . 1 . 
• -Cylinders- - - - . - '· 

Model Year 
2016 

Fuel Type; 

24L Gas 

Inatent Date(s) 

14-DEC-2016 

FAILB> <XJMPOIENl'(S}/PART(S) JfflJRMATION 

Vehicle Conl>(>nent Codes: 140000 AIR BAGS, 110000 ElECTRICALSYSTT:M 

TreMake 

DOT No. {Exan1)1e: OOTMA1.9ABC036) 

r.-e Co1Jl)OOE!11t Code 

Tre Model (Hane or Nurm@f') 

Fallre Locati>n: Kim Colorado 

APPUCABLE INCIDENT IN=ORMA 
lease clesaibe il detal the 

Nuntier of Persons Iniured 
~~ 

M1rrattve Description ol Jnc:ident(S}, Crull( es), and lnjury(les), 

Faiure Mieage 

17000 
Fabe Speed 

65 

Please desaibe (1) ev..-ts leading up to the falwe, (2) failure and b consrequences, and (3) what-• do.ae to cornet the failure; 
Le, parts repalrad or replaced {and l'old part is avalable). 

TL* TttE CONTACT OWNED A 2016 JEEP PATRIOT. WHILE DRMNG 65 MPH, TI-IE VEHICLE STAllED WIT1iOlJT WARMNG- TiiE CONTACT LOST 
CONTROL OF TI-IE VEHlCLE AND IT ROLlED OVER. lH: POWER STEERING RJNCTION BECAME INOPERABLE AND lHE AIR BAGS FAILED 10 
DEPLOY. A POUCE REPORT WAS NOT FILED. TI1E CONTACT SUSTAINED A MIOOR ANKLE INJURY THAT DID OOT REQUIRE MEDICAL 
ATTENTION. THE VEHIClE WAS TOWED TO AN INDEPENDENT MECHANIC AN> WAS NOT REPAIRED. lHE CONTACT WAS CONCERNED THAT THE 
FAILURE N:NT10NED IN MiTSA CAMPAIGN MJMBER: 16V907000 {ENGINE AND ENGINE COOUNG) CONTRIBUTcD TO THE CRASH. lHE 
MANUFACTURER WAS OOTIFIED OF Tl£ FAIWRE AND WAS rrt=ORMEO THAT THE VEHICLE WAS NOT BEi~ DRIVEN AT A SPEED THAT WOULD 
FACILITATE THE DEPLOYMENT OF THE AIR BAGS. THE VEHICLE WAS DESTROYED. THE APPROXIMATE FAiliJRE Mll.EAGE WAS 17,000. 

Indude if avaietlte: Ir Invoice. 
TIie Prilraq> Act of 1974-l'ulllic la•93-5791111s infOnnalion is """ated '""""Id: to~ nstied ill the ~ ~, Tnrtli,; Safety A<:t a .. ,·,1111seq11ent 
a_,....llts. Yoa are Ullder DO ollllgatlDD to respond tlll5 qu.tloRnall-. YOlll'responsa ~be__, to~ die. Mfl'SA 111...,_w.g wlletbera Maaufacbrrer 
.llflol*I taQ -..irop,lllt,e action to CRNCt a ntaty 41etact. If tlle NfT'M ,,__ wltll Nlllllliltratlll'II enforceaent .M lt1getlon ._..st• -IIIIIIIC:taNr. y_. ,..,_., 
or• ltlltlltlcal1-•ry ......,, asy be UMd In support or die 1141M<:f's actioli. · 

tran.pham.ctr
FOIA B6



FCA 
FIAT CHRYSLER AUTOMOB!U:S 

January 25, 2017 

RE: CAIR: -
VIN: 1C4NJRFB8GD-

Dear -
This will further acknowledge contact to FCA (Fiat Chrysler Automobiles), reg-arding your 2016 Jeep 
PatrioL 

. _ .Natm.allv. we ~som.. to team of the incident and the costly damaged that occurred. We can certainly 
appreciate your concern regarding-the operation of the air bag sysfein iii-your· reqf Patfiof." . ! . - · --- - ~ - -

AU FCA vehicles must meet the Federal Motor Vehicle Safety Standards, as well as our owe more 
stringent requiremenls. As such. the safety systems in your Ram truck arc thol'Oughly tested and evalnated 

for compliance according to National High.way Traffic and Safety Administration Procedures. As you may 
know, any fault with the air bag system prior to the accident would have caused the air bag light to come 
on, and stay on, beyond the normal 5 to 10 second self-check following start-up. 

We have had the opportunity to review the results of our inspection. and must advise you we believe the air 

bag system operated properly, and as de&igned in this incident. Your Jeep Patriot is equipped with a 
passive safety restraint system that consists of Front Air Bags, Side/ Curtain Air Bags and Seat Belt 
Tensioners (SBT). 

The front air bags are designed to supplement the protection offered by safety belts in a full frontal impact 
of sufficient severity. The vehicle must receive impact information (along with other electronic sjgnaJs) 

from the front impact sensors.. Your vehicle did not sustain a primary impact in the front sensor focus area. 

The SBT' s actuate to remove slack in the seat belts to snug the occupant into the seat at the onset of an 
accident The Air Bag Control Module uses a roll rate sensor to determine the severity ot a rollover event, 
and the appropriate response. either activate the SBT's alone, or activate the SBT's in conjunction with the 
side/curtain air bags. If the SBT's are sufficient to provide protection, then the side air bag dep1oyment is 
oot.roerited..Jn...:y:ow:..accidentiL~tennined th? t nn Jy seat belt tens:inner . .deploy.me!i..t w.as.nec~.- . 

-~-®-this-information,· we can-~,su,ggest~tlef-~ier---- Should. tb:e-Y--~-- c-.>-- -·=--~ 
feel a manufacturing responsibility exists. they have full subrogation rights under the terms of your policy. 

Thank you for allowing us the opportunity in reviewing the matter with you. 

Sincerely, 

7°"9~ 
Tony Morris 
Special Investigations 

TM/Sk 

FCAl.SSLLC 
PO Boi<. 21-S0-~4 
Aubt..irn !-tj:~ . ~>. i 4.s32":~BOG.:i 



This notkt applies to your vellitle, 

S89/NHTSA 16V-907 

· YOUR SCHEDULING OPTIONS 

1. RECOMMENDED OPTION 
Call your authorized Chrysler/ 
Dodge/ Jeep / RAM Dealership 

2. CaU the FCA Recall Assistance 
. ···---Ceater-at--l-800-853--1403. A:n-. 

agent can confirm part 
availability and help schedule an 
appointment 

3. Visit on Recall Website, 
recalls.mopar.com or scan below. 

-~·. 

You can find your nearest dealer and 
review au your scheduling options 

· from this wcl,site. You will be asked 
to provide your Vehicle Identification 
Number . (VIN) to protect and verify 
yollY' identity. The last eight characters 
of your VIN are provided above. 

DEALERSHIP INSTRUCTIONS 
Please reference Safety Recall S89. 

0082561#79866JS89-30 

IMPORTANT SAFETY RECALL 
Crankshaft Camshaft Sensor Wire Harness 

This notification is being sent to you in accordance with the National Traffic and Motor 
Vehicle Safety Act 

FCA bas decided that a defect, which relates to motor vehicle safety, exists in certain 2016 
Model Year Jeep Patriot vehicles equipped with a 2.0L or 2.4L engine. 

WHY DOES MY VEHICLE NEED REPAIRS? 
1bc crankshaft sensor and/or camshaft sensor electrical connector ter:minal(s) on your vehicle 
[iJ may have been improperly manufactured. 

Improperly manufactmed crankshaft or camshaft semor electrical connector terminal(s) could 
- - ..:.~ult in an intermittent electrical connection. AD; inrermittent electrical connection could 

cause a "no start" condition. the engine to stall while driving. and/or the illumination or the 
Malfunction Indicator Lamp (MIL). An engine stall event while driving could cause a 
crash without warning. 

HOW DO I RF.SOL VE THIS IMPORTANT SAFETY lSSUE 
FCA will repair your vehicle r21 free of charge (parts and labor). To do this, your dealer will 
replace the crankshaft and/or camshaft electrical . connector and terntinals. In addition. your 
dealer will require your vehicle for proper check-in, preparation, and check-out during your 
Visit. Your time is important to us; please be aware that these steps may :require more time: 
I'tltr estitnllted repair timeis·2 hours: We :recommend that you scheduie a· servite 'appdmtmefif ­
to minimize your inconvenience. Please bring this letter with you to your dealersrup. 

TO SCHEDULE YOUR FREE REPAIR CALL 1-800--853-1403 
OR YOUR CHRYSLER, DODGE, JEEP OR RAM DEALER TODAY 

CALIFORNIA RESIDENTS 
The Stat.e of California tequircs the completion of emission recall repairs prior to vehicle 
registration renewal. Your dealer will provide you with a Vehicle Emission Recall Proof of 
Correction Fonn. after the recall service is performed. Be sure to save this form since the 
California Department of Motor Vehicles may require that you supply it as proof that the recall -n:as·oeen-~ca:---~·- ·-'-~ ·- ----- ---··· ----- .. ·-··. - --- .~ -----

WFIA T IF I ALREADY PAID TO HA VE THIS REPAJR COMPLETED? 
If you have already experienced this specific condition and have paid to have it repaired, you 
may visit WWlf,fcarcuBrdmbuf5Clllent.tvm to submit your reimbursement rt:quc;,t on.line. lll 

· Once we receive and verify the required documents, reimbursement will be sent ro you within 
60 days. If you have had previous repairs performed and/or already received reimbursement, 
you may still need to have the recall repair perfm:med.. 

We apologb'..e for any inconvenience, but are sincerely concerned about your safety. Thanlc 
you for your attention to this important matter. 

Customer Assistance/Field Operations 
-;piat Chrysler Automobiles US LLC 




