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Repository D 

Reference No. 

10993706 

E-mail Address 

The informi!tion you provide w/11 be used to ldentffy potential safety-related defects. We may share your informiltion with the 
applicable vehicle manufacturer during iln investigation or recall in accorda nce with the routine uses descr ibed In the agency's Privacy 
Actnotice. See49FRSJ971 (Sep.J,2004) . 

VetICLE INFORMATION 
17 digit Vehicle Identflcatbn Nurrber Located at bottom of windshield on driver's side Make 

- 31J<t'VfUfG3Bl-- - -- ---- - - · · - . DODGE -- - -
Model 
)OURNEY 

Engine : 

1-=;;_;:!~-=-.L-.::..i.---=-.L.--¥--l~,.-:=.....L..J..ll::l..-=::££..-~L.&..lo..&-l-...,_~LL:--..t....,-'=---,---l No: Cylinders 

--=- . ~- - -1. ,; 

Model Year 
iOff . 

Fuel Type: 

(1,a..s 

Transrrission Type 

flufo · 
Incident Date(s) 

13-JAN-2017 

FAILED COMPONENT(S)/PART(S) Irt=ORMATION 

Vehicle Corrponent code : 0l0000STEERING 
Failure Mileage 

103000 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILUR 

FaTiure Speed 
~t>~ 
,;J' 70 · 

Tire Make Tire Model {Narre or Nurrber) T1,e Size (ExaJJl)le P215/65R15) 

OOT No. Exal1l)le : OOTMAL9ABC036 Failure Location: 

1ire Corrponent c e 
·Tire Falure Type: 

AODITIONU ITEMS TO BE COMPLETED WHEN REPORTir,,G A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Narre: 
Seat Type: InstaDation s stem: 
Child Seat Corrpor:ient Code : 

-··~ - - .... .............. ·-- - ~ ----

l'elTlltlve Description of Incldent(S), Crash(es), and Jnjury(les), 
Please describe (1) events lea,dlng up to the failure, {2) tanure and Its consequences, and (3) what w.is done to correct the.failure; 
i.e, parts repaired or replaced (and if old part is available). · 

TL* THE CONTACT OWNS A 2011 DODGE JOURNEY. WHILE DRIVING 70 MPH, THE STEERING WHEEL FAILED TO TURN LEFT OR RIGHT WITI-IOLJT 
WARNI NG. THE CONTACT PULLED OVER TO THE SIDE OF THE ROAD. THE VEHICLE WAS TOWED TO THE DEALER (HARRY'S TIRE SERVICE; 1604 
20TH AVE SE, MINOT, ND 58701; (701) 838-1823) WHERE IT WAS DIAGNOSED THAT THE POWER STEERING RElURN HOSES AND THE 
STEERING OIL COOLER NEEDED TO BE REPLACED. THE VEHICLI: WAS REPAIRED. THE CONTACT ALSO STATED THAT THE SAME FAIWRE 
RECURRED AFTER A YEAR. WHILE DRMNG 30 MPH, THE STEERING WHEEL FAILED TO llJRN LEFT OR RIGHT WITHOVTWARNlNG. THE 
VEHICLE WAS TAKEN TO THE DEALER (MINOT AUTOMOTIVE CENTER; 3615 S BROArYWAY ST, MINOT, ND S8701; (701) 852-0151) WHERE IT 
WAS DETERMINED THAT THE VEHICLE WAS NOT INCWDED IN NHTSA CAMPAIGN NUMBER: 16V273000 (STEERING); THEREFORE, THE 
CONTACT WOULD HAD TO PAY FOR THE REPAIR. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOT MADE AWARE OF THE 
FAIWRES. THE FAILURE MILEAGE WAS 103,000. 

The Prfy11q Act of ~1174-PUblk: I.aw 93•:mi Thll lnform1tlon rs requested purniant to 1uthorlty vated In the •tron1I HJgh\wy Tr1ffk: Safety Act and 1Ubsequenl 
amendments. You aor11 under no obligation to respond this questronnaire. Your response may be used to ao.slst the N1T5A in determining whether a Manufacturer 
1hould take appropc-late action to ClOl'fKt 111fety defect. If the NiTSA proceed• with 1dmlnlstr1tlve enfon:lement or litigation againlt • manufRturer, yo..- "'""°"se, 
o,- • statistka I aum mary t hw«of, may be uHd in a up port of tt,e ag • ncy's act ion, 

Margaret.Abbew.ctr
FOIA STAMP
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l+I 
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Sat:i;CR~~,i;os ~<? / KHf6lt /bV- cl'7 3 
Power Steering Return Hosl and Fluid Cooler 

1---1 : . .. 

2009-2010 (JC) Dodge Journey 

NOTE: This campaign applies only to the above vehicles equipped with a 2.4L 
engine (sales code ED3 or EDG), a 2. 7L engine (sales code EER) or a 3.5L 
engine (sales code EGF) and an engine block heater (sales cade NHK). 

2011-2016 (JC) Dodge Journey 
NOTE: This campaign applies only to the above vehicles equipped with a 2.4L 
engine (sales code ED3) or a 3.6L engine (sales code ERB) and an engine block 
heater (sales code NHK) built through October 07, 2015 (MDH 100707). 

IMPORTANT: Some of the involved vehicles may be in dealer vehicle 
inventory. Dealers should complete this repair on these vehicles before retail 
delivery. Dealers sllould also perform this repair on vehicles in for service. 
Involved vehicles can be determined by using the VIP inquiry proce~. 

1--" I 
The power steering return hoses on about 186 768 of the above vehicles may 
rupture on a cold engine start up after the vehicle is exposed to extreme cold 
ambient temperatures for an extended period of time. A loss of power steering 
assist increases the steering effort required to steer the vehicle. The increased 
steering effort could -cause a crash without warning. 

© Copyright 2016, FCA US LLC, All Rights Reserved 



CUSTOMER#:-

MINOT 
AUTOMOTIVE 

CENTER 
*INVOICE* Jeep tlHftY.L.Cflt ~----,,--

PAGE 1 
3815 80UTH 8RCWJW'AY • P.O. BOX 1607 

...al", NDl587Q2..14I07 
(101) "52-0161 

e..-1;~--

B COURTli:SY VISUAL INSPECTION .AND WALK .AROUND 
90-eotJRTESY-VISUAL INSPEC~IONAHD WALK AROUND 

1630 INT 

LIST 

**************************************************** 

NET 

C CHECK CAUSE CUSTOMER STATES VEHICLE LEAKING POWER STEERING 
FLUID-LOOKS TO BE FROM PRESSlJRB LINE. INSTALL SOP. *CUSTOMER 
HAS BOTTLE OF POWER STBERING IN BACKSEAT THAT NB CAN USE AS 
WELL. 

1900 STEBRING 
1630 CP 

1 68068740AL HOSE-POWER STEERING PRBSSORB 67.20 
11212s replaced ps pressure.line, bled system.test drove, 

**************************************************** 
D REPLACE REAR WIPER BLADE-CUSTOMER HAS BLADE. IN BACKSEAT 

5 REPLACE REAR WIPER BLADE 

126.50 
67.20 

1630 CP 0.00 
112125 replaced wiper blade 

•••••••••••••••••••••••••••••••••••••••••••••••••••• 
EST: 0 .00 09JUN17 14:08 SA: 673 

SHOP MATERIALS 

TOTAL 

(N/C) 

126.50 
67 .20 

0.00 

16.15 
CREATED 2017 06 07 02:04:00PM 
TAKBN BY LINDSAY LEMAY 

••••••••••••••••••••••••••••••••••••••••••••• 

Jeep CHRYSLER 

21 D'i 

ll is our goal 1o exceed all a.astomer expec:tlll:ims. If our 
servk::e wes satlall!llctary, ten your friends. If not, please 

tell us. Thank You! 

Website: www.minotautomotive.com 

YOU CAN NOW DIAL DIRECT TO THESE DEPARTMENTS 
SERVICE DEPT 701-857-9230 
BODY SHOP 701-857-9240 
PARTS DEPT 701-857-9250 
MAIN OFFICE 701-852-0151 

. WE APPRECIATE YOUR BUSINa,SS TaA1illt YOU!!!. 

DESCRIPTION TOTALS 

lAf:lQR MIOUNJ 126.50 
PARTS AMOUNT 67.20 
GAS. OIL. LUBE 0.00 
SUlill.Er AMOUNT 0.00 
MISC. CHARGES 16.15 
TOTAL CHARGES 209.85 
LESS ADJUSTMBfT 0.00 
SAleSTAX 5,04 
PLEASE PAY 
TtUSAMOUNT 214.89 

COS'l'OMBR COPY 



HARRYS TIRE SERVICE 
1604 20TH AVE 

MINOT, NO 58701 
701-838-1823 

Invoice,.... Dealer IDt 0001112258 Page 1 of 1 
Sblrting 0110812017 Ending 0111312017 Ernp: 1-5 WJ / WJ In Jan 06,2017 4:19PM 
out Jan 1:s.2011 1:.t8PM • D U P L I C A T E I N VO I C E * 

TOWNERND­

Cil41Plloo-
5 65 lB10405 
5 65 lB10405 
5 65 .580 
5 65 lB10405 

INSTALL PIS ADOmVE FOR NOISE 

Card Type: VISA 

t 

3. 

Cash: 
Change: 

Check: 0.00 

Ship To: 

CellPflone:-

QTY Deli:!i'ie?e 
Ull fuNE PIS ADDITIVE 
1.00 TUNE PIS RETURN LINE HOSE PARTON 
1.00 SHOP LABOR INSTALL PIS RETURN LINE 
2.00 

2. 

4. 

TUNE PIS FLUID 

Credit: 173.04 Charge: 

Pans 
17.95 
30.00 
0.00 
fUiO 

Paris: 
Labor: 

SbopSupp: 
Subtotal: 

Sales Tax: 
Total: 

I...IIIIIOr 
0.00 
0.00 

95.00 
OJll 

FET Tola! 
0.00 17.95 
o.oo 30JJO 
D.00 95.00 
o.oo 17.00 

$173.IM 

&4.9S 
91.00 

7.65 
167.80 

5.44 
$173.04 



. . . ·. '·.-·.,,' .' . 

.......... ' 

Towner, ND-




