
f2 DOT Auto Safety Hotline 

Vehjcle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1·888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Departlrent Date Received Repo5itory D 
of Transportation 

National Highway 
Traffic Safety 
Admini$tration 

06-JUN-2017 Reference No. 

10993491 

OCT U H11 
Name 

Addres 

aty 

OWt-Et lNFORMATION{Type or Print) 

....------------------------1 .. one Nurrber E-n-ail Address 

...------------.....------................... ,.....----1 Evening Telephone Nurmer 1state CA IZipCode-VAU£JO 

The Information yo11 provide will be used to ld.entlfy potential sa fety-related defects. We may share your informatiDn with the 
applicable vehicle manufacturer during an investigation or r ecall in accordance with .the routine uses described In the agencys Privacy 
Act notice. Seo49FR53971 ( Sep. 3,2004). 

V9fICLE ll'fORMATION 

Date Purchased Dealer's Name and Telephone Nurrber Engine: 

1------------1.----------------..----.-------1 No: Cyfinders I Zip Code b OricJinal owner Dealer's City State 
D 

TranslTission Type D Antiock Brake! Powertrain Multiple Failure: 

~ Cruise Control 

FAILED COMPONENr{S)/PART(S) NORMATION 
Vehide Colll)onent Codes: 140000 AIR BAGS, 110000 ELECTRICAL SYSTEM, 341000 COMMUNICATIONS: 
HORN ASSEMBLY \ 
l=o.a~ :.. C\ol..tspr-· • .,\~ 'i r\ ·s.\-eer·,""~ whe~ 

Incident Date(s) 
02,JAN-2017 

Failure Mileage 
105000 

ADDITIO• it.I ITEMC::TO RS:COMPLETED WHEN REPORTING A TIREFATI IIDI-

Fuel Type: 

Failure Speed 

Tire Make T.-e Model (Harre or Nurrber) I Tlre Size (Exarrple P215/65Rl5) 

DOT No. (Exarrple: DOTMAL9ABC036) 

Tire Corr(:xment Code 

D Original Equ~ITEnt 
Fi Prior Reoair Failure Location: 

• • I Tire Failure Type: • ' 1 
• 

ADDmONAL ITEMS TO BE COMPLETED WHEN REPORTil'«i A CHILD SEAT FAILURE 
Make: l Date Manufactured: Model No./Narre: 
Seat Type: I Instalation Svstem: 
Ctiid seat Corrponent Code: Failed Part: 

-~-~ ~~~- - ....... _;: __ , - --
IP/ease~;,, in rl<>f:.H tt,,, fnrirlPntf;j_' Fall,;;.,s,. Crashfesl. ;,nrl iniurvrres). J 

Crash Fire 
ny.,., fx!Nn n Yes /il No 

Nurrber of Persons Iniured I Nunt>er of Deaths I Report':1 to Police 

Jarrative Description of [nddent(S), Cl'ash(es), and lnjury(ies} . . 
Please ducri~• (1) events leading up to the, ~ilure, (1) hlllure and Its consoquenc:es,and (3) what was done to correct the faDure1 
Le, parts re11;s1ntd or replaced (and Wold part 1s available), . . ~ 

TL* THE CONTACT OWNS A 2001 CHRYSLER VOYAGER. WHEN OPERATING THE VEHICLE, THE HORN WOULD OCCASIONALLY STOP WORKING 
AND EVENTUALLY STOPPED OPERATING PERMANENTLY. IN ADOmON, lliE AIR BAG SENSOR INTERMITil:NTLY ILLUMINATED WHILE 
OPERA TING lHE VEHICLE. THE SENSOR PERMANENTLY REMAI NED IU.UMINA TED AFTER STARTING THE VEHICLE. THE CAUSE OF THE FAILURES 
WAS NOT DIAGNOSED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS 
1~::·t.,--hJ C'e?tL\r 5~ 0 ? _-. &:,~_no~-e!) ?~\,le.M_ as -Co.'. le.~ c1oc.t.sp~J>'5 ~ _ . C\ l,.-,J re~la-'--'"'e; ,fo...de&} c..lol.,\<..spr) net-- C )-yi,lpf..\ ·<e-,(,Y V I . I -.....j "\_ 
'ya..rt ~ '1:>ot:: . S-:2.S-·-lb( CLo<:.,ll S?R1~y - ~ ( see. ~cb,t.,t,-r~; 

!ndUdP f ;iy,o;l:,hJe: p- •~~ '~ 'c;o Denartrrent Reoort Phot= and Rf'na ir Invoit-P , ATTArH AnnmnNAI c~r:i:T<: TC h!Cricc::cA DV 
Tl1e Privacy Act of lll74-Pvbk Lawll3-57!1 This information Is requuted punuant to authority wested in the tetrcnal Hig~yTrafflc Safety Act ancb11bsequenl 
amendments. You are under no obllgatlon to r .. pond this qua&tionnaire. Yo .. responae may be used to u1ist the NfTSA in determining whether a Manufacturer 
should take IIPJ>IOpriate actloA to correct a safety del'ect. If the MtTSA l)N)Ueds with administrative enforcement or litlgatlon against a manufacturer, your re51Pon.se, or a sbltistical summary thereof, may be used In support oftne agency'.s action. · 

Margaret.Abbew.ctr
FOIA STAMP



SERV,ICE GARA.GE -BAR t: AC251945 
BAriMM: i: CA000324031 
515 Tuolumne Street 
Vallejo, CA 94590 
Phone: 707-643-7548 FAX: 707-643-2930 

Invoice No. Page 1 
Order Date 06/07/17 08:19 am 
compiatad: 06/07/17 02:28 pm 
Ref: SBil>Plffl!l41M-•dge notice & 

01 CHRYSLER VOYAGER WHI'l'B 

:l9illlllilaii2560 out: 
Lic:--CA ~-3 
in: 1C4GJ25321~01/01 

Eq: AT AC PS FI 

ora1 approval. of an 
increase in the 
oriqina.l estimated price. 

SIGNATURE 

Quotes 
1 06/07/17 OB:35am 263.53 
MAX in person. 
2 06/07/17 03:~ 
tq.X by phone ----­
REQUIRED REPAIRS 

Labor: $0.00 
FREE COURTESY INSPECTION. THIS IS A GENERAL COURTESY DONE FOR THE CUSTC»a:R. WE ARE NOT TO 
BE HELD LIABLE: FOR ITEMS DISCOVERED OR OVERLOOKED. 

TIRE PRESSUDS: l'RONT_35_ RBAR_35_ TIRE WEAR: i'RONT_OK_ REAR __ OK __ 
FRONT mt.Ala:S: SEE LINE 3 REAR BRAKES SEE LINE 3 AIR FILTER: - - ---------FL tr ID LEVELS: COOLAN'l' __ X __ BRAKE OK TRANS_O:!C __ PS_ OIL_X_ 

OTHER: BA'l'TBRY SERVICE, RECOMMll:ND COOLANT FLUSH, OIL DIRTY STICKER SHOWS DUE AT 110234, 
ALL TillS WEATHER CRACKED, RIGHT FRONT INNER ANTI RATTLE CLIP 

Job Subtota1: $0.00 

·Labar: $119. 00 
CUS'l'OMBR REQUESTS WE REPLACE CLOCKSPRING, HE SELF DIAGNOSED ISSUE. 
PERFORM DIAGNOSTIC. 

DECLINED FOR US TO 
.. ~ . .. 

CUS'l!OIJaR S'l'A'rE& ~ HAD INTJ:aMI~ woa&DI& OF IK>Rlf', ~ -3' n.JlUHS · BORN STOPPED 
WOR1UNG7 · THEN· All BAG- · LIGH'f CAME ON INTERMI'?'l'E'N'l'll, 2 WBBKS AGO An BAG LrGHT S'l'AYS ON AND 

_..., _BORN OOl:S ~ WOR!t_ 

REPLACBD CUSTOMER SUPPLIED PART, HORN m,w· woes AND AJ:a BliG LI.~- IS NO LONGER· ILiiOMINATEt> 

1>0Z 525-101. 1. 0 @ 78. 00 =$ 78 . 00 
Job 9abtotal. : $1: 9,7 . 00 

IJob03 BRAKE INSPECTION Labor: $60.00 
CUSTOMER STATES THAT BE HEARS A NOISB CNDER BRAKING AT LOW SPUDS, TOO:K IT ro JU'FY LUBE 
AND THEY INFORMED HIM THAT DRIVERS SIDE REAR. WHEEL CYLINDER )m.Y BB LEAKING, PLEASE CHECK 
AND ADVISE. 

------->---->---->---Continued on the next page--->---->----->------

I hereby ..,,_t:horiu the aboTe r-s,air wort. to be dona with the oecea•azy -terial and~ qrant. you tm,d/gr your e.ploy,oea 
parm;l.ssion to operate the c:aa<, t=ok or vehi.c1e berei.n d8acribed on atraat, b.igllways or a.lsewbara for the purpoaa of teatinq 
ud/or if19P81C1tion . An express mecha.nica lien is hereby ac:.l:nowlaclged on &boTe car, truck or .-.hicl• to aaaura the -,,w,t of 
repau:a thereto , You will not be ha1d responsible for loss or dulaga ~ .,..hi.cl.a or aruclea let Ln .ehicle in case o!! fi..re , 
accident or any otha,: c&1>ae beyond your control. 

(Siljltlll,tlire) ____________ _ 

-· _ :..:.··_.:._...;: _- .. ... _ I ... . - - ••. •• --- - ---- --- - · - •.-- ·---- ---- - -------~--- ----~-~ 




