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The information you providirwill be used to identify potential safety-related defects . We may share your information with the 
applicable vehicle f1)6nufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Act notice. See 49 FR 53971 (Sep . 3, 2004) . 

17 digit Vehicle Identification N_urrber Located at bottom of windshield on drive~·s side Make 

1G1ZH57B19F- CHEVROLET 

Date Purchased ' . 

Model 

MALIBU 

Engine: 

I-L..J,L....L.iLlol~iL..--µ,..~~.L...!Q::.L::...J-..:.rt.....~:L!-=:..:....::;.~:;...::.-,;;. ___ -'..,i.:..1..1~?..----1 No: Cylinders 
Origi~Owner 

Model Year 
2009 

Fuel Type: 

Transrrission Type D Antilock Brake 

D Cruise Control 

Multiple Failure: Incident Date(s) 

01-MAY-2017 

FAILED COMPONENT(S)/P4RT(S) INFORMATION ------------------------ ------,---------------1 Vehicle Co~6H~nt Code: 110000 ELECTRICAL SYSTEM 
Failure Mileage 

20835 

ADD IONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 

Failure Speed 

Tire Make Tire Model (Nan-e or Nuni:ler) Tire Size (Exarrple P215/6SR15) 

DOT No. (Exarrple: DOTMAL9ABC036) 
Failure Location: 

Tire Corrponent Code 
Tire Failure Type: 

Make: Date Manufactured: Model No./Narre: · 
Seat Type: 

Child Seat Corrponent Code: 
Installation S stem: 

Failed Part: 

APPUCABLE INCIDENT JNFORMA TXON 
Please desaibe in detail the iriciden s Failures Crash es 

Nuni:l~ns Iniured ~eaths 

Narrative Description of Incident(S), Crash(es), and Injury(ies). 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part ls available). · 

TL* .THE CONTACT OWNS A 2009 CHEVROLET MAUBU. THE CONTACT STATED THAT THERE WAS A PROGRESSING FAILURE IN WHICH THE 
DOOR FAILED TO UNLOCK WITH THE FOB FOR THE REAR PASSENGER SIDE DOOR LOCK. THE OTHER THREE DOORS HAD BEEN ABLE TO LOCK 
AND UNLOCK WITH THE FOB. · THE DEALER WAS NOT CONTACTED. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE VEHICLE ALSO 
RECEIVED AN INSPECTION FROM AN INDEPENDENT MECHANIC BUT THE RESULTSWERE NOTAVATI ARIF. THF APPRmlTMATI= l=ATI 111?1= MTi l=I\GE 
WAS' 2Q,83S.; 

Include if av Photos• a'rid Re air Invoice., · •, ·i.' 
The Privacy Act of 1974-Public Law 93·579 This information Is re·cjuestl!d pursuant to authority vested In the. National Hig~"f<IY Traff"ic Safety Act and subsequent 
amendments. You are under no obligation to respond this questlcmnaire. Your response may be used to assist the fflTSA In determining whether. a Manufacturer 
should take appropriate action to correct a safety defect. If the, l'flTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 
or a statistical summary thereof, may be used in support of the agency's action. 

Margaret.Abbew.ctr
FOIA STAMP



Shop Supplies 

Tower Vue Services 

2890 Custer Ave 

Pittsburgh, Pa. 15227 

Phone: 412-882-2882 Fax: 412-882-7284 

You Work Hard For Your Money, So Do We! 

INVOlCE 

ClliiJ] 

Date: 07112/2017 

2009 Chevrolet - Malibu LT - 2.4L, ln-Line4 (146CI) VIN(B) r 

Uc# 
Odometer In : 24224 

Odometer Out : 24224 

VIN# :1G1ZH5781 9~ 
' 

Qty Sale Ext Labor Description 
Ext 

1.00 166.17 166.17 Remove and install right rear door latch assembly 160.00 

2.00 

Org. Estimate 351.14 Revisions 0.00 Current Estimate 351.14 
Labor: 

__::__ __________________________________ --t Parts: 160.00 
168.17 

SubTotal: 

Tax: 

Pa ments-

Total: 

Yehicte Received: 7/1212017 

Bal Due: 

328."'7 
22.97 

351.14 
$351;14 

I hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees permission to operate the car or truck herein descrtbed 

on street. highways or elsewhere for the purpose to testing and/or inspection. An express mechanic's lien is hereby acknowledged on above car or truck to secure the amount cf repairs 

thereto. Warranty on parts and labor is 90 days or 3,000 miles whichever comes first. Warranty work has to be performed in our shop & cannot exceed the original oost of repair. 

Signature ________________________ _ 

Written By: Binger, Jake· Tecnnicians: Please Select, Technician Page 1 of 1 

Date. __________ Time. ______ _ 

C,,pyright (c) 2017 Mitchell Repair lnformali•)n Company, LLC invhrs 1 ti 0.16dj 




