
~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov / hotline 

FOR AGENCY USE ONLY 100148 

U. S. Departrrent 
of Transportation 

National Highway 
Traffic Safety 
Administration 

City 
EVANS 

ATION(Type or Print) 

State GA 

Date Received 

02-J UN-2017 

OC\ l, 10'7 

Zip Cod 

Repository D 

Reference No. 

10992914 

The information you provide will be used to Identify potential safety-related defects. We may share your Information with the 
appl/cable vehicle manufacturer during an investigation or recall In accordance with the routine uses described in the a-gency's Pr ivacy 
Actnot/ce. See49FR53971 (Sep . 3,20 04). 

VEHICLE INFORMATION 
17 digit Vehicle Identification Nurrber Located at bottom of windshield on driver's side Make 

1ZVJ-ff85H875- FORD 

.,. Model 

MUSTANG 

Date Purchased Dealer's Name and Telephone Nurroe, F.ngine: 

;.__ 0 0 e r:o: Cylinders 9 
--------------------------~---....... - --- -t Original Owner 

D 
Dealer's City State Zip Code 

Model Year 

2007 

l'ue1 Type: 

G'~.s. 
Transrrission Type ti{! Antilock Brake Powertrain 

)f/'C.IVve-( ~ Cruise Control 

Multiple Failure: Incident Date( s) 

Ol-JUN-2016 

FA ILED COMPONENT(S)/PART(S) IN'ORMATION 

Vehicle Cof11'.)onent Code: 140000 AIR BAGS Failure Mileage Failure Speed 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Make Tire Model (Name or Nurrber) Tire Size (Exaf11'.)le P215/6SR15) 

DOT No, (Exaf11'.)le: DOTMAL9ABC036) 

Tire Component Code 

D Original Equiprrent 
D Prior Re air 

Failure Location: 

·Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Narre: 

Seat Type: Installation S stem: 
rhild Seat Co1TOnnpnt Code: F;:illed P<1rt: 

APPUCABLE INCIDENT INFORMATION 

No 
llerratlve Description of l ncident(S), Crash(es), and Injury(ies). 
Please describe (1) events leading up to the fa ilure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part is available). 

TL* TAKATA RECALL. THE CONTACT OWNS A 2007 FORD MUSTANG. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAlGN NUMBER: 
16V384000 (AIR BAGS) AND STATED THAT THE PART WAS NOT AVAILABLE WITHIN A REASONABLE TIME FRAME TO SCHEDULE THE RECALL 
REPAIR . THE DEALER (FAIRWAY FORD AUGUSTA, 4333 WASHINGTON RD, EVANS, GA 30809 (706) 854-9200) AND THE MANUFACTURER DID 
NOT GIVE A SPECIFIC DATE FOR WHEN THE PART WOULD BECOME AVAILABLE. THE MANUFACTURER COULD NOT PROVIDE.AN ESTIMATED 
DATE FOR WHEN THE CONTACTS VEHICLE WOULD RECEIVE THE RECALL REPAIR. THE CONTACT WAS NOT EXPERIENCING A FAILURE. VIN 
TOOL CONFIRMS PARTS NOT AVAILABLE. 

The Priva cy Act of 1974-Public Law 93- 579 This information is requested pu rsuant t o authority vested in t he National Highwa y Traffic Safet y Act and subsequent 

amendments. You are under no obligat ion to cespond t his questionnaire. Your response may be used to assist the MITSA in determining whether a Manufacturer 

shou ld t ake appropriate act ion to correct a sa fety defect. If the MITSA proceeds with adm inistra tive enforcement or litigat ion against a manufacturer, your response, 

or a statist ical sum mary t hereof; may be used in support o f t he agency 's action. 

Margaret.Abbew.ctr
FOIA STAMP




