
f2 DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

u. s. Departn-ent 
of Transportation 

National Highway 
Traffic Safety 
Administration 

Name 

Address 

City 
CANTON 

OWNER INFORMATION (Type or Print) 

State MI ZipCod~ 

Date Received 

31-MAY-2017 J 
SEP t 9 201 

Repository D 

Reference No. 

10992505 

••. ! •• • 

The information you provide w//1 be used to identify potential safety -related defects. We may share your Information with the 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses descr ibed in the agency's Privacy 

Actnotice. See 49FR53971 (Sep . 3,2004) . 

VEHICLE INFORMATION 

17 digit V.::hicic 1-!entlflc.:itbn Nui'rber Loc;,i~ed at bot tor. 1 of windshield ~n drr, er's skle 

WBS3U9CS0G 

Mal:,~ 

BMW 

Model 
M4 

Engine: 

o: Cylinders 

~ 

Mariel Yeilr 
2016 

Fuel Type: 

Premlun1 
~ir,\5rsi~f~ L!.J ~tilock Brake 

(lj/vA IT'cruise Control 

Multiple Failure: Incident Date(s) / ,w 
31 -MAY-2017 \Jv/l,e 2 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehfcle Corrponent Codes: 220000 SEATS, 221700 SEATS: FRONT ASSEMBLY: SEAT HEATER/COOLER 
Failure Mileage 

41458 

AODITI NAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 

Failure Speed 
40 

nre Make Tire Model (Nan-e or Nurr'ber) nre Size (Exarrple P215/65R15) 

DOT No. (Exarrole: DOTMAL9ABC036) Fa ilure Location: 

Tire Corrponent Code nre Failure Type : 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Narre: 
Seat Type: Installation S stem: 
Child Seat Corrponent Code: Failed Part : 

APPUCABLE INCIDENr INFORMATION 
Please deso-ibe in derail the indden~ s Failures Crash es and in'u ,es. 

No 

Nurr'ber of Persons Iniured Nurrber of Deaths Reported to Police 
C) CJ ® 

Narrative Description of Incident(S), Crash(es), and Injury(ies}. 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
i.e, parts repaired or replaced (and if old part is available). 

TL* THE CONTACT OWNS A 2016 BMW M4. WHILE DRIVING 40 MPH, THE PASSENGER SEAT BEGAN TO EMIT SMOKE AFTER THE PASSENGER 
TURNED ON THE SEAT HEATER. THE VEHICLE WAS NOT DIAGNOSED. THE VEHICLE WAS TAKEN TO BE REPAIRED AT ERHARD BMW OF 
FARMINGTON HILLS. THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 41 1458. 

Include if available: Police Fire De artrrent e ort Photos and Re air Invoice. 
The Priv.icy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the PffTSA In determining whether a Manufacturer 

should take appropriate action to correct a safety delect. If the NiTSA proceeds with administra t ive enforcement or litigation aga inst a manufacturer, your response, 
or a statistical summary thereor, may be used in support of the agency's action. 

Margaret.Abbew.ctr
FOIA STAMP



US. Deportment 
of Transportation 

National Highway 
Traffic Safety 
Administration 

1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

Official Business 
Penalty for Private Use $300 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 

1111 

I 111.111 ... 11 ••• 1 ••• 11 ••• 11.1 •••• 11.1 •• 1 ••• 1.1 •• 1.11 

NO POSTAGE 
NECESSARY 
IF MAILED 

IN THE 
UNITED STATES 



CUS'I'OMER #: -
UNIT# J?LATINUM 

MINERAL .G 16 BMW M4CV 
OEL. DATE PROO, DATE WARR EXP. 

INVOICE 

PAGE 2 

Enter The World Of Erhard 

Erhard BMW Farmington Hills 
38700 Grand River Ave, 

Farmington Hills, Ml 48335 
General: 248-306-6800 

Fax: 248-699-300:0 
www.erhardbmw.com 

SERVICE ADVISOR: 2 KENNETH FOS1'ER 
VIN LICENSE MILEAG.E fN / OUT TAG 

WBS3U9CS0GP 42151 42156 1613 
PROMISED PO NO. RATE PAYMENT !NV. DATE 

30SEJ?201 17: 00 07JUN17 130. 00 MV 07JUN17 
==~=-=.._--.--=-:-R~EA~.-DY::.;.:a.;:~-=-:,..-:-o~PT~I-O~NS~:::::.=~S;O~L~D~.---ST-,-,-K: TRN:BMW.FULL.MAINT. 

08:27 07JlJN17 16:54 07JON17 
AXL:48/50000 1)6272501107000474771 11/19 2}CNA 
T W CARE PLUS 36MO 11 25 2018 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
FC: 85990091MP 
PART#: 
COUNT: 
CLAIM TYPE: MAINT 
AUTH CODE: 

, , , , 42156 MA.INT O.IL SERVlCE COMPLETE 
****~*********************************************** 

FREAR DIFF SERVICE, 60 DAY Btm])LING 
OOE :RELATED TO LINE E 

5235 CP o.oo 0.00 
,,, 1 42156 MAINTREAR DIFF SERVICE COMPLETE 

***************************************************. 
THANK YOU FOR ENTERING TliE WORLD OF ERHARD 

WE TRULY VALUE AND APPRECIATE YOUR BUSINESS 
PLEASE DRIVE SAFELY 

ON BeHALF OF SERVlCING DEALER I HEREBY Cl!ITTIFY THAT THE INFORMATION STATEMENT OF DISCLAIMER DESCRIPTION TOTALS 
CONTAINED HEREbN Is ACCURATE: UNLESS OTHERWISE SHOWN. . Sl:RVICES The factory warranty constitutes 1--LA:-a-o""'R--AM=O..;;;U;...NT...;.;;..;.;...._+-__ ........;...;;..;.o;..;;;;.;;o;.__ __ 
DESGRIBEDWERE~FORI/IEDATNO CHARGE TO OWNEi't THERE WAS NO INDICAJlQN all of the warranties With respect 1-----'----+------"· ..:•;..:::...O:::...,.. __ 
FROM THE AflPEARANCS Of THE VEHICLE OR OTHEflWJSE, THAT ANY PART REPAIRED this item\itemi;, Toe PARTS AMOUNT Q O Q 
OR Ra'LACEOUNOER THIS CLAIM HAO .SEEN.CONNECTED IN. ANY .WAY WITH Af:IY ~~f1Yexi::l°;;1rl-G---A .... S,""0 .... IL-,""'LU;..;BE~----+----..;Q..::-Q'-Q::;.· --

ACC.IOENT, NEGLIGENl:lEOR ~1§.USE. RECORPSSUPPORTINGTHIS. C. LAIM NOTIFICATION lrrip!iei:I, lricludirig any Jrrip!led SUBLET AMOUNT 3 . 
Ma AT AVAILABLE THE FOR (1) SERVJCll-!G YllAR FRQM DEALER THE FOR PATE OF warranty . of mer!)hM!al:>ttity. or 1---'---------+----'· :;..6~0.,a•...;O;,..;Q::;... --
IN!,PECllQN PAYMENT BY MANUFACTURER'S REPRESENTATIVE. fitness (or a part1c1.1lar pu!'p()$!1. MISC, CHARGES Q • 0 0 

· Seller neither assumes nor 1--,--------+----,-_;;,--'--'::...;;;..--

. . . . 'CEATIFICA TION-
. .AllREPA!RSAND PARTS usr.eoWERE FURNISHEa IN 
q<)Mfil.lANCE WJT11 MICHIGAN AfJTO REPAIR ACT(P.A-300} 

(SIGNED) 

Rep.air Facility# F155608 

aµthorlzes any Qther p01'$0h to TOTAL CHARGES 3 6 Q • 00 
AU PARTS NW UN.U.SS al!sume for It any liabllft\l Int-:-.. -,-. -------'--'---'---+------"'-=-=Q-".""o""'. o'"'"· --
O'THSRWlSEdNOICATEO, connection with the sale of this i-===S:,,:;INS=U:,:;RA.::.::.:N:=C:E __ +--___ _.:::;..:..:,;~--

lten\/ilems, SALES TAX O • 0 0 
(DATE) CUSTOMERSIGNA'TURE PLEA$E PAY 

THIS AMOUNT 

CUSTOMER COPY 

360.00 



CUSTOMER #: -
UNIT# PLATINUM -INVOICE 

Enter The World Of l=rhard 

Erhard BMW Farmington Hills 
38700 G~nd RNer.Ave. 

Fa n Hil~, 

PAGE 1 

SERVICE ADVISOR: 2 KENNETH FOSTER 
VIN LICENSE MILEAGE IN I OUT TAS 

MINERAL G 42151 42156 1613 
DEL.DATE PROMISED RATE PAYMENT INV. OA"T'.E 

08:27 07JUN17 16:54 07JUN17 
LINE OPCOPE TECH TYPE HOURS 
.A PAINTLESS DENT REMOVAL ALL OVER VEH!CLE 

DENT PAINTLESS DENT REMOVAL 
999CPDEN 

SUBL PO 27480, INV 159104115 POtallllll 
CPDEN 

LIST 

*********************************...,****************** 

NET 

0.00 

360.00 

C BMW LOANER CAR PROVIDED. GOODWILL GESTURE OF ERHARD BMW, NO CHAR.OE, 
$50. 00/DAY VALUE 

LOANER BMW LOANER CAA PROVIDED. GOODWILL GESTURE 
OF ERHARD BMW, NO CHARGE, $50.00/DAY VALUE 

99S'IRENT 
**************************************************** 

D SCOPE CHECK MAINTENANCE 
CAO'SE: SCOPE 

0000105 SCOPE CHECK MAINTENANCE 
5235WMAIN 

FC: 85990.SOlMP 
PART#: 
COUNT: 
CLAIM TYPE: MAINT 
AUTH CODE: 

,,,,42156 MAINT SCOPE CHECK COMPLETE 
**************************************************** 

E ENGINE OIL SERVICE, 60 DAY BUNDLING 
CAUSE: OIL SERV 

0000610 ENGINE OIL SERVICE 
5235WMAIN . . . 

1 1:l-42-7-854-445 SET OIL-FILTER 
ELEMENT:114010 
65 83-21-2-450-384 0W-30 LL-OlFE SULK 

0000661 REAR DIFF SERVICE 
5235WMAIN 

2 83-22-2-357-9,92 SAF-XJ:832514 
ON BEHI\LF QF SEfl\/lC1NG 0!:Al.Ef!, I HERESY CEf!ilFY l'HAT THE lNF'ORMATtON STATEMENT .OF OISC~IMER 
CONTAINED HEREON rs ACCURATE UNLa;S DTiiEf!WISE SHOWN. SERVICES The factory warranty constitutes 
DESCRIBEDWEREPERFORMEOATNO ·cHARGE TO OWNER'. THERE WAS NO INOICATlON all .of the warranties with resP.ect 
FROM THE APPEARANCE OF THE VEHICLEQR.011-fERWISE, THAT />NY PART REPAIRED to the sale of this itemlitems: The 

OR REF'LACEO UNDER THIS CLAIM HAP BEEN CONNECTED IN ",NY WAY WITH. !>NY Seller hereby exm;assty disclaims 
all . w.imanties e !her express or 

ACCIDENT, NEGLIGENCEORMISUSE, RECORDSSUl>PORTINGTHIS CLAIM NOTIFICATI.ON implied, including any Implied 
ARE A! AVAII.ABI.E THE FOR (1) SERVICING YEAR FROM DEALER THE F'OR DATE OF warranty of me~nli3bility or. 
INSPECTION PAYME,NTBY MANUFACTUAER'S REPRESENTATIVE; litn.iss for a part!CUlar. pull)()Se. 

Seller neither assumes nor 

-cEITTIFICATION- . . 
aU!h.orizes any other ii:rson lo 

ALL REPAIRS ANO PAATS LISTED WERE FURNISHEO IN ALL P~ NEW UNLESS .issume for .. It any abllw in 

COMPLIANCE WITH MICHIGAN AUTO REPAIR ACT (PA300) OTHERWISf INOlc:AiEtt C<ln.n~on with the sa.le o this 
ltem/ltemt1; · 

{SIGNED) DE.ALER, GfNERAL MANAGER dR AUTHORIZED PERSON (OAT!:) CUSTOMER SIGNATURE: 

• ... 
Repair Fac1hty# F155608 

CUSTOMER COPY 

DESCRIPTION 
LABOR AMGUNT 

PARTS AMOUNT 
QAfi, 01.L. LUBE 
SUBLET AMOUNT 

MISC. CHARGES 

TOTAL O'HARGES 

.Less INSURANCE 
SALES TAX 

PLEASE PAY 
THlSAMOUNi 

TOTAL 

o.oo 
360 .. 00 

{N/C) 

(N/C) 

(N/c) 

(N/C:) 
(N/C) 

(N/C) 
(N/C) 

TQTALS 

.. 



CUSTOMER#: 
Ul'UT# PLATINTJM -INVOICE 

Enter The World Of Erhard 

Erhard BMW Farmington Hills 
38700 Gr.md RiverAve. 

PAGE 2 

Farmington Hills, Ml 48335 
General: 24~306-680Q 

F.ix: 248·600-300.0 
www.erhardbmw .. com 

SERVICE ADVISOR: 2 KENNETH FOSTER 
VIN LICENSE MILEAGE fN I OUT TAG 

16. BMW M4CV WBS3U9C50GP 42151 42156 1613 
PROO. DATE WARR. EXP. 

08:27 07JUN 7 6:54 07JUN17 
LINE OPCODE TECH TYPE HOURS 

FC: 859900:91MP 
l?ART#: 
COUNT: 
CLAIM TYPE : MAINT 
AUTH CODE: 

RATE PAYMENT !NV.DATE 

LIST NET TOTAL 

, , I,, 42156 MAINT OIL SERVICE COMPLETE 
****~*********************************************** 

FREAR DIFF SERVICE, 60 DAY BDNDLING 
00E RELATED TO LINE~ . 

5235 CP 0.00 0.00 
,, 11 42156 MAINT REAR DIFF SERVICE: COMPLETE 

**************************************************** 
THANK YOU FOR ENTERING 'l'HE WORLD OF ERHARD 

WE TRULY VALUE AND APPRECIATE YOUR BUSINESS 
PLEASE DRIVE SAFELY 

ON l;!EHALF OF SERVJCING DEALER. 1 HERE!lY CEl'ITll'Y 'rHAt THE: tNl'ORMATION STATEMENT OF DJSCLAIMER DESCR¾PTION TOTALS 
OONl'AINED HEREON IS. ACCURATE UNLE.S$ OIBERWIS.E SHOWN, . SeRV!CES The factory warranty constltutes I--LA-8-0-'R-AM__.O_U_NT..,;.;;;.;;.;...._+-___ ;.;;;.;.Qc.=Q:...Q--"'-
OESQRll!EPWSREPERFORMEDATNO CHARGE TO OWNEl'I, lriERE WAS NO INDICAJlON aH of the warrant\eS , witll l'eS{:le()'( 1------:.----+-----=..:•..:::.;::,._ __ 
FROM THE APPEAAANGE OF THE VEHICLE OR 01'BERWJ$E, Tl:!AT ANY PART REJ>AlREO to the ~le pf this item\items. The. PARTS AMOUNT O • 0 0 
OR Rf:J"LAC!l:O UNDER THIS CLAJM HAO SEEN CONNECTE.O IN ANY WAY WITH ANY . 9ii'ller hE![e,\}y .$X mssl dl!IClaitns I--G""As ... ,"'"'0""'_1L""', --'LU-B""E;.:._ __ -+-----=Q..::,..:Q:..:Q:::..· --
ACCIDENT, NE~IGENCEOR MJSU$E. REGORDSSUPPORTINGTHIS CLAIM NOTIFICATION l:i,pli~~<1nffJu 
ARE Ai AVAILABLE THE FOR (1l SERVICING YllAR FROM DEALER THE FOR OATE OF Wl:lrt!!nty . bf 0,r 1--SU_B_L ___ . E ___ T ___ AM __ O_UNT ___ -+----=3:.c6::..::.Q..::•...:0:..:Q::__-
INS,PECTIQN PAYMENT BY MANUFACTURER'S RSPRESENTATiVE. filna1,s for a particular purpose. MISC. CHARGE$ Q • 0 Q 

· · Seller neith.er · assumes· ner 1--,----........ '-'---+--'---=..:..:::..::.. __ 
aµthq~ any Qthi!r i:il'.Soil to 1--1'\-,,0T""A_L_C'-.HA-""R..;;.GE;,;;,.S;;.,-_-+----=3:::..6=0..:•..:0::.;0:::..._--" .· . . .CERTIFIGATIOO-

,ALL R!<PA!RS AN[) PARTS USTED WERE FURNISHED JN 
.CCJMPUANet; w,ITH MICHIGAN AUTO REPAIR ACT (PA:lOO) 

~nfefX?J~~lf~ ~~~~10J
0
r Wit~ 8i"J sii1e°

1i::t th~ ,.._..LE_S __ s .... , __ Ns ... u:;.;.RAN;;:;;· ·=C.;;;E __ -j,-___ _,:::O..:·_:O::,,cO::_· --
ftenilltems. . SALES T.AX Q O Q 

{SIGNED) OEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE.) CUSTOMER SiC!NATURE 

Repair Facmty# F155608 

CUSTOMER. COPY 

PLEA$EPAY 
THIS AMOUNT 

. 
360.00 



CUSTOMER#: 
UNIT# PLATINUM 

DEARBO 
HOME: 
BUS: 

GQ#dR < 

16:48 28JUN17 

*INVOICE* 

PAGE 1 

Enter The World Of Erhard 

Erhard BMW Farmington Hills 
38700 Grand River Ave. 

Farmington Hills, Ml 48335 
General: 248-306-6800 

Fax: 248-699-3000 
www.erhardbmw.com 

JAMES CASH IV 

LINE OPCODE TECH TYPE LIST NET TOTAL 

A•••···a:oc A.l?POtNTMEN'r••••······· 
ClOl 

CP 

,,,,44372 AMP FAULTY, RAN FAULT SCAN WAS UNABLE TO TALK TO 
Fi W, AMl?, PERti'ORWHto d'lt:ST J?~ .Aati itt'tsi2 CHE¢R FUSE 'vdtl'fiA.GE Wis AT i4 
,,, ,VOLTS,REMOVED TRIM PANELS TO AMP,CHECK VOLTAGE AT AMP 14 VOLTS 
•;·•••;••••J•••,••J?R$$EJN':t', R$J?IJAGEP•••••ANE> J?RQG~MijPJ••AMJ?•·,•·.s:oUNP>•••••stswtoo NOW WQRI<.$:&G . 

0.00 

r ;; ):ti~ ,;~~;$~9@®ttmt~~A~Si~siR~~~f~F'&gwy~E~i~~E~~;~s'l';N~g~~E~1/d~ER <· > 
WANTED TO TAKE CAR BEFORE REPLACMENT OF REAR SPEAKERS 

**************************************************** 

n••••••BMw••••to.ANEE. oit<••••·•@RQVIDE:D·-········•<todPWtttt.••••• G.E:$':t'tit<it••·•••oi< ERHARD ••• BMW,>••l&o CHA.RG~U•••·························. 
$50.00/DAY VALUE 

·············•••toA&JtR••••••afy!w••••toA:&ER•••••••GAR•······J?RQVIPED•••••••••soo:bw:rtb•••••••GES'I'URE•···· 
OF ERHARD BMW, NO CHARGE, $50.00/DAY VALUE 

$~psi HPWE-RP;PAVlP tt¢#: M$si3~~$ > 

STATEMENT OF DISCLAIMER 6ESCRIPTi6i{ < 

0.00 

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE INFORMATION 

CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE SHOWN. SERVICES 

DESCRIBEDWERE PERFORMEDAT NO CHARGE TO OWNER. THERE WAS NO INDICATION 

FROM THE APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED 

OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY 

ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM NOTIFICATION 

ARE AT AVAILABLE THE FOR (1) SERVICING YEAR FROM DEALER THE FOR DATE OF 

INSPECTION PAYMENT BY MANUFACTURER'S REPRESENTATIVE. 

The factory warranty constitutes ~L""As""o.;.;:R::.:A:;;:M.=..:.:OU'""N.:.;;T.::.:.:;==~=;;;;;.;; 
all of the warranties with respect t----------1---------­
to the sale of this item\items. The PARTS AMOUNT 

·CERTIFICATION-
ALL REPAIRS AND PARTS LISTED WERE FURNISHED IN 

COMPLIANCE WITH MICHIGAN AUTO REPAIR ACT (P.A.300) 

ALL PARTS NEW UNLESS 
OTHERWISE INDICATED. 

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) 

Repair Facility# F155608 

Seller hereby expressly disclaims t----------1----------
all warranties either express or ,_G_A_S'-, O_l....;L'c...L_U_B_E ___________ _ 
implied, including any implied SUBLET AMOUNT 
warranty of merchantability or t----------1---------­
fitness for a particular purpose. MISC. CHARGES 
Seller neither assumes nor t----------1----------
authorizes any other person to TOTAL CHARGES 
assume for it any liability in 1-L-ES_S_I_N-SU_R_A_N_C_E ___________ _ 

connection with the sale of this t----------1----------
item/items. SALES TAX 

CUSTOMER SIGNATURE PLEASE PA y 
.... THIS AMOUNT 

CQpyright 2014 COi<: Global, LLC SERVICE INVOICE TYPE 2 - SI2C - IMAGING CUSTOMER COPY 



CUSTOMER#: -
UNIT# PLATINUM 

*INVOICE* 

PAGE 2 

Enter The World Of Erhard 

Erhard BMW Farmington Hills 
38700 Grand River Ave. 

Farmington Hills, Ml 48335 
General: 248-306-6800 

Fax: 248-699-3000 
www.erhardbmw.com 

JAMES CASH IV 

•••••••••••••LrQiN$~••••<· >••··• Mtl:.~AG~INIOUT••••••.••·•••• 

44366 

130.00 CASH 29JUN17 

OPTIONS: SOLD-STK: TRN: BMW. FULL. MAINT. 

AXL:48/50000 1)6272501107000474771 11/19 2)CNA 

16:48 28JUN17 14:48 29JUN17 T W CARE PLUS 36MO 11 25 2018 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

···········••OOS'l'OMEE-•••••••REQU:ES':!.'Eb·····:m•••••REN'l'AD•••••• •••••••••· <••••••••'.t:liWK Yott• ••toR••••••ENTE'R.iNG< t'HE••>woE.t:P OE'•••ER~n••••···· .. •······· 
CREATED 2017-06-27 08:05:00AM 

... TlU<EM'•••••:s1t••••· KATE••••••McsowkNY••>·•·• ·••••·•••·••••••· >•••·>wt••••t:s.0!./Y• VA.l.iOE A:No•••••tPI?R.lllOJ:Att •••xo'oit•••••aust:t'ii:ass•··· 
PLEASE DRIVE SAFELY 

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE INFORMATION 

CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE SHOWN. SERVICES 

DESCRIBEDWERE PERFORMEDAT NO CHARGE TO OWNER. THERE WAS NO INDICATION 

FROM THE APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED 

OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY 

ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM NOTIFICATION 

ARE AT AVAILABLE THE FOR 11) SERVICING YEAR FROM DEALER THE FOR DATE OF 

INSPECTION PAYMENT BY MANUFACTURER'S REPRESENTATIVE. 

-CERTIFICATION-
ALL REPAIRS AND PARTS LISTED WERE FURNISHED IN 

COMPLIANCE WITH MICHIGAN AUTO REPAIR ACT (P.A.300) 
ALL PARTS NEW UNLESS 
OTHERWISE INDICATED. 

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) 

Repair Facility# F155608 

STATEMENT OF DISCLAIMER 

The factory warranty constitutes LABOR AMOUNT 0 0 0 
all of the warranties with respect ~---------,1------"...,;•c,...:;...;;.... __ 
to the sale of this item\items. The PARTS AMOUNT O • 0 0 
Seller hereby expressly disclaims 1--~-'-----...a..a.'"""----1------"--'-;;....;;.---
all warranties either express or GAS, OIL, LUBE O • 0 0 
implied, including any implied 1--S-U-BL_E_T_A_M_O_U_N_T---1--------0...,;_0c.....c.0-­
warranty of merchantability or ~--_...,;_...,;;;...._ __ _,1------"...,;•c,...:;...;;_ __ 
fitness for a particular purpose. MISC. CHARGES 0 0 0 
Seller neither assumes nor ~---------,1------"...,;•c,...:;...;;_ __ 
authorizes any other person to TOTAL CHARGES O • 0 0 
assume for it any liability ini----------1--------...,;_------
connection with the sale of this t--L_ES_S_I_N_S_U_RA_N_C_E ___ i--------0-'._0 ____ 0 __ _ 
item/items. SALES TAX O • 0 0 

CUSTOMER SIGNATURE PLEASE PA y 

~ THIS AMOUNT 

Copyright 2014 COK Global, LLC SERVICE INVOICE TYPE 2- 5I2C - IMAGING CUSTOMER COPY 



Enter The World Of Erhard 

CUSTOMER#: 
UNI.T# PLATINUM 

INVOICE 
Erhard BMW Farmington Hills 

313700 Grand River Ave. 
Farmington Hills, Ml ~35 

General: 248-306-6800 
Fax: 248-699-3000 

www.erhardbmw:com PAGE 1 

SERVICEADVISOR: 32.08 JAMES CASH IV 
V!N LICENSE MILEAGE IN I OUT TAG 

16 BMW M4CV 4:n30 43732 4014 
PROD. DATE WARR.19(P. PAYMENT INV. DATE 

::::2..::::5.::.:N.:::.OV..:..::::.15~ .. __:D:::;· :::i.-_.....,...._L;;:3~0:.::::S:=:E~P.:::.2.:::.d.=-1.::1-l:.7..;_...!...;: 0:::..:0~ . ...:2::..::1::;::JON:.=:..::lc..:.7_.___-,-- 130. 00 CASH 22JDN17 
RO. OPENED READY OPTIONS: SOLD-STK: TRN: BMW. FULL . MAINT. 

AXL:48/50000 1) 6272501.107000474771 11/19. 2) CNA 
13:15 21JON17 15:05 22JUN17 T W CARE PLUS 36MO 11 .25 2018 
LINE OPCODE TECH TYPE HOURS LIST 
A C/S THERE WAS A THUD INDRIVETRAIN, 

ACCELLERATE PAST 8-10 M.P.H. 
ANP THEN VEHICLE WOULD NOT 

CAUSE: BROKEN 
3321000 R&I/RPL L/R OUTPUT SHAFT 

5.236 JOOSTE,STEYN'BERG LIC#: M240640 
W4BMW 

1 33-21-2-284-616 OUTPUT SHAFT RIGHT:335010 
1 33-41-1-133-785 COLLAR NOT:889520 

FC: 3321062100 
PART#: 
COUNT: 
CLAIM TYPE: 
AUTH CODE: 

NET 

,,,,4373.2 broken RR axle Found the RR axle at the outer CV joint 
,, ,,broken. Replaced RR'CV axle. Test drove after repair, ok. Vehicle 
, ,,,operates as designed after repair. · 

*****************************************~********** 
B BMW LOANER CAR PROVIDED. GOODWILI, GESTURE OF ERHARD BMW, NO CHARGE, 

$50.00/DAY VALUE 
LOANER BMW LOANER CAR PROVIDED. GOODWILL GESTURE 

OF ERHARD BMW, NO CHARGE, $50.00/DAY VALUE 
5236 JOOSTE,STEYNBERG LIC#: M240640 

IRENT 
**************************************************** 

TOTAL 

(N/C) 
(N/C) 
(N/C) 

(N/C) 

THANK YOU FOR ENTERING THE WORLD OF ERHARD 

WE 'l'RULY VALUE AND APPRECIATE YOUR BUSINESS 
PLEASE DRIVE MF'ELY 

ON BEHALF OF SERV!CING DEALER, I HEREBY CERTIFY TH>,T fHE INFORMATION STATEMENT GF DISCLAIMER DESCRIPTION TO"fALS 
CONTAINED HEREON IS ACCURATE . UNLESS OTHERV,:ISE SHOWN, SERVICE§ The . factory warranty constitutes 1--LA-B_O...::R.;:;:AM.a;.. ;:;.:.0.;.:;t.J;....:NT=;;.._-1----_;..;:;.;;Q;.;:;.;:0;...0 __ _ 
OESCRIBEOWEREPE:RFORMEDATNO CHARGE TO OWNEFt THERE: WAS" NO INDICATION all of the warranties wllh resf:!!3cl 1--.....;..;;.;.... _____ 1-----..::...:.·...:..,:1 ;;..__ 

FROM rHE APPEARANCE OF THE VEHICLl:.OR OTHl:RWISE, THAf /WY PART REPAIRED to th_e sale of !hi~ itamli!ems .• )h8 i.....:;.P:..:;ART=S~M=O~U:.:.NT:__ __ 1-----~0..:.·..::0:..:"0;;..__ 
OR REPLACED UNDER THIS CLAIM HAO 81:EN CONNECTEO IN mv WA¥ WITH /WV SeQer ~ra.t>Y exerei;i;ly disclaims ,-. • "'. OIL, LUB."' 0 0 0 

. . . ·· . . . · , .· · . . . · · all warraritles etther express or ''""" .c · • · 
ACCIDENT, NEGUGENCEOR MISUSE. RECOROSSUPPORilNG'ti-US CLAIM NOTIFl(:ATJON implted, including any implied ,-..cS.:..:UB.:.:L..;;;E .... T"-AM-'0;..;U;;;;.NT ___ l-----.:::.Q..:...:Qc...:Qc___,. 
ARE AT AVAILABLE THI: FOR (1) SERVICING YEAR FROM DEALER THE FOR DATE OF . . ()f merp_h,il)tllbili!y or!--'------------·;.;:;..;.•,..· ...... · --
INSPECTION PAYMENT B'I' MANUFACTURER'S REPRESENTATIVE. for a partloular purpose; Ml.SC, CHARG:ES (:) • 00 

-CERJ]FlcATION- . 
AI..L REPAIRS AND PAR'tS USTEO WERE FURNll'lHEO IN 

COMPLIANCE WITH MICHIGAN .AUTO REPAIR ACf (P:A.300) 

nefltnir assumes nor 1----.;..._--'-'---~--1-----.;...:;..;:;...:'---
s any Other person to J.....-:.TO.:;.:.;.TAL=...C .... HA;..;R;.;.. G:;;:c.E::.;S;.__-1-___ _;.:::0_, • ..:0:c.;:O:.. .. --

ALL PARTS NEW UNLESS -ass. ume for lt any llabllitV.· in N$U Q o· Q 
OTHERWtsE INQIC.A~. connection wllh the sale of this t-=L""ES:;.;;S;..;l;.;;.;;.;a.;;RA;;..;;.;.NC;c.;E;::.__-;.. ___ _;.:::-..:•..::·. ·:..::... __ 

item/item~. SALESTAX O • 0 0 
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (PATE) C!JSTOMERS.IGNATURE PLEASE PAY 

Repair Facility# F1 ~5608 
THIS AMOUNT O • 00 

CUSTOMER COPY 



Enter The World Of Erhard 

CUSTOMER #: -
UNIT# :PLATINUM 

INVOICE 
Erhard BMW Farmington Hills 

38700 Grand River Ave. 

PAGE 1 

Farmington Hlffs, Ml 48335 
General: 248-30~00 

Fax: 248-699-3000 
www .ertiarclbmw.oom 

SERVICE ADVISOR: 3208 JAMES CASH IV 
VIN L.ICENSE MU..EAGE IN I Out TAG 

WBS3U9C50G 37096 37105 4551 
AATE PAYMENT INV. DATE 

08:15 10APR17 12:52 21APR17 
LINE OPCODE TECH TYPE HOURS 
A VEHICLE WILL NOT MOVE IN ANY GEAR. 
CAUSE: BROKEN' 

3321000 R&I/RJ?L L/R OUTPUT SBAFT 
5236 JOOSTE,STEY'NBERG LIC#: M240640 

W4BMW 
3200595 WHEEL ALIGNMENT 

5236 JOOSTE,STEYNBERG LIC#: M240Ei40 
W4BMW 

3.200630 ADJUSTING REAR AXLE ANDFRONT 11,XLE 
5236 JOOSTE,STEYNBERG LIC#: M240640 

W4EMW 
1 33.,,-41-1-133-785 COLLAR NDT:339500 
1 33--21-2-284-6.15 OIJTPUT SHAFT 

FC: 3321001300 
PART#: 
COUNT: 
CLAIM TYJ?E: W4BMW 
AUTH CODE: 

LIST NET 

, , , , 37105 faulty LR axle Verified cortc.ern. found the LR CV axle broken 
, , , , at tlle mlt.er joint {boot still connected) • Replaced LR axle and 
, , , , performed alignment (adjusted f.ront and rear per repair ins.trtictions) . 
,,,,Test drove after repair, op~rates as designed. 

**************************************************** 
B WORLD CLASB INSPECTION 

VCR WORLD CLASS INSPECTION 
5236 JOOSTE,STEYNBERG LIC#: M.2406.40 

CJ? 
,,,,37105 See MPI. 

**************************************************** 

0.00 

C** SERVICE ACTION ... 0054490100 B540217 Service Action Program Control 
u 

CAUSE: PROGRAMMING 
00e4925 PROG CODE VEH 

(SJGNED) Di:ALER, GENERAL MANAGER OR AlJTHORIZEJJ PER&ON (QATI;) CUSTOMER SIGNATURE 

Repair Facility# F155608 

CUS'l'O?tmR COPY 

PLEASE PAY 
THIS AMOUNT 

TOTAL 

(N/C) 

(N/C) 

(N/C) 
(N/C) 
(N/C) 

0.00 



CUSTOMER#: 
UNIT# PLATINUM -lNV'O!CE 

I'AGE 1 

Enter The World Of Erhard 

Erhard BMW Farmington Hills 
38700 Grand RiverAva. 

Farmington Hills, Ml 43335 
General: 248-308-6800 

Fax: 245-6'99'-3l'.l00 
www.erhardbmw.com 

SERVICE ADVISOR: 2 KENNETH FOSTER 
TAG 

MINERAL G 16 BMW M4CV WB$3U9050GJ? :35071 35071 1926 
OEL. DATE PROO. DATE WARR. EXP. .PROMISED PO NQ, PAYMENT INV. DATE 

25NOV1S D 
R.O.OPENED 

30SEP201 
R.EADY 

WAIT 1 BMAR1 7 13 0 . 0 0 CASH lBMARl 7 
OPTIONS: $0:tJ)-STK: TRN: BMW. FULL. MAINT. 

13.: 03 18MAR17 14: 47 18MAR17 
AXL:4~/50.000 1)6272501107000474771 11/19 2)CNA 
T· W CARE PLUS 36MO 11 25. 2018 

LINE OPCODE TECH TYPE HOURS 
A C/S PLEASE INSTALL SUMMER TIRES 

MISC MISC REPAIR 
5042 TEGLAS,TIMOTHY LIC#: M.254154 

CP 
4 36-10-6-867-147 REP. Kl.T, SCR:JsW VALVE Fdlt 

LIST 

RD: 361012 28, 96 
,,,,35071 TIRE SWAP COMPLETED WINTER TO SUMMER TIRE; SWAl? (3.5) 

**************************************************** 
B SCOPE CHECK MAINTENANCE 
CAUSE: SCOPE CHECK DUE 

0000105 SCOPE CHECK MAINTENANCE 
5042 TEGLAS,TIMOTHY LlC#: M254154 

WMAIN 
FC: 85990501MP 
PART#: 
COUNT: 
CLAIM TYJ?E: MAINT 
AUTH CODE: 

, ,,,35071 SCOPE COMPLETED SCOPE 
**************************************•********.**** 

C m:TGINE OIL SERVICE 
CAUSE: OIL SERVICE DUE 

0000610 ENGINE OIL SERVICE 
5042 TEGLAS,TIMOTHY LIC#: M254154 

WMAIN 
1 11-42-7-854-445 S0ET OIL-FILTER 
ELEMENT: 114010 . .. . 
65 83-21-2-450-384 OW-30 tL.:..OlFE BULK 
1 83-19-2-361-20$ WASHER S.OLVENT ctA.t PREMIX 

FC: 85990091MP . . 
PART#: 
COUNT: 
CLAIM TYPE: MAINT 

NET 

129.95 

28.96 

TOTAL 

12Q.9Ei 

115. 84. 

(N/C) 

(N/C) 

(N/C) 
{N/C) 
{N/C) 

ON BEHALF OF SERVICING D!=ALER. I HEREBY CERTIFY Tl-lAT THE 1NFORW\TION STATEMENT OF DISCLAIMER DESCRIPTJON TOTAL$ 
CONTAlNEO HEREON IS ACCURATE UNLESS OTHERWISE SHOWN. SERVICES The. factory warranty I--LA_B_O.:;;.;R:::;.:AMc;;;O;:,;;l;J;:._;,;=.;._-4-___ ~=---
0.ESCRJB.EOWEREPERFORMEDATNO CHARGE TO OWNER; THERE WAS NO INDICATION all ot the warrantiell . NT 
FROM THE APPEARANCE OF THE v.EHICLE OR OTHERWISE, THAT Aff'/' PART REPAIRED to th.i i;,ale of thl5- ite . . . . . PARTS AMOUNT 
OR REPLACED u. NOER THIS CVJM HAD B!:EN CONNECTED IN ANY WAY WITH ANY Seiter here.by f.lX!)ressly disclaims 1--G'-"AS..:.:, . .;::;0.:.;IL,;.;.;, L-u""aE.;,,;__.;.._+--------

. . . · · all warranttes. either express or ... 
ACCIDENT, NE.GLIGENCEOR MISUSE, RECOROSSUPPORTINGTHIS CLAIM NOTIFICATION implied ir1¢ludlng any impli.id 1--SU.-,,,"'"',-ET-. AM'---O-'-U-.NT---+--------
ARE AT AVAILABLE THE FOR (1) SERVICJNG YEAR FROM DEALER THE FOR DATE OF warranty pf merchen~l!lty .or 1--'--"'-'".....:..,.,..--._,;;;..;;..._--+--------
INSl>ECTION PAYMENT 8Y MANUFACTU.RER'S REPRESENTATIVE. fitness f9r . i3. particular l)Urpbse. MJ$C. CHAf¼!E$ 

..CERTfFICATloN- . . 
ALL REPAIRS ANO PARTS LISTEO WERE FURNISHED IN 

COMPLIANCE WITH MICHi.GAN AUTO REPAIR ACT (PAJ00) 

Saller ni:llthar assumes . nor 1--'--;..._ ......... ='----+--------
authorizes any other PE!rson to TOTAL CHARGES 

ALLPAA16.NEWUNt.ESS a:SSum.e for it any. llab1.'fity ln .. 1--LE.::;.$'-',$;.;:.IN-"'S'""u.::.RA.:;;::Nc;CE.::;.· __ +--------
OTI-!ERWiSEINDICATEO, ponne()!lon with Iha sale of this ___________ .......; __________ _ 

1temlitems, SAU:S TAX 

(SJGNEO) DEAL!:R. GENERAL MANAG!;'.R OR AUTHORlZE!J PERSON (DATE) PLEASE PAY 
THIS AMOUNT 

Repair Facility# F155608 

CUSTOMER INVOICE 



CUSTOMER #: -
UNIT# l?LA'I'Iffl]M 

INVOICE 

Enter The World Of Erhard 

Erhard BMW Farmington HiHs 
38700 Grand River Ave. 

DEARBO 
·goME: 
.BUS: 

®LOR 

l?AGE l 

Farmington Hifls, Ml 48335 
General: 24&--306-6800 

Fax: 248-699-3000 
www.arhardbmw.wm 

SERVICE ADVISOR: 320 8 JAMES CASH IV 
VIN 1.JCEN$E MILEAGE IN rout TAG 

16 BMW M4CV WBS3U9C50G 37.096 37105 4551 
PROO. DATE WARR. EXP; PROMISJ::D PO NO, RATE PAYMENT !NV.DATE 

=2=5N .... O=V=l=5=---=D=· :,...__-,-__..;;:;.3_,_0=S=E"'-P2=-0=J~---1=-7.:'-"0'-'0---2=1=A=P=R=l--'-7,.___ 13 0 . 0 0 CASH 2 lAPRl 7 
R.0, OPENED READY OPTIONS:· SOLD- STK: TRN: BMW • FUL.L. MAINT. 

0.8.: 15 10APR17 12: 52 21APR17 
AXL:48/50000 1)6272501107000474771 11/19 2)CNA 
T W CARE PLUS 36MO 11 25 2018 

LINE OPCODE TECH TYPE HOURS 
A VEHICLE WILL NOT MOVE IN ANY GEAR, 
CAUSE: BROKEN 

3321000 R&T/RPL L/R OUTPUT SHAFT 
5236 JOOSTE,STEYNBERG LIC#: M24064b 

W4BMW 
3200595 WFiEEL ALIGNMENT 

5236 JOOSTE,STEY'NBERG LIC#: M240640 
W4BMW 

3.200630 ADJUSTING REAR. AXLE ANDFIWNT .. AXLE 
5236 JOO.STE, STEYNBERG LIC#: . M240640 

W4BMW 
1 33"-41-1-133-785 COL~. NUT:339500 
l 33--21-2-284-6.15 OUTPUT SHAFT 

FC: 3321001300 
PART#: 
COUNT: 
CLAJ:M TYPE: W4BMW 
AUTH CODE: 

LIST NET 

, , , , 371.05 faulty LR axle Ve.rified concern. Found the LR CV axle broken 
, , , , at the quter joint (boot stil 1 connected) . Replaced. LR axle and 
, , , ,perfortned ali.gnment (adjusted front and rear per repair instructions) . 
, , , , Test drove after repair, operates as designed. 

**************************************************** 
B WORLD CLASS INSPECTION 

VCR WORLD CLASS INSP.ECTION 
5236 JOOSTE,STEYNBERG LIC#: M2406.40 

CP 
, , , , 37105 See MPL 

*******~******************************************** 

0.00 

C** SERVICE AC'l'ION ... 0054490100 BS40217 Service Action Program Control 
u 

CAUSE; PROGRAMMING 
OOG4925 PROG CODE VEH 

(StGNED) DEALER, GENERAL MANAGERORALiTHORIZEP PE:RSO(II (DATE) CUSTOMER SIGNATURE 

Repair Facility# F155608 

CUSTOME~ co.py 

PLEASE PAY 
THIS AMOUNT 

TOTAL 

(N/C) 

(N/C) 

(N/CJ 
(N/C) 
(N/C) 

0.00 



CUSTOMER#: -
UNIT# PLATIWJM -INVOICE 

PAGE 3 

Enter The World Of Erhard ft 
Erhar~ BMW Farmington Hills. 

38700 Grand River Ave. 
Farmington Hills, Ml 48335 

General: ~48-30(}-6800 
F1:1~: 248-µ99..-3000 

www.erhardbmw.rom 

SERVICE ADVISOR: 2 KENNETH FOSTER 
TAG 

16 BMW M4CV WBS3U9C50G 35071 35071 1926 

PROD. QATI; WARR. EXP. PRPMISED RATE PAYMENT !NV.DATE 

13:03 l8MAR17 14:47 18MAR17 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

TS'ANK YOU FOR ENTERING THE WORLD OF ERHARD 

WE TRULY VALUE AND APPRECIATE YOUR BUSINESS 
PLEASE DR.IVE SAFELY 

ON BEHALF OF SERVICING DEALER, I HEREBY PEffilfY THAT THE INFORMATION STATEMENT OF DISCLAIMER OESCRIPTlON TOTALS 

.CQNTAJNE!l HEREON IS ACCURATE UNLESS OTHERWISE SHOWN. SERVICES The factory warranty constitute& LABOR AMOUNT 129.95 
DESCRIBEDWEREPERFORMEDATNO C!-iARGE TO .OWNER, THERE WAS NO INDICATION au of the warranties wtlh r~ 

FROM THE APPEARANCE OF THE VEHICLE OR ciTHERWlSE, THAT ANY PART ~AIRED to the sa.le of thlS itelii\items. The PARTS AMOUNT 115,84 
OR. REPLACED UNO.ER THIS CL/IIM · HAO. BEEN CONNECTED IN ANY WAY WITH ANY. Seller her expressly dl.sclalms 

GAS, OIL. LUl'lE 0.00 all warra either . express or 
ACCIDENT, NEGLIGENCEOR MISUSE. ~COROSSUPPORTINGTHIS CLAIM NOTIFICATION implied, any lniptied SUBLET AMOUNi 0.00 
~EAT A'/AII.AllLT: THE FOR (1) SERVICING YEAR FROM DEALER THE FOR DATE OF warrant~ of merchanl<!bility or 
INSPECTION P-AYMENT BY MANUFACn)RER'S REPRESENTATIVE. fitness for ·a particular purpose. MISC. CHARGES o.oo 

Seiter neither assumes nor 
TOTAL CHARGES 245.79 

-CERTIFICATION- . 
authprizes . any other person to 

.ALL.REPAIRS AND PARTS LISTED WERE FURNISHED IN i¥~Jii~Tr%;1?m ru,sume for It any ilabi~ in LESS INSURANCE 0.00 
COMPLIANC€ wrrn MICHIGAN AUTO REPAIR ACT (P.A.300) connection with the sale this 

lten)fitems. SALES TAX 6.95 
(SIGN~} DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE Pl;,EASE PAY ... THIS AMOUNT 252.74 

Repair Facility# F155608. 

CUSTOMER INVOICE 



CUSTOMER #: -
UNIT# PLATINUM -INVOICE 

PAGE 2 

Enter The World Of Erhard 

Erhard BMW Farmington Hills 
3S700 Grand River Ave. 

Farmington Hills, Ml 48335 
General: 24S:,306-68QO 

F~x; 248'-699-300() 
www,erhardl;tnw.cpm 

SER\/ICE A V SOR: 2 KENNETH FOSTER 
VIN LICENSE MI.LEAGE IN/ our TAG 

MINERAL G 16 BMW M4CV WBS3U.9CSOG 35071. jS071 1926 
PROMISED .PO NO. .RATE PAYMENT !NV. OATE 

:30SEP201 WA!T 18MAR17 30 .00 CASH 18.MAR.17 ____ ....,...___--,--~-R--E __ AD ___ · ---y"'----'----OP----Tl_O ..... NS ..... :-----s-o .... LD-· .-_.,.,.S_T_K_: TRN: BMW. FULL; MAINT. 

13:03 18MAR17 14:47 18MAR17 
AXL:4.8/SQOOO 1) 6272501107()00474771 11/19 2) CNA 
T W CARE PLUS 36MO 11 25 2018 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
ATJTH CODE: 

, 1 ,, 35071 O.IL SERVICE COMPLETED OIL SERVICE 
**************************************************** 

D VEHICLE SERVICE CHECK 
CAUSE: VEHICLE CHECK DUE 

0000624 VEHICLE SERVICE CHECK 
5042 TEGLAS, TIMOTHY LIC#: M2541.54 

WMAI.N 
FC: 8599010lMP 
PART#: 
COUNT: 
CLAIM TYPE: MAINT 
AUTH CODE: 

II ,,35071 VEHICLE CHECK COMPLETED VEHICLE CHECK 
**************************************************** 

E REPLACE MICRO FILTER 
CAUSE: MICROFILTER DOE 

0000616 REPLACE MICRO FILTER 
5042 TEGLAS,TIMO.THY LIC#: M254154 

WMAIN 
1 64-11-9-237-555 MICROFILTER/ACTIVATED 
CARBON:643010 

FC: 64310237MP 
PART#: 
COUNT': 
CLAIM TYPE: MAINT 
AUTH CODE: 

,,, ,35071 MICRO FILTER REPLACED MICRO FILTER 
**************************************************** 

. -CERTIFICA TIO.N• 
. AU, REPAIRS AND !'ARTS LISTED WEREi FURNISHED IN 

COMPLIJ\NCE WITH MICHIGAN AU1'0 REPAIR ACT (PA300) 
AU. PARTS.NEW UNLE$S 
OTHERWISE INDICATED, 

itern/ltams, 
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZE() PERSON (DATE) 

Repair Facility#F155608 

CUSTOMER INVOICE 

(N/Cl 

(N/C) 

(N/C) 



CUSTOMER#: 
UNIT# PLATINUM 

DE.ARB. 
HOME: 
BUS: 

COLOR 

-INVOICE 

PAGE 3 

Enter The World Of Erhard 

Erhard BMW Farmington Hills 
' 38700 Grand River Ave. 

Farmington Hills, Ml 48335 
General: ?,48-3.06;6800 

Fa~: 248-p9~-~000 
www.erhardbmw.com 

SERVICE ADVISOR: 2 KENNETH FOSTER 
VIN LICENSE MILEAGE IN / OUT TAG 

16 BMW M4CV WBS3U9CSOG 35071 35071 1926 
PROD. PATE WARR. $(P; PROMISED PO NO. RATE PAYMENT INV. DATE 

30SEP20l 
READY 

WAIT 18MAR17 130. 00 CASH 18MAR17 
OPTIONS: SOLD- STK: TRN: BMW. FULL . MAINT. 

13: 03 18MAR1'7 14: 47 18MARl 7 
AXL:48/50000 1)6272$01107000474771 11/19 2)CNA 
T W CARE PLUS 36MO 11 25 2018 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
TID\NK YOU FOR BNTERING THE WORLD OF ERHARD 

WE TRULY VALPE ~ APPRECIATE YOUR BUSINESS 
PLEASE DRIVE SAFELX 

ON BEHALF OF SERVICING DEALER, I HERl:SY CERTIFY THAT THE INFORMATION STATEMENT OF DISCLAIMER DESCRIPTION TOTALS 
CONTAINEQ. HEREON IS ACCURATE UNLESS OTHERWISE SHOWN. SERVICES The factpry wal'fjiln!y constitutes LABOR AMOUNT 129.95 
DESCRJBEDWEflEPERFQRMEOAT NO CHARGE TO OWNER THERE WAS 1110 INDICATION .au pf the .. warranues With r~ 
FROM THE APPEARANCE OF THE VEHiClE OR OTHERWISE, THAT ANY PART REPAIRED to the salp of this · item\ltems; The PARTS AMOUNT 115.84 
OR REPLACED UNDER THIS l;:LAlM liAO. B.EEN CONNECTED IN ANY WAY WlTH ANY Seller hereby exf.lressly dlselalms 

$AS, Oil, LUSE 0.00 
ACCIDENT, NEGLIGENCEOR MISUSE. RECORDSSUPPOfmNGTHIS CLAIM NOTIFICATION 

au warranties either express or 
implied, including any Implied SUSLET AMOUNT 0.00 Af3E AT AVAll.AlllE THE FOR (1) SERVICING YEAR FROM DEALER THE FOR DATE OF warranty of merchantatillity or 

INSPECTION P'AYMENT BY MANUFACTURER'S REPRESENTATIVE. fitness · for a par:tleular purpose. MISC. CHARGES 0.00 
Setter neither assumes nor 

TOTAL CHARGES 245.79 
-CERTIFICATION· . . 

authorizes any other pe1110n to 

AllRE!'!AJRSAND PARTS USTEO WERE FURNISHED IN l'J.L PAATS /'IEW IJNLE~ assume for it any liabllir in 
L!:SS INS\.JRANOE 6.00 

COMPLIANCE Wl'TH MICHIGAN AUTO REPAIR ACT (P.A.300) OTHERWISE INl;llr;;ATElt connection with the sale o this 
item/lte.ms. SALES TAX 6.95 

(SIGNl;O) DEALER, GENERAL, MANA~ER OR AUTHORIZED PERSOII! (DATE) CUSTOMER SIGNATURE PLEASE PAY .... THIS AMOUNT 252.74 . 
Repair Facility# F155608 

CUSTOMER INVOICE. 



Enter The World Of Erhard 

CUSTOMER #: -
UNIT# PLATINUM - Erhard BMW Farmington Hills 

INVOICE 

PAGE 1 

38700 Grand River Ave. 
Fannlngton Hills, Ml 48335 

Gen-eral: 248-306-6800 
Fax: 248-~99-3000 

www.erhardbmw.eom 

SERVICE ADVISOR: 3 toa JAMES CASH IV 
VIN LfCENSE MILEAG!':: IN I OUT TAG 

16. BMW M4CV WBS3U9CSOG l 532 16533 4$97 

25NOV15 D 

PROD. DATE WARR. EXP, 

30.SEP:t0l 
READY 

09:26 18JUL16 16:32 18JPL16 
LINE OPCODE TECH TYPE HOURS 
A REWARDS PROGRAM DETAIL 

17:00 18JUL16 
OPTIONS: SOLD-STK• 

AXL:48/50000 1)62 
T W CARE PLUS 36MO 

IR666 REWARDS PROGRAM DETAIL 

PAYMENT IN\/. DATE 

0.00 CASH 18JPL16 
·!'RN: BMW. FULL. MAINT. 
0474771 11/19 2)CNA 

2018 
LIST NET TOTAL 

999I.SERV 
********************************~···········•******• 

{N/C) 

B BMW LOANER CAR. PROVIDED. GOODWILL GES'l'P:RE OF ER.HARD BMW, NO CHARGE, 
$$0.00./DAY VALUE 

LOANER BMW LOANER CAR PROVIDED. GOODWILL GESTURE 
OF ERHAfill BMW, NO CHARGE, $50.00/tJAY VALUE 

5225IRENT 
** * *•**•* * ** ***·•** * * ******* **** * **** ** * * ******* ** ** * 

C ENGINE OIL SERVICE 
CAUSE: OIL SERV 

0000610 ENGINE OIL SERVICE 
5225WMAIN 

1 11-42-7-B54-445 SET OIL-FILTER 
ELEMENT :.114010 
7 83-21-2-365-950 MY16 0W-30 SYN OIL,GAS ENG. 

FC: 85990091MP 
PAR.T#: 
COUNT: 
CLAIM TYPE: MAINT 
AUTH CODE: 

,,,,16533 PERFORMED ENGINE OIL SERVICE. 
********************~******************************* 

D SCOPE CHECK MAIN'J:'ENANCE 
CAUS.E: SCOPE . 

0000105 SCOPE CHECK MAINTENANCE 
5225WMAIN 

FC: 85990501MP 
PART#: 
COUNT: 
CLAIM TYPE : MAINT 
AUTH CODE· . 

ON SEHAI.F OF SERVICING DEALER, I HEREBY CERTIFY THAT THE INFQRMATION 
CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE SHOWN, SEfMCES 
DESCRIBEOWEREPERFORMEDAT.NO CHARGE TO OWNER, l'HEREWAS. NO INOlCATION 
FROM THE APPEAAANGE. OF THE VEHICLE OR OTHERWISE, THAT ANY PART REPA!REO 
OR REPLACED UNOE.R THlS. CLAIM HAD BE.EN CONNECTED IN ~y WAY WITH ANY 
AC.CIDENT, NEGLIGENCE OR MISUSE, RECORDSSUPPQRTINGTHIS CLAIM NOTIFICATION 
ARE AT AVAJLAaLE THE FOR (1) SERVICING YEAR FROM DEALER THE FOR DATE OF 
INSPECTION PAYMENT BY MANUFACTURER'S REPRESENTATIVE •.. 

-CERTIFICATION-
ALl RePAJRS AND PARTS LISTED WERE FURNISHeo lN ALL PAATS N£WUNLess 

COMPLIANCE WITH MICHIGAN AUTO REPAIR Af;;T(PA.300) OTHS'{WISE INO.ICATI::O. 

(SIGNED) DEALER, GENERAL MANAGEl'I OR AUTHORIZED PERSON (DATE) 

Repair Faclflty# F155608 

STATEME:NT OF DISCLAIMER 
The. fal)t(lry warranty conslitu!es 
all of the warranties with , respeC,t 
to the sale of !his item\ilell'I$, The 
seller hereby exP.l'eli;sty d.ls.c.laims 
all warranfies either . express or 
lmJ:l~, lni)ludlng · any Implied 
warranty of merchantabill!Y or 
film~ss for a particular purposl:'. 
Seller neither ass.ulll8$ nor 
a\Jthorizes . any other ra:rson to 
a$$Ume . for . It any I abllfr Jn 
conneiJiion wi1h the sale ·o this 
1temlltem$, · ·· 

CUSTOM~ siGNATURE .. 
CtTSTO:taR COPY 

DESCRIPTION 

LASOR AMOUNi 

PARTS AMOUNT 
GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC, CHARGES 

TOTAi. CHARGES 

LESS INSURANCE 

sALEsTAX 
PLEASE PAY 
THIS AMOUNT 

(N/C) 

(N/C) 

{N/C) 
(N/C) 

(N/C) 

TOTALS 



CUSTOMER #: -
UNIT# PLATINUM 

INVOICE 

!>AGE 2 

Enter The World Of Erhard 

Erhard BMW Farmington Hills 
38700 Grand River Ave, 

Farmington Hills, Ml 48335 
General: 24$-306-6800 

Fax: 248-:,~99°3000 
www.erhardbmw.com 

3208 JAMES CASH IV 
Ll~ENSE MIL!::AGE IN/ OUT TAG 

W:BS.3 U9C50GP 16532 16533 4897 

25NOV15 D. 30SEP201 
READY 

09:26 18JUL16 16:32 18JUL16 
LINE OPCODE TECH TYPE HOURS 

PROMISED ftO NP. RATE PAYMENT !NV.DATE 

17: 00 18JUL16 130. 00 CASH 18JUL16 
OP!IONS: SOLD- STI<: TRN: BMW • FULL • Ml\.INT . 

lUCL:48/50000 1)6272501107000474771 11/19 2)CNA 
T W CARE PLUS 36MQ 11 25 2018 

LIST NET TOTAL 

,, ,,16533 PERFORMED SCOPE CHECK M/UNT. 
****************~*********************************** 

E REPLACE MICRO FILTER 
CAUSE: MICRQFILTER 

0000616 REPLACE MICRO FILTER 
5225WMAIN 

1 .64-11-9-237-555 MICROFlLTER/ACTIVATED 
CARBON:643010 

FC: 64310237MP 
PART#: 
COl'.JN'I': 
CLAIM TYPE: MAINT 
-~IJ'.r,H CODE : 

,,,,16533 PERFORMED MICRO FILTER SERVICE. 
*************************•*•************************ 

(N/C) 

(N/9} 

THANK YOU FOR ENTERIN.G 'I'HE WORLD OF ERHARD 

WE TRULiY VAtUE AND Al?PRll:CIATE YOUR BUSINESS 
PLEASE DRIVE SAFELY 

ON eel-!ALF OF SERVIC:ING DEALER, ! HT;;REBY C.ERTIFY THAT THE INFOOMATION STATEMENT OF DISCLAIMER DESCRIPTION TOTALS 
COOTAJNED HEREON JS ACCURATE l!NLESS OTHE.RW1$E SHOWN. SE!WICES The factory war,ranty C9nstitutes ..-!..AB-O,;:;R;;;;;AM=.O.;;:UNT...:.:.::::.:.:..._--1-__ __;:...:::.;;Q:.=0:....0 __ _ 
01:SCRIBEOWEREPE/lFORMEDATNO CHARGE TO OWNER. THERE WAS NO INOICATI9N all .of the warrantle.$ .With ~ 1---"'__;__;__;__;__; __ l--___ ..:,:..:•~::.,__--
FRQM THE AP?EAAANCJ; ()f THI; VEHICLE OR OTHERWISE, THAT ANY PART REl>AJRcO to the salt pf thj$. item\llems: The ..___P_\t\RT:;,,;.;,;;;S_A_M_O __ Ua.;.NT.:,__ __ 1--___ .:0...: • ...:0~0~--
0R REPLACED UNDER THIS CLAIM HAO BEEN C0111NEOTEO IN ANY WAY WITH ANY .Salter herepy expressly disclaims ,- GAS. OIL, ·LUBE . . . . · .· · .. · · · . · · · · · .all warranties ellher expre$$ or . 0 • 0 0 
AC:CIP. EN. T, NE. 006. .. ENCE. ORMISUS. E. R.11CO .. ROSGU.PPORTJNGTHIS Cl.AiM N9TIFICATI.· Oi,l im .. p. lied . lhi. eluding any . fmpf!ed ..-Sc...;U"';;.:· L-,,,....;;;;._AM;;;.;O;,.:: .. U.::;N_T __ --1-___ _.:::...!...l:~--
ARE AT AVAJLAllLE THE. FOR (1) SERVICING YEAR FROM DEALER THE FOR DATE OF warranty of. merchantability Ol' t---"'-,-'"-'~----1----......;;.o..:..•..:0:...:0:._ __ 
INSPECTIONPAYMENTBY MAN!JFACTURER'SREPRESENTATIVE. · fltness for a pa:rtlclJ~r purpose. M!$C. CHARGE$ O O o 

... . .. .. $el/er neither E!SSUmes. nor t-------~---------..:a..:•...:....;~--
au!hor!zes M)I .other person !(fl TOTAL CHARQE;,$ O • 0 b ~ff{TIFICA Tl0111• 

.~L Ra'AJRS AND PAms:LlSTEDWEtd; FlJRNISHED,l!'I 
C:01,IF?l.lANCE WITH MICHIGAN AUTO REPAIR ACT (PA:30-0) 

ALL PAAnl NEW UNLESS assum.e .·. lbr .if any . llal.\il.lihi!v . in f-".;:..;.;..;:;;:.;:~=.a;;....--1-----.!::..:~::.._-
0THERw~e INPlcATED. oonriectlon with the sale of this .,._;;LE.;;$:aaS:...:IN:.;;S:;.::U;;;.RA:..:;.;;NC;:;.;E=----1------.!::0..: • ..::0::..:0::.._ __ 

itemJltems; SAJ.E:$TAX O . 0 0 
(SIGNEO) DEALER, GENERAL MANAGER QR AIJTHORIZEO PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY 

r... TH1$AMOUNT 
Repair Facility# F155601;1 

0.00 

CUSTOMER COPY 



Enter The World Of Erhard 

CUSTOMER#: 
UNIT# PLATINUM 

INVOICE 
Erhard BMW Farmington Hills 

38700 Grarld River Ave. 

l?AGEl 1 

Farmington Hills, Ml 483.35 
Gene@I: 24~®~$SQ0 

Fax, ~48-699-3000 
www.erhardbmw.com 

SERVICE ADVISOR: j2 08 JAME'S CASH IV 
VIN . LICENSE . MILEAGE IN/ OUT TAG 

16 BMW M4CV WBS3U9CS0GP 8845 8846 4252 

PROD, DATE WARR. EXP. PAYMENT lNV. DATE 

25NOV15 n 30SEP201 WAIT 06APR16 130. 00 CASH 06APR16 

READY OPTION$: SOLD-STK: TRN : BMW. FtJL'.L . MAINT. 

10:13 06APR16 10:58 06APR16 
AXL:48/50000 1)6272501107000474771 11/19 2)CNA 
T W CARE PLUS 36MO 11 25 2018 

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

A BDC APPOINTMENT 
ClOl BDC APPOINTMENT 

5225 CP 
**************************************************** 

B ENGINE OIL SERVICE 
CAUSE: QIL SERVICE . 

0000610 ENGINE OIL SERVICE 
5225WMAIN 

1 11-42-7-854-445 SET OIL-FILTER 
ELEMENT:114010 
1 07-11-9-963~132 GASKET RING:T99DOO'I'M 
65 83-21-0-390-323 5W30 SYN OIL 1th ltr. 

FC: 85990089MP 
!?ART#: 
COUNT: 
CLAIM TYPE: 
AUTH CODE: 

,,,,8846 PERFORMEb ENGINE OIL SERVICE. 

**************************************************** 
C WORLD CLASS INSPECTION 

VCR WORLD CLASS INSJ?ECTION 

o.oo 

5225 CP 
0.00 

**************************************************** 
D SCOPE CHECK MAINTENANCE 
CAUSE: SCOPE 

0000105 SCOPE CHECK MAINTENANCE 
5.22 5.WMAIN . 

FC: 85990501MP 
PART#: F 
COUNT: 1 
CLAIM TYPE: 
AUTH CODE: 

•CERTIFICATION· 
ALL REPAIRS AND f'AATS LISTED WE~E FURNlSHED Ir:,! 

COMPLIANCE WITH MICHIGAN AIJTO REPAIR ACT (P.A:300) 

(SIGNED) DEALER. GENERAL MANAGER OR AUTHORIZED P~ 

Repair Facility# F155608 

(DATE) ClJSTOMERSIGNA'l1JRE PLEASE PAY 
THIS AMOUNT 

CUSTOMER COPY 

0.00 

(N/C) 

(N/C) 
(JN/C) 
W/C) 

0.0Q 

(N/C) 



CtJSTQMER #: -
UNIT# PLATINUM 

MINERAL G BMW M4CV 
DEL.DATE PROD. DATE WARR. EXP, 

10:13 06APR16 10:58 06APR16 
LINE OPCODE TECH 'l'Yl?E HOURS 

INVOICE 

PAGE 2 

Eriter The World Of Erhard 

Erhard BMW Farmington Hills 
38700 Grand River Ave. 

Farmington Hills, Ml 48335 
G~neral: 248-306-6800 

Fax: 248-699-3000 
www,erhardbmw.corn 

SERVICE ADVISOR: 3208 JAMES CASH IV 
VIN LICENSE MILEAGE IN / OUT TAG 

WBS3U9C50GP 8845 884~ 4252 
PROMISED PAYMENT !NV.DATE 

LIST NET TOT.AL 
,,,,8846 PERFORf)tIED SCOPE QHECK MAINT. 

**************************************************** 
TRANK YOU FOR ENrERING TEE WORLD OF ERHARD 

WE TRULY VALUE AND AP.PRECIATE YOTJR BUSINESS 
PLEASE DRIVE SAFELY 

ON BEHALF OF SERvtCIKG DEALER, I H~l=BY CERTIFY lHAT TttE INFORMATION STATEMENT OF DISCLAIMER DESCRIPTION. TOTALS 
CONTAINl:O H~ON . IS ACCURATE UNLESS OTHERWISE SHOWN. .SERVICES The factory warranty constitl.ttQs t--'.""LABO--c . ..,.R-AM..,.·-o""'"u""-NT--. ""-""----+------"..;.Q;.;;;;,;;Q;..Q __ _ 
DE.SCRIBEOWEREPERFORMEOATNO CHARGE TO OWNl?R, THERE WAS NO. !NOICATIQN all of the warramiJls • 
FROM TH~ APPEARANCE (IF TrlE YEHICI.E OR OTHERWISE, THAT ANY PART REPAIRED t th.e r1e of . l--'-PA;.;;;R;..:;Tc.=S:..:.AM.=:.::O:.;:;U"-'N"'-T __ -4 ____ .;:.0..:.•..::0:..:0::..... __ 
OR REPI.ACl:O UNDER THIS CLAIM HA!) BEEN CONN.ECTEO IN ANY WAY Wl1H t,J,4Y all 11~n!~{ e, er express . or GAS, OIL, LUBE o . o o 
ACCIDENT, j:,IEGUGENCEOR MISUSE. RECORDSSUPPORTINGTHIS. CLAIM NOTIFICATION implied, fncludfng any implied t"-:-SU-B,-LE.-. ~T-AM-OU-NT---+----....;:;.0 . ..;:. • ...::Qc.:Q::..... __ 
ARE AT. AYAJLABLE TH~ FOR (1) SERVICING Y!aAR FROM DEALER THE FOR DATE OF warranty of msrcllantablllty . or ,-~~------t------:....:....::...=----
.INSPECTION PAYMENT BY MANUFACTURER'S Ra'RESENTATIVE. fltne~ for. a partli;i.dar purpoS&. MISC. C~ES O o o 

· .Seller neither assume,;; . nor t--'.""---------t------:.:..:.· •...::..;::..... __ 
-CJmTIFICA Tr ON. 

.. AU REPAIRS:ANO PARTS LISTED WERE FURNISHED IN 
COMPLIANCE WITH MICHIGAN.AUTO Rl:PAIF(ACT (PA.300) 

authorizes any other person to TOTAL CHARGES o .. O O 
AU..f>Af{TSNEW!.JNLESS 31l$Ume for. it any flability 1n r-,-. -!.E_S_S_IN_S_U.-RAN--""--,,'--"'--t----,;:;. _:.:.:::..,;:;. __ 
OTHERWISE INCICATEO. ¢onn.eciion with the sale or this i----------,...........;..;..;.."''-=----+----.=.O..:. • ..::O:...,O::..... __ 

item/Items. . SALES t AX O • 0 0 
($1GNECi) · DEALER, GSNEFW. MANAGER OR AUTHORIZEO PERSON (DATE) CUSlOMERSl<.;NATURE PLEASE PAY 

THflS AMOUNT 0.00 
Repair Facility# F155608 

CUSTOMER COPY 



CUSTOMER #: -
UNIT# PLATINUM -INVOICE 

Enter Th.e Worlq Of Erhard 

Erhard BMW Farmington Hills 
38100 Glrarn:i River Ave. 

PAGE 1 

Farmington Hills; fv11 48335 
Genai:al: 24&-30$-esoo 

Fax: .24U99-.30Q0 
www.~rhardbmw.cqm 

SERVICEADVISOR: 3207 TObD HITSMAN 
VIN LICENSE MILE:AGE IN ( OUT TAG 

MINERAL G 16 BMW M4CV WBS3U9C5.0G 20Qo ios2 4565 
DEL DATE PROD. DATE WARR. EXP. RATE PAYME.NT INV, C)ATE 

:ll: 29 15DEC15 12: 38 15DEC15 
LINE OPCODE TECH TYPE HOUR$ 
A BDC APPOINTMENT 

Cl02 BbC APPOINTMENT 
5226 Z:SRlJELIJA,INDRIT 

CP 

LIST 

LIC#: M2359'.27 

*************************************************••• 
B SERVICE-RUNN'TNG-IN CHECK 
CAUSE: RUNNING IN 

0000600 SERVICE~RUNNING-Ul CHECK 
52.26 ZERlJELIJA, INDRIT LIC#: M235927 

WMAIN 
1 11-42-7-854-445 SET OIL-FILTER 
ELEMENT:114010 
1 07-11-9-963-132 GASKET RING:T99D00TM 
65 83-21-0-390-323 5W30 SYN OIL 1th ltr. 
2 GEAROIL080 1/2LtrXJ 

FC: 85990088MP 
PART#: 
COUNT: 
CLAIM TYPE: 
AUTH CODE: 

.NET 

0.00 

, , , , 2082 SERVICE RtmNING IN CltECK PERFORMED SERVICE RUNNING IN CHECK, 
, , , , CONNECT BATTER¥ CHARGER 1 ~ • 7V. S~ED VEH .ANlJ DI.ACTIVATED RUNNING IN 
,,,,CHECK. CLEARED FAULTS AND TEST DROVEVEH. COM:PLETED REPAIR 

* ** *** ** **** ** ******* ** * *** ******* ** •iddt******* ** *** 
C SCOPE CHECK MA.IN'I'ENl\NCE 
CAUSE: SCOPE 

0000105 SCOPE CHECK MAINTENANCE 
5226 ZERDE.LIJA, INDRIT LIC#: M235927 

WMAIJ'J' 
FC: 85990501MP 
PART#: 
COUNT: 
CLAIM TYPE: 

TOTAL 

0.00 

(N/C) 

(N/C} 
(N/C) 
(N/CJ 
(N/C) 

(N/C) 

ON BEHALF OF seFW1c1Nr.i DEALER. I HE!WJY CERTll'Y THAT THE lNF'ORMATJON STATEMENT OF DISCLAIMER DESCRIPTION TOTALS 

'CONTAINED HEREON IS ACCURATE UNLE$S OTHERWIS.E i:!HOWl'I, SERVICES The factory warran\y constitutes t--LA_B_O=R--A""'M""ou_NT..;,;.a;,;.;....._+----"-''-=a.;;;..-­

OESCRJBEOWEREPERFOJ'lMEtlATNO CHARGE TO OWNEfi, THERE WAf3 NO INOICATION all l;)f the warranties with ree~ t---------+--------

~:~E~~c~=c:H~: :1~VE=si~o~:::T':;;:TAN~ w':~RT~N:: t,t: :~.b~ T~rm~~ t--:A=;----~---~-,~--Lo .... ,}""a~------------
ACCIDENT. NEJ>LIGENCEOR MISUSE. RECOROSSUPPORTINGTHIS CLAIM NOTIFICATION ~PJ~rrani::u . . er express or t----'-~-------+---------
ARE AT AVAILABLE THE FOR (1) SERVICING YEAR FROM DEALER THE FOR DATE OF warranty of SUBLET AMOUNT 

INSPECTION. PAYMENT BY· MANUFACTURER'S REPRSSENTATIVE. tlmess tor a MISC. CHARGES 

-<;;ERTIFICATfON, 
ALL REPAIRS ANO PARTS LISTEOWERE FURNlSHEO IN 

COMPLIANCE WITH MICHIGAN AUTO REPAIR ACT {P.A.300) 

Seller ne!.tner assunilill nor t-------------+-------­
allthorizeJ:; · an~ Olher ~n to TOTALCttAR$ES 

ALL PARTS NEW UNLESS asSJJme . for it any Uabllltv In t--LES-. -.S.-'N.--S---UAA-, .... ".;..C .... E _________ _ 

OTHERWISE INOICATEO, oonnecjjori with lh!r sale. of this i--....;.-' '---"-;.;;..;;.'"=--+--------. 
ifemJitems. SALES TAX. 

(SIGNED) DEALER. GEN!:RAL MANAGER OR AUTHORIZED PE.RS.ON (DATE) CUSTOMER SIGNATIIRE PLl;ASE PA,Y 
THIS AMOUNT 

Repatr Fa<:ility# F155608 

CUSTOMER COJ?Y 



CUSTOMER #: -
UNIT# PLATINUM 

DEARBO. 
HOME~ 
BUS: 

COLOR 

16 BMW M4CV 
PROD. DATE WARR. EXP. 

11:29 15DEC15 12:38 l5bEC15 
LlNE OPCODE TECH TYPE HOURS 

AlJTH COO:E: 

,,,,2082 SCOPE CHECK COMPLETED 

INVOICE 

PAGE 2 

Enter The World Of Erhard 

Erhard BMW Farmington Hills 
38700 Grand River Ava. 

Farmington Hills, Ml 48335 
General; 24&-306-6800 

Fax: 248-699-3000 
www.erhardbmw.com 

SERVICE ADVISOR: 3207 TODD HITSMAN 
VIN LICENSE MILEAGE IN /OUT TAG 

2080 2082 4565 
PAYMENT !NV.DATE 

LIST NET TOTAL 

************************************~~************** 
Tlt1-Uil'I< YOU FOR ENTERtNG THE WORLD OF BREARD 

WE TRULY VALUE ANO APPRECIATE YOUR BUSINESS 
PLEASE DRIVE SAFELY 

ON. Ell=H.4,1.:I' OF $e!W!CtNG O!!ALER. I HEl<EaY CERTIN ,HAT THI= INF0!%,1ATION .STATEMENT OF DISCLAIMER 01:SCRIPTION TOTALS 
CONTAINED HER!=ON IS ACC.URATE UNLES.S OTHERWISE SHOWN; $1':l<V!CES The faciQty warranty QOnstitl.ltes L.ASOR AMOI.JNT 0.00 OE'SCRIBEOWEREPERFORMEOATNO CHARGE TO OWNER. THEm:WAS NO INOICAT!PN all of the warrant!® with ~s~ 
FRP/,A TIJE APPEARANCE. OF THE VEHIClE OR OTHERW!SE, THAT ANV PART REPAIRED to tne sale of thls ltemllte.ms. The PARTS AMOUNT 0.00 
OR REPLA(;EQ UNDER THIS ClAJM ~ B.EEN CONNECTED IN .ANY WAY WITH A/>IY Seller het'eb exftr!lS1lly disciaims 

GAS, Oil., l.!JBE 0.00 
ACCU)B'rr, NEGI.IGENCEORMISLJ$E; RECORDSSUf>PORTINGTHIS Cl.AIM NOTIFICATION . . e tl'ler express or 

lmplled, ding any Implied SUBLET AMOWNT 0. 0.0 ARJ;: AT AVAILABLE THE FClR {i) SERVICING YEAR FROM DEALER TH!: FOR DATE OF w:ammty m&r<:hant,ibllity · or 
IN~.ECTION PAYMENT SY MANUF"'-CTl,IRER'S REPRE$ENTAT!VE. f!b1e!SS for a . partl¢!.11ar purpose. Ml.SC. CHARGES 0.00 Seller neither . aasumes . nor 

TOTAL CHARGE$ 0.00 -CERTlfiCATICiN· a1,1thoiizes anj other tT®n to 
,AU.REPAIRS ANO PAA'.!"S USTEO W~.fURNISHEO IN All PARTS NEW UNLlaSS assµme for it any 1abi'1 In LESS INSURANCE 0.00 

·COMPLIANCE WfTH MICHIGAN AUTO REPAIR ACT {PA300) OTHERWISe INDICATED. ~~1:~~ · with ihe S:ale ·. · this 
SALESTAx 0.00 

(SIGNi:tl) DEALER. GENERAL MANA!'.,ER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE P~EASEPAY . ..... TH(SAMOUNT 0.00 . . 
Repatr Facility# F155608 

CUSTO!mR CQPY 



CUSTOME!R #: -
WIT# PLATINUM -INVOICE 

Enter The World Of Erhard 

Erhard BMW Farmington Hills 
38700 Gra.nd River Ave. 

PAGE 1 

Farmington Hills, Ml 48335 
General: 24g.;306-6800 

Fax:248-6~9-3000 
www ,erhardbrnw .oom 

RVICEADVISOR: 3208 JAMES CASH IV 
VIN LICENSE MILEAGE IN / Ol.JT TAG 

16 BMW M4CV WBS3U9CS0GP 41458 41458 4891 
PROD. DATE WARR. EXP. RATE PAYMENT lNV. DATE 

09:03 31MAY17 13:00 02JW17 
LINE OJ?CODE TECH TYPE HOURS 
A C/8 THERE WAS SMOI<E COMIN(j FROM UNDER PASS!m:GER 

HEATER WAS TURNED ON. 
CAUSE: WATER INGRESS 

6510009 TROUBLESHOOTING RADIO 
901W4BMW 

6512553 +R&I/RPL CENTRAL BASS - RIGHT 
90.1W4BMW . 

1 65-13-9-21.0-152 CENTRAL BASE 
1 65-13-9-290-908 COVER 
30 52-10-1-945-543 CLAMP:529500 

FC: 65120050CR 
:PUT#: 65-13-9-210-152 
COUNT: 1 
CLAIM TYPE: 
AUTH CODE: 

GDWL 

LIST NET 
SEAT, AFTER SEAT 

, ,,,41458 SUBWOOFER SHORTED REMOVED PASSENGER SEAT. INSPECTED HEATED 
,,,,SElt.T ELEMENT. FOUND NO PROBLEM WITH SEAT HEATER MAT. VEH INSPECTED WITH 
,,,,FSE BMW NA. FOUND WATER INGRESS INTO SUBWOOFER. SHORTED OUT CAUSED 
, , , _,SMOKING. **WAS DETERMINED DUE TO OUTSIDE INFLUENCE. NOT A DEFECT IN 
,,,,MATERIAL OR WORKMANSHIP, THIS REPAIR BEING PERFORMED 100%' AS A GOODWILL 
, , , I GESTURE • * * 

**************************************************** 
B BMW Lb.ANER CAR PROVIDED. GOODWILL GESTURE OF ERHARD BMW, NO CHARGE, 

$50,00/DAX VALUE 
LOANER BMW LOAN"ER CAR PROVIDED. GOODW:tLL GESTURE 

OF ERHARD BMW, NO CHARSE, $~Q.QO/DAY VALUE 
901IRENT 
*****************************•********************** 

TOTAL 

(N/C) 

(N/C) 
(N/C) 
(N/C) 
(N/C) 

(N/C) 

TaANK YOU FOR ENTERING THE WORLD OF ERHARD 

WE TRULY VALUE AND APPRECIATE YOUR BUSINESS 
l?LEASE DRIVE SAFELY 

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE INFORMATION STATEMENT OF DISCLAIMER OESCRlPTION TOTALS 
CONTAINEP H_EREON IS ACCURATE UNL,l;SS OTHERWISE SHOWN, Sl;RVICES Tile. factory wafT!lnty !X)ns:UMes LABOR AMOUNT 0.00 
OESCR!Bo,DWEREPERFORMEDATNO CHARGE TO OWNER. THERE WAS .NO INDICATION all of the warranlle$ _with res~ 

PARTS AMOUNT 0.00 ~~~it::~:~\iE:~a~o=;~ ~TAN~,,~~RTwtAI!~ 
to the sale of this item\ilemit The 
Seller hereby expressly disclaims 

GAS, OIL, LUBE 0.00 
ACCIDENT, NEGLIGENCEORMISUSE. RECOROSSUPPORTINGTHIS CI.AJM NO:rtFICATION 

au . warrantfes either express or 
impf!ed, Including any implied S.UBLET AMOUNT 0.00 ARE AT AVAllAB~E THE FOR (1) SER\IIC.JNG YEAR FROM DEALER THE FOR DATE OF warra1Jty of inercilantabi!ity or 

INSPECTION PAYMENT BY MANUFACTURER'S REPRESENTATIVE. iitn!!Ss for · a particular purpose. Ml$C. CHARGES 0.00 
$eller neither a$$umes nor 

TOTAL CHARGES 0.00 
-CERTIFICATION· 

authoriies any other ~raon to 
AL~ PARTS NEW lJNLSSS assume for It any habi, in LE~S INSURANCE 0.00 All REPAIRS ANO PARTS LISTED WERE FURNISHED IN OTHERWISE INDICATED. i:onnection with the sale this 

COMPLIANCE INJTH MICHIGAN.AUTO REPAIR ACT (P.A.300) item/items. SALEST~ 0.00 
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED. PERSON (DATE) CUSTOMER SIGNATURE ~~lr!ij6~~T .... 0.00 

Repair Facility# F155608 

CUSTOMER INVOICE 



CUSTOMER#:­
UNIT# PLATINUM 

DEL. DATE PROD; DATE WARR EXP. 

INVOICE 

PAGE 2 

Ente.r The World Of Erhard 

Erhard BMW Farmington Hills 
38700 Grand River Ava, 

Farmington Hills, Ml 4~35 
Gene.rak 248°30e~6800 

Fax: 248-§99'-3000 
www.er!}ardbmw .. com 

SERVICEADVlSOR: 3208 JAME:$ CASH IV 
ViN LICENSE MILEAGE IN I OUT TAG 

37096 37105 45.51 
PAYMENT INV. DA~ 

30SEP201 17:00 21APR17 130.00 CASH 21Al?R17 
--~;.;..:;.;_;:_;.=---1----R-'-EA;._.::.OY-'-. --'----1 OPTIONS: SOLD-' STK: TRN: BMW. FULL. MA.INT. 

AXL:48/50000 1)6272501107000474771 11/19 2)CNA 
TW CARE PLUS 36MO 11 25 2018 08:15 10Al?R17 12:52 21Al?Rl7 

LINE OPCODE TECH TYP.E HOURS 
5236 JOOSTE,STEYNBERG LIC#: M240640 

W4BMW 
FC: 0Q54490l00 
PART#: 
COUNT; 
CLAIM TYPE: 
AUTH CODE: 

W4BMW 

LIST NET 

, , 11 37105 SERVICE ACTION: IMPLAUSIBLE SENSOR SIGNALS IN CONVERTIBLE 
,,,,R.OOF SYSTEM. Performed recall SIB 540217, Programming a,nd coding 
,,,; (includes connecting an a~proved battery charger/power supply and 
,,,,p.erforming a vehicle test.· Defect .Code: 0054490100. La:bor Operati~n: 00 
I t f 1 64 92 5 ( 8 fr,u) • 

**************************************************** 

TOTAL 

(N/C) 

THANK YOU FOR ENTERING THE WORLD OF ERF!AAD 

. .cE;RTlFICATION-
Alls.REPAIRS ANO PARTS LISTED .WERI; FURNISHED fN 

CoMPL/ANCE Wrrii MICHIGAN AUTOREPAJRACT(P,A:300) 

WE TRULY VALUE AND APPRECIATE YOUR BUSINESS 
PLEASE DRIVE SAFELY 

(SIGNED) DEALER; GENERAL MANAGER OR AUTHORIZED PERSON (DATE) PLEASE.PAY 
THIS AM.OUNT O • 00 

Repair Facility# F155608 

CUSTOMER COPY 



BMWRental Agreement 
fo'r cf Temporary Substitute Vehicle 
Face Page 

N/A 

State 
Ml 

Zip 

The following person is an additional driver. If no additional drivers, print "NONE" across this 

section. 
A~~gal Driver's Name Driver's License No. State 

Expires Birth Date 

CUSTOMER INSURANCE INFORMATION 
Insurer Policy No. Expiration Date 

ERHARD BMW OF FARMINGTON HILL 

38700 GRAND RIVER AVE. 

FARMINGTON HILL:MI 48335 

(248) 306-6800 
4 "L0~,1 ~UG -

RO# Unit# 

F17343-00 
RA# 

29131 

RENTAL VEHIC 
Date and time IN 

2017 

Model 
i301 XDRIVE SEDAN Sl 

Date and time OUT 

06/28/2017 04:50 PM 

06:00 PM 

Make 

Color 

State 
Ml 

BMW 

Black Sapphire Metal 

,__ _____________________________ Tag# 

Telephone Agent 

Mileage IN 

'"'1-ns-u-re-d~V~e~h1~.c~le~Y,~ea-r,~'M~a~ke-/~M~o~de~l~/C~o~lo_r __________________ Cust0merTag # Mileage OUT 
882 

Condition OUT: Condition IN: 

CUSTOMER SIGNATURE/ INITIALS CUSTOMER SIGNATURE/ INITIALS 

x ____________ _ x ____________ _ 

By signing this Agreement, you agree to: waive all recourse against us for criminal 
prosecutions we take against you for breach of this Agreement; release us, our agents, 
and our employees from all claims for loss of or damage to personal property that was 
left with us or carried in the Vehicle; and release us from all liability for consequential, 
special or punitive damages in connection with this transaction or the reservation or 
use of a vehicle. X ______________ _ 

The Vehicle may be equipped with global positioning satellite technology or another 
telematics system, and/or an event data recorder, and you acknowledge that you should 
have no expectation of privacy. X ____________ _ 

For liability losses involving third persons occurring in Michigan, We are responsible 
only up to $20,000 for bodily injury or death to one person and $40,000 for bodily injury 
or death to 2 or more persons in any one accident, and only if You, a member of 
Your immediate family or an Authorized Driver under the agreement were operating 
the Vehicle at the time of the accident. You may be liable to Us up to the same limits, 
and You may be liable to injured third persons for amounts in excess of those limits. 

COMMENTS: 

Please provide customer with signed copy 

Miles Driven 

1/2 3/8 1/4 
1/2 3X! 1/4 

0.00 
0.00 
0.00 

0.00 

0.00 
METHOD OF PAYMENT 

$ __________ _ 

EXPIRES 

#-----------

DAMEX 
DMC 
D VISA 
DOTHER 

1/8 E 
1/8 E 

0 CARD VERIFIED DCHECK 

By signing below, you: agree to the terms and conditions 
of this Agreement set forth on the Face Page and in the 
Terms and Conditions; acknowledge that you had an op­
portunity to read the Agreement before signing; autho­
rize us to process a separate credit/debit card voucher in 
your name for all Charges, including Tolls and Violations; 
authorize us to release your billing/rental information to 
third parties for billing/processing purposes; permit us 
to reserve against your payment card the amount noted 
in the Charges column; agree that binding consideration 
exists, as further described in Section 2 of the Terms and 
Conditions of this Agreement; and authorize us to to 
adjust your payment card account to reflect changes in 
amounts due or overpaid as a result of our audit. 

Customer 

ALL CHARGES SUBJECT TO FINAL AUDIT 

AMP-B-Ml-01/21/16 



UNIT# 

CUSTOMER. 

PLATINUM 

:/t:-
Enter The World Of Erhard ~ .,, 

WORKORDER 

Erhard BMW Farmington Hills 
38700 Grand River Ave . 

Farmington Hills, Ml 48335 
General: 248-306-6800 

Fax: 248-699-3000 
www.erhardbmw.com 

PAGE 1 

IV JAMES 

28JUN17 13~0~·~0~0'---'-~C=A=S~H-=--_ __.., ______ _ 
SOLD-STK: TRN:BMW.FULL.MAINT. 

L:48/50000 1)6272501107000474771 11/19 2)CNA 
T W CARE PLUS 36MO 11 25 2018 

SERVICE AND PARTS HOURS: 
MONDAY - FRIDAY 

7:30 A.M. TO 6:00 P.M. 
SATURDAY 

8:00 A.M. TO 4:00 P.M. 

OLD PARTS YES OR NO 

SALES DEPARTMENT HOURS: 
MONDAY & THURSDAY 
8:00 A.M. TO 9:00 P.M. 

TUESDAY - WEDNESDAY & FRIDAY 
8:00 A.M. TO 6:00 P.M. 

SATURDAY 
10:00 A.M. TO 4:00 P.M. 

SERVICE AND ENVIRONMENTAL FEE: 15% of the total labor cost is included (maximum $25.00) for 
supplies used on your vehicle. Applicable supply items include, but are not limited to, Tape, Pins, 
Aerospray, Solvent, Rags, Battery Cleaner, Towels, Solder, Carburetor Cleaner, and Disposal of such 
items in an environmentally correct manner. 

EXCLUSION OF WARRANTIES 
Any warranties on the parts and accessories sold hereby are made by the manufacturer. The undersigned purchaser 
understands and agrees that dealer makes no warranties of any kind, express or implied, and disclaims all warranties, 
including warranties of merchantability or fitness for a particular purpose, with regard to the parts and/or accessories 
purchased; and that in no event shall dealer be liable for incidental or consequential damages or commercial losses arising 
out of such purchase. The undersigned purchaser further agrees that the warranties excluded by dealer, include, but are not 
limited to any warranties that such parts and/or accessories are of merchantable quality or that they will enable any vehicle 
or any of its systems to perform with reasonable safety, efficiency, or comfort. 

PRELIMINARY ESTIMATE $ _--'0'-'-. -"0-'0'--------

AUTHORIZED BY X 

REVISED DATE TIME BY 
ESTIMATE (1) 

REVISED 
ESTIMATE (2) 

REVISED 
ESTIMATE (3) 
I htireby autho11zt1 thti rtipair work harem set forth to be done elong with the necessary materiel and agree that you ere not responsible 
for loss or damage to vehicle or articles left in vehicle in case of fire, theft or any other cause beyond your control or for delays caused 

~~r~~:~~
18
t~il~e~!tf~~: ::hi:r~

0
~!r~7n ~

11
:!~,i~i~~~~~ra~~s,

th
h~g~Jf~~ero,

01
el!~~~::\

11
~; t~e h~~~~~s~r~f\ei~i~g a~~~/;, yi~~~e~~~~~y~ 

exprnss mechanic's lien is hereby acknowledged on the above vehicle to secure the amount of repairs thereto. Not responsible for 
damage from freezing due to lact.ofentifree2e, 

I HEREBY ACKNOWLEDGE THAT I WAS NOTIFIED & GAVE ORAL APPROVAL OF THE ABOVE REVISED ESTIMATES: 

DATE: SIGNED: X_______________ x ====-------------------
CUSTOMER co~v·· SIGNATURE 




