INFORMATION Redacted PURSUANT TO THE FREEDOM OF

‘INFORMATION ACT (FOTA), 5 U.S.C. 552(B)(9)

( DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Trangportation To Report Vehicle Safetv Defects

1-888-DASH-2-DOT
National Highway (1%8833[_);27_4236) s?c-l‘;MAY-gm?l(‘i'ﬂ Reference No.
Traffic Safety ; ; AvE 10992505
Admilnlstration INTERNET:www.nhtsa.dot.gov /hotline
Print

= OWNER INFORMATION (Type or Print) TR
Address e e

o N vening elephone INu er

Zip Cod ‘

City CANTON State MI ip Co -

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

_ VEHICLE INFORMATION
17 digit Vehicle Identificatian Number Located at bottor of windshield on driver's side | Male Model Marel Year
wes3uscsocHN BMW M4 2016

Date Purchased Dealer's Name and Telepréne T\m‘ber

¢ | Engine: Fuel Type:
/\[‘9[/ pr5 @ y A/‘A bMW?]CFA(W‘A?#'I H:“ o?CyJinders i 4
Origir%g}wner . Dealer‘sCityﬁw:NJ‘Lx\ ‘\_{] [\{7 Stﬁ;:f z;};t‘?cgdis Q prfm(Ufﬂ

TransmSSTOfJEE [ Antiiock Brakes|  Powertrain Multiple Failure: | incident Date(s) , _ o)
RgkIRe E{rnuise Control 31-MAY-2017 {_)Uﬂﬁ 0
IMarIvA

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 220000 SEATS, 221700 SEATS: FRONT ASSEMBLY: SEAT HEATER/COOLER

Failure Mileage Failure Speed
41458 40

ADDITI NAVL l:I'EMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Nurmber) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALIABCO36) [ Original Equipment

[ Prior Repair Failure Location:
Tire Component Code -

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |Model No./Name:
Seat Type: ) Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failure(s), Crashfes). and injury {ies).)
Crash Fire Number of Persons Injured Number of Deaths

Reported to Police

[dves [XINo | [X] Yes D No
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2016 BMW M4, WHILE DRIVING 40 MPH, THE PASSENGER SEAT BEGAN TO EMIT SMOKE AFTER THE PASSENGER
TURNED ON THE SEAT HEATER. THE VEHICLE WAS NOT DIAGNOSED. THE VEHICLE WAS TAKEN TO BE REPAIRED AT ERHARD BMW OF
FARMINGTON HILLS. THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 41,458.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NECFSSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a m facturer, your r
or a statistical summary thereof, may be used in support of the agency's action.



Margaret.Abbew.ctr
FOIA STAMP


Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
i el2917 = clicking fominy From BuckseaT Sfeshers eo Fha LAHe smoke.
¥ola]7  proken “Axel” (_ Zisht Reac) -
¥ (2]17 ~ sm0ke_roning From vnler the rishd Front a7
o 40 0)7< (et anal” Bake

ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department : ) : -
of Transportation NO POSTAGE
National Highway NECESSARY
Tratfic Safety IF MAILED
Administration IN THE
1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382
Official Business N
Penalty for Private Use $300 ) ]
. |
BUSINESS REPLY MAIL N—
) ]
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
|
POSTAGE WILL BE PAID BY ADDRESSEE ]
|
US Department of Transportation L
|

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382




cysromer #: NGcNBG

UNIT# PLATINUM

INVOICE

PAGE 2

SERVICE ADVISOR: 2 KENNETH FOSTER

Enter The World Of Erhard

Erhard BMW Farmington Hills
38700 Grand River-Ave,
Farmi ngton Hills, M1 48335
General: 248-308-6800
Fax; 248-699-3000

www.erhardbmw,com

MAKE}MQDEL VN LICENSE MILEAGE IN / OUT TAG
MINERAL GR 16 | BMW M4CY WBS3USC50GE 42151/42156 [T1613
DEL. DATE | PROD. DATE| WARR.EXP, PROMISED PO NQ. RATE PAYMENT INV. DATE
25NQV1s DI 305EP2019 17:00 07JUN1Y » 130..00] MV 07JUN17
R.O. OPENED READY OPTIONS: SOLD-8TK: TRN:BMW.FULL.MAINT.
. AXT:48/50000 1)6272501107000474771 11/19 2)CHNA
08:27 07JUNL17 116:54 O?JUNI? T/W CARE PLUS 36MO 11/25/‘2018
LINE ORCODE TECH TYPE HOURS LIST NET TOTAL
BC: 85990091MP
PARTH :
COUNT :
CLAIM TYPE: MAINT
AUTH CODE:
+ 5142156 MAINT OIL. SERVICE COMPLETE
EhEARFRF R R K ETE AR T AR deodde ¥k hFh WKk ok bk dookdeodk dodeok & kdnkk ok ke Rdd
F REAR DIFF SERVICE, 60 DAY BUNDLING
00E RELATED TO LINE E
5235 Cp 0.00 0.00
y e 42156 MAINT REAR DIFF SERVICE COMPLETE
R Y et T eI e T e R R T R T R
THANK YOU FOR ENTERING THE WORILID OF ERHARD
WE TRULY VALUE AND APPRECIATE YOUR RUSINESS
PLEASE DRIVE SAFELY
ON: BERALF OF SERVICING' DEALER; | HEREBY GERTIEY THAT THE INFoRMATion | STATEMENT OF BISCLAIMER DESCRIPTION TOTALS
CONTAINED HEREDN. 1§ ACCURATE UNLESS: OTHERWISE SHOWN, SERVICES| The factory warramy consmu{es LABOR AMOUNT 0.00
DESCRIBEOWEREPERFORMEDAT NO CHARGE 7O OWNER. THERE WAS NO INDICATION | all of the ‘warranties respect b iunc el A
FROM THE APPEARANGE OF THE VEHICLE DR OTHERWSE, THAT ANY. RART REPAIRED] 10 e sale of this "ﬁm\ii@ms The | PARTS AMOUNT 0.00
OR-REPLAGED UNDER THIS CLAIM HAD BEEN m&ec;{sn AN ANY WAY WITH ANY Se’b‘za,?greby ““%‘,’i?s";xg’@%?’“"é GAS, OIL, LUBE 0. 00
ACCIDENT, NEGLIGENCEOR Mt RECORDSAUP TH OTIF « e o
ARE AT AV:M'E.LE THE mh;is(:lf ’mexﬁg Ysmpz};rwﬁasgzg‘;% SORID?T\; r%;: imghad iy i%?mdmg a'?abrl impileg SUBLET AMOUNT 360.00
INSPECTION PAYMENT BY MANUFACTURER'S REPRESENTATIVE, i‘xinsss for a pamcular purpcse MISC: CHARGES 0.00
Seller  peither  assumes nor o -
CERTIFICATION- ALL PARTS NEWLINLESS :ﬁu%we fot?m:! Og'gr ap:g{&;mn in TOTALCHARG% 360. 00
coHIRRET T S SRR | SRl B ' S e i
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CASTOMER SIGNATURE PLEA&E PAY C
» THIS AMOUNT 360.00

Repair Facllity# F155608

Copymight 2018 GO Global LLE 'SERVICE INVOICE TYPE 2 5120 IMAGING

CUSTOMER COPY



Enter The World Of Erhard

customer #: TGN

UNIT# PLATINUM

Erhard BMW Farmington Hills
38700 Grand River Ave.

INVOICE Farmington Hills, M| 48335
General: 248-306-6800
Fax: 248-688-3000
DEARBORN, MI — PAGE 1 Ve shardomu. com
, | SERVICE ADVISOR: 2 KENNETH FOSTER |
GOLOR YEAR MAKE!MQOEL VIN LICENSE. T MILEAGE IN/OUT TAG
MINERAL GR 16 | BMW M4CV WBS3U9C5 OG- 42151/42156 [T1613
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO NQ, RATE PAYMENT INV. DATE
25N0V1s DO 308EP2019 17:00 07JUN17 J@ 00l MV 07JUNL7
R.O. OPENED “READY. OPTIONS: SOLD-8TK: TREN :BMW.FULL.MAINT.
AXL:48/50000 1)6272501107000474771 11718 2)CNA
08:27 07JUN17 [16:54 07JUN17 |T/W CARE PLUS 36MO 11/25/2018 _
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PAINTLESS DENT REMOVAL ALL OVER VEHICLE
DENT PAINTLESS DENT REMOVAL o
999CPDEN 0.00 0.00
susL po 27480, INV 159104115 PO |
CPDEN 360,00 360.00
Bk w Ak R R Rk kR AR ok R R e kR R R Kk R R R R Rk KRR
C BMW LOANER CAR PROVIDED. GOODWILL GESTURE OF ERHARD BMW, NO CHARGE,
$50.00/DAY VALUE
LOANER BMW LOANER CAR PROVIDED. @GOODWILL GESTURE
OF ERHARD BMW NO CHARGE 850. OO/DAY VALUE o
EREARAKEEERFER R E R AR RFRRRERFRE ERFEEE Tk Rk H ook dodd ke Kok
D SCOPE CHECK MAINTENANCE
CAUSE: SCOPE
0000105 SCOPE CHECK MAINTENANCE
5235WMAIN (N/C)
FC: 85990501MP '
PARTH:
COUNT :
CLAIM TYPE: MAINT
AUTH CQDE:
+e10,42156 MAINT SCOPE CHECK COMPLETE
FhARE RN I RKK I AT RAERR AR IR AR A E DI AT EFERE R FRA kb hTdk
E ENGINE OIL SERVICE, 60 DAY BUNDLING
CAUSE: QIL SERV
0000610 ENGINE OIL SERVICE
5235WMAIN {N/C)
1 11+42-7-854~445 SET QIL~FILTER )
‘ELEMENT:114010 (N/C)
65 83-21-2-450-384 O0W-30 LL- 01FE BULK (N/C)
0000661 REAR DIFF SERVICE
5235WMAIN (N/C)
2 B3-22-2-357-582 SAF-XJ:832514 (N/C)
ON: BEHALF OF SERVICING DEALER, | ‘HEREBY CERTIEY THAT THE iNFommaTion | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
CONTAINED HEREON I8 ACCURATE UNLESS OTHERWISE SHOWN. SERVICES| The factory wamanty gonsmu{gs LABOR AMOUNT e
DESCRIBEOWEREPERFORMEDATNG CHARGE T6 GWNER. THERE WAS NO INDICATION | all of the ‘warranties” with respect -
FROM THE APPEARANCE OF THE VEHICLE OR GTHERWISE, THAT ANY PART RePARED| 10 the'sale of this flemitems. Ths, PARTS AMOUNT
OR REPLACED UNDER THIS: GLAM' HAD BEEN CONNECTED'IN. ANY WAY WITH ANY §ﬁ”%g§§g{ gﬁﬁ‘h%f.s‘ exggfsﬂsa{mgr GAS, OIL, LUBE
AGGIDENT, NEGLIGENCEGR MISUSE, RECORDSSUPPORTINGTHIS: CLAIM NOTIFICATION | implied,  including mpiied [ o T
ARE. AT AVAILABLE. THE FOR (1) SERVICING YEAR FROM DEALER THE FOR DATE ‘OF | waranty, of rdmantabim or | SUBLET AMOUNT.
INSPEGTION PAYMENT BY MANUFACTURER'S REPRESENTATIVE: fitness for a pamcuiar purwse MISC. CHARGES
Selier neather assumes  nor -
ALL REPAIRS AND FﬁERRTSﬂiISTED Were EURNISHED IN AL PARTS NEW UNLESS gsu;g%ngeshf% ogg;r ﬁ{m % ZE;SAth:ARiiiSE
connection with the sale his L
COMPLIANCE WITH: MICHIGAN AUTO REPAIR ACT (P.A.300) OTHERWISE INDICATED. _hemﬁfemost} sale of this’ CALES TAX
(SIGNED)  OEALER, GENERAL MANAGER ORAUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
P THIS AMOUNT

gy 214 COK Gebed, LLE: - SBRV

Repair Facility# F155608

E HVOICE FYRE 2SI - IMAGISU

CUSTOMER COPY



Enter The World Of Erhard

custoMeR #: NN .
UNIT# PLATINUM - Erhard BMW Farmington Hills

TNC 38700 Grand River- Ave,
INVOICE Farmingten Hills, M1 48335
General: 24&306-6800

Fax: 248+689-3000

PAGE 2 www.erhardbmw,com
SERVICE ADVISOR: 2 KENNETH FOSTER o
MAKE/MODEL VIN LICENSE: MILEAGE IN/QUT TAG
MINERAL GR 16 | BMW M4CV WBSB;IIQCSOGP— 42151/42156 |T1613
DEL. DATE PROD, DATE| WARR. EXP, PROMISED PO NG, RATE PAYMENT INV. DATE
25NOV1E DI 30SEP2019 17:00 07JUNLY 0.00] MV 07JUN17
— RO. OPENED READY OPTIONS:  SOLD-8TK: TRN : BMW . FULL . MAINT.

o AXL.:48/50000 1)6272501107000474771 11/19 2)CNA
08:27 07JUN17 [16:54 07JUN17 |T/W CARE PLUS 36MO 11/25/2018

LINE OPCODE TECH TYPE HOURS LIST __NET TOTAL

FC: 85990091MP
PARTH «

COUNT :

CLAIM TYPE: MAINT
AUTH CODE:

¢+ 142156 MAINT OIL SERVICE COMPLETE
****x&*********‘**t***************r*,************«*******
F REAR DIFF SERVICE, &0 DAY BUNDLING
O0C0E RELATED TO LINE E
5235 cp 0.00 0.00
¢ 1+ 42156 MAINT REAR DIFF SERVICE COMPLETE
HRREEXEAEREFEEEER LR ER IR R XEEFRRF FEH KRR Tk ko ek sk ok ek
THANK YOU FOR ENTERING THE WORLD OF ERHARD

WE TRULY VALUE AND APPRECIATE YOUR BUSINESS
PLEASE DRIVE SAFELY :

ON: BEHALF OF SERVICING' DEALER; | HEREBY CERTIFY THAT THE INForRmanion | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
CONTAINED 'HEREON IS ACCURATE UNLESS OTHERWISE SHOWN, “SERVICES| The factory warran mnsutum A BOR AN
‘PESCRIBEDWEREPERFORMEDATNO CHARGE TO DWNER. THERE WAS NG IRDIGATION | all af thcaW rranties: Y se;aet LABQR AMQUNT 0.00
FROM THE APPEARANGE OF THE VEHICLE DR OTHERWISE, THAT ANY: PART. REPAIRED o {hes sale of this dem&iw!ﬂs | PARTS AMOUNT 0.00
OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WaY wirh anv | Selier hercby %@ﬁs%ﬁ% or|_GAS, OlL, LUBE 0.00
ACCIDENT, NEGLIGENCEDR MISUSE., RECORDSSUPPORTING THIS ‘CLAIM NOTIFICATION ,mpkad incliding  dny e jmpﬂed T AT .
ARE AT AVAILABLE. THE FOR (1) SERVICING YEAR FROM DEALER THE FOR DATE OF |warranly of merchaniability SUBLET AMOUNT . 360.00
INSPECTION PAYMENT BY MANUFAGTURER'S REPRESENTATIVE, fin tness ~for a particular pufwse MISC. CHARGES . 0.00
Seller  peither  assurmes nar g * e
CERTIFIGATION- :ﬁ%ﬁ?sfef ™ og;sr i bris:(f:?? in TOTAL CHARGES 250.00
ALL BEPAIRS AND PARTS LISTED WERE FURNISHED I8 “ALL PARTS NEW UNLESS ; LESS INSURANGE. 0.00
COMPLIARCE WITH MICHIGAN ALTO REPAIR ACT (PA. OTHERWISE INGIGATED. | Connection it e sale of ins S *
RACT {P.A.300) Memftoms. SALES TAX 0.00
(SIGNED) . DEALER, GENERAL MANAGER OR AUTHORIZED FERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY.
» THIS AMOUNT 3260.00
Repair Facility# F155608 '

(LiC | SERVICE 2120 MAGING CUSTOWR COPY




cusToMER #: GGG
UNIT# PLATINUM

DEARBORN, MI N

BUS :

CONT':
CELL:

b7

*INVOICE*

PAGE 1

- Erhard BMW Farmington Hills

Enter The World Of Erhard

38700 Grand River Ave.
Farmington Hills, Mi 48335
General: 248-306-6800
Fax: 248-699-3000

www .erhardbmw.com

3208 JAMES CASH IV

SERVICE ADVISOR:

MINERAL GR

BMW M4CV

25NOV15 DI

30SEP2019

OPTIONS:

16:48{28JUN17)

2 29J

|AXL,:48/50000 1)6272501107000474771
T/W CARE PLUS 36MO 11/25/2018

CASH 29JUN17
TRN:BMW.FULL.MAINT.
11/19 2)CNA

LIST NET TOTAL

LINE OPCODE TECH TYPE HOURS

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION
CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE SHOWN.
DESCRIBEDWERE PERFORMEDAT NO CHARGE TO OWNER. THERE WAS NO INDICATION
FROM THE APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED
OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM NOTIFICATION
ARE AT AVAILABLE THE FOR (1) SERVICING YEAR FROM DEALER THE FOR DATE OF

INSPECTION PAYMENT BY MANUFACTURER’S REPRESENTATIVE.

-CERTIFICATION-

ALL REPAIRS AND PARTS LISTED WERE FURNISHED IN
COMPLIANCE WITH MICHIGAN AUTO REPAIR ACT (P.A.300)

ALL PARTS NEW UNLESS
OTHERWISE INDICATED.

SERVICES

STATEMENT OF DISCLAIMER

The factory warranty constitutes
all of the warranties with respect
to the sale of this item\items. The
Seller hereby expressly disclaims
all warranties either express or
implied, including any implied
warranty of merchantability or
fitness for a particular purpose.
Seller  neither  assumes  nor
authorizes any other person to
assume for it any liability in
connection with the sale of this

DESCRIPTIO
LABOR AMOUNT
PARTS AMOUNT
GAS, OlL, LUBE

SUBLET AMOUNT
MISC. CHARGES

TOTAL CHARGES
LESS INSURANCE

c

item/items. SALES TAX
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

Repair Facility# F155608

Copyright 2014 COK Global, LLC SERVICE INVOICE TYPE 2 - 512C - IMAGING

CUSTOMER COPY



custoMeER #: (NN

UNIT# PLATINUM

DEARBORN, MI I
HOME : CONT :
BUS: CELL:

*INVOICE¥*

PAGE 2

Enter The World Of Erhard

Erhard BMW Farmington Hills
38700 Grand River Ave.

Farmington Hills, Ml 48335
General: 248-306-6800
Fax: 248-699-3000

www .erhardbmw.com

_ SERVICE ADVISOR: 3208 JAMES CASH IV

BMW M4CV

44366/44372

MINERAL GR

25NOV15 DI 30SEP2019

17:30 28JUN17

OPTIONS:

16:48 28JUN17 (14:48 29JUN17

‘ 130.00
SOLD-STK:

AXIL,:48/50000 1)6272501107000474771
T/W CARE PLUS 36MO 11/25/2018

CASH

29JUN17

TRN:BMW.FULL.MAINT.

11/19 2)CNA

NET TOTAL

LINE OPCODE TECH TYPE HOURS

Q1
CREATED 2017-06-27 08:05:00AM

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION
CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE SHOWN. SERVICES
DESCRIBEDWERE PERFORMEDAT NO CHARGE TO OWNER. THERE WAS NO INDICATION
FROM THE APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED
OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS CLAIM NOTIFICATION
ARE AT AVAILABLE THE FOR (1) SERVICING YEAR FROM DEALER THE FOR DATE OF
INSPECTION PAYMENT BY MANUFACTURER’S REPRESENTATIVE.

-CERTIFICATION-
ALL REPAIRS AND PARTS LISTED WERE FURNISHED IN
COMPLIANCE WITH MICHIGAN AUTO REPAIR ACT (P.A.300)

ALL PARTS NEW UNLESS
OTHERWISE INDICATED.

STATEMENT OF DISCLAIMER
The factory warranty constitutes

all of the warranties with respect
to the sale of this item\items. The
Seller hereby expressly disclaims
all warranties either express or
implied, including any implied
warranty of merchantability or
fitness for a particular purpose.
Seller  neither assumes  nor
authorizes any other person to
assume for it any liability in
connection with the sale of this
item/items.

LABOR AMOUN

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

ololojojolololof

(SIGNED}) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

Repair Facility# F155608

Copyright 2014 CDK Global, LLC SERVICE INVOICE TYPE 2 - S12C - IMAGING

CUSTOMER COPY



Enter The World Of Erhard

- Erhard BMW Farmington Hills

38700 Grand River Ave,

cusToMeRr #: [NNEGINEG

UNIT# PLATINUM

INVOICE Farmington Hills, M| 48335
General 248-3&6»6800
DEARBW PAGE 1 www.erhardbmw.com
BUS: CELL: R SERVICE ADVISOR; 3208 JAMES CASH IV (
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE INJ OUT TAG
MINERAL GR 16 | BMW M4ACV 4 WBS3U9Cs OGPH _ 4373 0/43 732 »T& 074
DEL, DATE PROD. DATE| WARR. EXP, PROMISED . PO NO. RATE PAYMENT INV. DATE
25N0V15 DO 308EP2019 17:00 21JUN17 ATS_O‘ 001 CASBH 22JUN17
R.O. OPENED READY OPTIONS: SOLD~-8TK: TRN; BMW.FULL .MAINT,
AXL:48/50000 1)6272501107000474771 11/19 2) CNA
13:15 21JUN17 [15:05 22JUN17 |T/W CARE PLUS 36MO 11/25/2018
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/8 THERE WAS A THUD IN DRIVETRAIN, AND THEN VEHICLE WOULD NOT
ACCELLERATE PAST 8-10 M,P.H.
CAUSE: BROKEN
3321000 R&I/RPL L/R CUTPUT SHAFT
5236 JOOSTE, STEYNBERG LICH#: M240640 ‘
W4BMW , (N/C)
1 33-21-2-284-616 OUTPUT SHAFT RIGHT:335010 (N/C)
1 33-41-1-133-785 COLLAR NUT:889520 (N/C)
FC: 33221062100
PARTH :
COUNT :
CLAIM TYPE:
AUTH CODE:
v s s r43732 broken RR axle Found the ER axle at the outer CV joint
+++ broken. Replaced RR CV axle. Test drove after repair, ok. Vehicle
i+, 0operates as designed after repair.
**‘k*************************************************
B BMW LOANER CAR PROVIDED. GOODWILL GESTURE OF ERHARD BMW, NO CHARGE,
$50.00/DAY VALUE ;
LOANER BMW LOANER CAR PROVIDED. GOODWILL GESTURE
OF ERHARD BMW, NO CHARGE, $50.00/DAY VALUE
5236 JOOSTE, STEYNBERG LIC# M240640
IRENT (N/C)
AR A Z R E R R R R R AR R L R R R e R L R R RS
THANK YOU FOR ENTERING THE WORLD OF ERHARD
WE TRULY VALUE AND APPRECIATE YOUR BUSINESS
PLEASE DRIVE SAFELY
ON BEHALF DF SERVICING: DEALER, | HEREBY GERTIEY THAT THE INFoRMATION.| STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
CONTAINED ~HEREON 1§ ACCURATE UNLESS OTHERWISE SHOWN, SERVICES| The factory warranty oonstmmes LABOR AMOUNT 0.00
DESCRIBEDWEREPERFORMEDAT NO GHARGE TG CWNER, THERE WAS NO INDICATION | &ll of the warranties wilh -
FROM THE APPEARANEE OF THE VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED] 10 the- sale of this Remitems, - The PARTS AMOUNT 0.00
OR REPLACED UNDER THIS CLAIM WAD BEEN CONNECTEDIN ANY WAY WITH ANY asl?“evjaf’;‘gn’?g% egﬁ}"e;s‘yaxgﬁg‘gg'"‘; GAS, OIL, LUBE 0.00
ACCIDENT, NEGLIGENCEOR MISUSE. RECORUSSUPPORTING THIS CLAIM NOTIFICATION | jmplied,  including  any _implied SUBLET AMOUNT 0. 00
ARE AT AVAILABLE. THE FOR (1) SERVICING YEAR FROM DEALER THE FOR DATE OF 'warranty of merchaniability or A Aadddpert
INSPECTION PAYMENT BY MANUFAGTURER'S REPRESENTATIVE: ﬁsfgﬁe:rs fgfe %armmgggrm egsum'igr . MISC, CHARGES‘ 0. 00
-CERTIFICATION- ALL ARTSNEWUNLESS tgg;%%ﬂgesfman, o;irtry [&%ﬁzl%? tin ZED;:I‘-NC:S}:JA&%ES g > gg
i M R T 000
(SIGNED)  OEALER, GENERAL MANAGER OR AUTHORIZED PERSON - (DATE), CUSTOMER SIGNATURE PLEASE PAY
> THIS AMOUNT 0.60

"Repair Facility# F155608

Coppnght 204 COX'Cobnl, LLC  SERVICE INVOIGE TYPED « SIZE - IMAGHG

CUSTOMER COPY



Enter The World Of Erhard
customer #: NG -

38700 Grand River Ave,

INVOICE Farmirigton Hills, M1 48335
Gartara 248—306«6800
DEARBORN MI PAGE 1 WWW. erhardbmw COMm
HOME: CONT ﬁ ‘ _
BUS: CELL: SERVICE ADVISOR: 3208 JAMES CASH IV
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN./OUT TJAG
MINERAL GR 16 | BMW MACV WBS3USC500 ‘ 3_7096./13 7105 [T4551
DEL, DATE PROD. DATE WARR. EXP: PROMISED PO NO, RATE PAYMENT INV, DATE
25N0OV1s DO 30SEP2019 17:00 21APR1L7 130.00/ CASH 21APR17
_ RO, OPENED READY OPTIONS: SQLD-8TK: TRN : BMW . I FULL.MAINT.
AX1::48/50000 1)6272501107000474771 11/19 2)CNA
08:15 10APR17 |12:52 21APR17 |T/W CARE PLUS 36MO 11/25/2018
"LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A VEHICLE WILL NOT MOVE IN ANY GEAR. '
CAUSE: BROKEN
3321000 R&I/RPL L/R OUTPUT SHAFT
5236 JOOSTE,STEYNBERG LIC#: M240640
W4BMW (N/C)
3200595 WHEEL ALIGNMENT
5236 JOOSTE,STEYNBERG LICH#: M240640
W4 BMW (N/C)
3200630 ADJUSTING REAR AXLE ANDFRONT BXLE
5236 JOOSTE, STEYNBERG LICH#: M240640
W4BMW (N/C)
1 33-41- 1- 133-~785 COLLAR NUT:339500 (N/C)
1 33«21-2-284~-615 OUTPUT SHAFT (N/C)
FC: 3321001300
PART#::
COUNT:
CLAIM TYPE: W4BMW
AUTH CODE:
» 5, 37105 faulty LR axle Verified concern. Found the LR ¢V axle broken
r1 1,8t the outer joint (boot still connected). Replaced LR axle and
r v 1o performed alignment ( adj usted front and rear per repair instructions).
, e, Test drove after repair, operates as designed.
Tk ok kk ok ok kAR A A AR R R AR F AT IR IR KA R A AT T RTA T A Kook Tk & dekh
B WORLD CLASS INSPECTION
VCR WORLD CLASS INSPECTION
5236 JOOSTE, STEYNBERG LIC#: M240640
Cp 0.00 0.00
(137105 See MPI. »
Wk de e Fook ol R KK b R kK ok ok b R SR e ek ke R kTt Rk e kb W ke ek e dek ok e o ke e ek ok
C** SERVICE ACTION...0054490100 B540217 Service Action Program Control
U :
CAUSE: PROGRAMMING
0064925 PROG/CODE VEH
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT ThE INFORMATION | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
CONTAINED HEREON 18 ACCURATE UNLESS OTHERWISE SHOWN. SERVIEES| The. faciory 'wa rranty constifutes LAROR AMCUNT
DESCRIBEDWEREPERFORMEDATNG CHARGE TO-OWNER, THERE WAS' NO INDICATION | -all of the warramxes with respect B e
FROM ‘THE APPEARANCE OF THE VEHIZLE DR OTHERWISE, THAT ANY PART REPAIRED g&l}gg ﬁi&gf tg)i‘s rggg;\mggdaﬁ | _PARTS AMOUNT
OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | Z00S0 HaTEly. eﬁmr {mm‘ o GAS,OIL, LUBE
ACGIDENT, NEGLIGENCEDR MISUSE. RECORDSSUPPORTINGTHIS CLAIM NOTIFICATION | imglied,  including . -any ,mgugg SUBLET AMOUNT
ARE AT AVAILABLE THEFOR (1) SERVICING YEAR FROM DEALER THE FOR.DATE OF [warranly of  merchantabil bt
INSPECTION PAYMENTBY. MANUFACTURER'S REPRESENTATIVE, fitness “for- a particuiar pufmse MISE. CHARGES
Seller  ‘nether  assufhes nar e
CERTIFICATION: gsu;mgl;es{ o;anx o;!;?r TQTA{. cﬁ{\RGEB,
T SR e e
C(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CGUSTOMER SIGNATURE PLEASE PAY
> THIS AMOUNT

Repalr Facility# F155608

Dowytiphe 014 COK Groal LG SERVCE IMVOICE TYPE 2 - S12C - IRAGING

CUSTOMER COPY



custoMer #: NI
UNIT# PLATINUM

- Erhard BMW Farmington Hills

Enter The World Of Erhard  §

38700 Grand River Ave,

INVOICE Farmington Hills, MI 48335
General: 248—30&8800
Fax: 248-699:3000
pearBORN, MI N : PAGE 1 www.erhardbmw.com
_ SERVICE ADVISOR: 2 KENNETH FOSTER _
MAKE/MODEL VIN. . LICENSE M!LEAG'E IN/OUT TAG
MINERAL GR 16 | BMW M4CV' WB‘SSUQ'CSOGP- - 35071/35071 [T1926
DEL.DATE | PROD. DATE WARR. EXP, PROMISED PONO.. RATE : PAYMENT TUINY. DATE )
25NOV15 DD 30SEP2019 WAIT 18MARL7 l 130.00] CASH | 18MAR17
R.O. OPENED ; READY OPTIONS:  SOLD-8TK:| TRN:BMW, FULL ,MAINT.

AXL:48/50000 1)62725011070@0474771 11/19 2)CNA

13:03 18MAR17 |14:47 18MAR17 |T/W CARE PLUS 36MO 11/25/2018

LINE OPCODE TECH TYPE HOURS

LIST _NET TOTAL

A C/S PLEASE INSTALL SUMMER TIRES
MISC MISC REPAIR
5042 TEGLAS, TIMOTHY LICH:
CP

M254154

4 36-10-6-867-147 REP. KIT, SCREW VALVE FOR

RD:361012

129.95 129.95

28.96 28.96 115.84.

., 1¢,35071 TIRE SWAP COMPLETED WINTER TO SUMMER TIRE SWAP (3.5)
FE R R oW R TR ek FH T TR T ek e kok ke ke g ek ok kok Rk ok R e R kR R o Rk

B SCOPE CHECK MAINTENANCE
CAUSE: SCOPE CHECK DUE |
0000105 SCOPE CHECK MAINTENANCE
5042 TEGLAS, TIMOTHY LIC#:

M254154

WMAIN (M/C)
FC: 85990501MP
PARTH:
COUNT :
CLAIM TYPE: MAINT
AUTH CODE:
s ¢ 1435071 SCOPE COMPLETED SCOPE
ke e e e o e e ek o e Tk e ek R e R R T AR R R e o ke ek o ok
C ENGINE OQIL SERVICE
CAUSE: OIL SERVICE DUE
0000610 ENGINE OIL SERVICE
5042 TEGLAS, TIMOTHY LIC#: M254154 .
WMAIN (N/CT)
1 11-42-7-8B54-445 SET OIL-FILTER
BLEMENT: 114010 ) (N/C)
65 83-21-2-450-384 OW-30 LL-01FE BULK (N/C)
1 83-19-2-381-205 WASHER SOLVENT GAL PREMIX (N/C)
FC: 859%0091MP
PARTH :
COUNT: ‘
CLAIM TYPE: MAINT
ON BEHALF OF SERVICING' DEALER, | HEREBY CERTIFY THAT' THE INForMaTion | S TATEMENT OF DISCLAIMER DESCRIFTION TOTALS
CONTAINED HEREON 18 ACCURATE UNLESS OTHERWISE SHOWN., SERVICES| The. fagtory warranty constitutes | LABOR AMOUNT
DESCRIBEDWEREPERFORMEDAT NO CHARGE TO OWNER, THERE' WAS NO-INDIGATION |-all of the Warranties wilh respect _
FROM THE APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART'RERAIRED| 10 the sale of this itemtemns, The| PARTS AMOUNT
OR REPLACED UNDER THIS GLAIM HAD BEEN GONNEGTED IN ANY WAY WITH ANY 3,?“*‘;333;‘,%@; eéﬁ{,%?”"yexgﬁgf S | GAS, OIL, LUBE
ACCIDENT, NEGLIGENCEQR MISUSE. RECORDSSUPPORTING THIS GLAIM NOTIFICATION | implied,  including any .mpued SUBLET AMOUNT
ARE AT AVAILABLE THE FOR {1} SERVICING YEAR FROM UEALER THE FOR DATE OF |warranty of merchantability : e
INSFECTION PAYMENT BY MANUFACTURER'S REPRESENTATIVE. gt;‘!}er fg;i zgerﬂaﬁ!gg}gm B%Ufpoﬁg : MISC. CHARGES
TOTAL CHARGES

authorizes’ any
any l{f

~CERTIFICATION-. assume for 1 ‘ ”
ALL REPAIRS AND PARTS LISTED WERE.FURNISHED IN ALL PARTS NEW UNLESQ necti LESS INSURANCE
EOMPLIANGE WITH MICHIGAN ALITO REPAIR ACT (P.AJ00) OTHERWISE INDICATED. ggﬂ,m,g‘ wit the “sle &Y SALES TAX
(SIGNED)  DEALER GENERAL MANAGER OR AUTHORIZED PERSON (DATE) GUSTOMER SIGNATURE 'PLEA'sE PAY
THIS AMOUNT

Repair Facility# F155608

opygin 2014 COK G, LG SERVICE INVINGE TYWEZ - BIC - IMAGING. CUS TOMER INVOI CE



Enter The World Of Erhard

customer +: NG - Erhard BMW Farmington Hills

UNIT# PLATINUM
E— 38700 Grand River Ave,
INVOICE Farmington Hills, MI 48335
Gengral: 24&30&6800
Fax: 248:689-3000

DEARBORN y1 PAGE 1 www erhardbmw.com

BUs _ _ SERVICE ADVISOR: 3208 JAMES CASH IV -

COLOR AKEIMGEEL ViN LICENSE MILEAGE IN/OUT
MINERAL GH 16 | BMW M4CV WBS3USC506 37096/37105 [T4551
DEL.DATE | PROD. DATE] WARR. EXP: PROMISED . PONG, RATE PAYMENT INV. DATE
25NOV1E DI 30SEP2019 17:00 21APR17 130,000 CASH 21APR17
R.O: OPENED READY OPTIONS:  SOLD-8TK: TRN: BMW . FULL . MAINT,

, AXL:48/50000 1)6272501107000474771 11/19 2)CNA
08:15 10APR17 |12:52 21APR17 |T/W CARE PLUS 36MO 11/25/2018
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A VEHICLE WILL NOT MOVE IN ANY GEAR.
CAUSE: BROKEN
3321000 R&I/RPL L/R OUTPUT SHAFT
5236 JOOSTE,STEYNBERG LICH#: M240640
W4BMW (N/C)
3200595 WHEEL ALIGNMENT
5236 JOOSTE,STEYNBERG LICH#: M240640
W4 BMW (N/C)
3200630 ADJUSTING REAR AXLE ANDFRONT AXLE
5236 JOOSTE, STEYNBERG LICH: MZ40640

W4BMW (N/C)
1 33%41=1-133-785 COLLAR NUT:338500 (N/C)
1 33-21-2-<284-615 OUTPUT SHAFT (N/C)
FC: 3321001300
PARTH#:
COUNT :
CLATM TYPE: WABMW
AUTH CODE:

+r++37105 faulty LR axle Verified concern. Found the LR CV axle broken
+rs.8t the outer joint (boot still connected). Replaced LR axle and
+r1rperformed alignment (adju,sted front and rear per repair instructions) .
++2 . Test drove after repair, operates as designed.
**************************************************-**
B WORLD CLASS INSPECTION
VCR WORLD CLASS INSPECTION
5236 JOOSTE, STEYNBERG LICH#: M240640
cp .00 0.00

INOR 373‘-,:0:5 See MPI.

*******‘*********i‘**'************************'*********
Cx* SERVICE ACTION...0054490100 B540217 Service Action Program Control
U X
CAUSE: PROGRAMMING
0064925 PROG/CODE VEH

STATEMENT OF DISCLAIMER DESCRIPTIGN TOTALS

ON BEMALF 'OF ‘SERVICING DEALER, | HEREBY GERTIFY THAT THE INFORMATION:
CONTAINED HEREON |8 ACCURATE  UNLESS  OTHERWISE SHOWN. SERVIGES]'TH factory. ‘wamanly constiiufes | L ABOR AMGUNT

'DESCRIBEOWEREFERFORMEDATNG CHARGE TO OWNER: THERE WAS NO INDICATION. ail of tne warranties with respect fuo T
to. the -saie of this' itemiitetns, - The'| PARTS AMOUNT

FROM THE APPEARANGE OF THE VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED| 10 the sale ¢ "
OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WiTH ANy | SEIST_hereby express %xggg’g’m(fr GAS, OIL, LUBE

ACGIDENT, NEGUGENCEOR MISUSE. RECORDSSUPPORTINGTIS CLAIM NOTIFICATION | imafiad,  Including  ary ,mpgm SUBLET AMGUNT

ARE AT AVAILABLE THE FOR () SERVICING YEAR FROM DEALER THE FOR DATE OF | wamanly of .merchantabi iflty

INSPECTION PAYHIENTBY MANUFACTURER'S REPRESENTATIVE, fiiness “for- & particuiar Fufpﬁse MISC. CHARGES
Sallsr  neither  assumss  nof - -

authorizes “any” other :son to | TOTAL CHARGES

LERTIFICATION- assume. for it any labillty in p g -
ALL HEPAIRS AND PARTS'LISTED WERE FURNISHED IN AL PARTS NEW UNLESS ' | LESS INSURANCE -
COMPLIANCE WITH MICHIGAN AUTO REPAIR AGT (P A300) OTHERWISE INDICATES, | STnection. with the: salg- of this ;EALES TAXRANC
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY

1p THIS AMOUNT

Repair Facility# F155608
Bexsyigre 0014 OO Bobl ALE. STRVICE IMWACE FYRE 2 - BEC - IAGIHG CUS TOMR COPY



customer #: NN

UNITH# PLATINUM

INVOICE

PAGE 3

Enter The World Of Erhard ..q'm’l‘i@

- Erhard BMW Farmington Hills

38700 Grand River Ave,

Farmington Hills, MI 48335
General: 248-306-6800
Fax: 248-6899-3000
www.ethardbmw.com

SERVICE ADVISOR: 2 KENNETH FOSTER

MAKE/MODEL VIN LICENSE MILEAGE IN/OUT TAG
MINERAL GR 16 | BMW M4CV wgssuscsog- 35071/35071 [11926
DEL. DATE PROB DATE| WARR. EXP. PROMISED - PONO. RATE PAYMENT INV. DATE
25NOV15 DO 30SEP201% WAIT 18MAR17 ‘ 130.00] CASH 18MAR17
R.O.OPENED READY OPTIONS:  SOLD-STK: TRN :BMW.. FULL . MAINT.
_ AXL:48/50000 1)6272501107000474771 11/19 2)CNA
13:03 18MAR17 |14:47 18MAR17 T/W _CARE PLUS 36MO 11/25/2018 .
LINE OPCODE TECH TYPE HOURS e e LIST NET TOTAL
THANK YOU FOR ENTERING THE WORLD OF ERHARD
WE TRULY VALUE AND APPRECIATE YOUR BUSINESS
PLEASE DRIVE SAFELY
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFOrmaTion | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
CONTAINED HEREON 1§ AGGURATE UNLESS GOTHERWISE SHOWN. SERVI itutes ,
DESCRIBEDWEREPERFORMEDAT NO CHARGE TO OWNER: THEREWAS NO mfcin%eng a eoffsigtewwar?a%aa‘gy it h LABOR AMOUNT 129.95
FROM THE APBEARANGE GF THE VEHICLE OR OTHERWISE, THAT ANY' PART REPAIRED] (0. the Sale of this Remitems, The | PARTS AMOUNT 115.84
OR REPLACED UNDER THIS CLAIM HAU BEEN CONNECTED IN ANY WAY WITH ANY S,‘;’“e“z,agg’n%@g expressly Jisclaims I GAS. OIL, LUBE 0.00
ACGIDENT, NEGLIGENGEOR MISUSE. RECORDSSUPPORTINGTHIS. GLAIM NOTIFICATION | fmotied, - ingluding a,f;‘“’?&%reé Tt :
ARE AT AVAILABLE THE FOR (1) SERVIGING YEAR FROM DEALER THE FOR DATE OF|welnanly  of ~merchantabllty o SUBLET AMOUNT 0.00
INSPECTION PAYMENT:8Y MANUFACTURER'S REPRESENTATIVE. fitness for @ particular  purposs. | MISC. CHARGES 0.00
Seller neither  assumes  nor - —
-CERTIFICATION: ALL PARTS NEW UNLE! g:;z%'(ngesfcfany Og:\eyr i?aebrison tlz TO'TAL’CHARGES‘: 245 . 79
ol pemmre e S e oo ATATAISHANER | Sivetion i he e of i [ LESS INSURANGE 0.00
SALES TAX 6.95
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 2852 .74

Repair Facility# F155608

Cagyright 20% K S, LLE SERVICE IVOICE TYPER - 3120 - IMAGING

CUSTOMER INVOICE




Enter Thé World Of Erhard 2 .?
- Erhard BMW Farmington Hills ’

IOTCE 38700 Grand River Ave,
IRVOICE Farmirgton Hills, M 48335
General: 248-306-6800

Fax: 248-695-3000

customer #: NG

UNIT# PLATINUM

PAGE 2 waww:arhardbmw.com
CELL: SERVICE ADVISOR: 2 KENNETH FOSTER _
GOLQR YEAR MAKE/MODEL VIN __LICENSE MILEAGE IN/OUT TAG
MINERAL GR 16 | BMW M4CV - wBs3UgcsocHj ; _35071/35071 [T1926
DEL, DATE |PROD. DATE] WARR.EXP. PROMISED ... PONO: RATE PAYMENT | INV, DATE
25N0V15 DO 30SEP2019 WAIT 18MAR17| 30.00] CASH 18MAR17
R.O. OPENED READY _ OPTIONS: SOLD-STK: TRN:BMW . FULL . MAINT.

AXL:48/50000 1)6272501107000474771 11/19 2)CNA

13:03 18MAR17 |14:47 18MAR17 |T/W CARE PLUS 36MO 11/25/2018 ’

LINE OPCODE TECH TYPE HOURS , LIST NET TOTAL
AUTH CODE:

;0035071 OIL SERVICE COMPLETED OIL SERVICE
Kk R Rk ok kR R R K gk ek Rk R dod ke Rk bk sk ek ok ok ko s ok R AR Rk K R bk
D VEHICLE SERVICE'CHECK
CAUSE: VEHICLE CHECK DUE
0000624 VEHICLE SERVICE CHECK
5042 TEGLAS,TIMOTHY LICH#: M254154 )
WMAIN (N/C)
FC: 85990101MP
PART#:
COUNT: 4
CLAIM TYPE: MAINT
AUTH CODE:

(1 ,35071 VEHICLE CHECK COMPLETED VEHICLE CHECK
***********************t******#*t#******#***********
E REPLACE MICRO FILTER
CAUSE: MICROFILTER DUE
0000616 REPLACE MICRO FILTER
5042 TEGLAS, TIMOTHY LICH#: M254154
} WMAIN _ , (N/C)
1 64-11-9-237-555 MICROFILTER/ACTIVATED
CARBON:643010 (N/C)
FC: 64310237MpP
PARTH ;
COUNT :
CLAIM TYPE:  MAINT
AUTH CODE:

++0,35071 MICRO FILTER REPLACED MICRO FILTER

FhE kKT hhhdhhhhhkhkdhhhdhk kR R bR E R R IR ETE T TN ok R Fk R

ON BEHALF OF SERVICING DEALER, | HERERY CERTIFY TRAT THE INFORMATION STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE SHOWN. SERVICES|The' factory’ warranly oonsmuzes TLABOR AMOUNT
DESCRIBEDWEREPERFORMEDAT NQ CHARGE TG OWNER, THERE WAS NG INDIGATION |.all of the warra -
FROM THE APPEARANGE OF THE VEHICLE OR. DTHERWISE, THAT .ANY- PART REPARED| [0 the ‘sale: of Wﬁ fmm\ltems The | PARTS AMOUNT
OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH any | Seller he oreby "Xﬁ{‘%r”%xg%‘“g GAS, OIL. LUBE
ACCIDENT, NEGLIGENCEOR MISUSE, RECORDSSUPPORTINGTHIS' CLAIM NOTIFICATION impued mmdmg sy Implied s UntET AMOUT
ARE-AT AVAILABLE. THE FOR (1) SERVICING YEAR FROM DEALER THE FOR DATE OF| warta nty. of  merghantability” or SBLET MO
INSPECTION PAYMENT BY MANUFACTURER'S REPRESENTATIVE, fitness " for_a particular purpese. | MISC. CHARGES
Seller. “noither . assumes norjes
‘aulhorizes “any other person 1o | TOTALCHARGES

LERTIFICATION= : — — =
ALL REPAIRS AND PARTS LISTED WERE FURNISHED [N “ALL PARTS NEW UNLEGS ﬁ‘,;g‘c%mf‘” o mbﬂi thin |_LESS INSURANCE

COMPLIANGE WITH MICHIGAN AUTO REPAIR ACT {P.A.300) OTHERWISE INDICATED: | conecor SALES TAX

(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) > CUSTOMER SIBNATURE | PLEASE PAY
THIS AMOUNT

Repair Facility# F155608
Coproc TU COK Clobd LG SERVIDE VOIS TYPE 7 - 813G WAAGHIG CUSTOMER INVOICE



- Enter The World Of Erhard {7

INVOICE

custoMEr #: [N
UNIT# PLATINUM

Erhard BMW Farmington Hills
" 38700 Grand River Ave,
Farmmgton Hn!ls, Mi 48335

General: 248-306-6800

Fax: 248-699-3000

PAGE 3 www.erhardbrmw.com

SERVICE ADVISOR: 2 KENNETH FOSTER
VIN LICENSE MILEAGE IN/OUT

DEARBORN, MI I

HOME : CONT":

BUS: CELL:
COLOR MAKE/MODEL

YEAR TAG

35071 [T1926
INV. DATE

35071/

WES3U9CS50G |
PAYMENT

PROMISED PONO.

BMW M4CV
WARR; EXP,

MINERAL GR 16
DEL. DATE | PROD, DATE

RATE

130.00| CASH 18MAR17
TRN : BMW . FULL . MAINT.
11/19 2)CNA

WATIT 18MAR17
OPTIONS:  SOLD-STK:
AXL:48/50000 1)6272501107000474771
T/W _CARE PLUS 36MO 11/25/2018
LIST NET TOTAL

THANK YOU FOR ENTERING THE WORLD OF ERHARD

308EP2019
READY

25NOV15 DO
R.0. OPENED

13:03 18MAR17 |14:47 18MAR17
LINE OPCODE TECH TYPE HOURS

WE TRULY VALUE AND APPRECIATE YOUR BUSINESS
PLEASE DRIVE SAFELY

GN BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE lNFOR!MT\ON
CONTAINED HEREON. 15. AGGURATE UNLESS OTHERWISE SHOWN. SERVICES
DESCR!BEDWEREF‘ERFORMEDATNO CHARGE TOQ OWNER. THEREWAS NO INDICATION
FROM THE ARPEARANCE OF THE VERICLE OR OTHERWISE, THAT ‘ANY. PART REPAIRED
OR REPLAGED UNDER THIS CLAIM - HAD, BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCEOR MISUSE. RECORDSSUPPORTINGTHIS. CLAIM NOTIFICATION
ARE AT AVAILABLE THE FOR (1) SERVICING YEAR FROM DEALER THE FOR DATE OF
INSPECTION PAYMENT'8Y MANUFACTURER'S REPRESENTATIVE.

-CERTIFICATION
‘ALL REPAIRS AND PARTS LISTED WERE' FURNISHED IN
COMPLIANCE WITH MICHIGAN AUTO REPAIR ACT {P:A.300)

ALL PARTS NEW UNLESS
OTHERWISE INDICATED:

STATEMENT OF DISCLAIMER

The factory warranty Cconstitutes:
all of the waranties’ with  respect
o the sale of this. temltems, The
Seller hereby expréssly disclaims
Bl warranlies _either ‘express or
implied;, including . any _implied
wananty . of merchantsbmty or
fitness for'@ particular purpose.
Seller  neither  assumes  nor
authorizés any other person to
assume; for i any liabllity in
conngction with the sale o

item/items,

DESCRIPTION

LABOR AMOUNT

PARTS AMOUNT

GAS, Ol LUBE

SUBLET AMOUNT

_ MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

(S!GNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

Repair Facility# F155608

Capipigs 200 COR.GiuGel; LG EERVISE IRVORCE TYFE 2- B500 - MAGIKG

CUSTOMER INVOICE



Enter The World Of Erhard

Erhard BMW Farmington Hills
38700 Grand River Ave.

cusromer #: [N I

UNTIT# PLATINUM

INVOICE Famington Hills, M| 48335
General: 248»30&6800
— Fax: 248-699-3000
DEARBORN, MI . PAGE 1 www;erhardbmw.corm
RBUS: CELL: . SERVICE ADVISOR: 3208 _J»AM ] CASH IV
COLOR YEAR| MAKE/MGODEL , VIN LICENSE MILEAGE IN/QUT TAG
MINERAL GR 16 | BMW M4CV WBS3U9CS oe‘p— 16532/16533  [T4897
DEL. DATE | PROD.DATE| WARR. EXP. : PROMISED N PONQ. RATE PAYMENT INV.DATE
25NOV1s DO 308EP2019 17:00 18JULL6 0.00 CASH 18JUL16
R.O. OPENED READY OPTIONS: SOLD~ STK TRN: BMW , FULL . MAINT .
AXL:48/50000 1)62725 0474771  11/19 2)CNA
09:26 18JUL16 116:32 18JUL16 |T/W CARE PLUS 36MO 11/2_/2018 »
LINE OPCODE TECH TYPE HOURS LIST NET _TOTAL
A REWARDS PROGRAM DETAI ',L‘ , :
IR666 REWARDS PROGRAM DETAIL ,
999ISERV , (W/¢)
ERERRAEK AN E LT R RRE RN R hhrhkhhhkhhkhhkthRk dhkkkdkdr ik
B BMW LOANER CAR DPROVIDED. GOODWILL GESTURE OF ERHARD BMW, NO CHARGE,
$50.00/DAY VALUE
LOANER BMW LOANER CAR PROVIDED. GOODWILL GESTURE
OF ERHARD BMW, NO CHARGE, $50.00 /DAY VALUE
5225IRENT (N/C)
g K KA AR Rk ok kg Kok ok Rk ok kR R R R R RK R R R R ok ok R R R kR e ke
C ENGINE OIL SERVICE
CAUSE: OIL 8ERV -
0000610 ENGINE OIL SERVICE o
5225WMAIN (N/C)
1l 11-42-7-854-445 SET OIL-PILTER ,
ELEMENT:114010 , (N/C)
7 83-21-2-365-950 MY1l6 OW-30 SYN OIL,GAS ENG, (n/C)
FC: 85990091MP
PARTH:
COUNT :
CLAIM TYPE: MAINT
AUTH CODE:
.+ 716533 PERFORMED ENGINE OIL SERVICE. ‘
Fd R F T RO ok F KR TR ok ke ek kR Rk e R R KR R R Wk kR
D SCOPE CHECK MA INTENANCE
CAUSE: SCOPE
0000105 SCOPE CHECK MAINTENANCE
| 5225WMAIN (N/€)
FC: B5990501MP
PARTH# :
CQUNT:
CLAIM TYPE: MATNT
AUTH CODE:
ON BEHALF: OF SERVICING DEALER, | HEREBY CERTIEY THAT THE INFoRMaTioN | S TATEMENT OF DISCLAIMER DESCRIPTION TOTALS:
CONTAINED HEREON. {5' ACCURATE UNLESS OTHERWISE SHOWN, SERVICES|The faciory warranty consiftites | (ABOR AMOUNT
DESCRIBEDWEREPERFORMEDAT NO- CHARGE TQ OWNER, THEREWAS NO' INGICATION | all of the warranties with” ‘respect
O o e 5 TSRS, TAT S AT EPATED Sy T oty sl - EATISAMOUNT
ACCIDENT: NEGLIGENCEGR] : ipdtlpiv M : all warrantids ~ either express or : LUBE
ARE A§ ZVAILAB,SEE 1&;&:;&(};23{!# Esei%?gzgs\?:g ﬁgﬁﬁﬁsﬁﬁ ':g:g::; Kc);: wnuggty “gmdgx’grchanéb;ﬁty 'agf SUBLET AMOUNT
INSPECTION PAYMENT BY MANUFACTURER'S REPRESENTATIVE, fitness " for '@ particular purpose. | MISC.CHARGES
: Seller nexther assumes  nor -
AL REPAIRS AND PARTS L U%gmne FURNISHED IN ALL PARTS NEW UNLESS 'gg‘i’h“%g%m?n%t 0;?16; ;aﬁfm t'g Z;;sﬂwmerﬁs
COMPLIANCE WITH MICHIGAN AUTO REPAIR ACT (PA.300) ~ OTHERWISE INDICATED. gg&'}ggg%’} with the " sale of this TR
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
» “THIS AMOUNT

Repair Facility# F155608

Covpicht 20%4 CDX Blobal, LG SERVICE INVERGE T YPE 2+ ST« WAGING

CUSTOMER COPY



Enter The World Of Erhard

- Erhard BMW Farmington Hills

NTC 38700 Grand River Ave,
INVOICE Farmington Hilis, Mi 48335
General: 248-306-6800

Fax: 248-889-3000

custover +: [NTNGINB

UNIT# PLATINUM

PAGE 2 www. erhardbmw.com
T o 0vsor 208 omes cass 1v .
OOLOR YEAR L ) . VIN LICENSE MILEAGE INJOUT TAG
MINERAL GR 16 ] BMW_M4C WBS3U9CE0GP 16532/16533  [T4897
DEL.DATE | PROD, BATE] W, PROMIEED __ PO NO. RATE PAYMENT INV. DATE )
25NOV35 DO 308EP2019 17:00 18JUL16 . 130,00 CASH 18JUL16
R/O: OPENED ' .. READY OPTIONS: SOLD 8TK: TRN : BMW . FULLMATNT.

AXL:48/50000 1)6272501107000474771 11/19 2)CNA
09:26 18JUL16 [16:32 18JUL16 |T/W CARE PLUS 36MO 11/25/2018
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

.+ »,16533 PERFORMED SCOPE CHECK MAINT.
P ok ok e e e ok R ek vk et de e ke Rk R e ek Rk e e ek e Rk ke ek ok ke kok K kR ARk
E REPLACE MICRO FILTER
CAUSE: MICROFILTER
0000616 REPLACE MICRO FILTER
5225WMAIN
1 64-11-8-237-555 MICROFILTER/ACTIVATED
CARBON: 643010 (N/C)
FC: 64310237MP
PART# :
COUNT : ,
CLAIM TYPE:  MAINT
AUTH CODE:

¢+ ¢4 16533 PERFORMED MICRQ FILTER SERVICE. :
ek ok ok ok kR Rk R kK kK ek ek o

THANK YOU FOR ENTERING THE WORLD OF ERHARD

(N/C)

WE TRULY VALUE AND APPRECIATE YOUR BUSINESS
PLEASE DRIVE SAFELY

ON BEHALF. ‘OF SERVICING DEALER, | HEREBY. CERTIEY THAT THE INFURMATION | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE SHOWN. SERVICES|The factory warran constitutes ; 5 '
DESCRIBEDWEREPERFORMEDATNG CHARGE TO OWNER, THERE WAS' NO INDICATION | all af me?varmnﬁesty LABOR AMOUNT 0.00
FROM THE APPEARANCE-OF THE VEHICLE DR OTHERWISE, THAT ANY PART REBAIRED) isﬂatlge ‘salg of this. ttem\iﬁem& The | PARTS AMOUNT 0.00
OR REPLACED UNDER THIS CLAM HAD BEEN CONNEGTED IN ANY WAY WiTh anv | S8IEC hereby eé@ﬁgﬁswexgg?g‘mé GAS, OlL, LUBE 0.00
ACCIDENT, NEGLIGENCEOR MISUSE. RECORDSSURPORTING THIS. CLAIM. NOTIFICATION 'lmpl od,  Including implied | 2 >
ARE AT AVAILABLE THE FOR.(1) SERVICING YEAR FROM:DEALER THE FOR| DATE OF| warran ty of memhan ablity  or SUB"TE,T AMQU NT 0.00
INSPECTION PAYMENT BY MANUFACTURER'S REPRESENTATIVE, Q&tegf ‘fg;{gsrpawgg;ar m&"w‘ | MISC. CHARGES 0.00
Sol wgither- u nor g
CERTIFICATION- éuthaﬁzesfoan_t Bther msla TOTAL CHARGES 0.060
ALL REPAIRS AND PARTS LISTED WER ALL PARTS NEW UNLESS | 3ssume _for auy A S ;
COMPLIANGE WITh MICHGAN AUTO RERRR AN SHED 1Y GTHERWISEINDICATED. ggg,mn win e sals'of tris ;ifzgﬁ;(mm‘s g 8 8
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) | CUSTOMER SIGNATURE PLEASE PAY
1 THIS AMOUNT 0.00

Repair Facility# F155608
Cooympm 91 LUK Global, LG SRRVICE INVOICE TYPE 2 BEC - IAGING CUSTOMER COPY



Enter The World Of Erhard

Erhard BMW Farmington Hills
38700 Grand River Ave.

custoMer #: NGNGNGNzG
UNIT# PLATINUM

INVOICE Farmington Hills, M| 48335
Genéral 248-306-6800;
_ Fax; 248-699-3000
pEARBORN, MI I PAGE 1 www:erhardbmw.com
HOME: CONT :
BUS: CELL: SERVICE ADVISOR: 3208 JAMES CASH IV _
COLOR 1YEAR T MAKE/MODEL VIN  LIGENSE | MILEAGE IN/OUT TAG
MINERAL GR 16 | BMW M4CV WBS3U9CS osp'a— 8845/8846 _ [T4252
’ DEL. DATE PROD. DATE| WARR, EXP. PROMISED PO NO: 4 RATE PAYMENT INV. DATE
25NOVL5 DO 30SEP2019  WAIT 06APRI6 130,00 CASH O6APRI16.
R.O. OPENED READY OPTIONS:  SOLD-STK: TRN : BMW . FULL . MAINT.
AXL:48/50000 1)6272501107000474771 11/19 2)CNA
10:13 06APR16 [10:58 06APR16 |T/W CARE PLUS 36MO 11/25/2018
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A BDC APPOINTMENT
C101 BDC APPOINTMENT
5225 Cp 0.00 0.00
*******************'k*‘k******************************
B ENGINE OIL SERVICE
CAUSE: OIL SERVICE
0000610 ENGINE OIL SERVICE
5225WMAIN (N/C)
1 11-42-7-854-445 SET OIL-FILTER
ELEMENT:114010 (N/C)
1 07-11-9-963-132 GASKET RING:T99D00TM (N/C)
65 B83-21-0-390-323 5W30 SYN OIL 1th ltr. (N/C)
FC: 85320085MP
PARTH# :
COUNT :
CLAIM TYPE:
AUTH CODE:
. +,,8846 PERFORMED ENGINE OIL SERVICE.
********'k*****'k*************************************
C WORLD CLASS INSPECTION
VCR WORLD CLASS INSPECTION
5225 CP 0..00 0.00
‘k*****************i‘**********,**";*******‘**********.*,***
D SCOPE CHECK MAINTENANCE
CAUSE: SCOPE ‘ ;
0000105 SCOPE CHECK MAINTENANCE
5225WMAIN (N/C)
FC: 85990501MP
PARTH: F
COUNT: 1
CLAIM TYPE:
AUTH CODE:
ON BEHALF OF SERVICING DEALER, | HERESY CERTIFY THAT THE INFORMATION STATEMENT OF DISCLAIMER DESGRIPTION TOTALS
CONTAINED HEREON 15- AGCURATE UNLESS OTHERWISE SHOWN. SERVICES| The factdiy wamamy constitutes LASOR AMOUNT
DESCRIBEDWEREPERFORMEDAT ND. CHARGE T OWNER. THERE:WAS NO- INDICATION ali of the ‘warranties FEEPOCT o
FROM THE APPEARANCE OF THE VEHICLE OR QTHERWISE, THAT ANY PART REPAIRED| IO the sale of this ‘tem\ﬁems The'| PARTS AMOUNT
e i Bt e s |- 02 LS
QRE AT AVAILABLE THE FOR'(1) SERVICING YEAR FROM DEALER THE FOR DATE OF | wa impliees "é?‘“f;‘ﬁ.»@?&‘ébm{? "“‘ﬁ SUBLET AMOUNT.
INSPECTION PAYMENT BY MANUFAGTURER'S REPRESENTATIVE. ess for @ particular purpose. | ‘MISC. CHARGES
Se!lar neither assumes  norp— -
semrcsnon Sittoges o, o gyien | TOTAL CHARGES
e ST e e SSRGS | SR B2 e i [ LESS NSURANGE
(SIGNED)  DEALER, DENERAL MANAGER OR AUTHORIZED PERSON.  (DATE) CUSTOMER SIGNATURE PLEASE PAY
» THIS AMOUNT

Repair Facility# F155608
CUSTOMER COPY

Cooynght 2044 C0K Glonal LLC SERVICE INVOICE TYPEZ - $120 < AGKG



Enter The World Of Erhard

cusromzr +: [ I

UNIT# PLATINUM

Erhard BMW Farmington Hills
38700 Grand River Ave,

IVoIcE Farmington Hills, M1 48335
General: 248-306-6800
Fax: 248-699-3000
PAGE 2 www.erhardbmw.com
: SERVICE ADVISOR: 3208 JAMES CASH IV
MAKE/MODEL VIN __LICENSE MILEAGE IN/OUT TAG
MINERAL GR 16 | BMW M4CV WBS3U’9'c5-OGPqI 8845/8846  [T4252
DEL.DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
2580V15 DO J08EP2019 WAIT O6APR16 ABO .00] CASH | 06APRI16
R.O. OPENED READY OPTIONS:  SOLD-STK: 'TRN:BMW.FULL.MAINT.
‘ AXL:48/50000 1)6272501107000474771 11719 2)CNA
10:13 06APR16 |10:58 06APR16 |T/W CARE PLUS 36MO 11/25/2018
LINE OPCODE TECH TYPE HOURS LIST _NET TOTAL

i rr+ 8846 PERFORMED SCOPE CHEECK MATINT.
Fdk ke kR ok bR kAR F R KRR AR R R Rk kR kR R ok k Rk Rk Rk

THANK YOU FOR ENTERING THE WORLD OF ERHARD

WE TRULY VALUE AND APPRECIATE YOUR BUSINESS
PLEASE DRIVE SAFELY

ON BEHALF OF SERVICING' DEALER, | HEREBY GERTIFY THAT THE INFORMATION | S1/A1EMENT OF DISCLAIMER DESCRIPTION TOTALS
CONTAINED HEREON JS. ACCURATE UNLESS .OTHERWISE SHOWN. SERVICES|The faciory warran mnsmu{gs ABOR AR :
DESCRIBEDWEREPERFORMEDAT NG GHARGE TO OWNER. THERE WAS NO INDICATION | all of the %arrantmstywith respect ,RAMOUNT 0.00
FROM THE APPEARANCE OF THE:VEHICLE OR OTHERWISE, THAT ANY PART REPAiRED] 0 the gafe of this ftlemiiterns, The:| PARTS AMOLINT 0.00
OR REFLACED UNDER THIS-CLAIM HAD BEEN GONNECTED IN ARY WAY WITH ARY Sf"%rrgr"?g{ eé,’%n’ifs'lgxg‘s“gmg GAS, OIL, LUBE 0.00
ACCIDENT; NEGUGENCEOR MISUSE, RECORDSSUPPQRT‘NGTH!S CLAIM NOTIFICATION |mphad mgmdmg any ;mpﬁed T y
ARE AT AVAILABLE THE FOR (1) SERVICING YEAR FROM DEALER THE FOR DATE OF |wamranly of morchantablity. o L SUBLET AMOUNT 0.00
INSPECTION PAYMENT 8% MANUFACTURER'S REPRESENTATIVE: ﬁtnl?esr& for “g pacticufar purpoge. | MISC, CHARGES 0.00
nennher agsumes nar - -
CERTIFICAT! guthoﬂzasf snfl ather ebr'?on tiﬁ TOTAL CHARGES 0.00
ALL BARTS NEW UNLESS | '@5Sume: for any. hapiity " inp .
e ey SSRGS o s suvnce 0..00
(SIGNED)  DEALER; GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
» THIS AMOQUNT 0.80

Repair Facility# F155608

Cappight 14 S Tobel LEC SERVICE INVOICE TYRES - B2y MAGING

CUSTOMER COPY



Enter The World Of Erhard

cusTomEr #: NN

UNIT# PLATINUM

Erhard BMW Farmington Hills
38700 Grand River Ave,

INVOICE Farmington Hills, M1 48335
General 248»306-6806
DEARBORN, MI PAGE 1 whrw.orharbm com
: L SERVICE ADVISOR: 3207 _TODD HITSMAN |
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
MINERAL GR 16 | BMW M4CV ‘WBssugcsosplllllF 2080/2082 14565
DEL. DATE PROD. DATE | WARR, EXP, PROMISED ! _PONO. RATE PAYMENT INV, DATE
25NOV1S DD 308EP2019 WAIT 15DEC1S CASH 15DEC1S
R.O. OPENED READY OPTIONS:  SOLD-STK: TRN: BMW. FULL . MAINT.
AXL:48/50000 1)6272501107000474771  11/19 2)CNA
11:29 15DEC15 |12:38 15DEC1S |T/W CARE PLUS 36MO 11/25/2018 , _
LINE OPCODE TECH TYPE HOURS LIST “NET TOTAL

A BDC APPOINTMENT
€102 BDC APPOINTMENT
5226 ZERDELIJA, INDRIT LICH#: M235927
CP _ 0.00 0.00
**********_‘#********1-*#,*’*‘**#**,ik**'k****«*i*-**********;***
B SERVICE-RUNNING-IN CHECK
CAUSE: RUNNING IN
0000600 SERVICE-RUNNING-IN CHECK
5226 ZERDELIJA,INDRIT LIC#: M235927

WMAIN N (N/C)
1 11-42-7-854-445 SET OIL-FILTER ;
ELEMENT: 114010 (N/C)
1 07-11-9-963-132 GASKET RING:T93DQ0TM (N/C)
65 83-21-0-390-323 S5W30 SYN OIL 1th ltr. (N/C)
2 GEAROILOB0O 1/2LtrXJ (N/C)
FC: 859%0088MP
PARTH# :
COUNT ;
CLAIM TYPE:
AUTH CODE:
.+ ,i2082 SERVICE RUNNING IN CHECK PERFORMED SERVICE RUNNING IN CHECK,
.y 1 CONNECT BATTERY CHARGER 13.7V. SCANNED VEH AND DIACTIVATED RUNNING IN
.+, .CHECK. CLEARED FAULTS AND TEST DROVE VEH. COMPLETED REPAIR
R R R E s T L R Lt s 2 s T e s oS T L R
¢ BCOPE CHECK MAINTENANCE
CAUSE: SCOPE _
0000105 SCOPE CHECK MAINTENANCE
5226 ZERDELIJA, INDRIT LICH#: M235927
WMAIN (N/C)
FC: 85990501MP
PART#H:
COUNT :
CLAIM TYPE:
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMaTIoN | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
CONTAINED HEREON 15 ACCURATE UNLESS OTHERWISE SHOWN. SERVICES! The factory warranty const;tuteg LABOR AMOUNT
DESCRIBEDWEREPERFORMEDAT NG CHARGE TO OWNER: THERE WAS NO INDICATION atl of the waranties” with — -
FROM THE APPEARANGE OF THE VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED| 10 the sala of this Remitems. The PARTS AMOUNT
OR REFLACED UNGER THIS GLAM HAD BEEN CONNECTED IN ANY WAY WITH ANY s,?“"" oy nghressw "ﬁ?‘ GAS. OIL. LUBE
s s Lo AL o = W g
INSPECTION PAYMENT BY” MANUFACTURER'S REPRESENTATIVE. glgl?ss f%re i awpamcnlar purpeigr ) M;sc QﬁARG,ES
ALL REPAIRS AND PARTS 167 £D WERE FURNISHED IN ALL PARTS NEW UNLESS gg&%ﬁﬁsf;ny o;i;gr m Ig;: E’NCS’:}:TA?«EGSE
COMPLIANGE WITH MICHIGAN ALITO REPAIR ACT (P.A.300) OTHERWISE INDICATED. | eofinection with the’ sale. o e " SALES TAX
(SIGNED)  DEALER. GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
- THIS AMOUNT

Repair Facility# F155608

Cissprigt 2014 COK Gobal, LG BERVIGE RVOIRE TYPE #. Hie - IABING

CUSTOMER COPY




Enter The World Of Erhard

INVOICE

customEr #: NG0B

UNIT# PLATINUM

DEARBORN, MI

Erhard BMW Farmington Hills
38700 Grand River Ave.
Farmington Hills, M 48335
General; 24&-30&8800
Fax: 248-688:3000
WWW: arhardbmw com

PAGE 2

SERVICE ADVISOR: 3207 TOD
VIN [ LICENSE

D_HITSMAN
MILEAGE IN / OUT

MAKE/MODEL TAG

YEAR

2080/2082 T4565

WBS3USCE0GPE

M4CV
WARR, EXP,

16 | BMW
PROD. DATE

MINERAL GR
DEL. DATE

INV, DATE

PROMISED PO NO. RATE PAYMENT

CASH 15DEC1S

WAIT 15DEC1S

308EP2014

25N0V15 DI
' READY

R.O: OPENED

TRN:BMW . FULL . MAINT.

OPTIONS: SOLD-8TK: L
11719 2)CNa

AX1,:48/50000 1)6272501107000474771
T/W CARE PLUS 36MO 11/25/2018
~ LIST

129 15DECLS |12:38 15DECLS
[NE OPCODE TECH TYDPE HOURS
AUTH CODE:

NET TOTAL

il
Ll

vy, 2082 SCORPE CHECK COMPLETED , ,
LA SRS RS T et ot E A n R G R R R A AR ERSES RS S E R R R A S R

THANK YOU FOR. ENTERING THE WORLD OF ERHARD

WE TRULY VALUE AND APPRECIATE YOUR BUSINESS
PLEASE DRIVE SAFELY

ON BEHALF OF BERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION
CONTAINED HEREON IS,  AGCURATE  UNLESS OTHERWISE. SHOWN;  SERVICES
DE‘,SCRKBEDWEREPERFORMEDATNO CHARGE TO QWNER. THERE'WAS NO INDICATION
FROM THE APPEARANEE OF THE VEHICLE OR OTHERWISE; THAT ANY PART REPAIRED!
OR REPLAGED UNDER'THIS CLAIM HAD BEEN CONNECTEL:IN ANY' WAY WITH ANY
ACCIRENT, NEGLIGENCEGR MISLISE; REBGRDSSUPF‘ORT!NGTHIS CLAIM NOTIFICATION.
ARE AT AYALABLE THE FOR (1) SERVICING YEAR FROM OEALER THE FOR DATE OF
INSPEGTION RAYMENT BY MANUFACTURER'S REPRESENTATIVE,

CATIEN:.
ALLREPAIRS AND PRRYS LJSTED WERE FURNISHED: N
CDMPUANCE WITH MICHIGAN AUTC REPAIR ACT {P-A300)

ALL PARTS NEWUNLESS
OTHERWISE INDICATED.

STATEMENT OF DISCLAIMER

The faclory warranty’ constitutes
ali of the ‘warranties with respect
to the- salg of this ftemiitemns. The
Seller hereby expressly. -disciaims
all warranties either exprass or
imiplied, in_cmdfng any
warmanty ntability
fitress for a partiwlar purmse
Seller  neither  assumes nor
authorizes: an}f other rpes o
assume_ . for any liab gy
gogjr}iecuan wi the sale

DESCRIFTION

TOTALS

LABOR-AMOUNT

0.00

PARTS AMOUNT

0.00

GAS, Oli., LUBE

0.00

" |_SUBLET AMOUNT

0.00

| MISC. CHARGES

Q.00

TOTAL CHARGES

0.00

| LESE INSURANCE

0.00

SALES TAX

0.00.

(SIGNED) DEALER; GENERAL MANAGER DR AUTHORIZED PERSON {DATE}Y

CUSTOMER SIGNATURE

>

PLEASE PAY
THIS AMOUNT

0.00

Repair Facility# F155608

Coppshn 201 COKGhbe, LG SERVICE INVDICE TYRE <SR - MM

CUSTOMER COPY



&

, Enter The World Of Erhard (%)
%Iirf?%mﬁ‘lm Erhard BMW Farmington Hills - % v
i FNVOIC 38700 Grand River Ave. —
INVOLICE Farmington Hills, MI 48335
General; 248-306-6800
Fax: 248-699-3000
DEARBORN MI PAGE 1 wwWw,erhardbmw.com
' R SERVICE ADVISOR: 3208 JAMES CASH IV ~
YEAR MAKE/MODEL ' VIN , LICENSE MILEAGE IN/OUT | TAG
MINERAL GR 16 | BMW M4CV WBS3U9C50GP 41458/41458 [T4891
DEL. DATE | PROD. DATE| WARR. EXP.  PROMISED __ PO NO. RATE PAYMENT |  INV.DATE
25NOV15 DD 30SEP2019 17:00 31MAY17 130.00{ CASH 02JUN17
_RO.OPENED | READY OPTIONS:  SOLD-STK: TRN: BMW. FULL . MAINT .

_ AXI,:48/50000 1)6272501107000474771 11/19 2)CNA
09:03 31MAY17 [13:00 02JUN17 |T/W CARE PLUS 36MQ 11/25/2018

LINE OPCODE TECH TYPE HOURS LIST __ NET TOTAL
A C/S THERE WAS SMOKE COMING FROM UNDER PASGENGER SEAT, AFTER SEAT

HEATER WAS TURNED ON.

CAUSE: WATER INGRESS A of
6510009 TROUBLESHOOTING RADIO L
901WABMW ' (N/C)
6512553 +R&I/RPL CENTRAL BASS - RIGHT Al
901W4BMW N C (N/C)
1 65-13-9-210-152 CENTRAL BASE X (N/C)
1 65-13-9-290-908 COVER W (N/C)
30 52-10-1-945-543 CLAMP:529500 (N/C)

FC: 65120050CR

PART#H#: 65-13-9-210-152
COUNT: 1

CLAIM TYPE:  GDWL
AUTH CODE:

, 41458 SUBWOOFER SHORTED REMOVED PASSENGER SEAT. INSPECTED HEATED

, +SEAT ELEMENT. FOUND NO PROBLEM WITH SEAT HEATER MAT. VEH INSPECTED WITH
, »FSE BMW NA. FOUND WATER INGRESS INTO SUBWOOFER. SHORTED OUT CAUSED

, SMOKING. #**WAS DETERMINED DUE TQ OUTSIDE INFLUENCE. NOT A DEFECT IN

, , MATERIAL OR WORKMANSHIP, THIS REPAIR BEING PERFORMED 100% AS A GOODWILL
i+ GESTURE , **

*,***.****-k*******’***i************’t*****************'**
B BMW LOANER CAR PROVIDED. GOODWILL GESTURE OF ERHARD BMW, NO CHARGE,
- $50.00/DAY VALUE _
LOANER BMW LOANER CAR PROVIDED. GOODWILL GESTURE
OF ERHARD BMW, NO CHARGE, $50.00/DAY VALUE
901IRENT o . (N/C)
Fok K ok dek dide ok ok ke ke Rk K g bk g ok ek ok de de e de o ke ke o b de ke o e de kR R ek K ok R

THANK. YOU FOR ENTERING THE WORLD OF ERHARD

T R O

L . T T S

WE TRULY VALUE AND APPRECIATE YOUR BUSINESS
PLEASE DRIVE SAFELY

ON BEHALF OF SERVICING DEALER; ) HEREBY CERTIFY THAT THE mFoRMATION | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
CONTAINED: HEREON IS ACCURATE UNLESS OTHERWISE SHOWN: SERVICES| The factery warranty consmuies LABOR AMOUNT 0 O O
'DESCRIBEDWEREPEREORMEDATNO CHARGE TO GWNER. THERE WAS NO INDICATION | all ‘of ‘the ‘warranties with respect f~— - , :
FROM THE ‘APPEARANGE OF THE VEHICLE OR OTHERWIGE, THAT ANY PART REPAIRED tsaettge hsaie of this. RG!TWmS \ The | PARTS AMOUNT ] 0.00
OR REPLAGED UNDER THIS CLAIM HAD BEEN CONNEGTED IN ANY WAY WITn ANY | SEISr, Rereby expressly Clelaime a5 oy 1 use T 0.00
ACCIDENT, NEGLIGENCEOR MISUSE. RECORDSSURPORTINGTHIS CLAM NOTIFICATION | impited,  Including . any. implied SUBLET AMOUNT 0.
ARE AT AVAILABLE THE FOR (1) SERVICING YEAR FROM DEALER THE FOR DATE OF warranty ‘of  merchantabllity o 2= et .00
INSPECTION PAYMENT 8Y: MANUFACTURER'S REPRESENTATIVE. fitness for g particular purpose. | MISC. CHARGES 0.00
Seller  neithér  assumes  nor
CERTIFICATION: 0 :sugl‘%’riéasfo?ny o;l:l?,r l:a ﬁ?n t‘g TOTAL CHARGES 0.00
ALL REPAIRS ANG P ALl PARTS NEW.UNLESS e 1
et e ke 000
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  {DATE) CUSTOMER SIGNATURE: PLEASE PAY
> THIS AMOUNT g.00

Repair Facility# F155608
Capyright 2014COK Gl LLC SERVIEE INVOICE TYPE Y+ S12C » MATING CUSTOMER IWOICE



Enter The World Of Erhard

UNIT# PLATINUM

Erhard BMW Farmington Hills
38700 Grand River Ava,

INVOICE Farmington Hills, MI 48335
General:248-306-6800
Fax: 248-699-3000
DAGE 2 www.erhardbmw,.com
_SERVICE ADVISOR: 3208 JAMES CASH IV |
MAKEIMODEL ) VIN o LICENSE MILEAGE INVOUT TAG
MINERAL GR 16 | BMW M4CV WBS3U9CS o@r’_ 37096/37105 [T4551
‘DEL. DATE. |PROD.DATE] WARR. EXP, ' PRQMISED PO NO: RATE PAYMENT INV, DATE
25N0V1S DI 308EP2019 17:00 21APRI17 130.00] CASH 21APR17 =~
R.O. OPENED READY v OPTIONS:  SOLD~8TK: TRN:BMW.FULL .MAINT.
BXL: 48/50000 1)6272501107000474771 11/18 2)CNAa
08:15 10APR17 12:52 21APR17 T/W CARE PLUS 36MO 11/25/2018 :
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
5236 JOOSTE, STEYNBERG LICH: M240640 B
W4BMW (N/C)
FC: 0054490100
PART#:
COUNT :
CLAIM TYPE: WaBMW
AUTH CODE:
.1 :,37105 SERVICE ACTION: IMPLAUSIBLE SENSOR SIGNALS IN CONVERTIBLE
.+ /ROOF SYSTEM Performed recall SIB 540217, Programming and coding
«rrs (includes connecting an approved battery charger/power supply and
.+ performing a vehicle test. Defect Code: 0054490100. Labor Operation: 00
rer 64 925 (Bf):‘u)
) Tk W TR K F TR F R TR KRR K TRk ok kR Rk REF T Aok ook Tk R R K R R AR R
THANK YOU FOR ENTERING THE WORLD OF ERHARD
WE TRULY VALUE AND APPRECIATE YOUR BUSINESS
PLEASE DRIVE SAFELY
ggn_zi:g;p OF SERVICING DEALER, | WEREBY CERTIFY THAT THE INFORMATION | BTATEMENT OF LISCLAIMER DESCRIPTION TOTALS
HEREON IS ACCURATE UN o = o
BESCRIBEDWEREPERFORMEDATND. c:meslzrﬁc? iwnéfiﬁéﬁ m?:g ”2."5 miféiiﬂ‘éis ;{I‘ ecffatﬁf%ar“rgﬁaiagw ““sé.‘i’éiic LABOR AMOUNT 0.00
FROM THE APPEARANGE OF THE VERICLE OR OTHERWISE, THAT ANY PART REPAIRED| [0 the- sale of this itomiitems. Tha | PARTSAMOUNT .00
2?:::?;“0:; UNDER THI: CUaIM HAD: BEEN GONNEGTED IN -ANY. WAY WITH ANY gﬁ"%:aggg?gg e;msstye digg’g*ms GAS, OLL LUBE 0. 00
T, NEGLIGENCE OR MISUSE. RE! e L L =
ARE AT AVAILABLE: THE FOR (1) seav?gﬁgs‘f;:amﬁﬁgyggfz%% ?@’?ﬁi‘é‘%’é &"3‘3',2,"",%, "ﬁwg,’gmhaa,?%b“&"‘m% SUBLET AMOUNT. 0.00
INSPECTION PAYMENT BY MANUFACTURER'S REPRESENTATIVE filnoss. "for @ particular ‘purpose. | MISC. CHARGES: . 0.00
Sealler nerther assumes  nor - o
CERTIFICATION. ggt;&%&ze&m?n% oﬂ;@r labr?m tic TOTAL CHARGES: 0. 00
ALL REPAIRS.AND PARTS LISTED WERE EURNISHED I {, PARTS NEW UNLESS: e n il WY e | LESS INSURANCE 0.00
GOMPLIANCE WITH MIGHIGAN AUTO'REPAIR ACT (P:A00) OTHERW‘SE INDICATED. gg;‘;‘,gg‘;%“ Wwith the” sale of this ALEe i 000
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON ~  (DATE) GUSTOMER SIGNATURE " PLEASE PAY
» TH!S AMOLINT 0.00

Repair Facility# F155608

Choyrigia 3044 COM Siotial, LLC - SERVIEE IWVORGE TVIEZ <5126 IAGING

CUSTOMER COPY



ERHARD BMW OF FARMINGTON HILL

B M W“Ren ta’ Agr eemen t 38700 GRAND RIVER AVE.

for & Temporary Substitute Vehicle CARMINGTON HILLIMI 48335 I
Face Page (248) 306-6800 AUG
CUSTOMER INFORMATION RO# Unit # RA#
[ F17343-00 29131

RENTAL VEHICLE INFORMATION
‘ide— N/A Date and time N Date and time  OUT

' Stat a4 04:50 PM
“BEARBORN €M P 06/28/2017
; ; Date and time DUEIN

. State Expires
“ MI 09/04/2021 06/28/2017 06:00 PM
i — g Vehicle VIN
weAJA7C37HCHEE

The foliowing person is an additional driver. If no additional drivers, print “NONE” across this

section. State
A'c\il%tﬁgal Driver's Name Driver's License No. State Ml

Ye Make
Expires Birth Date ear 2017 BMW
CUSTOMER INSURANCE INFORMATION Madel Color )
Insurer Policy No. Expiration Date 1301 XDRIVE SEDAN St Black Sapphire Metal
Tag # Mileage IN
Agent Telephone
Insured Vehicle Year/Make/Model/Color Customer Tag # l\gléezage out
Servi isor Miles Driven
Stare RUBRIMECONRAD.
RENTAL VEHICLE CONDITION IN AND OUT OF SERVICE FUEL

IN F 7/8 3/4 58 12 38 14 18 E

Condition IN: OUT | £ 7/8 34 58 12 3 14 18 E
CHARGES

0 MILES @ 0.00 ¢ ©0.00 |
1 DAYS @$  0.00 0.00 |

FUEL GALS@$  0.00 0.00
ADDITIONAL CHARGES

VEHICLE LICENSE COST RECOVERY FEE

Condition OUT:

|
S B-TOTA 0.00 !
TAX@  0.00 % I
|

|

VEHICLE LICENSE COST RECOVERY FEE

ESTIMATED TOTAL CHARGES mmp> 0.00

METHOD OF PAYMENT
$ 0 AMEX
aMc
EXPIRES Q VISA
CUSTOMER SIGNATURE/ INITIALS CUSTOMER SIGNATURE/ INITIALS # QO OTHER
X X 0 CARD VERIFIED Q CHECK

By signing this Agreement, you agree to: waive all recourse against us for criminal ] By signing below, you: agree to the terms and conditions
prosecutions we take against you for breach of this Agreement; release us, our agents, | of this Agreement set forth on the Face Page and in the
and our employees from all claims for loss of or damage to personal property that was | Terms and Conditions; acknowledge that you had an op-
left with us or carried in the Vehicle; and release us from all liability for consequential, | portunity to read the Agreement before signing; autho-

special or punitive damages in connection with this transaction or the reservation or | fize us to process a separate credit/debit card voucher in
your name for all Charges, including Tolls and Violations;

use of a_vehlde' X - - — - authorize us to release your billing/rental information to
The Vehicle may be equipped with global positioning satellite technology or another | third parties for billing/processing purposes; permit us
telematics system, and/or an event data recorder, and you acknowledge that you should | to reserve against your payment card the amount noted
have no expectation of privacy. X in the Charges column; agree that binding consideration
For liability losses involving third ina in Michi W ibl exists, as furtherg!escribed in Section 2 of the Terms and
ing third persons occurring in Michigan, Vve are responsibleé | conditions of this Agreement; and authorize us to to
only up to $20,000 for bodily injury or death to one person and $40,000 for bodily injury | adjust your payment card account to reflect changes in
or death to 2 or more persons in‘any one accident, and only if You, a member of {amounts due or overpaid as a result of our audit.
Your immediate family or an Authorized Driver under the agreement were operating
the Vehicle at the time of the accident. You may be liable to Us up to the same limits,
and You may be liable to injured third persons for amounts in excess of those limits.

COMMENTS:

Customer

ALL CHARGES SUBJECT TO FINAL AUDIT

Please provide customer with signed copy AMP-B-MI-01/21/16



UNITH# PLATINUM Enter The World Of Erhard

customer #: (N e Farmington Hills

38700 Grand River Ave.
WORKORDER Farmington Hills, M| 48335

General: 248-306-6800
DEARBORN, MI PAGE 1 Fax: 248-699-3000

www.erhardbmw.com

CELL: SERVICE ADV|SOR' 3208 CASH IV, JAMES

BMW_M4CV

MINERAL_GR

44366/

:30 28JUN17 130.00 | CASH
OPTIONS:  SOLD-STK: TRN:BMW.FULL.MAINT.
AXT,:48/50000 1)6272501107000474771 11/19 2)CNA
28JUN2017 16:48 T/W _CARE PLUS 36MO 11/25/2018

LINE OP CODE TECH. TYPE DESCRIPTIONS/INSTRUCTIONS

BMW, NO CHARGE, $50.00/DAY VALUE |CC

LD PARTS YES OR

SERVICE AND PARTS HOURS: SALES DEPARTMENT HOURS: PRELIMINARY ESTIMATE § 0.00
MONDAY - FRIDAY MONDAY & THURSDAY
7:30 AM. TO 6:00 P.M. 8:00 AM. TO 9:00 P.M.
SATURDAY TUESDAY - WEDNESDAY & FRIDAY AUTHORIZED BY X
8:00 A.M. TO 4:00 P.M. 8:00 A.M. TO 6:00 P.M.
SATURDAY VISED DATE TIME BY
10:00 A.M. TO 4:00 P.M. ESTlMATE (1
SERVICE AND ENVIRONMENTAL FEE: 15% of the total labor cost is included (maximum $25.00) for VISED
supplies used on your vehicle. Applicable supply items include, but are not limited to, Tape, Pins, ESTlMATE (2)
Aerospray, Solvent, Rags, Battery Cleaner, Towels, Solder, Carburetor Cleaner, and Disposal of such
items in an environmentally correct manner. REVISED
EXCLUSION OF WARRANTIES ESTIMATE (3)
Any warranties on the parts and accessories sold hereby are made by the ufacturer. The undersi purchaser T hereby authorize the repar work herein set forth to be done along with the necessary material and 8gres that you are not responsible
understands and agrees that dealer makes no warranties of any kind, express or implied, and disclaims all warranties, for loss or damage to vehicle or articles left in vehicle in case of firs, theft or any other cause beyond your centrol or for delays caused
including warranties of merchantability or fitness for a pamcular purpose with regard to the parts and/or accessories by unavailability of parts or delays in parts shipments by the supplier or transporter. | hereby grant you and/or your employess
purchased; and that in no event shall dealer be liable for inci | losses arising permission to oporate the vehicle Keruln desoribed on streets, highways or elsewhere for the purpose of testing and/or inspection.” An
lc:ut of such purchase, Thehundersr'gl;ned purchaser further agrees that the warranties excluded by dealer include,  but are not ;:f"'u:i ;',‘omh;’,’;':l;,;'“d"u,'“;‘7,'::V°f“2:a:’,:’l::9°d on the ebove vehicle to secure tho amount of repairs thereto. Not responsiblo for
imited to any warranties that such parts and/or are of quality or that they will enable any vehicle
or any of its systems to perform with reasonable safety, efficiency, or comfort. | HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORAL APPROVAL OF THE ABOVE REVISED ESTIMATES:
DATE: SIGNED: X

X
CUSTOMER Cocﬁ?"f" STENATURE





