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Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
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INTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Depal$fl:l:.nt 
.of Transportation 

National Highway 
T@.ffic Safety 
Adm lnlstratlon 

Date Received 

30-MAY-2017 

JUL 1 9 2117 

Repository 0 

Reference No. 

10992260 

Nitarie 

Addre 

City 

e or Print f-----------------UDa•=··T·e·ler. ne Nurrber E-n-all Address 

Evening Telephone Nurrber 
HIWARD State OH Zip Cod 

The information you provide will be u5ed to identify potent/al 5afety -related defects. We may share your lnfotmatlon wfth the . 
appllcable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the ogency'5 Privo,y 
Act notice: See 49 FR 53_971 (Sep. 3, 2004) . 

.. 1_7-diQLt~_ti~~-en~ifiq,Jtlon Nuntier Located at bottom of wild shield on driver's side Make 
WVWFW8..aJH9D--· - - · . .. . .. -·. VOLKSWAGEN 

Model 
EbS 

Dealer's Nan-e and T'llephone Nurrber Engine: 
1-....i..---~-===---lf""{Y\--i ...;~-1.<;_)€_~_-:t_e_'<_l'\ __ l'-\_~ __ ~_~..:.y...;.O_u-f· ;;___.,._-,------,---,........--t No: Cylinders 

Dealer's City 

Model Year 
2013 

Fuel Type: 

Transrrission Type ' D Anthk Brake Powertra ln 

D Cruise Control 

Multiple Failure: Incident Date(s) 
15-JUN-2016 

FARED COMPON!NT'(S)/PART(S) Il'A)RMATION 

Vehicle COfTTlOIIEjnt Code: 140000 AIR BAGS 
Failure Mileage Failure Speed 

... ::, .. 
BE COMPLETED WHEN REPORTll'f3 A TIRE FAIL R /; f: .t :, ' l; 

T~e Make · Tire Model (Narre or Nurroer) Tire Size (Exarrple P215/65R15) 

OOT ' • (Ex~!ll)le: DOTMAL9.t\BC036 D Original Eq_uiprrent Failure Location: 
6

__,,,,_ _ __...,...,,,--,. __ ~ t..~'3~·;...,.--...L.._.,-.,:P..:.r.::::iOr~R:::iei::::a:.:.-____ ....1. ______ __,, _____________ ..;.._----1,;, 
Tll'l' Corrponent Code 

:---- J ,,_ lire Faih.Jre Type: 

ADDITIONAtITEMS TO BE COMPLETED WHEN REPORTll'f3 A CHll.D SEAT FAIWRE 
Make:. · Date Manufactured: Model No./Name: 
seat Type:: Installation stem: 
Child SeatCorrponent Code: Failed Part: 
. -· - ..... • - ~~ - --=-~ =-. . - - APPU~Bl;f-ffiCWt:M''lfl'OR'MA'T-fflN-'-- - - -·-----~ - -. 

lease describe in detail the m·dde s F i es In· s . 
Nurrber of Persons Iniured Nuntler of·Deaths Reported to Police 

N 
Narrative Description ofincldent(S), Crash(es), and lnJury(les) . 

. Please describe (1) events leading up to the fallure, (2) fallure and Its conffquences, and (3) wha.t -• done to correct the fa Dure;. 
T.e, parts repaired or replac:ed (and If old part Is avallable). 

· Tl* THE CONTACT OWNS A 2013 VOLKSWAGEN EOS. THE CONTACT RECEIVED NOTIFICATION OF NKTSA CAMPAIGN NUMBER: 16W78000 (AIR 
BAGS) HOWEVER, THE PART NEEDED FOR THE REPAIR WAS NOT AVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEOED A 
REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE CONTACT CAU£D MIDWESTERN AUTO GROUP DEALER ON 6335 PERIMETER 
LOOP RD, DUBLIN OH 43017 AND WAS INFORMED THE REMEDY PART WAS NOT AVAILABLE FOR THE RECAU. REPAIR. THE MANUFACTURER 
WAS MADE AWARE OF 1HE ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAIWRE. J:>ART DISTRIBUTION DISCONNECT. 

Include 
The Privacy Act of 1974-Publlc l..awlll-5711 Thia Information i5 requested purs..ant to authority veated In the Nltlonal Highway Traffic Safety Act and subsequent 
amendment9, You are imder no obli!Jatlon to respond this questionnaire. Your ruponH may be used to assist the NiTSA In determining wltether a Manufac:turer 
should ta.ke appropriate action to correct• aafety defect. Jfthe MHTSA proceeds with administrative enl'orcilment 01 litiption against a mc>nufact.,...,,, rour ruponN, 
or a statistio,I summary thereof, may be .. ed In cup~rt of tt,e agenc:y's _actlon. 

c.e.cox.ctr
foia stamp




