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Cedarhurst, New York
Home Phone
Cell Number

My name i 1m I am the owner of a 2009 Toyota Corolla VIN
Number JTDBL40E19 that has been recalled because of a faulty front passenger
seat air bag. I previously wrote you a letter concerning this matter but I did not realize
that I should have called first in order to get a reference number or a case number that
could have been attached to my letter in order for you to read and register it as a formal
complaint. I eventually called your agency and spoke to John who is one of your
representatives who gave me case number I He told me that T would be
receiving a confirmation from you by mail in six to eight weeks after I spoke to him. I
have just received a notice from your agency with the reference number 10991836.
Please file this letter with the case number and reference numbers that I have been given.
The letter I wrote to you previously could not be included in my case since I did not have
a reference number at the time and John informed me that I could resend it to you when I
received the letter that I just did from you. Iam enclosing a shortened version of the
original letter I sent to your agency. If you notice when you sent me this recent form that
I am now returning to you, you have the wrong model for the vehicle listed. Itisnota
Toyota Camry as you listed but a Toyota Corolla. Ihave changed it on the form. Please
change the model type in your records to reflect this change.

Toyota notified me several months ago about the defective airbag in my car. When I
called them they told me that the airbag could not be replaced according to their estimates
until Dec. 2017 and perhaps even later than that date. That would leave me for a period
of eight months where I would not have the use of the front passenger seat of my car
since the recall notice indicated that a passenger should not sit in the front seat of the car
until the repair was made. I called Toyota and told them that this was not something that
I could live and requested a loaner car. Toyota eventually provided me with a loaner car
which they are willing to let me have the use of until the airbag in my car is replaced.
My concern now is the fact that Takata the manufacturer of the airbags is in bankruptcy
and in the long term Toyota will not be able to fix my car or offer me an alternative
permanent solution. Ijust want to go on the record with your agency that if Toyota and
Takata cannot work this out I have registered a complaint about the situation. At the
present time I am satisfied that Toyota has provided me with a loaner car but I must look
to the future to make sure there will be a satisfactory and permanent resolution to this
matter. My last letter to you was filled with complaints about how Toyota was handling
the situation because in the beginning they told me there was nothing they could doand I
should just not use the passenger front seat of my car. Eventually with much persistence
from me Toyota has done what I have asked for and provided me a loaner car. Toyota- -
eventually realized they had an obligation to provide me with a fully functioning car.
Please keep this letter for your records so in the future if things are not worked out as far
as a permanent resolution you know I have gone-on the record as to what the situation is.



Thank you for your attention to this matter.
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