
f:) DOT Auto Safety Hotline 

Vehicle OWner's Questionnaire 
To Report Vehicle Safety Defects 

1•888•DASH•2•DOT 
(1-888-327·4236) 

INTBlNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Oepartrrent 
or Transportation 

National Highway 
Traffic Safety 
Administration 

City 
CENTERVILLE 

Date Received 

24·MAY·2017 

-----------------l ~ e Nurrber 

State VA ZlpCod--
Evening Telephone Nuni>er 

Repository 0 

Reference No. 

10991344 

The Information you provide wl/1 be usl!!d to ld1!!ntlfy potential saft!ty-rl!!latt!d dl!!ft!ru. We may shire your Information with the 
app//cable vt!hlclt! manufaeturt!r during an Investigation or reCilll In accordance with the routine usl!!s descrlbl!!d In the agency~ Pr/Vacy 
Act notice. See 49 FR 53971 (Sep. 3, 2DD4}. 

17 digit: Vehicle Identification Nurrber l.Oc:B ted at bottom of windshield on drwer•s side Make 

.mtBJ46G6~ LEXUS 

Model 
ES 350 

Model Year 
2007 

Engine: 

----------+----------------r----r--------1 No: Cylinders 

Date Purchased Dealer's Name and Telephone Nurrber FueJType: 

Original Owner 
D 

Dealer's City State Zip Code 

Transrrisslon Type D Antilock Brak Powertraln Multiple Fal'ure; 

D Cruise Control 

FAILm COMPONENl'(S}/PART(S) INFORMATION 

Vehicle Corrponent Code: 140000 AIR BAGS 

Tire Make 

DOT No. (Exal11)1e: DOTMAL9ABC036) 

Tire Corr4)0nent Code 

Make: 
Seat Type: 
Chld Seat Cor11>onent Code: Falk!d Part: 

APPUCABLE INCIDENT INFORMATION 
It/I~~ In d!ta/1 th! ~n s Fil• In s C 1/S and In s . 

Incident Date(s) 

Jl·MAY-2016 

Failure Mileage Failure Speed 

Nurrber of Persons Iniured Nurrber of Deaths Reported to Police 
N 

Narrative Description of lnddent(S), Crash{es), and lnJury(les). 
Please desalbe (1) events leadlng up to the fallure, (2) failure and Its consequences, and (3) what was done to correct the fallure; 
1.e, parts repaired or replaced (and II old part Is available). 

TL* TAKATA RECAlL THE CONTACT OWNS A 2007 LEXUS ES 350. THE CONTACT RECEMD NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 
16V340000 (AIR BAGS); HOWEVER, THE PARTS TO DO THE REPAIR WERE UNAVAILABLE. lHE CONTACT STATED THAT THE MANUFAcnJRER 
EXCEEDED A REASONABlf AMOUNT OF TIME FOR TliE RECALL REPAIR. TliE CONTACT CALLED A LOCAL DfAl.fR (POHANKA LEXUS 13909 LEE 
JACKSON MEMORIAL HIGHWAY, CHANTILLY, VA 20151 (703) 968-9100) AND CONFIRMED THATTliE PARTS WERE NOT AVAILABLE FOR THE 
RECAll REMEDY. TliE MANUFAcnJRER WAS MADE AWARE OF THE ISSUE AND WAS NOT ABLE TO CONFIRM WHEN TliE PARTS WOULD BE 
AVAILABLE. THE CONTACT WAS ADVISED TO CONTACT THE DEAi.LR TO ARRANGE A LOANER VEHICLE, BUT THE DEALER DECLINED. niE 
CONTACT CALLEO THE MANUFACTIJRER AGAIN, 9JT WAS DISCONNECTED. THE CONTACT HAD NOT EXPERIENCED A FAJWRE. VIN TOOL 
CONFIRMS PARTS NOT AVAlLABLE. 

-::{' havt. ,re.tcfv-ecl. ~ , .s-r~ by cc.,,')'1"2tc.P..,<') va.,.,:us ..r~ u1s(H'(' w,'~h ~ 
Luus or:r-n1 z_q-ho1r . z w, II /:J..Q.. n.cerv1/t.7 C rer,Jc;:I_ v-e.h,c. fe (.,U,,r fd ~ (ec,::il ( ,.rrv-..(!. 
~ • ~,... /c_ ~ J"YUA .r In. 1r r 

The Prtwacy Act or H74·Publlc Law 9J·579 T1III Information II raqu.1ted pw1uant to authority velted In tha •tlonal Hlgin., Traffic Safety Act and HIIMqUeflt 
amendments. You are under •a a1iav.t1an ta respond this 111H1Stla..,.lre. Yaur response may be ulHld ta Hilst the NHTSA In detamolnlng whether• Hllau,.cturer 
1lla•ld bk• appraprlata actma to carnet• safetr daract. ut•• NHTSA proceed, wit• adinl•lstl"lltlwe enfarca .. anl or Hllgatlan against a inanutactarar, rour re1pa•H, 
°' • 1tatlstlul Mn11nary tlieteaf, mar lie HN In support ar the •lltf'CY'• actton. 
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