
INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATION ACT (Fo:JA), 5 U.S.C.552(8 )(6) 

~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

Vehicle Owner's Questionnaire Date Received Repository 0 
U.S. Departrrent 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH-2-DOT 

19-MAY-2017 Reference No. (1-888-327-4236) 
Tn1ffic Safety INTERNET:www.nhtsa.dot.gov/hotline 10990641 
Administration 

OWl'ER ll'*ORMA TION (Type or Print) \ 
Name .. --neNurrber E-irai Address 

Add 
Evening Telephone Nurrber 

City 
SAN DIEGO I state CA 1z1p cod 

The Information you provide wl/l be used to ldentffy potent/al safety-related defects. We m11y share your Information with the 
applicable vehicle manufacturer dur ing an Jnvestlg;,tion or reca ll in accordance wi th the routine uses described fn the agency's Privacy 
Act notice. See49FR5397J (Sep. 3,2004). · 

:H :CLE Ut=OR!lo J 11\1 
17 digit Vehicle Identifcation Nun-Iler L.ocated at bottomof wh<lshieid on dri\ler's side Make Model Model Year 

1FMCU03123- FORD - ESCAPE 2003 

Date Purchased Dealer's Narre and Telephone Nurriler Engine: Fuel Type: 

No: Cylinders 
Original Owner Dealer's City State IZ'ipCode 

D 
Transnission Type D Antllodc Brakes Powertrain l'>tlltfple Falklre: Incident Date(s) 

D Crurse Control 09-FEB-201S 

FAILED COMPONENT(S)/PART(S) IM=ORMATION 

Vehicle Corrponent Code: 110000 ELECTRICAL SYSTEM 
Failure Mileage Fa~ure Speed 

t1DITIO w ,L IT IS (01!:EC ~H.ET I N-IENRE OT NI .a r: r:A .U~E 

Tire Make Tire Model (Nan-e or Nurrber) I Tire Size (ExalllJle P215/65R15) 

DOT No. (Exarrole: DOTMAL9ABC036) D Original Equlprrent Faiure Location: n Prior Reoair 
Tire Corrponent Code l Tire Fa ilure Type: 

AC uITIC IU._ IT .:MS TC B Cu II LET: IE~ REF'N.TINb .. CHILD c;EAT FA U.liU 
e: I at 1ufa re : '"' el ~ . ~ n : 

s - •pe: I I II t i n Svst : 
I e Co 0 Co : ~ii p rt: 

APPUCABLE INCIDENT Il'EORMA TION - - (Please r:feseribe In detilfi tlJe lncidentrsJ. Fai/,=sJ. Crasll/esJ. and mllHv fiesJ.J 

Crash f ire Nurrber of Persons Iniured I Nurrber of Deaths I Report~d to Police 
nves f'xlNo nYes !xi No 

Narrative Description oflncldent(S), Crash(es), and lnjury(les), 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced (and If old part Is available). 

Tl" THE CONTACT OWNS A 2003 FORD ESCAPE. THE CONTACT STATED THAT THE VEHICLE FAILED TO START SEVERAL TIMES WITHOUT 
WARNING WHEN TI-IE KEY WAS TURNED IN THE fGNmON. IN ADDmON, THE VEHICLE STALLED WITHOUT WARNING MORE THAN ONCE. THE 
RPMS RACED AND, AT TIMES, THE INSTRUMENT PANEL WOULD BECOME DIM UPON EXPERIENCING AN ELECTRICAL SHORT OR INTERNAL 
FAILURE. THE DEAlfR WAS NOTIFIED OF THE FAIWRES AND STATED THAT THE VEHICLE NEEDED TO BE DIAGNOSED. THE MANUFACTIJRER 
WAS NOT NOTIFIED. THE CONTACT WAS UNCERTAIN IF THE VEHICLE WOULD BE REPAIRED BECAUSE THE DEALER STATED THAT THERE WAS A 
MANUFACTURER RECAU. FOR THESE FAILURES; HOWEVER, THE VIN WAS EXCWDED. THE RECALL DETAILS AND FAILURE MILEAGE WERE NOT 
AVAILABLE. 

Include if available: Pofice/Fire Denartn-ent Renort Photos and Renair Tnvoice. i,.TTt,.r~t,. " " ,. ,.,, euci:-rc: n: - l:>Y 

The Privacy Actol 1!174•Public Lawt3•571 This lnrormation Is requested pursuant to authority vested In the Natloruil Hlgh-y Traffic Sarety Act and subs.q..ent 
•men<lments. You are under r,o obPgatlon to respond this questionnaire. Your response may be ....,,t to assist the Pfn'SA In determining whether a Manufacturer 
s"°uld take ap?roprlate 1ction to correct• Afaty celect, Jf the JotfTSA proceeds with admlnl1tt•t1Ye enforcement or litlGatlon •G•lnst • manufacturer, yourre1ponse, 
b ~ a 1tatlstlc.al summary thereof,mily be UHd In 1upportofth, •11em;y·1 ar:tlon. 



us. Department 
<:ff Transpc,tation 

National Hlghwoy 
Tralrlc Safety 
Administration 

1200 Hew Jeroey A.enue SE. 
Washington. D.C. 20017-9382 

Official !IIJa.ineu 
Pllnelly l'0r Privete Uoe l300 

Narrative Description of lncident(s}, Failure(s}, Crash(es}, and lnjury(ies} 

5¼\\~ D..,:'r: ~\,...: \~ 4-/,..,0--c) ct l-Dsr sriee~s,. °Ev'\0 ,\.t. wt\\ 

ATTACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department or Transportation 
National Highway Traffic Safety Administration 
Office or Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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IN THE 
UNITED STAT..,, 
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