
~ DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Department 
of Transportation 

National Highway 
Traffic Safety 
Administration 

City 
URBANDALE 

OWNER Ir-FORMATION(Type or Print 

State IA 

Date Received 

16-MAY-2017 

Repository D 

Reference No. 

10986038 

The information you provide w/11 be used to Identify potential safety-related defects . We may share your Information with the 
applicable veh ir;/e manufacturer during an Investigation or recall in accordance with the routine uses described In the agency's Privacy 
Aet notice. See 49 FR 53971 (Sep. 3, 2004). 

17 digit Vehi:le Jdentii::ation NurJber Located at bottom of wirldshield on driver's side Make Model 
- Jll)6L40E8991111 _, _ = · . .. . . - . . l{)YO'fk -·- - _.,, ceROl±A-

Dealer's Nan-e and Telephone Nurroer Engine: 

------------------------...------.----""" No: Cylilders 'J' 
Date Purct,ased 

Origil:J°wner Dealer's City State Zip Code 

t-1odel Year 
!CGS:· .. -----~--c--c 

Fuel Type: 
tv, I *-41/. el 
~ 

TransmsSion T,ype Q"Antilock Brake 

~ CJ cruise Control 

Multiple Fawre: Incident Date(s) 

09-JAN-2017 

FAILED COMPONENT(S)/PART(S} JIIFORMA TION 

Vehicle COITC)Onent Code: 140000 AIR BAGS 
Faffure t-leage Fanure Speed 

A PLETB> WHEN REPORTING A TIRE FAILURE 
nre Make Tire Model (Na~ or Num,er) Tte Size (Exarrple P215/65Rl5) 

DOT No. (Exalll)le: DOTMAL9ABC036) 
FaBure Location: 

Tire Corrponent e nre Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTIN3 A CHnD SEAT FAILURE 

Make: Date Manufactured: Model No./Narre: 
Seat Type: Installation S stem: 
Child Seat Corrponent Code: FaBed Part: 

NarraUve Desalptlon of [nc!dent{S), Crash(es), and Injury(les). 
Please describe (1) events leading up to the failure, (2) fafture and Its consequences, and (3) what was done to correct the failure; 
l.e, parts repaired or replaced {and If old part Is avallable). 

TL• THE CONTACT OWNS A 2009 TOYOTA COROLLA. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 17\/006000 (AIR 
BAGS) HOWEVER, 1HE PART TO DO THE REPAIR WAS UNAVAilABLE. THE CONTACT STATED THAT THE MANUFACTURER EXCEEDED A 
REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS MADE AWARE OF TJ-iE ISSUE. THE CONTACT HAD NOT 
EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAilABLE. 

The PrHacy Act ol 1974-Publc Law 93-579 TIiis fllfvrmelion II requested pinuant t. Hthorlty vested In the tetfon;al Highway Tr;1fflc: Safety ~ and Sllbsequent 
amendments. You are under no obligation to respond this questionnaire, Your n,sponllfl may be mad to assist the NfTSA in determinin41 wt,ether • Manufacturer 
should take appr-opriate action to COl'l'Bct I Aflrty der.ct.11 U.e llfTSA prooeec!a with admlnlstnU.e enforcement or Htlgallon 99air1st a manuf'Kturu, your reaponse, 
or a statistical summary ti-eof, may be used In supportoftfMI avenq,'s action. 

c.e.cox.ctr
foia stamp



Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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Official Businsso 
Penalty for Prival!I Use $300 
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BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 
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US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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