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*Have you contacted the businesv-abouttms complaint? _Y&é i YES, to whom and when: “{A’*’Aﬁ%
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;; ?Rava«you or the business filed a lawsuit regarding this complaint? D YES NO

Was this product or service advertised? _ W YES, when and where?
{Please senda copy of the advertisement, if ftis ovaitable.)
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% ecﬂon {l1:‘What. Happenad? Ey
(contlnued)

*Briefly describe your’complaint and include alt important facts. Use chronological order, by dates. Inciude cop;es of any con(racts sales
slips, canceled checks, correspondence or supporting documents. DO NOT mait original documents; these will NOT be ‘returned. ‘
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_ " 5 "~ Sectlon V:_Final Step.-- : e R SR
If you hlre an attomey 'andlor f' le a private tawsult you have a limited time to sue under the Consumer Pfotect:on Act You have
one (1) year from the time you found out about the deceptive act or practice, and no more than five (5) years from the time the
deceptive act or practice occurred. Consult a private attorney regarding your legal rights.

By my signature below, | hereby altest to the accuracy and truthfulness of the content, | authorize the Tennessee Division of Consumer Affairs
d | understand this complaint may be used in legal proceedings brought under the

\JANBO'b >o¢‘7

*Signature . _*Date .
All com, laints S itted to the Tennessee Division of Consumer Affairs are subject to the Public Records Act T C A Tllle 10, Chapter 7

ppreciate:having: the-appropriata boxes checked- -

Age: []18-2¢ []30-39 []40-49 []50-59 [_]60 orolder

Is your home telephone number registered on the Tennessee Do Not Call List? I:l Yes [:] No

Is your home lelephone number registered on the National Do Nol Call List? I:] Yes E___] No

Have you previously. filed any complaini(s) W|th this Division in the last 2 years? D Yes D No
if yes, please slale against whom : i
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Jan_uax:y 26,

Nashville, TN

- - FILENUMBER: - - -
© " COMPLAINANT:
RESPONDENT:  BMW of Nashville

Dear Compl:ai'nant'; ) ‘

FE

Under the authority granted»it under: Tenn-.‘k éoéé. Ann § 55—1‘7-!01 and The Administrative vRuI‘e.s of

thé Tennessee Motor Vehicle Commission, and in the interests of the publicand its welfare, the Motor: -+~ =

Vehicle Commission is charged by the Tennessee General Assembly with the regulation of the licensing
of motor vehicle manufactarers, distributors, dealers, salespersons and their representatives doing
businéss in the State of Tennessee in. order to prevent frauds, impositions. agd other abuses upon its .
citizens, 1 W : . L

Your complaint against the above referenced company and/or individual has been received by the
Tennessee Motor Vehicle Commission. ..~ o TR S £ ST R 3

&

This compiéim will be handled in accordance with the policies and procedures: of the Motor. Vehicle
Commission and the Uniform Administrative Procedures Act, Tenn. Code Atin. § 4-5-101 et seq. All
official actions. of the Tennessee Motor Vehicle, Commission cannot be executed by the Commission’s
admifiistration; any and all 'such actions must be authorized by the Commission. . Accordingly, no
official information will be available about your complaint until such Commission-action is taken at a
duly convenedmeeting. T ) T e R e

Pléase be advised that the authority of the Tennéssee Motor Vehicle Commission extends only to the

discipline of licensees and the regulation of the. motor vehicle industry, and its authority exists
concurrently with other authorities. If the purpose of vour complaint be the recovery of loss or the

comn.ulsionf to perform a contract; please contact the Division of Consumer Affairs, and/or bring

suit in your local jurisdiction. -

Please refer to the referenced complaint numberﬂw'hén contacﬁdg_ this office. If further information or
assistance is required, contact the undersigned at the number noted above.

Regards,

Amber Ryder, AARBIL .
Complaints Program Coordinator: . oo

TENNESSEE MOTOR VEHICLE COMMISSION |

cc: Mat_théw Reddish
A-sgistant,Geheral Counsel -
Complaint File ’ -

Motor Vefxicle cOmmissiovn_}_ 500 James, Robertson Pkwy + Nashville, TN 37243
Tel: 615-741-2711 « Fax: 615:741-0651 * amber.ryder@tn.gov S
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Thank you for contacting the Tennessee Division of Consumer Affairs. We-have attached a
complaint form along with a helpful pamphlet that describes the complaint process,

Please complete the entire form making sure to hst any mornetary amount and sign your
name. Please block out all personal information such as Social Security ‘Numbers, bank
account numbers, etc. Your file will become public record. Mail the compfeted form along
with coples of any documents that support your complaint to: ST

Commerce and tnsurance

Division of Consumer Affatrs

500 James Robertson Parkway, 12" Floor
Nashville, TN 37243-0600

We look forward to assisting you in resolving this issue:

Tennessee Division of Consumer Affairs
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' STATE OF TENNESSEE
DEPARTMENT OF COMMERCE AND INSURANCE

MOTOR VEHICLE COMMISSION .- |
500 JAMES ROBERTSON PARKWAY T
DAVY CROCKETT TOWER, 2" FLOOR
_ NASHVILLE, TENNESSEE 37243-1153
(615) 741-2711 FAX: (615) 741-0651

DATE ]/;zei7
/"

. (COMPLAINANT/CLAIMANT),

RE: CLAIM AGAINST DEALER SURETY BOND .

Dear ¢laimmt:
|
Pursuant to your request to file a claim against the surety bond of::

pEALERSHIP_ BHUW oF Abehyille -

ADDRESS Uouo A ;
CITY, STATE & ZIP acpwille., TN 37;{@(%

Enclosed you will find a copy of the dealer’s surety bond on file with the Commission.
You should file your claim DIRECTLY WITH THE BONDING COMPANY. You
should include a statement as to why you are filing against the bond, and all your
supporting documentation regarding the allegations against the dealer. There is no need
to send a copy of your letter to the Tennessee Motor Vehicle Commission.

If you are in need of further éssiétancé, please contact the Commission at 615.741.2711.

*Be sure to include the surety bond number on the letter yoi; send to the bonding

company. D _ -
Gay W, #TN Sted, Ste, 00
Kanere 63‘7. Mo &4l



No. BI-1345h
PG ER GF ATTORNEY
BERKLEY INSURANCE COMPANY
WILMINGTON, DELAWARE

NOTICE: The warning found elsewhere in this Power of Attorney affects the validity thereof. Please review carefully.

| S
KNOW ALL MEN BY THESE PRESENTS, that BERKLEY INSURANCE COMPANY (the “Company™), a corporation duly

g ized and existing under the laws of the State of Delaware, having its principal office in Greenwich, CT, has made, constituted
o and appointed, and docs by these presents make, constitute and appoint: Patrick T. Pribyl;-Debra J. Scarborough; Mary T.
B Flanigan; Jeffrey C. Carey; Laura M. Bulirmester; Christy M. Braile; Charissa D. Lecuyer; Evan D. Sizemore; Charles R.
S Teter, IIT; Rebecea S. Gross; Larissa Smith; C. Stephens Griggs; or Tahitia M. Fry of Lockion Companies, LLC of Kansas City,
= MO its truc and lawful Attomey-in-Fact, to sign its name as surety only as delineated below-and to execute, seal; acknowledge and
E deliver any and all bonds and undertakings, with the exception of Fipancial Guaranty Insurance, providing that ro single obligation
@ < shall exceed Fifty Million and 00/100 U.S. Dollars (U.S$50,000,000.00), to the same extent as if such bonds had been duly.
@ “gexecuted and acknowledged by the regularly elected officers of the Company at its principal office in their own proper persons.

" This Power of Attorney shall be construed and enforced in accordance with, and govemed by, the laws of the.State of Delaware,
without giving effect to the principles of conflicts of laws thereof. This Power of Attorney is granted pursuant to the followin
resolutions which were chﬂyandvaﬁdlyadoptedatameeﬁngoftheBoard}ofDimctors of the Companyheldonlanuaryzs, 2010:

s void unles:
ust be in blu

m

RESOLVED, that, with sespect to the Surety business written by Beikdey Surety Group, the Chairman of the Board, Chief
Executive Officer, President or any Vice President of the Company, in conjunction with theSec:ewy or any Assistant

executebouds,undertaldngs,mognimos,orothersmetyship obﬁgaﬁonébnbcbﬂfof‘tbé"Cohpany,andtoaﬁxth,e v
corporate seal of the Company to powers of attorncy executed pursuant hereto; and said officers: may remove any such -
mmey—in—ﬁxctmdmvokeanypqwdfauomeyp:eﬁouslymnted;and@rm& R L.
RESOLVED,ma:mhpowaofmmymﬁmhempfmwemwdmapmebonds,;mdwﬁngs,mgﬁm@q _
o&amﬁyshpébhgaﬂomspeczﬁeaﬂynamedﬂ:mm, d&eyhaveﬂomnhoﬁty'wbindﬂxermpmyuecptinﬂmmamer
and fo the extent therein stated; and further.- - % .+

o % T 5 : T e L .
RESOLVED, that such’ power of attomey revokes all previous powers muedonbehélfofthemmey-m-ﬁct named; and

RESOLVED, tln'n&e signature of any suthorized officer and the seal of the Company may be affixed by facsimile to any
power of & o certification thereof authorizing the execution and delivery of any bond, undertaking, recognizance, of

other suretyship obligation of the Company; and such signature and seal when 5o usgd shall have the sarie force and effect as
thongh manunlly‘aﬂixed. The Company may continue to use for the. purposes herei smaﬂ;efamﬂemgmhne of agy
petsonorpasonswhoshallhavcbeensuchoﬁoeroroﬂioexs oftheCompany,notwitﬁs’mndhgﬁwfactﬂmﬁxeymayhave

ion of this document is prohibited. This power of allorney t
round imprint, warning and confirmation (on reverse)

oeemdmbesuchgtdwﬁmewhenquhinsumsshaubeiswed.
mmWI'l'NBSSWHEREOF.me . hasmusedthaep@en&stobesignedandamwdbyits,appmpﬁateoﬁousa.ndis
(23

Berkley Insurance Company o

ST

ootporatesealhaeuntoaﬁxed i day of Ma“d‘ ,2016.

el

(Seal) : B
.. iraS. Kodeman? ‘ _ ) . 0
- Senior Vice President & Secretery =~ "\ 7 -Wice President..V .
WARNING: THIS POWER INVALID IF NOT PRINTED ON BLUE “BERKLEY” SECURITY PAPER:
STATE OF CONNECTICUT)
) ss:

COWOFFARFEID ) ) .
Sworn to before me, a Notary Public in the State of Connecticut, dﬂﬂ_day Of_Mf_} 2016, by Ira S, Ledeman and

nauthorized reproduction or alterat
at the bottom is embossed. The ba

d
i Jemff;(e'y M. Hafter who are swom to me to be the Sm(i:orﬁ\{jice Prcsi%‘em and sth,?d the Senior Yice, ident; respectively, of
s “B Insurance Com a "~ MARIAC. RUNDBAKE . T e
T8 7 - pa"y " NOTARY PUBLIC 14)72%8 d A éﬁét/\
o= L MY COMMISSION EXPIRES Notary Public, State of Connecticut
ZE " APRIL30,2019 bt
2% C L e, ' _ CERTIFICATE - .~ .~ -
< Ol the undarsigned, Assistant Secretary of BERKLEY' INSURANCE COMPANY, DOH ¥ CERTIFY that the foregoing is a true, correct
Z Sand complete copy of the criginal Power of Attomey; that said Power of Attomey has not been revoked or rescinded and that the authority of the

Atiomey-in-Fact st furth therein, who executed the bond or unidestaking to which this Power of Attorney is attached, ig in full force and effect &s

of this date 0CT 052015

sivc.fumdemyhandandsaiof‘:heconipgny._mis” ~_dayof av .
T A

Vincent P- Forte




MOTOR VEHICLE DEALER BOND .. BONDNO|

i . SURETY BOND

That we _Sonic Automotive of Nashville. LLC dba BMW of Nashville - - < . (dealer) as
Principal and _:_Berkley Insyrance Company ___ f ‘
a surety company with a certificate of authority to transact insurance business in the State of Tenriessee, as surety are held and  firmly
bound unto the duly appointed and qualified Director of Tennessee Motor Vehicle Commission; and the successors in office of said
Director, in the penal sum of FifiyThousand Dollars, for the payment whereof well and truly to be made, we do hereby jointly and
severally bind ourselves, our keirs, legal representatives, successors and assigns, firmly by these presents: L e

-

Signed and Sealed this___ 5th™ " dayof  -October - ¢ 2016, -

The condition of the above o'ingdgqii is such that:
WHEREAS, the above named prfhéfpal has made to the obligee hereunder ai:piicatién fbr a Iicéh.féf pumant to Tennessee Code
Annotated 55-17-111, to engage in the business of buying, selling or dealing in iotor veliicles or offering or displaying motor vehicles _

for sale, as defined by the said law, and-.

WHEREAS, the above named principal is required as a condition precedent to this appointuient as such dealer 10 deliver
annually to the obligee hereto a good-and. sufficient surety bond for the license  period for protection of any person who suffers loss
because of either: A) Nonpayment by the dealer of a retail customer’s prepaid title, registration other related fees or taxes. B} The
dealer’s failure to deliver in conjunction with the sale of a vehicle & valid vehicle title certificate free and clear of any prior owner's
interests and all liens except a lien creatéd by or expressly ‘assumed iri writing by the buyer of the vehicle.
z SR . s ,
NOW THEREFORE, the condition of this obligation is such that if the principal shall faithfully perform his duties in conformity
with the provisions of Chapter 321 Public Acts of 1 993, State of Tennessee, then this obligation shall be considered void; otherwise to

remain in full force and effect..

This bond baco) 1es igﬁ'ecriivé asof ‘Novembér 1: > »+,:2016 _and expires ' October3i . 2018 in support of a
Tennessee dealer's license issued for the term ending OCtODEr 31 ~.. " _,2018 . Tnis bond may be continued by
certificate for subsequent periods in support of the Tennessee dealer’s license so issued. . . ST e

Provided, however, that tlie'aggregate liability of the surely hereunder shall in no even“t‘ exceed the sum of the bond, regardless of

the number of years continued.

Provided, further, the surety shall have the right to terminate its liability hereunder whether by cancellation during term or
nonrenewal by serving wrilten notices of its election so fo do, by United States certified mail, upon the obligee and upon the principal,
and thereupon the surety shall be discharged from any liability hereunder for any default of the principal, after the expiration of sixty
days from and afler service of such notice, but said release shall not discharge or otherwise affect any claim therefobefore or
’ ice which is  violation of Chapter 321, Public Acts of

thereafler filed by a person for loss or daniagé resulting from any aci or practi (
1993, alleged to have occurred while said bond was in effect, nor for a dealer’s ceasing operations during the term for which said
bond was in force.

5th day of. October . 2016

Wiiness our bands and official seals this
Berkley insurance Company

Sonic Automotive of Nashville, LLC dba BMW of Mashville
- NAM5§O ALERSHHY /- . o , NAME OF SURETY
By: 7 £ &~/ o> Greenwich,CT 06830
SIGNATURE OF PRINCIPAL(SEAL) — ADDRESS OF SURETY
. - e e e, . .
g Laura M Buhmester Aftorney-in-Fact
o g“\:\\‘;?ﬂ-&%&"’ o . NAME OF SURETY AGENT
:‘l,y\\ DTSR P e ! -] . -
el oL DA X
lsEay 5 SOTORSOF SIREAGRVTGRAD
FIREGIOR . %, .5;:% & . 444 W.47th Stree, Ste. 900, Kansas City, MO 64112-1906
MOTOR VEHYCLE COMMISSION LSS "ADDRESS OF SURETY AGENT
) ‘ ‘ o Surety Phone No. 203-542-3800
_[D-25-1 L
DATE [ é POWER OF ATTORNEY MUST BE ATTACHED

IN-1316 (Rev. 11/03)



WITH iRF

DEAL#¥ 133316 it .
[ e —
FORM# 37812 Dealer Nutnber ’l‘ i S
Buyer Name and Address Co-Buyer|NAHE a1 s www oo
(Irﬁlluxingi ty ant Zip‘Code}

IlidUdini .Gouni and Zip Code)
NASHVILLE, TN -

COUNTY: DAVIDSON

-t

|
]

1

Y

} 779

{39s-FI

r

BMW-MINI OF NASHVILLE
4040 ARMORY OAKS DR
NASHVILLE , TN 37204
615/850 4040

Seller-Creditor (Name and IA;t!dress

R

E

You, the Buyer (and Co-Buyer, If any), may bﬁy the vehi
You agree

o the pay
tract.

on credit under the agreements In this contract
and Finance Charge in U.S. funds according
Lending Disclosures below are part of this cor

C
n‘\!';'*

el

b 1]

low for cash or on credit, By signing this contract, you che

the Seller - Creditor {gometimes “we” or "us” in this contrac}).the Am ﬁt i
i §chedule below. We will figure your finance charge on a d?ily basis| The| T}

yose to

ehicle
anced
uth-In-

D

disposicién en contrario contenida en

el contrato

vehta.

New/Used Year anmk:del V:ehf Identification Number - Primary Use For Which Pufchase
L B ! S j ] Personal, family, of householHjun
: o BMW \A)B Gl d . - otherwige ind ‘QQWIFVTT
USED 2010 : - WBAPH7G5XAN [ business /
. |32e1sep e oo ! [ agricultural ]_iA
FEDERAL TRUTH-IN-HENDING DISCEOSURES i Returned Check Charga: Yol ‘agree i tay a kharge of
PEagEﬂ%kGE i 'E;'.'-?R#&E oA d'; 11 | Hotal g{s B ‘,.‘_aflbgal-,s_a,le-_} $_ 3000 if any check you give us i dishbnbred or
T RATE: =i Thedolar | i Tntyou witll et fcecastof any electroric payment s returned urpa} '
e et e | ool haipaid ditor you |: your puichase on | [y A RRANTIES SELLER DISCLAIMS
| ayearly rate.. cost you. ymenitas [} yourjdown Unless the Seller jmakes: al wfitten
’ . | paymentof warranty, or enters! into |a|gervice
|8 0.00 s} | contract within 20 Qa'ys 1 f date
20.60 o, 10862.82 |g_ 1884246 |5|i}j 24425.28 | 26275.28 | |of this contract, the :Sell ;T s no
Your Payment Schedule Wili Be: I warranties, expressjor implied, !t.he
» Amountof T Whon Payh T vehicle, and there will no lied
i
_-_ Payments Are Dio - : warranties of meréhanta |I|; r ot
©.330.24’ Morithly fegirining - -dr, 5/2017+ I fm_less fgr a particula rpose.
: : ‘ This provision does: not||altepl jany
= NA ol warranties covering the veljitle] that| the
/A vehicle manufacturer friay proyid
APPLICABLE LAW |
Federal law and the [law ofj fhe gt?té'of
S _| | Tennessee apply to this con r;;t! l
! i . :
Late Charge. if payment is not received in-full within __10__ days # Is dua, you yill pay a‘a&e charge
of§ 100 or 5 o ofthe part of thelpayment that i lail, whichever is __greater 1, -
Prepayment. If you pay off all your debt early, you wik »othavetopa)a!_ ty. 11
Security Interest, You are giving a security interest in the vehicie being pdrchased! ! .
Additional Information: See this contract for information | i i:l' ng i}:fotmﬁon: about n;npayment.
default, any required repayment in fufl before the sch led date and iniédrést. :
Used Car Buyers Guide. The information you see ¢ the window form for this vehicle is part of this ¢ ntract! Inf ion
on the window form overrides any contrary p ns in the contract of sale. : ’I
Spanish Translation: Guia para compradores de édficulod usados. La informacion que ve en el formJIario dejla vehthnilia
para este vehiculo forma parte del prdsente co tl‘{h . La Informacién del formulario de la ventanilla|deja sir} pfecid toda

NQ GHOLING OFF PERIOD SRk
State law does not provide for a “cpoling off"igr canceliation period for this sale. After you sign thjs contract,
you may only cancel it if the selleriagrees f Ie%al cause. You cannot cancel this contract'simpl use
you change your mind. This noticei oes not & ply to home soliditation sales. : { i

NOTICE: ANY HOLDER OF THIS CONSUMER CRET
THE DEBTOR COULD ASSERT AGAINST T

HE S

1
T CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFEN
iER OF GOODS OR SERVICES OBTAINED PURSUANT

HICH
) OR

e

WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS D BY
THE DEBTOR HEREUNDER. gl , ; '
¢ t: . H . B t
The preceding NOTICE applies only to goods or § I"\:I Ces qt?tained primarily for personal, family, or hduse! ‘old usg! In alg other
cases, Buyer will not assert against any gubsequen er or assignee of this contract any claims or defenses the Buyer btor)
may have against the Seller, or against the manufacturer of the vehicle or e(";uipment obtained under this con‘tract. l
iy -
Agreement to Arbitrate: By signing below, you agree that pursuant fo th? Hiation Provision on paga 4 of ihis contract, you of we may elect to resolve arry'd;sptne nef I.{bina’mg
arbitration and not by a court action. See the Arbilration Prgvision for ad&n«:r?l rmation concerning the agreement to arbitrate, b :
Buyer Signs X i1 cosupersignsx N/A L1
1 :
; i
|
i : %
] !
! !
1hi21/2036 | Qal28 Pm
Buyet Initials Co-Buyer Initials ___N/A : i LAW 553-TN-ARB-eps-14 9/14{u1 [P, agrt‘l of 4




i

i | AHBITRATION PROVISION « * . o
i PLEASE REVIEW -/ IMBORTANT - AFFECTS YOUR LEGAL RIGHTS . J
. EITHERYOU OR WE MAY CHOOSE TO HAVE ANY DISPUTEJBETWEEN US DECIDED BY ARBITRATION AND NOT IN COURT OR % JUR
. I}\:NAY D(I;?_%léTsE (I;SL A\&B&Tg&fﬁgﬂ%ﬂ\%&k AII‘{‘IES¥PUYSO1IJS Lll?DHIITO PARTI(I:IPATE AS A CLASS REPRESENTATIVE OR CLASS MEM
INDIVIDUAL ARBITRATIONS. . ! (1: | G ANY RIGHT TO CLASS ARBITRATION OR ANY gCONSC ID?
.. DISCOVERY AND RIGHTS JO APPEAL IN ARBITRATION ARE GENERALLY MORE LIMITED THAN IN A LAWSUIT, AND:OTHER |G
YOU AND WEWOULD H‘AVEIN COURT MAY NOT BE AVAILABLE IN ARBITRATION. oo G L
\ny clalm or dispute, whether in contract, tort, statute orfou\%.rwis_e {including the interpretation and scope of this Arbitration Provi lor;\. and the
ibitrability of the claim or dispute), between and us or ouf smployees, agents, successors of assigns, which arises out of o relatesto ydu credit
ipplication, purchase or condition of this vehicre, this contracl br any, Tesulting transaction or relationship (including any such relatiol hlg i
sarties who do not sign this contract) shall, at your or our election, be resolved by neutral; binding arbitration and not by a court actio
yrovides that a claim or dispute is not subject to binding arbitratiof, this Arbitration Provision shall not apply to such claim or dispute. Any
sto be arbitrated by a single: arbitrator on an individual basls and not as a class action. You expressly waive any right you may have to grbitrat
wction. You may choose the American Arbitra}ion Associalionf 1633:Broadway, 10th Floor, New York, New York 10019 (www.adr.or on’, other
»ganization to conduct 1he! arbltration subject to our approval, You may get a copy of the rules of an arbitration organization by |contacting the
»rganization or visiting its website. : o
Arbitrators shall be attorneys or retired judges and shall be ‘selécted pursuant to the applicable rules. The arbitrator shali apply governing su
aw and the applicable statute of limitations. The arbitration hearing shall be conducted in the federal district in which you reside unleps ih
Sreditor is'a party to the claim or dispute, in which case the hearing will be held in the federal district where this contract wa$ execut Wi

. your filing, administration, service or case management fee g’ndj’(our arbitrator or hearing fee all up to a maximum of $5000, unless the {aw or the rules
I

of the chosen arbitration organization require us to pay more, THe amount we pay may be reimbursed in whole or in part by debision ofthe ;: ithator. if

" the arbitrator finds that any of your claims is frivolous underapplicable law. Each party shall be responsible for its own attorney, expert ahd otfiey fees,
uniess awarded by the arbitrator undar appllca'ble law. 1f thei osan 2rbitration organization's rules conflict:with this Arbitration: Provision, then the
provisions of this. Arbitration Provision shall coriirol. Any arbliration under this Asbitration. Provision shall be governed by the Fdderal Aigitralidn|act (9.
U.S.C. § 1 et. seq.) and not by any state law cdncerning arbitfation. Ahy award by the arbitrator shall be in-wiiting and will be final and pindihgion all
pariies, subject to any limited right to appeal urider the Fedéral Arbitration Act. : . . A IR .

. You and we retain the right to seek remedies in 4mall ctaims bouft for disputes or claims within that court’s jurisdiction, untess such action is ttapsferred,
removed or appealed 1o a differént court, Neithgr you nor wé walve the right to arbitrate by using sefi-help remediés; such as repossession, 0 filing
an actlon to recover the vehicle, to recover a déficiency batanesi or for-individual injunctive relief. Any court having jurisdiction fay entet jud y

_ the arbitrator's award. This Arbitration Provisionlshall survive any termination, payoff or transfer of this contract. if any part of this Arbitra on! oyision,
ofher than waivers of class action rights, Is deemed o found 8 be unenforcgable for any reasen, thie remainder shall remain.enforceabt If 2

_class action rights is degmed or found to be-un forceable {or.dny reason in a case in vihich ¢lass action allegations have begn made/ the'r

" of this Arbitration: Provision shall be'unenforceable: 1~~~ | 4 R R : i . ‘

1 3 [ 7 .
dliable with the Seller. The Seller may assign this contract
“inapce Charge. T .o b Y

i i

The Annual Perceritage Rate méy be neg
and retain its right'to recelve a part of the

5%

TOW THIS CONTRACT CAN BE CHANGED. This coniract conitdins the eniire agreement between you and us felating 1o this contract. An chain elt(l) this

" contrach raust be in wrting and we must sign . N6 oral changes ae binding, Buyer Sigas X! - Co-Buyer Signs X | N/A

If any part of this contract is not valid, al otherfp;f;s slay vaiig.We may delay of relrain from enforcing any, of our rights under this contraédwith udlesing

them. For example, we may exiend the ime for faking somejpayments without extending the time for making others. = i
See the rest of this contract for other importapt'agreements: g~ . S

e

St

el & Fi .
NOTICE TO RETAIL BUYER: Do not sign this dohiffact in blank. You are entitled to a copy of the contract at ] erﬁme
“you sign: Keep It to protect your Iegal!rights.-»-—fri}- e -

You agree to the terms of this contrac?. You confirnfithat before you signed this contract, we gave it tojyou, ag ¥ jere
free to take it and review it. You ackhowledge that you have read all pages of this contract, including the|arbitrption
provision above, before signing below] You confirmithat you received a‘completely filled-in copy when you sn'g ed X

1

gl

1 - !
Buyer Signs X Date 11/2112018! co-Buyer Signs X N/A 11 pat
Co-Buyers and Other Owners — A co-buyeris apersonwm%respomibh lor' ,v the entira debl Anotharowner isa person whoss name Is on the ﬂﬂetolh‘avmléle but "nclliav p to pay
the debt. The othar awner agrees b tha securily intesest in the vehicie given fo tsilh this contract : . :
FE . R . c S | 1 : 4
owner signs here X t! : ” Address ‘ . SRR
Sefier signs BMW-MINI OF NASHVILLE Date 1‘1 12018, X" * — ite
O - -
Seller assigns s interest in this cdntract o Santandér Consumer Usa Inc . {Assignee) under the terms of Seflar's agresment(s with Asgignee.
[ Assigned with recourse . . Assigngd without recourse . [ Assigned with limfted

BMW-MINI OF NASHVILLE i1 I i : !

Seller i 8 : Title

: | ) i.;o/;,

D > Rejuaor Since Fou (ST
Ch 1 —yor7 sTill o fatbgie .
Juows ot Beak

3 e g focatl LT
13) Ut Con. whecs SHP E2T
Vh0~7{11- it |
P o fomes /“””;/"T””ﬁg. f

1

\

\w

Ids Compa . . .
THERE ARE NO WARRANT! BXPRESS OR IMPLIED, ASTS CONTENT OR
ATNESS FOR PURPOSE OF THIS FORM. CONSULT YOUR OWN LEGAL COUNBEL,

[LAW' FORN NO. S53-TN-ARB-eps-14 aevs us.arrer .D;ol'm L é lﬂ(S ﬂ% F/‘}LQL‘;J " 1;121/20 428 PM
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Sierra Pruitt

From: L

Sent: o ‘Monday, Janiiary 30, 2017 8:16 PM

To: L “"Sierra Pruitt

‘Subject: S = RE Complamt Form

HiSarah., -~ Thanks for your kind attention , Im mailing first thmg in
morning filled out forms. - mciuded is my letter from tennesse motor vehicle. and the dealers bond insurance

information in whmh there also bemg informed. If you'll see there are @ number of serious violations. Fmally ,
besides the airbag recall issifés:and not honofing contiact with proper regxstratmns and: tags noticed that finanee
contract were 1ot S};gned by this writer...it's been since Nov 21 2016 to curreit date ..that paperwork has not
been finalized ... the bank (henholder ) is aware of these serious violations angd are. working closely to cancel
the purchase of salé’t vehiele from bmw of Nashville,. ~~ Meand my fannly have been very stressed out
and disappointed how this sugposedly reputable dealershxp have steepad over mofor vehicle laws and consumer
rights I have as a corisumer . Thank you once again , all tho I'don't hkc f lmg any claiims.,I've had no choice

then to defend my rights as a consumer 56 that this doesn't happen to anyone else in the near future.- -Thanks
and I hopc that their reprlmanded and comply and return my trade In vchxcle and put this thmg to Rest Ido not

Insurance bcndmg company has also been notlﬁed Berkey msurance in Kansas city missouri , whzch are the
steps to secure a safe buying’ experience for all honest consumers. trying to purchase a velncle thh comp}ete
safety from thmgs hke this happenmg 1hanks again Sarah’..hope is ok to call you Sarah .. '

Sent from my MetroPCS 4G LTE Andrcud devxce -

~~~~~~~~ Original message =-—---—
From: Sierra Pruitt <Sierra Pruitt@tn.gov>
3¢ 11.23 T-06:00)

Subject: Complaint Form

Thank you for contacting The Division of Consumer Affairs regarding your complaint. Enclosed is the
complaint form along ‘with a brochure that explains our process.

Thanks in advanc:e,v

Sierra Pruift



The Division of Consumer Affairs

500 James Robertson Pkwy, 12% Floor
Nashville, TN 37243

(615) 741-4737

(615) 532-4994 (fax)

consumer.affairs@in.gov
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