
--.t.. 

D6iiartrnent of 
Commerce & . 

. Insurance 

April 7, 2017 

National Highway Traffic Safety Administration (NHTSA) 
400 7th SW 
Room 5232 
Washington, DC 20590 
888-327-4236 
TTY 800-424-9153 
www.nhtsa.gov 

RE: 

Dear Sir/Madam: 

MAY - 9 2017 

The Tennessee Division of Consumer Affairs would appreciate your assistance with 
the enclosed complaint from Understanding that the scope of this complaint 
is not within the Division of Consumer Affairs jurisdiction, our agency is forwarding this 
complaint to your department for review and appropriate action. 

As a courtesy to the consumer, we are forwarding you a copy of this complaint. 
Please feel free to contact directly in order to discuss the issues raised in the 
complaint or should you need additional information . . .. 

Our agency thanks you for your attention given to this matter. 

Sincerely, 

Moshe Cole 
Consumer Protection Spec.2 
61 5-7 41 -4 7 41 
FAX: 615-532-4994 
moshe.cole@tn.gov 

Enclosure 

Tennessee Division of Consumer Affairs• 500 James Robertson Parkway· Nashville, TN 
37243 •www.tn.gov/commerce/helpdesk• consumer.affairs@tn.gov 

c.e.cox.ctr
foia stamp



Consumer Complaint 
Commerce & Insurance 
Division of Consumer Affairs 
500 Jafnes Robertson Parkway, Twelfth Floor 
NashviJle, TN 37243-0600 
(615) q32-4994 Fax 

Received in office: 

Fax:(_) ________ _ 

For official use only: 

subject code: 

assigned to: 

.E7mail address: _i),t,{..(} tt: U f.,..e.Jbsite Od:;.;; I~ 
:J;:YP~:~~~f.Q9.1J,c,t9rz~i3ij~ __________ ........ ____________________________ _ 

; *Have you or the business filed a lawsuit regarding this complaint? DYES 

'Was this prqduct or sef\\'ice advertised? ___ !r YES, when and where? 
:)(~lea,se •. ~!!J;l!1~copy of:the advertisement, if It is nvailable.) ---------------------'-"--

IN-0980 (Rev. 11-04) 



.• .:::·.---..... 

*Briefly describe yourjcomplalnt and include all important facts. Use chronological order, by dates. Include copie~ o(af)i ~ontra'Als, sales 

slips, canceled checks, porrespondence or supporting documents. DO NOT mail original documents; these will NOT be ·returned. · 

"Year: :>-oto *Make: __..B'--M_<--U-=------- *Model:_.:;..:;.__,;;;. ________ _ 

*Vin Number: lv ea P ff 7 6~X/J-tJ-1------------

If you hire an attorney ,and/or file a private lawsuit, you have a limited time to sue under the Consumer Protection Act. You have 
one (1) year from the time you found out about the deceptive act or practice, and no more than five (5) years from the time the 
deceptive act or pracUce occurred. Consult a private attorney regarding your legal rights. 

By my signature below, I hereby attest to the accuracy and truthfulness of the content, I authorize the Tennessee Division of Consumer Affairs 
to se d I understand this complaint may be used in legal proceedings brought under the 
Tenn · · 

~~1u.!-;>oe-:7 
*Signature *Date _ 
AU com laints s itted to the Tennessee Division of Consumer Affairs are subject to the Public Records Ac( T'.C.A. Title 10, Chapter 7. 

Age: D 18-29 D 30-39 D 40-49 D 50-59 D 60 or older 

Is your home telephone number registered on the Tennessee Do Not Call List? D Yes O No 

Is your home telephone number registered on the National Do Not Call List? 0 Yes D No 

Have you previously. filed any complaint(s) with this Division in the last 2 years? 0 Yes D No 

If yes, please state against whom ______________ __;.. ___ ,;.,.,;.. ____________ _ 

IN..0980 (Rev. 11-04) 



; 

I 
! 

January 26,12017 

FILE NUMBER: 
" COIVIPLAXNANT:; 

RESPONDENT: 

Dear Complainan~; . 

BIVIW of N~ltvill~ 

Under the authority granted it under Tenn. Code Aim.§ 55-17-101 and The Administrative Rules of 

the Tennessee Motor Vehicle Commissron, and: in the interests oflhe public ancl its welfare, the.Motor 

Vehicle Commission is' charged by the Tennessee General Assen;ibly with the reguJatioi1 ofthe licensing 

of motor vehicle manufacturers, distributors, dealers, -~alespersons and their representatives ,doing 

business in lthe .State of Tennessee in prder to _pr~vent fral!,ds, _impositions and other abuses upon its 

citizens. I · · 

Your complaint against the above referenced company and/or individual has been received by the 

Tennessee Motor Vehfole Commlssfo·n. ·., .. 

will be handled in accordance with the policies an:d procedures of the Motor· Vehicle .. 

Commissi and the Uniform Administrative Procedures-Act, Tenn. Code Ann-:§ 4MS101 et seq. All 

official' ns Otthe:Tcnnessee:MotorVehicle Commission cannot be'ex~cut'cd by the Cotnm,fssfon's 

adminfstratibn; any and all such actions must be authorized by the Commission. Accordingly,. no 

official informatioif wilfbe ava:Haole about your complaint until such Commission action is taken .at a 

duly convenedirteeting. · · · 

Please be advised that the authority of the Tennessee Motor Vehicle Commission extends only to the 

discipline of licensees and the regulation of the. motor vehicle industzy, and its authority exists 

concurrently with other authorities. If the purpose of your complaint be the recovery of loss or the 

com · to crform a contract lease contact the Division of Consumer Affairs and/or brin 

suit in ou local ·urisdiction. 

Please refer to the referenced complaint number when contactingthis otlice, lf forthcr infom1ation or 

assistance is required, contact the undersigned at the number noted above. 

Regards, 

//4,,•~ 
Amber Ryder,~~ .• 

Complaints Program Coordinator .. 

TENNESSEE MOTORVEHICl.~ CC>M:MISSION . 

cc: Matthew Reddish 

A$sistant General Counsel 

Co~plaint File 

Motor Vehicle Comrrlisslon • 500 James Robertson Pkwy· Nashville, TN 37243 
• -~ • •• ·- ~ U" < • 'o • "" ,• • <' 

Tel: 615-741-2711 • Fax: 615~741.-0651 • amber.ryder@tn;gov 



-D?partn):ent ot 
Commen;e& 

........ - .. Insurance 

~. <£,-;vl.tiseJ U · ,i Oof a,: ,;f-- (/A; ti f/1--.tf!J /11/ r/J ;L 
( /vSTfJ{I~ Cbiv"rtl-t>Cf\ . '.' ': .. · .. ·· 

C c14~J 1,~, 1-~ A-;·~ 1v 1t, $ G.,.,~ 
fl.I/ -r/j n--r 1t Hi c,1, 7o (> /Ca N. -., fi/,C,( G:-1._,,,,.;..c.,e._ J.-ev.efl...f, 7 .uJ b,p 
Dear Consumer: Jiu· UPJ / Pt.-L So /J7,S. D F tno Jo Y1- (/€ J+ re.le~ 

. . (J._ l £TPTvcs ,fl> {Lo~ 

Jt~p~~~~ i g{~~7~~~t:Ft~h: :ei;rit~:~~~l!!~h~{ Jis:~ul_bme:rthAffairs. W1 .~. ht ave attached a • 
. . . . e comp am'. !process. 

Please complete the entire form making s t r t ··· · · · · · 

name. ~lease:lock out all pe~son~I infor;!iio~;~d~~~ so~:it~~~i~~~~~b~.r~'g;a~okur 

!~~~~~~re~~f:~y ~~ccu~~~t~
1:h:;1!~;~~~~girb~~~epJ~r~t t~ail the compl~ted form along 

Commetce,and Insurance :.· . , 
Division af Consumer Affairs 
500 Ja!"es Robertson Parkway, 12th Floor 
Nashville, TN 37243-0600 

We look forward to assisting you in resolving this issue, 

Tennessee Division of Consumer Affairs 



. STATEOF.TENNESSEE 
DEPARTMENT OF COMMERCE AND INSURANCE 

MOTOR VEiii:CLE COMMISSION 
500 JAMES ROBERTSON PARKW AV 

DA VV CROCKETI' TOWER, 2"4 FLOOR 
.. NASHVILLE, TENNESSEE 37243-1153 

(615) 741-2711 FA~: (615) 741-0651 
. • ·o 

RE: CLAIM AGAINST DEALER S:URETY BOND , 

Dear <haimant: 
i 

Purswhit to your request to file a claim against the surety bond of: : 

DEALERSHIP BM. Lt/ oE Ak&hv,-ne . 
ADDRESS l/l:)lf() ./4aYlr>'7' Oohs DctJ/e. 

CITY,STATE&ZIP A/44w,/le., PV 37~'f 

Enclosed you will find a copy of the dealer's surety bond on file with the Commission. 

You should file your claim DIRECTLY WITH THE BONDING COMP ANY. You 

should include a statement as to why you are filing against the bond, and all your 

supporting documentation regarding the allegations against the dealer. There is no need 

to .send a copy of your letter to the Tennessee Motor Vehicle Commission. 

If you are in need of further assistance, please contact the Commission at 615.741.2711. 

*Be sure to include the surety bond number on the letter you send:to the bonding 

company. 

fu-ko/ .TreU-~ ~ 
41lf w. 'f7i?\ 5~, 51-~ Cfr.P 
//-af1eot, 07, /1D bi./ I /;;a· 



P@~,"ER. Of ATTORNEY 

BERKLEY INSURANCE COMPANY 

No. BI-134Sh 

I Wll.MINGTON, DELAWARE 

NOTICE: The warriing found elsewhere in this Power of Attorney affects the validity thereo£ Please review carefully. 

I . . 

KNOW AIL MEN BY lHESE PRESENTS, that BERKLEY INSURANCE COMPANY (the "'Companyj, a corporation duly 

~ organized and existing~ the laws of the State of Delaware, having its,principal office in Greenwich, er, bas made. constituted 

~ and appointed, and does by these pre~ make, constitute and appoint: P{l(rick T.'° Pribyl/Debra J. Scarborough; Mary T. 

g FillnigtU1; Jeffrey C Care.,; Laura M. /hfhnn~; Christy M,. Braile; O,arissa D. Lecuji:r, Eva D. Siumore; <;ltlll'les Jl,. 

g Teter, DI; RebeccaS. Gross; Larissa Smitlt; C Stephens Griggs; or Talridli AL Fry of Lockilm Companks, UC of Ktutsas qty, 

~ MO its true and Jawtbl Attomey-m-Fact, to sign its name as surety only'as delineated below-and to execute, seaJ;ieknowledge and 

: • deliver any and all bonds and undertakings, with the. exception ofFbiancial Guaranty Insmance, providing._that no single obligati~n 

ii ~shall exceed Fifty Million and 00/100 U.S. Dollars (U.8.$50,000,000.GO), to the same extent as if such bonds bad been duly. 

: ·;; executed and acknowledged by the xegularly elected officers of the Company at its principal office in their own proper persons. 

~ z ... , ... :,.,. , .. :· :,· '.·· ' .. ,· 
§ .Elhis Power of Attorney shall be constn.Jed and enforced in accordance with, and governed by, the laws of the.State of Delaware, 

~ _8without givmg effect to the principles of conflicts of laws 1hereo£ This Power of Attomey is granted pursuant to the following 

::; ~resolutions which were duly and validly adopted at a~ of the Board ofDuecfo15 of~ Company bcld oo January 25, 2010: 

- e 
. 

f '[ RESOLVED, that. with tespect to the Surety~ ~tteu by Beddey Surety Group, the pairman of the B<ianl, Chief 

g ~ Executive Officer, ~dent or any Vice President of the Company, in conjunction with the 'Secmary or any Assistant 

== e ~ are heteby authoiizcd to~ powers of.attorney authorizing and qualifying the attorney-in-met named therein to 

~ s execute bonds, undertakiDgs. n,cognizanccs, or other smetysbip obligations on behalf of ~ "Company, and to affix the 

i j cotp0mte seal of the C~ to powers of attorney exec;uted pursuant ~; and said _officers., may remove any such 

g, - attorney-in-met anchevokc any pow of attom.ey previously granted; and iurtber ' , . . . . '.. , ' 

:a ~ RFSOLVED, that such power of attorney limits the acts of those named~ to the bonds. .imd~ recopmnces. or 

~ 8 other suretysbjp,qbligaticms specifically named therein, and they have no authority to bind the ·eompany except m the manner . 

-g u and to 1fk: cixtenf~:Sfated; and J.urtbec. · . . : ... · · .;; · , , . . . , ,. . 

~ ! =LVED, that sucli'p0wcr-ofattomey ~ all prev;ious pq'UVCl'S ~ ~ ~~t~i~-in-act named; and 

e ~ . 
~ ·e RESOLVED, that the sigpatu.rc of any aµthorized officer and the seal of the Company may be affixed by &csimile to any 

·- tu power of~ or· cedmcation thcreofauthnrizing •the CX~OO and delivery O(.atl1,. bond,~ recognizance, or 

§ ~ otheuurefySbip oblipuon of the Company; and such signature and,~_when sou~!<t~aJ! h.a;ve ~'smi'iffoo:e ahd'effect as 

§ .s ...,_..i,. _ ....... ,affixed. The,..__ COAtimre to 11SC for dJi . · · .. beiao "statclhbe &csimile · of 

0 ~ l&&U"5'-' .........-...7 ____.,.,. may pprposes ' '"".·· ' ' . ' sigr.afme any 

.g _5 penon or petSODS who shall have been sach ot&cr or officers of the Company, notwitflsta:nding 1hc met 1hat 1hey may ha\lC 

:E -g ceased to be such: at the time when such instmments sball be issued. 

'8 eIN WITNESS WHEREOF, the~ has caused these presenCs to be signed and attested by its appiopriate officers and its 

g ~cmporateseallu=untoaffixed . dayof /1.,«uc,l,_ ,2016. 

·.;:: :.i 
.j~. .·. Attest: ~// ~ lnsuranceCom~y 

~ -ti (Seal) . B)'-c-..,,._-...,..~--,!-f--v _____ · .. · RB""' ~~~~~~i--;~----
c ~ · lraS. an 
.2.,. .. ,. . . . . . . 

u ~ . Senior Vice Prcsidenl & ~ 0
'"" • 

-8 e ·. .... .... ._.,. . 
e u WARNING: THIS POWER INVALID IF NOT PRINTED ON BLUE "8 
Q..~ 

f e. 
-g s STATE OF CONNECTICUT) 

·~ 0 ) ss: 
_g ~ COUNTY OF FAIRFIELD ). 

. . 

I iswom to before~ a Notary Public in the State ofComicc:ticut,, ~ day of f/.(y;,,,14,_ ~ 2016, by h'a,S. ~ennan and . 

~ "ii Jeffrey M. Hafter who are. sworn to me to be 1he Senior Vice President and J).~d the~-1or v~· _· . iden'4 respectively, of 

~ ~ Berkley lnsuranc:c Company. · . . MARIA C. RUNOSAKEN .. / , 
10 1

·:,, . (; · b _ L. _ 

1 .!:! . •. .. NOTARY PUBLIC fl ,-v'i,lf4"- , . . ~ 

o ri . . ' .. i ·· ·, MY COMMISSION EXPIRES Notary Public, Stale of Connecticut 

~ $ .' , APRIL 30. 2019 .· · · 

~ \:i . . . , ,. , , " CERTIFICATE ', • .· 

:< ~I, the 1111&::rsignEid, Assistant Sec:retary of BERKLEY INSURANCE COMP ANY,. 00 HEREBY CER.llFY that the foregoing is a tnte, correct 

:3= -Sand complclc r:s,py of the original !Power of Attorney; thafmd Power of Attorney has not been revoked or rescinded Mei Chat the authority of the 

Attomey-m-Fac:t s,;t ftll1!1 therein, who exec:utc:d the bond or undcrlalcing to which this Power of Attorney is attached. is in full fotce and effect as 

of this date. • ' ' ' . ' 

~ -~-"""..,. .,.,. °"""""' .,b ~..,, or OCT O Ii 21116 _ ~ _ 

(Sea]) 
Vinoen~ 



MOTOR VEHICLE DJt:ALER BOND 

-SURETY BOND 

That we SonicAutomotl~e ofl~fashville~'LLC dba BMW of Nashville 

Principal and -· .. Berkley Insurance Con)pany '-·'" -
(deale,jas 

a surety company w,·t/1 a certificate Q.f authqrity _to transact insurance busi11ess in the Stifle of Tennessee, as surety are l,e/d and finnly 

bound unto tire duly appointed and qualified D,irector of Tennessee Motor Vehicle Commission; and the successors;,, office ojsaid 

Director,' in the penal sum of Fifty17rousa~d Dollars, for the payment whereof well and truly to be made, we do hereby jof ntly and ·· 

severally bind ourselves, our heirs, legatrepr_,esentative.r, silccessorsand assigns,firmly by these presents: 

Signed and Sealed tJ,is __ _.;;.;5th ___ : -_-_-·_-day of_ . : October · 1 20~6 · • , , 

11,e condition of tl,e above obligatjt?'! is such that: 
·,- ... . ·,.,, ., .. - . - , " ~ .. - , ·-

WHEREAS, the above named principal has made to the oblige~ hereunder applicatio11 for a lic~~e,'"pwiucmt I~ Te11nessee Code 

Annotated 55-17-111, to engage_;,, the:busi11~_0J /;,ll)'fng, selUJ,g or d~li11g·;;, motor vehicles or offering or displaying moto~ ~le~ 

for sale, as def med by lhe said law, and_- . .- · · · · · " · · 

WHEREAS, _the above nam,ed pr,fnoipal is required OS a CCJndition pre~ent ;o this. app~1ninit/nt as 511ch dealer to d,eliver . 

annually to the obligeehereto a good-and.sufficient ~rety bond for the license period for prot¢ion of any person who s'!l[ers loss 

because of either: A) Nonpayme11t by die dealer of a retail customer's prepaid title, registratfon odrer relat.~fees qr taxes.· BJ The 

dealer's failure to deliver in conju_nclion with dw sale of a vehicle a valld vehicle title certificatefre.e 11.nd clear of auy prior owner's 

interests and all liens except a Ue1,~£reat~<(6i or expressiy'assumed iri writing by tl,e buyer of the veh,icle. 
-· ' • •• > • •• 

I 
-~ , , ,, . ,. . . 

NOW THEREFORE. tire condition ,oftl,is obligation is such that if the principal shall fajtlifully perform ,his duti~ in cot,fonniiy 

with the provisions of Chapter 321 Public Acts of 199i State of Tennessee, then this obligation shall be considered void; ,Qtbetwlse to 

remain infullforce and effect:,. .. 
· · ' ' ·, 

111is~ndbecoheseffec11·~~o_"if.· :: :NovE!mber1,::. :'· _,,~'•2016 andexpires ,Octo~r31 . 2018 i'nsupportofa 

Tennessee dealer~ lianse issuedji,Nhe terlli 'ending October 31 - , _,,- · · . 2Q_j 8 ,, 77~~ bond may be continued by 

certificate for subseqitent periods in "support of the Tennessee dealer's license so issued. 
I • • > •. 

, 

Provided. however, that tlie aggregate liability of the surety hereunder shall in no event exceed the suin of il,e bond, regardless of 

the nun,ber of years continued. · 

Provided, further, tl,e surety shall have the rigT,t to termlnate"its liability hereunder whetlrer by cancellation <luring term or 

nonrenewal by serving 1vrilten nolfces of its election so to do; by Uniled States certified mail, upon the obligee and upon the principal, 

and tl,ereupon the surety shall be discl,arged from anj, liability hereunder for any def011lt of the principal, qfter tire expiration of sixty 

days from and after service of s11ch notic~. but said release shall not discliarge or otherwise affect any claim tlreretobefore or 

thereafter filed by a person for loss or damage·resuliingfrtiili any acl or practice which is a violalion of Chapter 321, Public Acts of 

I 993, alleged to have occurred while said bond was in effect, 11or far a dealer's ceasing operations during the tenn fonvhich said 

bond was in force. 

w,-tness our !,antis and offidal seals this ____ 5_t_h ____ day of. __ O_cto __ be_r __ ..,_2_0_1_6___, 

ashvUle 

By: 

Berkley Insurance Company 
NAME OF SURETY 

Greenwich, CT 06830 

SIGNATURE OFPRINCIPAL(S/UJJ. 
> 1J~ .,1:! 

ADDRESS OF SURETY 

EXEC 'EPJl.1~1::,,1~u 
MOTOR YE. 

DATE: /'/) .-,).$- {f?. 
IN-13 I 6 (Rev. 11/03) j 

I 

·, Laura Mi Buhrmester Attorney-in-Fact 
:1.\\\\\lUl!II//,,,,. 
~ s\JRAi,q~ ,- · lli'~ . -NAMEOFSURETYAGENT 

.,. , .~ , ~~·-:-."!:'c~~:t , . . , - , 
•,·§.s,;l-' '• ~ -~--···· ... ,_, ~I\A jltA. i/\A •• l~.A ,1 

; ,:, /~('~-o!?!44-_\U'--___ ·-'a _1,,A,lt~ V1JNyy,N\J) .. ~\JC;\, ---

.. ="" -, , l•~ ___ SIGNATURE FSURETYAGENT(SEA.L} 
~~~·:SEAL' J~~ . [,' - -__ · -. , - _, _ 
~ .._, ··1.,. ft .... ~ 

~ ~,.._..~,-. ~ie,., ~. 
--~~- 0ei1w"'~'(;# 

-- ~'1UJ11ir.!,,",~ 
<44 W.47th Street, Ste. 900, Kansas City, MO 64112-1905 

"ADDRESS OF SURErY AGENT 

Surety Phone No. 203-542-3800 

POWER OF ATTORNEY MUST BE ATTACHED 



DEAL~ 
I WllHilllf". ..., 

1· I 
STK# l I" i 

._, 
I·' l 

i 

CUST I;/ l 
,_ 

""\-,,...--m9 
FORM# 37812 Dealer Nutnber 

!i 
h 3~S-FI 

Buyer. Name and Ad~~ · Co-Buyer N ~:~~~~~~) ... ' 

Seller-Creal1Dr (Name and iP.,'ddress 

I dudin · .Coun and Zip Code) (Including :c 
·1 . 

N/A 
·. 11 1 

BMW-MIN! OF NASHVILU · I 
4040 ARMORY OAKS DR VE 

NASHVILLE, TN I ,· NASHVILLE , TN 37204 ! 

COUNTY: DAVIDSON Ii 615/850 4040 • 

You, the Buyer (and Co-Buyer, If any), may b y the vehlieli1 low fur cash or on credit. By signing this contract, you chbose to 
I 

e 1ehlcle flY :11 

on credit under the agreements In this contract\You agree ~- ~ the Seller - Creditor (liometlmes "we" or •us" In this contract) the Ar JUI t =1 inced 

and Finance Charge In U.S. funds accordlng
1
f the PBY1118~t ~chedllle below. We will flgure your finance charge on a drily bas1 Tie 1 ~h-ln-

Lending Disclosures below are part of this co tract. j :; 
I .. . I 

Make I '1: ' I 
New/Used Year and Model V~h)'c Identification Number ' Primary Use For "VJiich Pu hal)e 

.·· 
.. ,. 

ai JI -
Personal, family,_ or =:, un ~ 

I BMW D . . . othe~ tndi ~ 

USED 2010 .. Vil H7 5XAN bus1nasc _ i .· 

3281 SEO I II : . D agricultural fl N/A 
' l 

H ' 
I i 

FEDERAL TRUTH-IN-I ENDING DISC _OSURES ; Return~ Check Charge: 1 agree j I~~ blrnge ol 

ANNUAL· .. FINANCE-· . A11 ount i otalof : . 1 ,Total Sale, ·- $ 30.00 ii any check u give n11Mor 

PER*iW,\~~ CHARGE Fin m~d I!?' fits 1 ' • Pa.ibe · any electronic payment Is re~ unpa I 
Toe dollar Tli91 ~iJntof ;t untyou will l Toe to cost of 

Toe oost of.· amount the credit I rovlded to 'N paid after ru ! your pukhase on 

~:.::sA~~!E~!1~!"rL~a~!: ~ 
NS 

your credit as credit will you C on your 18mal:real. ; credit, ~cling 

a yearly rate •. cost you. b half. ~r , your wn 'N itten 
dued. ; ~intof jE ,;,ice 

I . warranty, or enters! intc 

I $ . 0.00 is contract within 90 Jays fl"P jE date 
. I 

20.60 % $ 10582.82 $ • 3842.46 & 2442.5.28 !$ 25275.28 of this contract, t~ : Selle 

i 
t• S. no 

Your Payment Schedule WIil Be: I I! r I warranties, expressi\or lm1 c 1ithe 

'· , .. NUmber of. " Amount-of··. When~m s II 
,. vehicle, and there v,,ill be no irl plied 

, 'Pavments -· -.·, - ·Payments Are " 
... 1· ... warranties of me~¢hanta iii' ,r ·of 

• :·1 ·: ii;\'. •. _.339.24' Monthly r99mnlng ,,· ~5/2 
I.·.· l fitness for a ptlcula 

;~ 

r ,ose • 
11:7' This provision do : not }I jany I .. 

.... · ,. .;' , .. •. .. . . ····-~: .· ,i-·:· .. :r=':· ·f ,. warranties covering *1;e vet ri t! the 
· • . N/A ·,: ····· "NiA' ,·_:N IA ! vehicle manufacturer ;nay pr· lid,. i 

(?rAs_~ll~s:. ,;NIA' : ·. 
. , ·.· .. ·f <:\·J·.· •.J_·· __ 

. 
' 

.. .. ~I 
I 

.. . ,-. APPLICABLE LAW I i I 
. ,. ···,· .- .·.· ... : ' Federal law and the li.w of t te·of 

.. .... _·- ·,,.).., . ··: . ... ,·.·. • .. • .. 

.L ~J -~-I· lC~ ~ennessee ~pply to t~is COf!1 I 
.. - ---· - . .. ! 

ii i 
l 

Late Charge. If, payment is not reeeiwd in full within _iL~t it is ~. you Y(ill pay ~ r charge 

olS_ 1.00 · or _5_%olthe partollhe payment that /s I 'wh~ is ·greater .. - i 

Prepayment. If you pay off all your debt early, you will lot have to p,J J nalty. I! '. i 
Security Interest. You are giving a security interest in he vehicle bet :p ehaseil: ; . 
AddHlonal Information: See this contract for ll1QI ~ information i~ ~ 

1 
ding iAformation: about n~npayment, 

defaul~ any required repayment in run before the schec led dale and re)l, .ityi~ i 
t, i 

' 
,, 

" 
Used Car Buyers Gulde. The lnformati~n you see 6 the~indow fonn ror this vehicle is part of this cc ntract ilnfi >IIT ~Ion 

on the window form overrides any corctrary p~~ ons In the contract: of sale. J I 

Spanish Translation: Gura para compr dores de ; culos usados. La lnformaci6n que ve en el fonn lario de l~v int ~hma 

para este vehiculo forma parte del prdsente co* o. ~ Jnfonnaci6n c!&I formulario de la ventanillaltJa sir efE etc toda 

disposlcl6n en contrarlo contenida eq el contra qi• evema. : I. ! 
' 

.. ' ' 

State law does not provide for a ~ollng ~ ool(~G OFF PE~100 • I l 
ii~ J.o r,· ~ct, "can'cellatlon ~e~iod for this sale. After youjsign th 

you may only cancel it if the selle ~rees ~ n r le~~I cause. ot.i cannot cancel this contraet:simJ It I~ c~use 

you change your mind. This n~ti oes noi t1 ply _o home soli~itation sales. I'. i 

NOTICE: ANY HOLDER OF THIS CON~ UMER C1t 
, ' I ' 

T CONTRACT IS Sl¾BJECT TO ALL CLAIMS AND ~EFEI J:$E,S ~ HICH 

THE DEBTOR COULD ASSERT AGAU ST THE S ER OF GOODS OR SERVICES OBTAINED PURS ANT Eltl (1P, OR 

WITH THE PROCEEDS HEREOF. REO >VERY HEfRf UNDER BY THE DEBTOR SHALL NOT EXCEED AMOUI SF A, Q BY 

THE DEBTOR HEREUNDER. l !l I' . ! I ,I 

-:es Jltained primari)y for personal, family, or house 16td us 
The preceding NOTICE applies only to , oods or ~ rjv ~ Ir ~I other 

cases,. Buyer will not assert against,any ~ ubsequent1r ,der ~r, assignee of this contract any claims or defense~ the I 11 YE r (c '3~tor) 

may have against the Seller, or against tt e manufa r ii' of the vehicle or equipment obtained under this contract. 
I 11 !: i I I 

h 

Agreement to Arbitrate: By signing below, ~ agree 1ha~ pursuant to ~ ~ ,ration Provision on page 4 of this contract, you or we fflS'/ elect to resolve atjY dispute ne!Jl ~l.bi~ng 

arbitration and not by a court action, See the Arbitration Pf sion for add'db"?I 'dorma~ concerning the asrr9ment to arbitrate. ; I I 
Buyer Signs X I t! : ' Co-Buyer Signs X N/ A : · 

l I•• I 
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l ! , I 

The Annual Perce~tage' Rate may be n~~. 'i iiable with the Seller. The Seller may-assign thl 
1 

1 

and retain Its rlght·to receive a part of t#Je,fin8f1ce C/large. . .· • , . 1 . 
' 

HOW THIS CONTRACT CAN BE CHANGED. This contract cbntifins the entire agreement between you and us relating lo this' coniract. An 
1 

contract must be in writing and we must sign ii. Nb oral chang~ a& binding.· Buyer Signs X ! · · · Co-Buyer Signs X.,__ ...,' N.a.:/-=-A::..+-+~-+-1--

11 any part of this contract is not valid, all ct.her,~' stay vaH~.:· !I may delay or refrain from enforcing a.rrt. of our rigMs under. lhi!l. co 

them. For example, we may extend !he time for· king someipa · ts wlllloul extending the time for making others. · · ' i 

See the rest of this con1racttor other lmporta 'agreemenjs;: · , · . • · . . · • '//l 1' 
I 11 

11 
I 

NOTICE TO RETAIL BUYER: Do not Jtgn this cbfi ct in blank. You are entitled to a copy of the c{mtrac 

yousfgrr.Keep·lno-protectyour legaij rights. -l::JJ- ....:. ---- --- _:__ - ----- - - -· · 1 - - -

You agree to the terms of this contracl You con~rfriithat before you signed this contract, we gave it tojyou, al, ,j 
free to take it and review it. You acknowledge ~· you -have read alt pages of this contract, inclu~ng the arb 

provision above, before signing ~I You confirm hat ~ou received a :Completely filled-in copy when jf u sip et! 

Buyer Signs X Date~ 1! 12o1 s! Co-Buyer Signs X N/ A · . ' Dal ...,1-t-t~-
Co-Buyers and Olher OWne!s-Ac:o-buyer Is a pe!S0l1 who! responsible 10/ ,, lhe entire debl All ofherowner Is a person whose name Is on the fflle to the vehlda but 

the t The other owner agrees ID Gui secllrily Interest In lh\ vehicle given to 0/l this contract. • ! 

ownerslgnshera...,X,..__...,.. _________ l-!!-·--·,1,.;jj Address I . :i 
Sefferslgns BMW-MINI OF NA~HVILLE Data' /201 , 11yX · ! I l,1ltle 

SeRer assigns its interest in this cqntract to 

0 Assigned with recourse ' 

BMW-MINI OF NASHVILLE 
Seller 

i 4 2B PM 
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Sierra Pruitt 

From: 
Sent: 
To: 
Subject 

Monday; January 30, 2017 8:16 PM 
Sierra Piuitt 

C. ~E: Complaint Form 

Hi Sarah. , Thanks for your kind atter{tion , Im mailing first thing in 
morning filled out fonns, included is my letter from tennesse rnotor :\;ehic~e and the, dealers bond insurance 
information in whiph there alS!)being h1ronned . .If you'll see there ar~·a.nurnb<:lr·offlerioui violations. Finally; 
besides the airbag ffcaJl is~ues:<llld'11ot bpi;i<>iuig ,c<tntr~C?t}Vjt~ proper .registrations and:tags noticed that -finance 
contract were not signed by th_is writer: . .it's been since Nov 21 2016 to current date •. th~t paperwork has not 
been finalized ... ~e. bank (lienholder} is aware of these~erious violations anti are. woi:king clo,sely to cancel 
the purchase of sai~ ·vehicle ;fro.mbmw ofija5tiville; , Me and my family have peen very stressed out 
and disappointed hbw thj$, sµpposedly reputapl~ ~:e~iersllip ~ve steepecl over.motor vehicle laws and consumer 
rights I have as a. c~risttmer . Th.<111.k yoµ_ once again: all. tho I ·don't like'· filing''miy claims,~I'ye_ had no choice 
then to defend my ~ights as:a CQ:O,Sl.lmer sot,hat this doesn't happen to fill)'One· else in ;the near futui;e:- Tha1iks 
and I hope that their Teprimanded -~d comply and return my trade In vehicle aiid put this thing to Rest. I do not 
want to do any ),usiness this ~ay: ;.lwou1d like to have my trade in car 2001 bmw returned ililillediately . The 
Insurance bonding i;ompany has.also been notified Berkefuisurance in Kansas city missouri , which are the 
steps to secur~ a safe buying'experiericeJot:~11 ,h~nest consurn:ers'. trying to purchase a vehicle with complete 
safety from thi~gs like this happening.. thanks again Sarah' .. hope is ok to call yoµ Sarah .. '. , ., -.- '· . , . 

Sent from my MetroPCS _4G L TE Anprojd _ device 
------- Original nies~age _...:._~---
From: Sierra Pruitt <Sierra.Pruitt@tn.gov> 

. T-06:00) 

Subject: Complaint ~orm ,. 

i 
Thank you for contacting The Division of Consumer Affairs regarding your complaint. Enclosed is the 

complaintfom1 alongwith a brochure that explains our process. 

Thanks in advance, 

Sierra Pruitt 



The Division of Conswner Affairs 

500 James Robertson Pkwy, 12th Floor 

Nashville, 1N 37243 

(615) 741-4737 

(615) 532-4994 (fax) 

consumer.affairs@tn.gov 

2 





Ill Department of 

Commerce& 

-----. Insurance 

Tennessee Division of Consumer Affairs 

500 James Robertson Parkway / 12th Floor 

Nashville, Tennessee 37243-0600 

National Highway Traffic Safety Administration 

(NHTSA) 

4007thSW 
~ 

5232=> 
~ ~ _, / .::::> 
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0000346001 Ai 
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