
f:) DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
. To Report Vehicle Safety Defects 

1·888·DASH·2·DOT 
(1-888-327-4236} 

INrERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Department 
of Transportation 

National Highway 
Traffic Safety 
Administration 

Date Received 

ll~MAY-2017 

AUG , 2 2017 

Name 

Addres 

City 

OWNER INFORMATION (Type or Print) 
_________________ __, -e NulTber 

ADDISON 
State TX Zip Code 

17 digit Vehicle Identification Nurrber Located at bottom of windshield on driver's side Make 

5J6RM3H57C- HONDA 

Evening Telephone NulTber 

Model 

CR-V 

Engine: 

1-------------------------....----.--------1 No: Cylinders 

Date Purchased Dealer's Name and Telephone Nurrber 

Original Owner 

D 
Dealer's City State Zip Code 

Repository D 

Reference No. 

10984983 

Model Year 

2012 

Fuel Type: 

Transrrission Type D Antilock Brake Powertrain 

D Cruise Control 

Multiple Failtire: Incident Date(s) 

07-APR-2017 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Coll'4lonent Code: 162000 STRUCTURE: BODY 

Tire Make 

DOT No. (Example: DOTMAL9ABC036) 

Tire Coll'4lonent Code 

Make: 

Seat Type: Installation S stem: 

Child Seat Corrponent Code: Failed Part: 

APPLICABLE INCIDENT INFORMATION 

Nurrber of Persons Iniured Nurrber of Deaths 

No 
Narrative Description oflncident(S}, Crash(es}, and Injury(ies}: 

Failure Mileage 

Reported to Police 
N 

Failure Speed 

Please describe (1} events leading up to the failure, (2} failure and its consequences, and (3} what was done to correct the failure; 

l.e, parts repaired or replaced (and if old .part is available}. 

OUR HONDA CRV HAS A ROOF LEAK (BY THE ANTENNA) THAT HAS DAMAGED THE INSIDE HEADLINER THAT IT NEEDS TO BE TOTALLY 

REPLACED. THE LEAK IS PROBABLY CAUSING MILDEW GROW IN THE HEADLINER AND POSSIBLE ROOF CORROSION AS WELL. THIS MAKES US 

VERY CONCERNED ABOUT BREATHING AND HEALTH ISSUES IN GENERAL WHEN USING THE VEHICLE. WE ARE TOLD THIS APPEARS TO BE A 

MANUFACTURING/ ASSEMBLY DEFECT AND HAVE BEEN GOING ON FOR A WHILE (YEARS), BUT WE JUST DISCOVERED IT IN APRIL 2017. 

Include ifavailable: Police Fire De artment Re ort Photos and Re air Invoice. 

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent 

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the MITSA In determining whether a Manufacturer 

should take appropriate action to correct a safety defect. If the MITSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 

or a statistical summary thereof, may be used In support of the agency 's action. 

Margaret.Abbew.ctr
FOIA STAMP



U1.S?Depa'itinent of"transportation .. . 
Nat:iohaVHighway,fraffic Safety Adminf~tratfdr+ ·. 
Office bf Defects fri'vestigatlon (NVS-2f o,)-
1200 New Jers'ey· Ave}'s·E 
West Building 
Washinctfoh, DC 20"590 

RE: Update to complaiint Number' lo9S49Sl 

AUG 2 1 2017 

I would like to update ·our original coniplaint:# 109849'$3 th our 2011 Hcirida· tR'.1V EX' since\ve now kn'6w & 

have a proof that the original tatise found by David 1McDavid (DMcD), Frisco, 'TX was deteptive':' • ;' · ·: . 

This is their claim, I quote: "DROPPED HEADLINER DOWN AND REMOVED ANTENNA AND FOUND ROOF 

BENT UPWARDS SLIGHTLY CAUSING A LEAK AROUND ANTENNA BASE, POSSIBLE DUE TO IMPACT." 

Unquote. 

I and my husband were in total disagreement with DMcD finding and declined their offer to repair the 

damage without doing further investigation. We contacted Honda HQ in Torrance, CA and asked for Honda 

Certified engineer to verify DMcD finding. That order was declined. 

Consequently, we decided to have the car repaired in: Sewell Cornsfoh tenter, 6303 Cedar Springs Rd, Dallas, 

TX,75235. After they cornpl~tea the repair', this is wh·afthi:i'y found :to be the hue ca·use<oflhc{leak & ' 

subsequent headliner damage, I quote: "TECHNINICAIN DIAGNOSED BY REMOVING HEADLINER AND 

ASSOCIATED TRIM''FOUNDTHATWA"T6:R ENTERING THROUGH ANTENNAE. REMOVED ANTENNAE FOUND 

THAT WATER COMING IN THROUGH ANTENNAER ASSAY, REPLACED ANTENNAE ASSAY AND REPLACED 

HEASDLIJNER DUE TO WATER DAMAGE. PUT ALL TRIM AND ASSOCIATED PARTS BACK TOGETHER AND 

WATER "TESTED. PROBLEM SOLVED WITH REPLACEMENT OF ANTENNAE ASSAY." Unquote. 

We were'also ihforined the leak through the antennae could had been going since we bought the CR-V in 

April'201:t, but because ttie SUV/when ,nbt driven, is garaged all the time and rarely driven during rain 

storms; the leak did riot shdw, up durin!g 3'yea-r / 36K miles warranty period. At the time of writing this letter 

the' SUV hat! 39,·237 :nflles on· it. 

According t6,.alfof thfs iAfo'rmation, we absolutely believe the cause of the leak and the consequent damage 

is complete Honda's responsibility and caused by: 

1) defective part 
2) wrong assembly 
3) all of the above. 

We do have the defective antennae and can provide it to you at your request. 

If you have any questions, please contact me at your convenience by enclosed email or phone 

Thank you for your help and understanding. 

Attached: 
Screen print copy of the original complaint number 10984983 

Copy of estimate from David McDavid, Frisco TX 
Copy of completed work from Sewell Collision Center, Dallas, TX 



Print page for your Records ll0Hiii 
Complaint Number: 10984983 

Vehicle Identification Number: 5J6RM3H57r.i 

Your\fellide·s Make Model and Mooel Year: HONDA CR-V 2012 

Note: Yousr VIN, make, model, and year se all protected under ttie Privacy Act. 

What part of your car was affected? Body 

Whatbappened? 
our Honcla CRV has a roof leak {by the antenna) that has damaged the inside headliner that it naeds to be totally replaced. The leak is probably causing mildew grow in the 
headliner and possible roof corrosion as well. This makes us very concerned about br&athing an<I health issues in general when using the vehide. We are told this 
appears to be a manufacturing I assembly defect and have been going on for a while (years), but we just discovered it in April 2017. 

Wilen did this bappen? 04/07/2017 

Was there a Crasll? No 

Was tbere a Fire? No 

Was tbere an injury or fataffly? No 

How fast were you going? {in mph) 

About how many miles were on your vehicle at the time ofttle incident? 

FirstName-

LastName-

Ema:il: 

Address 1 

Address 2: 

aty: Addison 

State: TEXAS 

ZIPCode: 

Phone 

Alt.Phone: 



cutlTOMER :I!: 

WA White 12 HONDA CR-V 
::gUJMttt{ tf m~PWH::!Amg: ?WABRYW-t@: 

*INVOICE* 

DUPLICATE 1 
PAGE 1 

20:00 26APR17 

::: DAVID McDAVID 
HONDA of IF.RISCO 

1601 N. DALLAS PARKWAY 
FRISCO, TX 75034 

SERVICE DIRECT (972) 731-3100 
MAIN (972) 731-3000 
Fax (972) 731-3149 

www .mcdavidfrisco.com 

728912 Anthon Michael La 

CASH 28APR17 20 PR-12 D 
:w::=1;=0:=rntH:1~ijfgtr=:rm::: OPTIONS: SOLD-STK: DLR: 

ENG:2.4L I-4 16-VALVE DOHC I-VTEC 
10 00 26APR17 15:07 28APR17 TRN:5 Seed Automat 
LIE OPCODE TECH TYPE HOURS LIST 
A.\fJ if$W]Jj'µ$.$$.®$:g,'J$$.)MP$1$.{JfA$ .. ROOF- BEAK. NEEDS ·mo ... S.l1J$J.=',·B.UDDY'= C1¥SE 

728129 W 
JJtttJ:o::irnto::=::::rnt1m:011 : . 0 •. o O: ·. O.TH~R·: · · .:. · ::// .. ·.::;:: .. O • 0. tf.. . . TOT~ .LINE·. ·i;b 

3 628 1. 00. 
::@;f =:oijJ?:ittmrt~t.ttmaiM@io.wm: :~ti-Br1tmov.t@1i:t@ffiwiw1:w1mto.t@toumtr:mioo1::=::aiN.!tl :r:ttJr ::::::: =, =,, =><Jrt=@t 

U WARDS SLIGHTLY CAUSING A LEAK AROUND ANTENNA BASE, POSSIBLE DUE TO 
jj : i§.¢.d:fa:1 ="': ::;::::::::::::::: . . . · ::: ::= .. ' =·· · rn,.:;~~=f«,;,iittWUft"''~m · ...... · .. ,. ;:;,;:;:,·,::: 

C STOMER DECLINED REPAIRS AT TH 
,=t tf>l!f?@it@@!faffi%iMf#:WM'1WW!t=W¥tW' 

B ~ULTI POINT INSPECTION 
:rn5;rftt:Mmmmtt:t@o.:ilifaJiitttMs@t:@1fm:ow r 

728129 ISP 
pi,iJ@j}s=t t : Htft!'io!Jip:pJ\Ft0!1¥aoE/¥ H 

C:U~ffit!otlw-Mmr&wlstli'.l:: :ltoi@ 
APPT APPOINTMENT SET FOR 

... ..= ===>:-:"=:=:- ...... rMma@nii9rn:::::rusirrr ;~;Et=;=:,::,,,,,,,,,,,,.,.,. o • o o 

. NOTICE OF WORKER'S LIEN PURSUANT TO TEXAS PROPERTY CODE s. 70.001 . SHOP SUPPLY COSTS •• (]:iij\s.piji\f:':f@RJ? 

l!i!:RN/:J;:c1tf 
0.00 

The undersigned. being the person. who has paid. tor repairs to the vehicle described in this Repair Invoice. !his is a l~st ~f some siop s1pg1v ·. 
und rstands that if the Dealership. relinquishes possession of the vehicle in return for payment via a check, 11•r:;• c.-"·~ ~~ZA~'gou·s op WA~;: 1--LA_BO_R_A_M_O_U_N_T ______ =o ...... _o-----"o __ _ 
mo y order Qr credit card transaction that is stopped or dishonored due to insufficient funds, no funds, or ~~Mov~C' BENCH LUBRICANTS PARTS AMOUNT 
bee use the account does nof exist or has been closed, the worker's lien continues to exist and the SPECIAL 'ADHESIVE COMPOUND, 0 • 0 0 
Dea rship is entitled to possession.of the v~hicle in accordance with s. 9.609 of the Texas Business & ABRASIVE STONES, LUBRICANT 1--A-D-JU_S_T_M_E_N_T _______ o __ o_o __ _ 
Co merce Code until the amount .due Is paid. ~:~g:RATINJ'E~~~,)'ENTS, G:1~t~ f-'-"---.;.;.;.._;...__-1-----;;:;..;:·...;..~--,-

Cus omer X ------------------Date------ ~::~E~A;6MPOt~~ss~ISSANg~~~~: 1--S_U_BL_E_T_A_M_O_U_N_T ______ o~·._0 ___ 0 __ _ 

W/JI. RANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE REVERSE SIDE OF THIS REPAIR CAULKING, RAGS, PROTEg1vE MISC. CHARGES • Q • 0 0 

INVI ICE FOR THE DEALERSHIP'S llMITED WARRANTY. L.:rc..;T~~i:~:'-:'R:-IA=-LS:-, :::C::-LEA::-:Nl-=NG:::--:S:::O::::--:E-NT;_-T:.:,-0-:...-T:.:A-==L~-C::.-H~-A~-R".:,;.-G::.-E:.::S~~::.:.:.:.:.:.:.:.~o::.~o~o~:.:.:.-:_-

By igning below, you ac.knowledge that you were notified of and authorized the Dealership to perform, - ALL PARTS ARE NEW 
ser~ ces/repairs itemized in ttiis Invoice and that you received (or had the opportunity to inspect) any replaced UNLESS OTHERWISE 1--LE_S...,.S_IN_S_U_R_A_N_C_E-+ _____ 0~ . ...,.0_0 __ _ 
part as requested by you. The vehicle is being returned to you in exchange for your payment of the Amount SALES TAX O o· 0 
Due · · INDICATED. . 

CUSTOMER SIGNATURE . AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE 

CUSTOMER COPY 

PLEASE PAY 
THIS AMOUNT 

REMIT TO: 445 Atlanta South Pkwy. Suite 135 
College Park, GA 30349 



RO: 

Home: 
Work: 

Est.: 
Received: 
Del. Date: 
Date Paid: 
Date Due: 

JESSICAD 
6/30/17 
6/30/17 
6/30/17 
6/22/17 

! Date of Loss: 

# i Vendor 

I l FREEMAN HONDA 
i 
i 1 FREEMAN HONDA 

. 1 FREEMAN HONDA 
l ROBERT-RP 

I ROBERT-RP 

I ROBERT-RP 
6/30/17 
6/30/17 

Year: 
Make: 
Model: 
Type: 
Style: 
Color: 
Paint: 
Trim: 

Shop RO 
Sewell Collision Center 

8/03/17 9:03AM 

12 
HOND 
CR•VEX 
UV 
401.J'fV 
WHITEPBARL 

CUSTOMER.PAY 

Phone: 
Fax: 
Adjuster: 
Claim#: 

License: Policy: 

Mileage: 38,919 Bettennent: 

VIN; SJ6RM3H57C1111a Deductible: 

Engine: 4-2.4L Gasoline Elec Key Tag: 

PARTS, SU13LET, AND MISCELLANEOUS CHARGES 

Part/Account# 

83200TOAA51ZA 

39l52TOAA01 
ROOF 

Headliner EX type I 
Diagnostics 
BODY LABOR 

Grand Totals 

Description 

ROOF 
Headliner EX type I 

antenna base 

Rem/Rep! 
Repair 

0.00 
6.20 
2.00 
8.20 

8.20 

Ordered 

6/20/17 
6/20/17 
6/29/17 

Total Category 

Grand Total: 

NOTES 

Date: 6/27/17 Time: 8:54AM Written By: SAMS Type: Shop 

Page: 

0.00 

Received Status 

6/21/17 Received 

6/21/17 Received 

6/30/17 Received 

CUSTOMER STATED WATER LEAKING IN RE.AR OF VEHICLE CAUSING DAMAGE TO HBADLINEllAND REARTRIM PARTS. 

TECHNICIAN DIAGNOSED BY REMOVING HEADUNE!tAND ASSOCIATED TRIM FOUND THAT WATER ENTERING THROUGH ANTENNAE. 

REMOVEDANTBNNAEFOUNDIBATWATERCOMINGINTHROUGHANTENNAEASSY .. 

REPLACED ANTENNAE ASSY AND REPLACED HEADLINER DUE TO WATER DAMAGE. PUT ALL TRIM AND ASSOCIATED PARTS BACK 

TOGETHER AND WATER TESTED. . 

PROBLEM SOLVED WITH REPLACEMENT OF ANTENNAE ASSY. 

1 




