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1-888-DASH-2-DOT 
(1-888-327-4236} 

INTERl'ET:www.nhtsa.dot.go'l /hotnne 

FOR AGENCY USE ONLY 100148 

Date Received 

11-MAY-2017 

WM is 2011 

Repository D 

Reference No .. 

10984898 

lll!lme -------------------1 lilll1one Nunber 

City 
GEORGETOWN 

Evening Telephone Nurrber 
State KY Zip Cod 

The information you provicfe wifl be used to identi fy potentiiil safety-related cfefects. We may share your information with the 
applicable vehlcle manufacturer during an Investigation or recall In accordance with the routine uses descr ibed In the agency's Privacy 
Actnotice. See49FR53971 (Sep.3,2004). · 

17 digit Vehicle ldentfication Nurrber Located at bottom of wndshield on driver's side Make Model Model Year 
STBKT4216S~ - -TOYOTA 

i1.JNDRA ___ .. _ ~ ,. ·2005 ___ . 

Engine: Fuel Type: ----------------1------........................... ____ ._.:;.....;;;;. __ -.&._+-__ ......,.,..,._._ ___ No: CyUnders 

t _. «. 
Transmssion Type /,) ~t O O Cruise Control 

7 Mu 1ple Failure: ( 

FAILED COM POM:NT(S)/PART(S) IrEORMA TION 

Vehicle Corll)Onent Codes: 020000 Sl.lSPENSION, 161000 STRUC11.JRE: FRAME AND MEMBERS 

~ ·· 

Tire Make 

DOT No. (Exarrple: OOTMAL9ABC036) 

e OITl)Onent Co e 

Ma 
y 

hi s 

Narrative Descrfptlon orrncldent{S), Ctash(es), and Injury(ies). 

Incident Date(s) 

09-MAY-2017 

Falure Mileage 
82000 

Failure Speed 

<r lcA. l 

. - -:..,.,,_~~ - -· _____ ... ___ __ _ _ 

Please describe (1) events leading up to the failure, (2) failure and its consequences, and {3) wh11t -• done to correct the failure; 
l.e, parts repaired or replaced {and II old part is available). 

TL"' THE CONTACT OWNS A 2005 TOYOTA TUNDRA. WHILE DRIVING VARIOUS SPEEDS, THE CONTACT HEARD A CRUSHING NOISE COMING 
FROM THE REAR DRIVER SIDE. ONCE HE ARRIVED HOME, THE CONTACT LOOKED UNDERNEATH THE VEHICLE AND NOTICED TilATTHE FRAME 
HAD CORRODED THROUGH THE ENTIRE CHASSIS ON THE FRONT DRIVER SIDE. THE CONTACT ALSO STA TED TI-lA T THE FRONT OF THE 
CHASSIS DROPPED BELOW THE REAR PART APPROXIMATELY ONE INCH AND A QUARTER. THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. 
THE MANUFACTURER WAS NOTIFIED OF THE FAILURE AND INFORMED THE CONTACT THAT THEY WOULD NOT ASSIST WITH THE FAIWRE. THE 
APPROXIMATE FAIWRE MILEAGE WAS 82,000. 

The Privacy Act of 11174-Public L;tw 93-579 This Information Is reqiMSted pur-nt to authority vuted In the Nlltional ltigh-y Traffic Safety Act and aubsequent 
amendment.. You are unde.r no obll9atlon to respond ttlill q...,stionnaire. Your response may be used to assist the t.HTSA In determining whether a Manufacturer 
should take appropriate action to correct a 5afety defect. Jf the NtTSA proceeds wltfl aclminlstratlve enfon:,ementor Utigat1on against a .,anufact ...... ,, yo .. responN, 
or a statistical $Ummary thereof, may be used In support of the agency'• actJon. 
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