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THE UNITED STATES OF AMERICA

TO ALL WHO SHALL SEE THESE PRESENTS, GREETING:

THIS IS TO CERTIFY THAT
THE PRESIDENT OF THE UNITED STATES OF AMERICA
AUTHORIZED BY ORDER OF
GENERAL GEORGE WASHINGTON, AUGUST 7, 1782
HAS AWARDED

THE PURPLE HEART

TO

FOR
WOUNDS RECEIVED IN ACTION

23 JANUARY 1969
GIVEN UNDER MY HAND IN THE CITY OF WASHINGTON

13 AUGUST 2004

AF FORM 2221, 20000101




1 @ I_hiﬁ notice applies to‘xour vehicle, VIN: 5XYZU3LBIEG201441

Dear Hyundai Santa Fe Sport Owner:

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. Hyundai has
decided that a defect which relates to motor vehicle safety exists in certain model year 2013 through 2014
Santa Fe Sport vehicles manufactured through May 31, 2014. Our records indicate that you own or lease
the vehicle identified by the VIN on this notice. .

The purpose of this letter is to explain what the recall is about and to keep you informed of Hyundai’s recall
_implementation plan. re currently making preparations to implement the safety recall remedy. We wi

end you another notification when the remedy is available.

Whatisthe problem? W

An investigation by Hyundai has determined that metal debris
machining operations as part of the manufacturi i
garings and increasing the ia mature bearing wea .
produce a metallic, cyclic knocking noise from the engirie which increases in frequency as the engine RPM_
increases, If the vehicle continues to be driven with a worn conpecting rod bearing, the bearing can Tail and

he vehicle could stall while i motionfincreasing he risk of a crash

What should you do in the interim?

We appreciate your patience while w e the remedy. In the meantime, if customers notice
an abnormal knocking noise from their engine, tﬁey are encouraged to seek service at their local "
Hyundai dealer as soon as possible. .

; .
bwner notification letter when the remedy is available. For updated
s Recall Campaign, please visit:

www.HyundaiUSA.com/Campaign162

: ok
What if you have other questions? ol&
IU you requirg further assistance, you may contact the Hyundai Customer Care Center at 1-855-371-9450.

Do

ou believe that the dealer or Hyundai has failed or is unable to remedy the defect within a reason
time, you may submit a complaint to the Administrator, National Hi hway Traffic Safety Administration.,
1200 New Jersey Avenue S.E., Washington, D.C. 20590, or call the toll free Vehic?@afety Hot Line at
1-888-327-4236 (TTY: 1-800-424-9153), or go to http//www.safercar.gov. et -
%,6:/29 17

Reimbursement Notification

Hyundai has a program for reimbursing owners of model year 2013 through 2014 Hyundai Santa Fe Sport
vehicles equipped with 2.0 liter and 2.4 liter gasoline direct injection engines who paid to have the recall
condition remedied prior to receiving this interim recall notification letter. To obtain information about
reimbursement from Hyundai, please visit the website referenced above. The website will allow you to

submit your request for reimbursement electronically.

If you are a vehicle lessor, federal law requires that a lessor receiving this recall notice must
forward a copy of this notice to the lessee within ten/da{.

We urge your prompt attention to this important safety matter.

Hyundai Motor America




£ MODEL =5

LICENSE NUMBER :| % DELIVERY DATE

HECKOUT ESTIMATE | ESTINMATE T0 REPAIR-

Dlsarm Alarm?

Remove Valuables? :

Discuss Alternate Transportation?
Praovide Warranty Information

B

A Tl

e e T

‘ Main -
1.) Concern C

ustomer Sté_tés: .

()

w
%) Concern Customer States:

.) Concern Customer States: 3 .
el AN O\ 0\ A ‘]/ LM Mﬂ
.) Concern Customer--StalJetu (7’ L ! V \-Q\’ A &
SR 8 i ' =y
.) Concern Customer States: S . \
. ¥ j I f) ( A n N4 4' - \

S U

. ._ \
) Concern, Customer Staté's:" )

A

) Concern: Custo_{ne'r:'States:/'

e Kb
L B,y \ttr j )]

=]

f

"1

) Concern “Customer States:

r} {D //\\/¥:,
) Concern Customer States: Y X 1% Lﬁ, 7 l [
ety 5 ¥ d
- e n WA D)
DAMAGE NOTICE ToMuRSLARTY 70007 TERMS: STRICTLY CASH ‘JNLE&!E"WN aEveATS MADE ;;,/
Toerty ey sutortze D mpal Faran song i nocas: ma

© N ’ | AN THE PERSON BEPALF OF THE meumm“n'iu.““'mﬁa,hm‘:’hm:'“ﬁ.’:ﬂ

/! /" PERSON, WHO 18 CSUJGATED T3 Fay, AEANA OF | beyend your conirsl or for any ceieyy craasd. of parts o delay in parts shipmenta by (e mppler

| i TO FHE REPRR AGREE. | or lewperioe. | hety gt you and | or sermbagion s comrale the vehicls herain descried b

/ y L l’ UNDERSTANDITRAT 7 £ |8 SUS.ECT TD dembhﬂ‘:ﬂl 204 o Inapwely nCuTing road lealing over righ ¥ re-

ESSON" IN WITH BUSINESS & sy and | agres ooy ingisance shall provice <evarge whies my wehicl s b pour passessicn. A% exprens

OF THE OTOR VEHICLE 1Y A CHECK, Mol Cooen 94 8 ey Sckoudyed 1 Sk suice b s e e of mpae Bl

Y
G

| A CRED(T CARD TRANSACTION IS STCPPEQ, DSHONGRED
SECAUSE OF INSUFFICIENT FUNDS, NO FUNOS, OR

CREDIT CARD HOLOER MAS NO ACCOUNT OR THE
ACCOUNT LRGN WHICH IT 13 DRAMN OR THE CAEDIT CARD
ACCOUNT HAS BEEN CLOSED

SIGNATURE OF PERSON RESPON.
PERSON RESPONSIBLE FOR PAYMENT

I heredy agres Pt

Dy sach party g e third chzaan
emed o e ecen! apicabis by

GR AGENT FOR | X

hecion of sy amaund owed harundsr
chaice of sy party. The parte may

wﬁmwﬁmuhnmmmwm:umnmw
mthMﬂhm&“mmmhlm
wwum.:ﬁ-mh-mhm”wum
Sy 08 g arblery 00 selecied. Oler procudures of (e ahiadon el be gor
n Tewms Ganew
DR Ty e e in a0y coun having jursdiclon,

CUSTOMER'S DiGHATURE

Abiraten Acl A ktgment span tha pwed redersd by b

L

ret  Red Me
LSTPERIOR

CUSTOMER AGREES:

STEREQ AMPLUIFIERS,

RED McCOMBS SUPERIOR 1S NOT RESPONSIBLE FOR ANY
ARTICLES OR VALUABLES LEFT IN VEHICLES OR ANY NON
CRIGINAL EQUIPMENT ADD CN (TEMS SUCH AS RADAR
OETECTORS, CO'S, CO CMANGERS, STEREQ EGUALIZERS,
RADIO, TELEPHONES, ETC, THE
VEHICLES IN SERVICE WILL NOT 8 LOCKED UP, BUT yLL

Any warranties on t

made

dealership hereby l!Pml:I
n

oither

fanties of merchantability or Niness for a particular

DISCLAIMER OF WARRANTIES

ha cis sold hersby are those
by the mnnurndp:rbudr': af these produely, This
disclaims ell warrantles,

exprass or Implled, Including any implied war-

(

8E PARKED BEHIND FENCES. purposa and this desisrsnip neither assumes nor
@ HYU“DF“ autharizes any othar parscn to assume for It any fia-
4800 N.W. Loop 410 bllity In connoclion with the sale of sald products.
San Antonio, Texas 78229 INITALS A $34.00 minimum charge for
(210) 584-7440 PLEASE NOTE: Chwrgen wil ba made lor satimaing of ragar, I all estimates. =
ﬁ 3‘\ T 2



NIE & T-HING,
MW POSSIBILITIES

HYURNDRAI

s Service Parts

eview

| 20160331

ﬁen Date .
ant Owner
Code
Nﬁfnbér
omer Concern

‘:equest Reason @/

([) HIL LIGHT ON, SMOKE FROM TAIL PIPE ON ACCEL. ) oifer . it s =1L
Lﬁ CONFIRMED CUSTOMER'S COMPLAINT, LOTS OFcBEU‘E-SMDKE ON ACCEL FROM A STOP,.MI'SS‘ES WHEN SMOKING, NO DTC'S STORED, CUST WAS TOLD VEHICLE HAD A k :
) |

DTC FOR THE CAMSHAFT POSITION. OIL IS NEW,
NOTED THE SLUDGE. REMOVED THE VALVE COVER FOR INSP,QLUL

page 1 of |

e USER PROFILE = HOME s HELP a PRINT B LOGOUT

. Ked wrve com’b

Dealer Code : TX016

Finance hdmin Training Demo
PA¥ . 1 100120 __ . vIN sczusteor L 1
~ Model  Jie SANTA FE SPORT (AN) Mileage 20927 8%
o | Bepeicetp | 20GBNGINE O P : 8
| DTCCode B - e DTC Code 1 ki

e - — i

CAR HYUNDAI FIXED AN OIL LK 200 MILES AGO AND Y i3
IT SHOWS ONE OIL CHANGE AT 19,376 MILES |1

) WORLD

IT WAS FULLASLUDGE EVID
RAN A CARFAX AND

1] ) AT EXPRESS LUBE. w |
;ark from PWA () THIS PRIOR APPROVAL REQUEST HAS BEEN DECLINED. THE PA WAS REVIEWED AND BASED-QMLFHE INFORMATION AND DOCUMENTS PROVIDED; HMA IS DECLINING
_ TO PROVIDE ASSISTANCE |E EVIDENCE OF THE FAILURE BEING NOT WARRANTABLE AS A RESULT OF A LACK OF MAINT |1
dwill N HMA % g | _Estimate
uesting Rental _Y N - Status _ . - __I.abor Hours _ '
@/’ ERNHE GARABITO 04/01/2016 THIS PRIOR EPPROVAL REQUEST HA{BEEN DECLINED) THE PA WAS REVIEWED AND BASED ON '
THE INFORMATION AND DOCUMENTS PROVIDED; HMA IS DECLINING TO PROVIDE ASSISTANCE i
OUE TO THE EVIDENCE OF THE FAILURE BEING NOT WA = A LACK OF |

<\
L7 ) TXD16 / GOSLIN, LES

tory
achment i e M
< _ "

SE/PIPEG CIMG 1102 Py
ICATION/PDF VAUGHN PA

SEPPEG ¢ IMG 1101 5
SE/PIPEG IMG_1103

SE/PIPEG | IMG_1104 -
GE/PIPEG | MG 1105

MAINTENANCE CAUSED BY THE CUSTOMER,
———

&{;\'\ Te-

CONFIRMED CUSTOMER'S COMPLAINT, LOTS OF ESMOKE ON ACCEL FROM A STOP, MISSES

WHEN SMOKING. NO_LX C's STORED, CL WAS TOLD VEHICLE HAD A DTC FOR THE CAMSHAFT - .
Lo NEY [T WAS FULL. SLUDGE EVIDENT AT TH

HYUNDAIL FIXED AN U LK 200 MILES AGD AND NOTED THE SLUD E. RE

COVER FOR INSP, SLUDGE IN ENG. WILL NEED aN ENG. B’&‘N A CARFAX AND IT SHOWS ONE OIL

@CHANGE AT 19,376 MILES AT EXPRESS LUBE.

— Tilot

— 7 Lellow (MFa. CouTion) ond Remedy OGN |1

—petective (Eme SysTem) (H) mes ond Reeelt|
Gioblem 15 Whel Ceosed stobe/ £ nqive Oamagh
Lo The $6200.0 The Teizd T0 STesl “Me

[
m hafare ahtainina the reouired PA Authorization are subiect ta




on
Lap-

g ¢

Electronic Power

Steering (EPS) Warning @ |
Light (if equipped) T 8/

This warning light illuminates:

* Once you set the ignition switch or
Engine Start/Stop Button to the ON
position.

- It remains ‘on until the engine is
started.

* When there is a malfunction with
the EPS.

In this case, have your vehicle
inspected by an  authorized
HYUNDAI dealer.

N =

C/Oﬁ?_u(

=220, “HYUNDAL dealer: as:is
When therelis)a malfunction with //possible; .
the emission control system, g

Malfunction Indicator -
Lamp (MIL)

This warning light illumina_tes:
* Once you set the ignition switch or
Engine Start/Stop Button to the ON
position. . _
@-- It remains [on)until the engine is

staried.
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D T At o

oss of engine power. PR
“In’this ‘case,"have your'vehicle .
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: 00N ‘as |

In this case, have your vehicle
inspected by an authorized
HYUNDAI dealer.
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L] .
N Maintenance
T T N S e o T——

Your vehicle is equipped with a cat-  Failure to observe these precautions
alytic converter emission control could result in damage to the catalyt-
device. ic converter and to your vehicle.

Therefore, the following precautions Additionally, such actions could void
must be observed: your warranties.

* Use only UNLEADED FUEL for
gasoline engine.

* Do not operate the vehicle when
there are signs of engine malfunc-
tion, such as misfire or a noticeable
loss of performance.

*» Do not misuse or abuse the
engine. Examples of misuse are
coasting with the ignition off and
descending steep grades in gear
with the ignition off, i

. * Do not operate the engine at high
i idle speed for extended periods (5
minutes or more).

* Do not modify or tamper with any
.o @ part of the engine or emission con-
trol system. All inspections and
adjustments must be made by an
authorized HYUNDAI dealer.

Avoid driving with a very low fuel

- level. If you run out of gasoline, it

. could cause the engine to misfire
. and result in excessive loading of
- the catalytic converter.

G \gc:<791 """
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BBB Corporate Office
1005 La Posada Drive

Austin, TX 78752

Phone: (512) 445-4748
—-— Fax: (512) 445-2096

info@centraltx.bbb.org

B B www.bbb.org/central-texas ' m’

Tuesday, April 4, 2017

This message is in regard to your complaint submitted on 3/21/2017 against Red McCombs Superior
Hyundai. Your complaint was assigned I

The business has sent the BBB a message regarding this complaint, and we are passing it on to you. The
contents of this message are below or attached. All responses will be copied to the company. Please
respond within 6 calendar days or the complaint will be closed as assumed resolved. The text of your
response may be publicly posted on the BBB Web Site (BBB reserves the right to not post in accordance
with BBB policy). Please do not include any personally identifiable information in your response. By
submitting your complaint, you are representing that it is a truthful account of your experience with the
business. BBB may edit your complaint to protect privacy rights and to remove inappropriate language.

Regards,

Marisa Delgado

Dispute Resolution Specialist

MESSAGE FROM BUSINESS:

®This vehicle was here 3/29/2016 for the first time. There was@MlL light on at the time, so @
we did not erase any codes. We did verify the vehicle was smoking, it indicated to the tech tha
the engine had internal problems. In the case of engine repairs such as this, the shop must get
authorization for engine repairs from Hyundai’s Prior Approval department. When the valve @
cover was removed for inspection we found a lot of sludge in the engine. An engine workshee
and pictures were sent to the Prior Approval department. Hyundai declined assistance due to
evidence of the failure being not warrantable as a result of lack of maintenance caused by the

- customer.-The dealership-cannot perform engine-repairs witheut-Hyundai's. approval. Y ————
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EXISTING PROBLEMS LOG

You MUST complete this section on this form or the form will be returned as incomplete. "See Attached"
or equivalent is NOT a substitute for completion. You may make copies of this page to address additional

concerns -
M,ﬁnﬂw t[&ﬁw«:) Q5T £3el
Descr ption of one problem that CONTINUES TO EXIST: | Repair Visits | Dateln Date Qut | Mileage
' - 1st visit
2. (3) Po ot 1316 306]3 3/25hotédguz
2nd visit
_:Eg,c (i]:hige.-] DefeeTive (E md(.ﬂir " Blaafaere|4/1]9616 |2
: ) . 3rd visit
] gy i 4th visit
Descrlptlon ofone problemthat CONTINUES TOEXIST: | RepairVisits | Dateln | Date’OUt. T Miieage
1st visit .
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)3 nd “t&f CouTion) 14 s e _3(a9/016 Hl1{2016 120,927
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[Mc,L,;gg_l;,(S), HQSC.&}Z@. Ve S) &Ddl
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1st visit .
Conn STerB) eiTher DNelfecTive 3[1¢/2006 Blaz /201 i@;_’l( [
P . 2nd visit
o¢ Theh funcTioncd, CotisiNg The. 3[2a(2016 (/2016 20,4277
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) Enq. Ae. T b? ﬁ;Lm@ Coveyr LXs
: ! E fE ‘F 4th visit :
Description of one problem tha __LJ_ =STO EXIST: | RepairVisits | Dateln | DateOut | Mileage
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10iL.. Qnd ca.usigg_\mlr__u&‘zﬁ 3(16/ 201l |3123/2016 {9, 21
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EXISTING PROBLEMS LOG

You MUST complete this section on this form or the form will be returned as incomplete, "See Attached"
or equivalent is NOT a substitute for completion. You may make copies of this page to address additional

Tmt/

concerns.
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‘ i 4th visit

Form ENF-140 (Rev.04/14)
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WARRANTY REPAIR LOG
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i
&warning light indicates a malfunction
sither the generator or electrical
ing system.
rning light comes on while the
in motion:
ve to the nearest safe location.
fith the engine off, check the genera-
{6 drive belt for looseness or break-

elt is adjusted properly, a prob-
1 exists somewhere in the electrical
arging system. Have an authorized
‘{UNDAI dealer correct the problem

]

isoon as possible.

F

Door ajar warning light

This warning light illuminates when a
door is not closed securely.

Tailgate open warning light *

This warning light illuminates when th
tailgate is not closed securely.

D150318AFD
Low fuel level warning

S

This warning light indicates the fuel tank
is nearly empty. \vhen it comes on, you
should add fuel as soon as possible.
Driving with the fuel level warning light on
or with the fuel level below “E” can cause
the engine to misfire and damage the
catalytic converter.

20| Owier maii“_/‘“

D150319AUN
Low washer fluid level

warning indicator

(if equipped)

This warning light indicates the washer
fluid reservoir is nearly empty. Refill the
washer fluid as soon as possible,

This indicator light is part of the Engine
Tontrol System Witk odore et
emission control system components, If
this [ight llluminates while driving, it indl-
cafes Ilﬁf a polential problem as bee
etect 0 the _emissi

control system.,” - 2
This light will also illuminate_when t S

vill also_illuminate_when the
ignition switch is turned to the O si- a[_,
tion, and will go out in a few seconds ool &)
after the engine is started. If it iluminates 0 Q )
while driving, o does not illuminate when
the ignition key is turned to the ON posi- o _C
i3; take your vehicle to your nearest Q[__o
authorize UNDAI dealer and have

the system checked.
Generally, your vehicle will continue to be
drivable, but have the system checked by

an authorized HYUNDAI dealer promptly.




iMaintenance

EMISSION CONTROL SYSTEM

G270000AFD
The emission control system of your
vehicle is covered by a._wdtt%%i_@_rugd.
warranty. Please see the warranty infor-
alion contained in the Owner's
Handbook & Warranty Information book-
let in your vehicle.
Your vehicle‘is equipped with an emis-
slon control system to meet all emission
regulations. .
ere are three emission_control sys
tems which are as follows. '

{1)‘ Crankcase emission control system
(2) Evaporative emission control system
(3) Exhaust emission control system

In order to assure the proper function of
the emission control systems, It is rec-
ommended that you have your car
inspected and maintained by an author-
ized HYUNDAI dealer in accordance with
tt;e maintenance schedule in this manu-
al.

Caution for the Inspection and
Maintenance Test (With Electronic
Stability Control (ESC) system)

* To prevent the vehicle from misfir-
ing during dynamometer testing,
turn the Electronic Stability Control
(ESC) system off by pressing the
ESC switch.

= After dynamometer testing is com-
pleted, turn the ESC system back on
by pressing the ESC switch again.

G270100AUN
1. Crankcase emission control
system
The positive crankcase ventilation sys-
tem is employed to prevent air poliution
caused by blow-by gases being emitted
from the crankcase. This system supplies
fresh filtered air to the crankcase through
the air intake hose. Inside the crankcass,
the fresh air mixes with blow-by gases,
which then pass through the PCV valve
into the induction system.

2 Evarorative emission con

(including ORVR: Onboa
Refueling Vapor Recovery
system :

The Evaporative Emission . C
System is designed to prevent fu
from escaping into the atmospher
(The ORVR system is designed
the vapors from the fuel tank
loaded into a canister while refuell
the gas station, preventing the es
fuel vapors into the atmosphere

G270201AUN

Canister -

Fuel vapors generated inside the
tank are absorbed and stored
onboard canister. When the engl
running, the fuel vapors absorbed |
canister are drawn into the surge tar’
through the purge control solencid valve

G270202AUN -
Purge Control Solenoid Valve (PCS
The purge control solenoid valve is con
trolled by the Engine Control Module |
(ECM); when the engine coolant temper- -
ature is low during idling, the PCSV clos-
es so that evaporated fuel is not taken
into the engine. After the engine warms-
up during ordinary driving, the PCSV
opens to introduce evaporated fuel to the
engine.




E /
G270300AUN G270302AUN-EU >

3. Exhaust emission control Engine exhaust gas precautions (car-
System ] bon Mmonoxide)

The Exhaust Emissjon Control System is  * Car bon monoxide can be pr esent with ng|

a highly effective system which controls 2her exhaust fumes. Thersfore. If ou 17

exhaust emissions while maintaining =mell exhaust fumes of any Kind Tnside

Good vehicls perime il " Your veNile, Fave T Trecied s — (A
: repaired fmrnsdiatel. If you ever sus- .

pect exhausl Tumes are coming into

Modification of your vehllele, could affect
its performance, sa ety for

may even violate o

and emission

In addition,

problems resyiti

G2703018UN ¢ : '

your vehicle, drive it only with all the :

Vehicle modifications Windows fully open. Hava your vehicle |43

This vahicie should noy be mﬂd‘ﬂed. hecked and raa[re immediatg l: -
1 7 rT,

thorized electric

ay cause the vehicle to

Operate abnormally, wire damage, bat-

tery discharge and fire, For your safety,
be careful not to damage.
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