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AF FORM 2221. 20000101 

THE UNITED STATES OF AMERICA 
TO ALL WHO SHALL SEE THESE PRESENTS, GREETING: 

THIS IS TO CERTIFY THAT 
THE PRESIDENT OF THE UNITED STATES OF AMERICA 

AUTHORIZED BY ORDER OF 
GENERAL GEORGE WASHIN TON, AUGUST 7, 1782 

HAS AWARDED 

THE PURPLE HEART 
TO 

FOR 
WOUNDS RECEIVED IN ACTION 

23 JANUARY 1969 

IVEN UNDER MY HAND IN THE ITY OF WASHINGT N 

13 AUGUST 2004 



:it..f1Y~1~G ~£1/11~17 
This notice applies to your vehicle, YIN: 5XYZU3LB9EG2 1441 

Dear Hyundai Santa Fe Sport Owner: 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act: Hyundai has 
decided that a defect which relates to motor vehicle safety exists in certain model year 2013 through 2014 
Santa Fe Sport vehicles manufactured through May 31,.2014. Our rec.ords indicate that you own or lease 
the vehicle identified by the VIN on this notice. 

. . 
The purpose of this letter is to explain what the recall is about and to keep you informed of Hyundai's recall 
implementation plan. are current! makin re a rations to im lament the safet recall re med . We · 
send ou another notification when the remed is available . 

. 
What should you do in the interim? 

We appreciate your patience while we prepare the remedy. In the meantime, if customers notice 
an abnormal knocking noise from ~heir engine, they are encouraged to seek service at their local · ' 
Hyundai dealer a.s soon as possible. 

You will receive a'econd1wner notification letter when the remedy is availa~le. For upd~ted 
information regarding this Recall campaign, please v1s1t: 

www.HyundaiUSA.com/Campaign162 

·- • r ~ 

What ~f you have other questions? ti 6J& 
f you ;.;q~ further assistance,·you may conti:'lct the Hyundai Customer Care Cente~ at_ 1-855~3-~1-9~60 .. 

I Pu believe·that the ·dealer or H un·dai· has failed or is unable to remed . the ·defect within a reasonable 
• time, you may submit a complaint to the Administrator, National Hi9hway Traffic Safety Administratjgg, 

1200 New Jersey Avenue S.E., W~shington, D.C. 20590, or call the toll free Vehiclej>afety Hot Line at 
1-888-327-4236 (TTY: 1-800-424-9153), or go to http//~ww.safercar.gov. ~ JN-~~-jf;g/20 I? 
Reimbursement Notification 
Hyundai has a program for reimbursing owners of model year 2013 through 2014 Hyundai Santa Fe Sport 
vehicles _equipped with 2.0 liter and 2.4 liter gasoline direct injection engines who paid to have the recall 
condition remedied prior to re·ceiving this interim recall notification letter. To obtain information about 
reimbursement from Hyundai, please visit the website referenced above. The website will allow you to 
submit your request for reimbursement electronically. 

If you are a vehi~le l~ssor, federal law requires that a~ '_le/~ lessor receiving this recall n9tice must 
forward a copy of this notice to the lessee within ter/d~. /J 
We urge your prompt attention to this important safety matter. 

Hyundai Motor America 
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. [, 

!.) Concern Customer States: 

.) Concern Customer States: 

.) Concern Customer-·Stat 

.) Concern · 

.) Concern. Customer Stat ·1, ', • 'I I' .. 
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) Concern -
;. , 

)' Go'ncern ··tusfomer States: 
... , . . , 

) Concern 

11 • 
4800 N.W. Loop 410 

San An10nio, Texas 78229 
(210) 684-7440 

SJGHAMEOF PfliSOHRESl'ONSillUORAGEJITFOR "'-- -------======- --------1 FEJISOH l!ESPO.~S'11LE FOR ,,,.Y&IENT CUST'O Eln $1GHATUA£ 

i 

CUSTOMER AGREES; 
AW llcCONBS SVl'!JIIOR ts NOT RE&PO/ISIBl.f FOR MY 
ARTICLES OR V1J.UML.E! Lfr"T IN VEHIClES OR MY ON 
ORIG'NAl. EQWM!JIT ADO O ITEMS SUCH AS RADA.II oenc:rou. CO'I, CD CM~G.JU, STIJIEO f011WZEM. 
STh'IEO AIIPUFlEM. IW)fO, T!l.fPHONES. cTO. THE ~~~::ire=~~ !E LOCK!D UP, IUTV/1,U. 

INITIAU. _ ______ om;~----
PLEASi. OTE: 0lllfiu wQI b1 1d1 t,, tt.llmatH of rllJ:d. 

DISCLAIMER OF WARRANTIES 

~/d:'W\'~!'~",,~!cf:,~'~r ·~:.~·!~u~i. ~ dulershlp ha 1by upmsly dlsc/slm• all w1m1nllas, ellher expron or Implied, ln cludl"G ar.y Implied war­ranU11 ol mercllanlablmy or n1nu1 for • parUc..lor purpoH and lhJ.s d11f1r1hrp n1Uher auumu nor authorlzu any 0th1r port on ta 1uum1 fr,r JC any fl•· blllly fn ccnnactlon wllh Iha ut, of n ld p1oduc11. 
A 1.14.00 minimum cho1111 fo, 

IIIHtltnllH. 

'.!l,· 
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a VSEP. PP.OFILE • H M E e HELP e p .INT • LOGOlJT 

nance ndmin Training Dem·o 
Dealer Code : TX016 

HMAO/o 
j_ 

__ -~- Status 

04/01/2016 

/ 

L _Est~ma~e 

Labor Hours 

- - -

. THIS PRIOR PPRO REQUEST HAV!EEN DECU~ THE PA WAS REVIEWED AND BASED ON 

THE lNFORMATION AND DOCUMENTs),RQvtbED; HMA 15 DECLINING TO PROVlDE ASSISTANCE 

DUE TO THE EVJDEN~ OF THE FAILURE BEING NOT WARRANTABI.€ Ali A PES' II I OF A LACK OL 

MAINTE ANCE CAUSED BY THE CUSTOMER. - . , . ....-::: 1.t1n, 1e--
coNFIRMEo CUSTOMER'S COMPLAJNT, LOTS OF !hll&-SMOKE ON ACCEL FROM A STOP, MISSES 

WHEN SMOKING. N C'S STORED, CUST WJ;S TOLD VEHICLE HAD A DTC FOR THE CAMSHAFT • . 

AS FULL. SLUDGE EVIDENT AT TH ALLER CA . WORLD CAR 

HYUNDAI FIXED L LK 200 MILES AGO AND NOTED THE SLUDGE. REM ED THE VAL E 

~ COVER FOR INSP, SLUDGE IN ENG. WILL NEED AN ENG. RAN A CARFAX AND IT SHOWS ONE OIL 

~ CHANGE AT 19,376 MILES AT EXPRESS LUBE. " ....:. - • · - -

-- ---
-
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Electronic Power 
Steering (EPS) Warning 
Light (If equipped) 

Ma/function Indicator 
Lamp (MIL) 

This warning light illuminates: Thi warning light illuminates: 
• Once you set the ignition switch or • Once you set the ignition switch or Engine Start/Stop Button to the ON Engine Start/Stop Button to the ON position. position. . .. . . 

- It remains ·on until the engine is 15:>r- lt remains(on)until the engine is started. D'· started. 
• When there is a malfunction with f!f'r When there ·is a malfunction with the EPS. l9' t e em1,.;s1on con ro sys em. 

In this case, have your vehicle In this case, have your vehicle inspected by an authorized - inspected by an auttiorized HYUNDAI dealer. HYUNDAI dealer. 

r · 

. 
' , I ··--········C, .D. ?"( ..... :;._ 0 f l-J .... m~~.lecQ..V.11.~~). . .t!~L~T-<:W . lbL ... a~~ .. .l.~ ... mTus ..... , ......... ) ... ·--·--------· -! . 

~ . --



Your vehicle is equipped with a cat­
alyt ic converter emission control 
device. 
Therefore, the fo llowing precautions 
must be observed: 
• Use only UNLEADED FUEL fo r 

gasoline engine. 
• Do not operate the vehicle when 

there are signs of engine malfunc­
tion, such as misfire or a noticeable 
loss of performance. 

• Do not misuse or abuse the 
engine. Examples of misuse are 
coasting with the ignition off and 
descending steep grades in gear 
with the ignition off. 

• Do not operate the engine at high 
idle speed for extended periods (5 
minutes or more). 

• Do not modify or tamper with any 
part of the engine or emission con­
trol system. All inspections and 
adjustments must be made by an 
authorized HYUNDAI dealer. 

• Avoid driving with a very low fuel 
level. If you run out of gasoline, it 
could cause the engine to misfire 
and resul t in excessive loading of 

Failure to observe these precautions 
could result in damage to the catalyt­
ic converter and to your veh icle. 
Additionally, such actions ,could void 
your warranties. 

the catalytic converter. / -------------- -- ------- -- ------------------------ ---- ------------- --- -- -------------------- --¼er...,--· · -------- ------ -----· · ------------- ---7 l 91 -· ---
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Dear 

BBB Corporate Qffice 
1005 La Posadaprive 
Austin, TX 7875 2 
Phone: (512) 445-4748 
Fax : (512) 445-2096 
lnfo@centraltx.bbb.org 
www.bbb.org/cent ral-texas 

This message is In regard to your complaint submitted on 3/21/2017 against Red Mccom bs Superior 
Hyundai. Your complaint was assigned I 

The business has sent the BBB a message r gardlng th is complaint, and we are assing It on to you. The 
contents of this message are below or attached. All responses will be copied to the company. Please 
respond within 6 ca lendar days or the complaint will be closed as assumed resolved. The text of your 
response may be publicly posted on the BBB Web Site (BBB reserves the right to not post in accordance 
with BBB policy). Please do not Include any ·personally identifiable information In your response. By 
submitting your compla int, you are representing that it is a truthfu l account of your experience with the 
business. BBB may ed it your complaint to protect privacy rights and to remove inappropriate language. 

Regards, 

Marisa Delgado 

Dispute Resolu tion Specialist 

MESSAGE FROM BUSINESS: @ 
(S) This veh icle was here 3/29/2016 for th,e first time. There was ~ MIL llght

1
on at the t irne, so ~ 

we did not erase any codes . We did verify the vehic le was smoking, it indicated to the tech th~ 
the engine had Internal problems. In the case of eng ine repairs such as this, the shop must get 

@ authorizat ion for engine repairs from Hyundai's Prior Approval department. When the valve ® 
cover was removed for inspection we found a lot of sludge in the eng ine. An engine worksheet 
and pictures were sent to the Pri or Approva l department. Hyundai declined assistance due to 

/0. evidence of the failure being not warrantabl e as a resu lt of lack of maintena nce caused by the 
- ~ cW-stor.ne The dea lershi1·H=anno~ perform eAgine-re13airs without---Hyu-ndai'5'appnwal·. ~ - ---

© The _(IAtJ 17lil. L,Tee was (ou)3/!?faotC,4 RwT.mf~, 

Ue~uiy:r:;(,d Tbo..T Veh- bx:. Ta,K:r;n ToWe.Afc~u f-h,wdig, Oc.o.Le~4~r 

@ .. Tue- mf,. B,I icl OwiVr:.x:a-2 trJo.011i:.L a, (3 pg,s) Cu.vTiotl ctnJ, 

· ·, r/sr'<vc11· 0.2 :ta< Svc.- ·OvpTr~ To(£'(; sTJ. ;·Ce.st-/.$:s,pLru:..ec. fbkJ) Fo/~~s 

©-The $0-C.rc-1 I r:l SLuc\ot ·r ot(Clca.u D,t) Cb£co1£rJ OA/L~ (Q)d<¼1~ 
(PrioO,SbovLJ b(l,vc.- bc~tJ iNdir«Ti,n/ of a.ooib"c P(obLc,.m.AnJO,Lsa, 

.,,r R( tl\c.,re-'tl , -l ioU .S:Yc J>e(,?lt Q.bo,iT Tht,. VJ.TI Lj-T,. ·W)~ {Jo~~~J.ilf 
W iTh rn l1 \3 6 S D ~ s ~u Te dG., e J / / ~o 1 7, -
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RHYUNDAI 

5X;r'ZU~1,B9f; 
63402f4S 
<,4KfEK4427 40 
W.P 

1_H; 0A~g> 6B,(;)_ gE 
COJ.QR: ~G~l3~1C?E 

f.8YOK 
IGHT: 25"1b.s./ 1~ k9~. 
s vehicle is certified to meet emission requirements in all 

.$1150.00 ' 



EXISTING PROBLEMS LOG 
You MUST complete this section on this form or the form will be returned as incomplete. "See Attached" 
or equivalent is NOT a substitute for completion. You may make copies of this page to address additional 

Description of one problem that CONTINUES TO EX IST: 

Form ENF- 140 (Rev. 04114) 
Page 2 ofJ 

1st visit 

2nd visit 

3rd visit 

4th vis it 

1st visit 

2nd visit 

3rd visit 

4tl, visit' 

Repair Visits 

1st visit 

2nd visit 

3rd visit 

4th visit 

Repair Vis its 

1st visit 

2nd visit 

3rd vis it 

4th visit 

Repair Visits 

1st visit 

2nd visit 

3rd visit 

4th visit 

Date Out · Mileage 

Date In Date Out Mileage 

3 

Date In Date Out Mileage 

3 

Date In Date Out Mileage 
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EXISTING PROBLEMS LOG 
You MUST complete this section on this form or the form will be returned as incomplete. "See Attached" 
or equivalent Is NOT a substitute for completion. You may make copies of this page to address additional 
concerns. 

Form ENF-140 (Rev.04/1 4) 
Page 2 of 3 

Repair Visits 

1st visit 

2nd visit 

3rd visit 

4th visit 

1st visit 

2nd visit 

3rd visit 

4th visit 

Repair Visits 

1st visit 

2nd visit 

3rd visit 

4th visit 

1st visit 

2nd visit 

3rd visit 

4th visit 

1st visit 

2nd visit 

3rd visit 

4th visit 

Date In Date Out Mileage 

~ 

. 
Date In NP '. 'age 

Date In Date Out 

Date In Date Out 

Date In Date Out ileage 

0 



WARRANTY REP AlR LOG 

DATE IN MILEAGE DEALER . 
I 

Page3 

---------

REPAIR 
ORDER 

NUMBER 

----

DESCRIPTION OF PROBLEM 

------------

WORK 
DONE 

----

DATE 
Otrr 

0 T, 
IF ANY 

-----



WARRANTY REP AIR LOG 

DATE [N MILEAGE 
(List 

oldest 
fint 

Page3 

----------

DEALER -

- - ---- --

REPA.ffi 
ORDER 

NUMBER 

- - - - ----

I 

. . .. ... , .. 

DESCRIPTION OF PROBLEMS 

e 

WORK 
DONE 

L~ H Oo"'t.8 lJ PT.::> 

- - -- ---- --

DATE 
OUT 

0 T, 
IF ANY 
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WARRANTY REP AIR LOG 

DEALER . REPAIR 
ORDER 

DESCRIPTION OF PROBLEMS • 
~ ._Q1'c, ,, "' -- err-. c.... rn . :c L.. 

nJ · Si"- c.cl Dtv. 

WORK . 
noNE .· 

... 

DATE COT, 
. OUT IFANY - . o)(, 

I 
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first 

MILEAGE 

1q 711 
DEALER . DESCRIPTION OF PROBLEMS WORK 

DONE 
DATE 
our 

COST, 
IF ANY 

I 
... 
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iV ARRANTY REP AIR LOG 

§Te-hr N'rol 
DATE IN 
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first 

-D. 

'age3 

MILEAGE DEALER - REPAill 
ORDER 

N1JMBER 

Complainant's Name 

D I CRIPTION OF PROBLEMS WORK 
DONE 

DATE 
OUT 

COST, 
IF ANY 

I 



WARRANTY REPAIR LOG 

DATEIN 
(List 

oldest 
fint 

Page3 

MILEAGE DEALER - REPAIR 
ORDER 

NUMBER 

DESCRIPTION OF PROBLEM 

~ n l ( c.. v-<X ~T"' Err. c... rf'\ i.l , 
J: h . .A.J 

. .• ~ 

WORK 
DONE 

DATE 
OUT -

COT, 
IF ANY 
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· dlcator displays to show the auto­
transaxle ~hift lever selection, 

'-rnlng Hght Indicates a malfunction 
r the generator or electrical 

119 system. , 
arnlng light comes on while the 

,.Is in motion: 
e,to the nearest safe location. 
the engine off, check the ge11era­
pve belt for looseness or break­_. -, 

· · belt is adjusted properly, a prob-
• exists somewhere In the electrical 11l j/pg system. Have an authorized 
~DAI dealer correct the problem 
·on as possible. 

I 

Door ajar warning light l'•~·,··· . :,. • ,> -.?-.it. 
C-•1 ~.,. 

... ·\ j f;: 
This warning light Illuminates when a 
door is not closed securely. 

Features of our vehicle -~o, I owJJCJ( m~ 
D150319AUN 

Low washer fluid level 
warning Indicator 
(If equipped) 
This warning light indicates th~ washer 
fluid reservoir Is nearly empty. Refill the 
washer fluid as soon as possible. 

Taflga~e open warn~ng llght ' .;yfi~··,,;~~-- 1soa20ACM ·l~"'51" ~~4, .. " . ' .. ;II . • .. ' . . a/function Indicator lamp ., > ,. &. 
· !)h"- ·,~,:~·· (MIL)(check engine light) :;, .•,:l ,; ~ 

This wa_rning light Illuminates when th This Indicator light Is part of the Engine tailgate is not closed securely. Control System which monitors varfous 
~mission control system components. If D150318AFD ·--..-riu~ · ;,;;. 7s light illuminates while driving, it lndl-Low fuel level warning ,;t; '"·· · :q:; 
1
cafes that a potential problem n'as beeo ~~- .... ~ detectecl some_where In the emis§l.on_ 

This warning light indicates the fuel tank 
is nearly empty. .tnen It comes on, you 
should add fuel as soon as possible. 
Driving with the fuel level warning light on 
or with the fuel level below "E" can cause 
the engine to misfire and damage the 
catalytic converter. 

control system.. ~ 
This llght wlll also illuminate when the .~ :( 
i~nltlon switch ls turned to the ON oosl- _)I_ _, 
uon, and will go out in a f~w seconds t-~ u 
after the engine Is started. If 11 Illuminates o ~ ~ 
while driving, or.does not illuminate when z:) ,... 
the Ignition key is turned to the ON posi- ->­lion, take your vehlcle to your nearest (!' ._ \ 
authorized HYUNDAI dealer and have ~ 
the system checked. ~ 
Generally, your vehicle will continue to be /l'­
drivable, but have the system checked by 
an authorized HYUNDAI dealer promptly. 

-- ·; -'-'. ------------· ------- ------------------------ ··------- -----------· ---- -·-·-----· ----------· (\ ----~ 4153 ~· L/"-- ' . " 
I ' 

:,.,i._"'-' 

I 

. .:,. 



Maintenance 

EMISSION CONTROL SYSTEM 
G270000AFD 

The emission control system of your 

vehicle is covered by a written limit~ 
warra Please see t~~ TnTor­
ma on contained In the Owner's 
Handbook & Warranty Information book­
let in your vebicle. 
Your vehicle i s equipped with an emis­
sion control system to meet all emission 
regulations. 

three emission control s s 

(1) Crankcase emis~ion .control system 

(2) Evaporative emission control system 

(3) Exhaust emission control system 

In order to assure the proper function of 
the emission control systems, It Is rec­
ommended that you have your car 
Inspected and maintained by an author­
ized HYUNDAI dealer in accordance with 
the maintenance schedule in this manu­
al. 

Caution for the Inspection and 
Maintenance Test (With Electronic 
Stability Control (ESC) system) 
• To prevent the vehicle from misfir­

ing during dynamometer testing, 
turn the Electronic Stabllity Control 
(ESC) system off by pressing the 
ESC switch. 

• After dynamometer testing Is com­
pleted, turn the ESC system back on 
by pressing the ESC switch again. 

. ·, 

G270100AUN 

1. Crankcase emission control 
system 

The positive crankcase ventilation sys­
tem is employed to prevent air pollution 
caused by blow-by gases being emitted 
from the crankcase. This system supplies 
fresh filtered air to the crankcase through 
the air Intake hose. Inside the crankcase, 
the fresh air mixes with blow-by gases, 
which then pass through the PCV valve 
Into the induction system. · 

2. Evaporative emission cont 
(Including ORVR: Onboard . 
Refueling Vapor Recover)'.}, ·· 
system ~ r.!': 

The Evaporative Emission · :"B?,~ 
System is designed to prevent fuel ~ 
from escaping into the atmosphe[t 

(The ORVR system is designe9 t~ · •. 
the vapors from the fuel" tan I< ) ~ 
loaded into a canister while refuel n 
the gas station, preventing the esqa 
fuel vapors into the atmosphere.) ·1 

r-.~ 

G270201AUN 

Canister 

. ( ,,. 

:,t sys 
• Cfhe E> 

. .;a high 
··.:exhau 
,_~good, 

;~ /:~ 

·: ,":-..G27030 

:·t,Veh/c 
~~This 
--tModifi 
· : its pe 

· may , 
~.;' and e 
· -r· In ac 
~- problE 
1 may r 
. • • If 

de" 
OpE 
ta~ 
be G270202AUN ·~ •. .~ 

Purge Control Solenoid Valve (PCSV)1 :~~, -~­

The purge control ~olenold valve Is .con=. _-,.1:, .. 

trolled by the Engine Control Module • ·• , ~ 
(ECM) ; when the engine coolant temper- '·. m 

ature is low during idling, the PCSV clos- ';s;Jf-_ ' 
es so that evaporated fuel Is not taken ,, .. 

into the engine. After the engine warms- ··.~1.: 
up during ordinary driving, the PCSV "~~ · , 
opens to introduce evaporated fuel to the 
ehglne. 
-------..... .. ·---- .. .. ---- -------------------........ -----
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G270300AUN . 
3. Exhaust emission control system 
The Exhaust Emission Control System is a highly effective system which controls exhaust emissions while maintaining good vehicle performance. 

G270301BUN 
Vehicle modifications 
This vehicle should no be modified. Modification of your ve cl Its performance, sa ety r may even vio te O r and emiss1on reg atl n 

In addhion, m g problems res Iii fro may not be c ver 
• II you u e u thoriied electric devices, It ay cause the vehicle to operate abnormally, wire damage, bat­tery -discharge and fire. For your safety, be careful not to damage. 

. .. 
• 

• 

• 

f 

... .. ------- - .. -- -- ---------... --- .. -------. -.... --- ... -.. .. .. -------------------... - .... ......... ---- ----·----- -- --·- .. -- .. -----.......... -- ... -- .. ----· .. -- .. -.. --.......... ------ --- .... ., .. -, -- -. 
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=ASTEST SERVICE IN THE U.S. 

I USED INTERNATIONALLY, 
USTOMS DECLARATION 
!El MAY BE REQUIRED. 

fMS 
July 2013 OD: 12.5 x 9.5 
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Company Name 
To: W41- 306 
Mailstop: 

4West 
Departrnen t: 

Phone: 
NEC, NOA , NIA 

Purchase Order EXPRESS 
(ltemVarName4J 

Route"' 'II I IIIIIIII fl lllllll lll!lllllla 
EL695242451 US 

OllPO 

EE COPY 

_j 




