




Plymouth, NH   

 

RE:  Windshield Wiper Malfunctions on my 2016 Thor Outlaw Class A Motorcoach 

 

To Whom It May Concern, 

I purchased the above named vehicle in September of 2016 from RV Connections in Panama 
City Florida and began driving it to my residence in NH.  After driving for approximately 130 
miles it began to rain.  I turned on the wipers and within seconds the rain turned into a 
torrential downpour and the wipers malfunctioned.  The passenger side wiper got hung up on 
the driver side wiper and wiper function was totally lost.  I was travelling on a two lane State 
Highway with no shoulder, I couldn’t see well enough to find a safe place to pull off and had 
everything I could do to stay on the road and in my lane.  After about 9 or 10 white knuckled 
miles I was able to pull over and off the road safely until the rain stopped.   

I continued driving until I found an exit, got off the highway and untangled the passenger side 
wiper. I adjusted it and tightened it down and resumed driving.  Within 40 miles it happened 
again.  I got off the highway and removed the passenger side wiper.  The driver side wiper 
seemed to function ok with the passenger side wiper removed so I continued home.  I brought 
the motorcoach to Camping World, an approved THOR dealer in Chichester, NH and explained 
what had happened.  I also showed them the body damage that was done when the wiper 
malfunctioned.  They said that they would fix the wiper issue.  There were other items that 
needed to be addressed and parts that needed to be ordered etc. unrelated to the wiper so we 
were unable to pick up and or use the motorcoach until February 2017.  We were told by the 
service department that they could not find an issue with the wiper system.  That they 
reattached, adjusted and tightened the passenger side wiper.  I looked at it and the wiper was 
back in place and everything was tightened down and seemed to be operational.  I packed up 
and headed back to Florida.   I encountered NO rain on my trip back to RV Connections in 
Panama City, Florida.  When arriving at the dealership I explained to them what had happened 
with the wipers, showed them the body damage and asked them to check and see if there was 
a recall on them.  They said that they checked their records and checked with THOR and that 
there was not.  We were assured that the wipers were fine and functional. 

I spent some time at campgrounds in the area while other work was done on the motorcoach.  
Mid April I started my drive back to NH and on April 17, 2017 while driving on an Interstate 
Highway, during a hard rain storm the wipers failed again!  The passenger side wiper got 
“stuck” on the rubber seal between the windshield and the body and it jammed both wipers.  
There was an exit within 2 miles so I got off and called RV Connections in Panama City.  They 



were able to locate a Thor dealer a short distance away so I went there.  They removed the 
passenger side wiper and I drove it home. 

  The Dealership where I bought it said there was nothing wrong and there was no recall.  The 
local Dealership simply  put the passenger wiper back on, adjusted it and tightened the wiper 
arm nuts.  The unit is new and under warranty but they are not resolving the issue.  I have been 
lucky TWICE that I haven’t been in a SERIOUS accident due to the wiper failure.   I have 
documentation to support everything I have stated at THREE different THOR dealerships to 
include the purchase location regarding the wiper malfunctions. 

This afternoon, May 5, 2017 I called THOR directly and explained what had happened and asked 
them to verify that there was no recall.  They stated that a recall had been placed on the 2016 
units to include mine,  EFFECTIVE THAT DAY, May 5, 2017.  I also asked them what the required 
“fix” would be.  They said it would be to RETORQUE the wiper nuts.   So, now what?  It’s unsafe 
to drive and THOR has not provided a resolution to make it safe.  This is totally unacceptable.  
Something needs to be done. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




