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Complaint Number: 10983594

Vehicte Identiflcation Number: 4T1 BE46K57L-

Your Vehicle's Make Model and Model Year: Toyota Camry LE 2007,

Nata: Your VIN, make, model, and year are all pratected under the Privacy AcL

What part of your car was affected? Elec. Stability Control

What happened? :

I have a 2007 Camry with 125,000 miles. ltis Impeccably cared for; it has new front and back brakes, new rotors, new battery and new lires, The problem started severai
weeks ago In April 2017. While driving modest spaeds on regular roads, the break and ABS warming lights come on, and the speedometer stops working and goes to 0,
even though the car [s moving. This keeps happening Intermittenlly with no relation to spead or read conditions. Alse, | live In sunny Callfornia, and never in my life have had
to use the ABS system for any breaking. | was told by my mechanic this is an ABS brake central module problem, which will cost about $2500 Lo fix, This is outrageous!!l fam
relired and CANNQT afford this kind of expanseill lhave been driving Toyotas for over 40 years-and | never had this prablam or even heard of this problem bsfore. My prior

Camry lastad for 14 years and 200,000 miles and never had this problem, Toyota truly needs fo fix the problem or at least tell all futura Camry buyers to be prepared fora
$2500 - $5000 expense in the fulure. If | had known about this when | bought the car | would never have bought it!!

When did this happen? 04/24/2017
Was there a Crash? No

Was there a Fire? No

Was there an infury or fatality? No
How Fast were you golng? {in mph) 30

About how many miles were on your vehicls at the time of the incident? 125000
First Nam-

Last Nama-
]
Address 1 IINENENEGEGNE
Address 2:

City: Anaheim Hills

State : CALIFORNIA

zr code [N

ehone S

1200 New Jersay Avenus, SE, West Bullding Washington DC 20590 USA 1.880.327.4236 TTY 1.800.424.9153



2007 lhroug'h 2091, and itwill apply lo an gstimated 177,500 vehicles.

Greatly diminished brake funcion is a serious safety
ly published than a mere sarvice campaign, and owners
Basides that,-uniike extended

We think Toyota's proper action would be a recall.
concem. A recall is more comprehens;ve and wide
don't have to wait for a pfohlem to happen befare qualifying for the repair.
warranties, recalls don't expire and are perfon'ned proaclively.

Ifyou have a safety complaint—a condition you helleve could cause death or Injury—contact ihe NHTSA at
www.safercar.org or by phone at838-327-4235 You can bring questions and complaints about Toyoia vehicles
directly to the company by calling 888-270—9371

—@Gordon Hard and Ssung Min Yu
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- Following a federal investigation bagun earfier this year, Toyota has initiated two
[ . roflowing a ladera agau y
Find Ratmgs free powair-brake repair programs for almost 178,000 Toyota Camry Hybrids from
lhe model years 2007 fo 2011 The two separate repair campaigns address

Sedans different potential component failures. “The company will begin notifying owners
Hybrids/EVs £ this month, but thus far hasn't announcad any plans for a recall,
See Dealer Pricing Consumer Reports believes that Toyota should recall these cars. What's atissue

hera is a serles of acknawledged defects in a crucial safety system.

One problem is caused by a clogged brake-fluid raservoir filter. A nofice from
Toyola to its dealers and affecled owners mentions thatone or more Bmke-sysism dashboard warning lights
may be [it and that "ront brake assist could be temporarily lost” In al least some cases, that means that
slapping the car could suddenly take significant brake pedal effort, especially as the front brakes provide maost
ofthe. stopping force.

Instead of a recall, Toyola has started a “service campaign” to Install a redesigned brake-fuid reservoir in
affected vehicles, anytime between now and June 30, 2017. Even owners who haven'{ experienced the
problem will be able {o getthe new partinstalled free. Further, if they've aiready paid for it on their own, they
can apply for reimbursemnent.

The second problem invelves a dicey ABS brake acluator. If that sheuld fail, waming lights will ceme on and it
could take a hard push on the pedal to stop the car. Meanwhilg, the ABS funclion won't activale, A related
problem comas from a possibly faully *brake pedal stroke sensor.” The remedies include a new actuator and
replacement or reprogramming of the stroke sensof computer chip,

Rather than a "sarvice campaign,” the actuator problem is covered by a “wamanly extension,” which stretches
out the warmranty period beyond the standard three years or 36 months to, ullimately, 10 years or 150,000 miles,
whichever comes first. That's a good thing, because an ABS actuator for Camry Hybrids of this vintage costs at

least $1,000 at retall and dealsrs may charga a total of more than $3.000 fo replace it

Search for racalls on your car.

‘The warranly extension is only offered o owners who experience the problem. But people who have already
peld out of pocket for @ new actuetor or brake-pedal stroke sensor may be eligible for reimbursement.

Toyola's action was prompted,-at leastin part, by many consumer complaints lodged with the National Highway
Traffic Safety Administration, Gver the last several years, owners have complained of loss of braking
performance, increased pedal effort, and other di_fiicutties. The NHTSA opened an official inquiry in January,
asking Toyota for its record of complaints and other data, The NHTSA cited 59 complaints of defective brakes.

We've found that today the number of power-brake complaints for thase two madel years has risen to 269, with
14 crashes and fiva injurias.

Whila NHTSA’s information request cancemed only 2007 and 2008 Camry Hybrids, Toyota's eventual
response-—Lhe service campaign and tha warmanty extansion—broadaned the scope to include all years from
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