
June 2, 2017 

NHTSA 
1200 New Jersey Ave SE 
West Building 
Washington, DC 20590 

Re: Toyota Camry LE 2007 ABS brake actuator failure, 
Complaint# 10983594 on safercar.gov 

DearNHTSA: 

JUN 1 C 

I have a 2007 Camry LE (not a hybrid) that had an ABS brake actuator failure in May 2017 at 
125,000 miles. This is a computer part and is an extremely expensive repair at $2500 and not 
affordable by me or anyone. 

This has been happening to many other people and there are a large number of complaints about 
this problem on NHTSA, Conswner Affairs, safecar.com and thesafetyinstitute.org. In 
particular, Conswner Reports did a 2014 report on this very problem as it affects Camry hybrids. 

Toyota gave a warranty extension for the Toyota Camry Hybrids 2007-2011 for this exact same 
problem so it can be replaced at no cost. l strongly believe that this warranty should also be 
given to Toyota Camrys that are not hybrids since it is the same problem and the same part that 
fails. A $2500 part should last the life of the car, not go out at about 10 years!! 

Anything you can do to help apply this warranty to the non-hybrid Camrys would be appreciated. 
Thank you very much. I have attached a copy of my complaint listed af safercar.gov 
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Complaint Number: 10983594 
. tti --f:J- flT-S ff 

Vehlc!e !dentflcatron Number: 4T1BE46K57~ 

Your Vehicle's Make Model and Model Year; Toyota Camry LE 2007, 

Nole: Your VIN, make, model, end yaer are all protected under the Privacy Acl 

What part of your car was affected? Elec;. Stability Control 

What happened? 
I have a 2007 Camry with 125,000 mlles. It is Impeccably cared for; it has new front and back brakes, new rotors, new battery and new tires, The problem started several 
weeks ago ln April 2017. Whtie driving modest speeds on regular roads, the break and ABS warming lights come on,"and the speedometer stops working and goes to 0, 
even though the car Is moving. This keeps happen Ing lntermlttenUy with no relation to speed or road conditions. Also, I live In sunny California, and never In my Hfe have had 
to use the ABS system for any breaking. I was told by my mechanic this ts an ABS brake control module problem, which wlll costabout$2500 to fix. This Is outrageous!!! i am 
reUred and CANNOT afford this kind of expense!!! i have been driving Toyotas forover40 years and I never had this problem or even heard of this problem before. My prior 
Camry lasted for 14 years and 200,000 mlles and never had this problem. Toyota truly needs ic fix 1he problem orat least tell all future Camry buyers to be prepared fora 
$2500 -$5000 expense In the future. If I had known about this when l bought the car I would never have bought 11!1 

When did this happen? 04/24/20F 

Was there a Crash? No 

Was there a Fire? No 

Was there an Injury or fatality? No 

How fast were you going? (in mph) 30 

About how many miles were on your vehicle atthetlme of the lncldent7125000 

First Nameallll 

LastName-

Emall: 

Address 1 

Address 2: 

City: Anaheim Hills 

State; CALIFORNIA 

ZIPCode-

Phone 

AILPhon~ 

1200 New Jersey Avenue, SE, West BLilldl'lg Washington DC 20590 USA 1.BSB.327.4236 TTY 1.800.424.9153 
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2007 throu~h 2011, a.nd it will apply.to an es~mated 177,500 vehicles . 
., 

We think Toyota·s proper action would be a re_call. Greatly diminished brake function is a serious safety 

concern. A recall· is more comprel'\el}sjve and widely published lhan a mere service campaign, and owners 

don't hiwe to wait for a problem to:hap.pexrbElfore qualifying for the repair. Besides that, unlike extended 

warranties, recalls don't expire and are per:for:med proaclively. 

lfyou have a safety complaint-a condition you believe eo:uld cause death orlnJury-eo:nlac!lhe NHTSA at 

www.safercar.org or by phone at8M427-4236. You can bring questiOIJS and complaints about Toyota vehicles 

direcUy to 1he company by calling 88.8-270-9371. 

-Gordon Hard and Seung Min Yu 

Like 213 JI Share J ~~T~~ j G+1 • 

Did you know? 
Consumer Reports Is a nonprofit and the money we raise from 

subscriptions does not cover all our costs. 
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Follow1ns a federal lnvestiga·Hon begun earlier this year, Toyota has in iliated two 
ffe·e powe·r-brake reparr progralllS fora.lmost 178,000 Toyota Camry Hybrids from 
ihe m~~el years ioqt1i:i 2Q11. The ~o separate repair campaigns address 
different potenti11,I compo_nent failures. The company will begin notifying owners 
this month, but!hus far hasn't announced any plans for a recall. 

Consumer Reports belleves that Toyota should recall these cars. Whars atissue 
here Is a series of acknowledged defects In a crucial safety system. 

One problem is caused by·a clogged brake-fluid reservoir filter. A notice From 
Toyota to its dealers and aflecled owners mentions that one or more brake-system dashboard warning lights 
may be lit and !hat "front brake assist could be temporarily losl" In al least some cases, !hat means that 
stopping the car could suddenly take significant brake pedal effort, especially as the front brakes provide most 
of the stopping force. 

Ins.lead of a recall, Toyota tias started a "service campaign· lo Install a redeslg ned brake-Huid rese_rvoir ln 
affecled vehicles, anytime bet.Yeen now and June 30, 2017. Even owners who haven't experienced the 
problem will be able to get'the new part installed free. Further, if they've already paid far it on their own, they 
~n apply for reimbursement 

The second problem involves a dicey ABS brake actuator. If that should fail, warning lfghts will come on and it 
could take a hard push on !he pedal to stop the car."Meanwhile, the ABS function won't actlvale. A related 
problem e9mes From a poz.sibly faul.t)i "brake pedal stroke sensor." The remedies include a new actuator and 
replacement cir reprogramming of Ilia 'stri:i ke sensor computer chip. 

Rather than a "service campaign," the actuator problem is covered by a "warranty extension." which stretches 
out the warranty period beyond Iha standard three years or 36 months to, ulHmaleiy, 10 years or 150,000 miles, 
whichever comes first. Thafs a good thing, because an ABS acluator.far Camry Hybrids of this vintage costs at 
least$1,000 alretall and d?alers may charge a total of more than $3,000 to replace IL 

Search for recalls on your car. 

The warranty extension is only off'ered to owners who experience Iha problem. But people who have already 
paid out of pocket fore new actuator or bra\(e-ped!!I stroke sensor may be eligible for reimbursement 

Toyota's action was prompted, at least in part, by many C(lnSumer complaints lodged with the National Highway 
Traffic Safety Administration, Over the last several years, owners have complained of loss of braking 
performance, Increased pedal effort. and other difficulties. The NHTSA opened an official inquiry in January, 
asklng Toyota far Its record of complaints and other data. The NHTSA cited 59 complaints of defecHve brakes, 

We've found that today the number of power-brake complaints far lhose two modelyears has risen to 269, with 
14 crashes and five injuries. 

While NHTSA's information request concerned only 2007 and 2008 Camry Hybrids, Toyola's eventual 
response-Iha service campaign and the warranty extension-broadened the scope to include alf years from 
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