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0 DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148 

U.S. Department Vehicle Owner's Questionnaire Date Received Repository D 
of Transportation To Report Vehicle Safety Defects 

National Highway 
1-888-DASH-2-DOT 

Reference No. (1-888-327-4236} 03-MAY-2017 
Traffic Safety 
Adm inistratlon INTERtET:www.nhtsa.dot.gov/hotline JUN 2 t 2-017 10983385 

OWNER UFORMA TION (Type or Print) 
Name 

Daytime Telephone Nurmer E-rrail Address 

Address -Evening Telephone Nurmer 
City 

LONG BEACH 1state CA IZipCode 

The information you provide WIii be used to Identify potential safety-related defects. We may share your information with the 
applicable vehicle manufacturer durTng an investigation or recall in accordance with the routine uses described in the agency's Pr i vacy 
Act notice. See 49 FR 53971 (Sep. 3, 2004) . 

VEHICLE ltfORMATION 

17 digit Vehicle ldentiflc.atkln Nurrber Located at bottom of windshield on driver's side Make Model Model Year 

5J6RM3H72C HONDA CR-V '2012 

Date Purchased Dealer's Name and Telephone Nurmer Engine: Fuel Type: 

No: Cylinders 
Original Owner . Dealer's City State I Zip Code 

D 
Transnission Type D Antilock Brakes Powertrain Multiple Failure: Incident Date(s) 

D Cruise Control 
06-JAN-2016 

FAILED COMPONENT(S)/PART(S) ll'*ORMATION 

Vehicle Component Code: 180000 VEHICLE SPEED CONlROL 
Failure Mileage failure Speed 

110000 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTit.r. A TIRE FAILURE 

Tire Make Tire Model (Name or Nurmer) I T1re Size (Example P215/65R15) 

DOT No. (Example: DOTMAL9ABC036) D Original Equipment Failure !.ocation: n Prior Reoa1r 
Tire Component Code I Tire Failure Type : -

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A. CHILD SEAT FAILURE 

Make: I Date Manufactured: Model No./Name: 
seat Type: I Installation Svstem: 
Child Seat Component Code: Failed Part : 

APPUCABLE Ir«:IDENT IIIFOR.MATIO~ 
IP/ease describe in de/411 the indden"•' Failurefsl Cras:hfesJ, and_iniurvfl,,cJ.) 

Crash Fire Nurmer of Persons Iniured I Nurmer of Deaths I Report~d to Police 
nves fxlNo nves @ Nn 

l'erratlve Description of lncldent(S), Crash(es), and lnjury(ies). 
Please describe (1) events leading up to the failure,, (2) failure and Its consequences, and (3) W!'at was done to correct the fa11ure; 
J.e, parts repaired or replaced (and If old partjs a'(aliable). 

TL* THE CONTACT OWNS A 2012 HONDA CR-V. WHILE DRMNG VARIOUS SPEEDS, THE VEHICLE WOULD ACCELERATE ON ITS OWN. THE 
CONTACT HAD TO RELEASE THE ACCELERATOR PEDAL TO SLOW DOWN THE VEHICLE. THE FAILURE RECURRED NUMEROUS TIMES. THE 
DEALER TEST DROVEliHE VEHICLE, BUT COULD NOT DETERMINE THE CAUSE OF THE FAILURE. THE VEHICLE WAS NOT DIAGNOSED OR 
REPAJRED, THE MANUFACli.JRER WAS NOT MADE WARE OF THE FAILURE. THE APPROXIMATE FAIWRE MILEAGE WAS 110,000. 

I \ 
r-6."'. ( C -J P(;I ) '(c 1 11/'le · 7 

Include if avail;.hle: Poli,.,.,/Fire Deoartment Renart Photos and R"=ir Jnvoir". JHTAr1-1 Annmnw,, c:Hi=FTc; n= • - DY 

The Privacy Act of 1974-Publlc Law 93-579 This Information Is requested pursuant to autllorlty vested in the National Highway Traffic Safety Act and subsequent 
amendments .. You are under no obligation to respond this questionnaire. Your response may be used to assist the· flffSA In determining whether a Menufacturer 
should take appropriate action to correct a oafety defect. If the lffTSA proceeds with administrative enforcement or litigatlon against a manufllc:turer, your response, 
or a statl5trcal summary thereof, may be used In support of the agency's action. 
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US. Deportment 
of Tronspor totlon 

Notional Highway 
Troffic Sofety 
Admin islrotion 

1200 New Jersey Avenue SE. 
Wasn,ngton, O.C. 20077-9382 

Official Business 
Penalty for Private Use $300 

Narrative Description of lncident(s), Failure(s), Crash(es), and lnjury(ies) 
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~ Q'-,..., 
ACH ADDITIONAL SHEETS IF NECESSARY 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New J ersey Avenue SE. 
Washington, D.C. 20077-9382 
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NO POSTAGE 
NECESSARY 
IF MAILED 

IN THE 
UNITED STATES 




