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(1-888-327-4236) 
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or Print 

State CA · Zip Cod 

.... FORAGENCYUSEONLY . . 100148 

Date Received 

01-MAY-2017 

JUl 11 2011··· 

Repository 0 

Reterence No. 

L0981761 

ne Nunber E-neil Address 

The information you provide wiltt,e ·used to identify potentia/sefety-related defects. We may shar~*iur i~fdr hl~tlon with t11b' 
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy 
Actnotice. See49FR53971 (Sep.3,2004). 

17 digit Vehicle Identifica'tion Nunt>er Located at bottom of windshiekl. on driver's side 

'SUXZV4C54D0-

Date Purchased Dealer's Narre and Telephone Nunber 

Original Owner Dealer's City 
D . 

Transrriss!Oh Type D Antilock Brake Powertrain 

D Cruise Confrol 

Make 
BMW 

State Zip Code 

Multiple Failure: 

Model Model Year 

XS :!.013· 

Engine: Fuel Type: 

No: Cylinders 

Incident Date(s) 

15-NOV~2016 

FAILED COMPONENT(S)/PART(S) IN=ORMAT[QN , 

Vehicle Corrponent Codes: 100000 POWER TRAIN, 140000 AIR BAGS Failure Mileage Failure Speed 

llre Make 

DOT No. (Exai:wle: OOTM/\L9ABC036) 

Make: 
Seat Type: 
Child seat Corrponent Code: 

· 
7...,rrat!'(e Des~rlptlon of I11cldent(S), Crash(e,, and InJury(ies), 0

' • . . . • • • • . • • • . • · · ·- • 

Please describe_ (1) eve_ nt. s leading up_ t~ the ~lui:e, (2) fa_ nure and its consequences, and·(3) what was done to correct the failure;-
i.e, 9a,tHepalre d·or replaced (and if old.part . , available), , · .. 

TL* TAKATA RECALL . THE'C~NTACT' OWNS A :ZOl3 BMW XS. THE CONTACT RECEIVEDNOTIFICATIO~ t>F' NHTSK '~PAIGN ,NUMBERS: 
16Y071QOO (AIRJ~~GS) AND 17V138000 (POWER TRAIN). THE PART TO DO THE REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE 

MANUFACTURER EXCEEDED A REASONABLEAMOUNTOF TIME FOR THE REGAU::REPAIR. ::rHE MANUFACTURER WAS NOT MADE AWARE OF THE 

ISSUE. THE CONTACTSPOKE .TO A DEALER WHO STATED THE PARTS FOR NHl'SA CAMPAIGN NUMBER: 16V071000 WERE UNAVAILABLE. THE . 

CONTACT HAD.NOT EXPERIENCED A FAILURE. PARTS DISTRIBUTION DISCONNECT: 

'- , In I .if.availab · Polic Fir De Re rt •·toS an·' , ' 1r' Invo· . ' 
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to a·uthority vested in .the National Hi{,'hwa·y Traffic sii'tety Act and subsequent 

. amendments. You are under no obligatio'r\ to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer 

· should tak_e appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, 

or a statistical summary thereof, may be used In support of the agency's action. 

c.e.cox.ctr
foia stamp




