
Q DOT Auto Safety Hotline 

Vehicle Owner's Questionnaire 
FOR AGENCY USE ONLY 100148 

IJ .S. Departrrent 
of Transportation 

Natconal Highway 
Traffic Safety 
Administration 

City 
Gil.MER 

To Report Vehicle ·Safety Defects 
1·888-DASH-2-DOT 
(1-888-327-4236) 

INTERN:T:www.nhtsa.dot.gov/hotline 

State TX 

Date Received 

26-APR-2017 

JUN 2 t 2017 

Repository D 

Referen.:e No. 

10980842 

E-rmn Address 

The /nformatlon you provide will be used to Identify potential safe ty-related defects. We may share yoi,·r lf!fo'"!a t lon with th; 
applfcable vehicle manufacturer d1.1r ln9 an investigation or recall rn accordance wit/I the routine uses described m the agency s Privacy 
Actnotfce. See49 FR 53971 (Sep, 3,20 04 ). 

VEHICLE lM=ORMATION -------------------------------------------17 digit Vehicle ldentif!C8tin~ Nunt,Pr lo~ted at bottom of wlndsh!ej,j on driver's :ide Mak~ Model 

JTHBK1 EG6B12'1.. LEXU5 ES350 

Model Year 
2011 

Engrne:t.Q-/L 
I-.J..ei:.f,..~.....!;;-l---f---lL--.!..l..:l:..S.....l'L:L:l;.:.:t..t.:;:Z~,(J.....::,..i..1..1...ll:!:....:~.t:..1-µ.<~_,:L;;::¥...-'-.a.:;;.-'--I No~ Cylinders -

Fuel Type: 

Orlginal Owne 
D 

Transnission Type ~Antilock Brake 

[CJ'c ruise Control 

FAILED COMPOl'l:NT(S)/PART(S) Il'fORMATION 

Vehicle Co~nent Code: 140000 AIR OAGS 

nre Make 

DOT No. (Exarmle: DOTMAL9ABC036) 

Tire Corrponent Code 

a e: 
t y 

eat n t o Failed Part : 

APPi CA8LF. WC'tD~ l~R~.A TION 
Please describe In detail the indden s Failures Crash es 

~rratlve Descrlptron of Incldent(S), Crash(es), and Injury(les}. 

0 
Incfde.nt Date(s) 

23-MAY-2016 

Failure Mileage Failure Speed 

Plene describe (1} events leading up to the failure, (2) fa llure and Its consequences, and (3) what was done to correct the fallure; 
l.e, parts repaired or replaced (and if old part Is available). 

TL* TAKATA RECALL. THE CONTACT OWNS A 2011 LEXUS ES350. THE CONTACT RECEIVED NOTIFICA TlON OF NHTSA CAMPAIGN NUMBER: 
16V340000 (AIR BAGS) HOWEVER, THE PART TO DO THE REPAIR WAS UNAVAILABLE. THE CONTACT MENTIONED THAT THE DEALER STATED 
THAT WHEN THE PART BECAME AVAILABLE FOR THE RECALL REPAIR A CALL WOULD BE MADE TO HAVE THE VEHICLE SERVICED. THE CONTACT 
STATED THAT THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS NOT 
MADE AWARE OF THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL CONFIRMS PARTS NOT AVAILABLE. 

arr Inv ice. 
The Privacy Act of 1914·Public Law 93· 579 This Information Is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent 

amendments. You are under no obligation to re,pond th15 questionnaire. Your response may be used to assist the Jfll'SA In determining whether a Manufacturer 
should lake appropriate action to correct a safety defect. If the PliTSA proceeds with admfn!stra tlve enforcement or lltlgat lon agaJnst II manittacturer, your response, 
or a statistical summary thereof, may be used In support of the agency's action. 

c.e.cox.ctr
foia stamp




