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Administration 

C,WNER Il'EORMATION(Type or Print) 
Daytime Telephone Nurrber E-ITBil Address 

Name-
Address 

Evening Telephone Nurrber 
City 

CULLEOKA !State TN IZlpCode-

The information you provide will be used to identify potential safety-related defects. We may share your iryfor'7!ation with the . 
applicable vehicle manufactur er during an investigation or recall In accordance with the routine uses described tn the agency's Privacy 
Actnotice. See49FR53971 (Sep.3, 2004). 

HICLE Irt=ORMATION 
17 digit Vehicle Identification Nurrber Located at bottom of wir.dshleld on driver's side Make Model Model Year 

JTEBUSJR3CS- TOYOTA 4RUNNER 2012 

,:;.~ Pu2.hased Dealer's Name and Telephone Nurrber Engine: Fuel Type: 

. bll/- No: Cylinders 

Origlfial Owner Dealer's City State I Zip Code 
D ... 

Transrrission Type D Antilock Brake! Powe rt rain Multiple Failure: Incident Date(s) 

D Cruise Control 
26-APR-2017 

FAILED COMPONENT(S}/PART(S} Irt=ORMATION 

Veh..,Co_,.ntcode, 140000A'.RBAGS ' . • 
0 

, , 7r ~< Qi.cf 
'~~ ,\-\,v:h.D c-k~t.t, ct . le4oi.R..-( Q.v\ ./ , 

Failure Mileage Failure Speed 

ADDITIONAL ITEMS TO BE l"nMDI ETED WHEN REPORTING A TIRE F.& Tl URE 

Tire Make Tire Model (Name or Nurrber) I Tire Size (Exan-ple P215/6SR15) 

DOT No.(Exan-p)f: DOTMAL9ABC036) D Original Equipment 
n Prior R.eoair Failure Location: 

Tire Corrponent Code I Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: I Date Manufactured: Model No./Name: 
Seat Type: I Installation Svstem: 
Child Seat Corrponent Code: Failed Part: 

APPUCi\.BLE INCIDF.NT IWOIU4ATION 
IP/ease describe in detail the incident(sl. Failure(sl. Crash(es). and iniurvll,,s). ) 

Crash Fire Nurrl:!er of Persons Iniured I Nurrber of Deaths I Report~d to Police 
nves rxlNo nYP<.. J'Y1 IYn 

Narrative Description oflncldent(S), Crash(es), and Injury(ies). 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the failure; 
l,e, parts repaired or replaced (and If old part Is available). 

TL* TAKATA RECALL TI-IE CONTACT OWNS A 2012 TOYOTA 4RUNNER. TI-IE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN 
NUMBER: 17\/006000 (AIR BAGS); HOWEVER, TI-IE PART TO DO TI-IE RECALL REPAIR WAS NOT AVAILABLE. THE CONTACT STATED THAT TI-IE 
MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIR. THE MANUFACTURER WAS NOT MADE AWARE OF TI-IE 

:-'~ 1HE CONTACT'.""' NO~ EXPERIENCE~A FAIW!" 'l\ec.o~ {w fl l i01 I\ .r-cf- l0t_. 

,"'"¢';.( \~ ~ \ 'J"~o, 9 · ~ • I-L °' k t4 0,000 VC1h,i c/.t. 
U).A'?lllQv\~ -\ D~O~ 6:) . · {>tuj~ cu:> ('i)-\-- V\d_Q Cu\jcw_ \r\ ~ ~ 
\:)Cl.L-)~L.i.cl.:t '. 

lndude if avail;,hlP: Police/Fire Deoartment Reoort. Photos and R<>n,.ir Invoice. ATTArl-lA ""'" ,I C:I-IJ:J:TC: Tl= ,DY 

The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent 

amendments. You are under no obNgatlon to respond this questionnaire. Your response may be used to assist the MITSA In determ inlng whether a Manufacturer 

should take appropriate action to correct a safety defect. If the NITSA proceeds with administrative enforcement or litlgatlon against a man11facturer, your response, 
or a statistical summ.ary thereof, may be used In support of the agency's action. 

c.e.cox.ctr
foia stamp
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©I I EB English I Espanol 

Important Takata Airbag Safety Recall Information 
.ill Back to Recall & Campaign Lookup Page 

Toyota has initiated Safety Recalls for certain Toyota and Lexus vehicles equipped with Takata 
Front Passenger Airbag lnflators and one Toyota model equipped with a Takata Driver's 
Airbag lnflator. The subject vehicles are equipped with Takata airbag inflators which utilize a 

propellant that may degrade over time, after experiencing long term exposure to environmental 
moisture and fluctuating high temperatures. In some cases, inflators may also have certain 

manufacturing defects that enable moisture intrusion and propellant degradation. Inflator propellant 
degradation is accelerated in warmer climates with high absolute humidity. Propellant degradation 
creates excessive internal pressure when the airbag is deployed and can cause the inflater to 
rupture. In the event of an inflator rupture, metal fragments could pass through the airbag cushion 
material, striking the vehicle occupants and may result in serious injury or death. 

To understand if your vehicle is currently involved in these recalls, please use the convenient Safety 
Recall VIN Lookup Tool. Follow the instructions for your vehicle as listed. If your vehicle does not 

currently indicate any open Safety Recalls, please return to this site or your dealer at least every 
three months to confirm the Safety Recall status for your vehicle. 

Update March 2016· 

Toyota and Lexus passenger inflater recalls now also include 2008 model year Corolla/Corolla Matrix 

and 2008-2010 model year Lexus SC 430 vehicles. 

Update May/ June 2016 

The National Highway Traffic Safety Administration (NHTSA) announced an industry-wide expansion 
of the Takata Inflater Recalls. More Information. 

As outlined below, prior to May 2016 Toyota has been conducting three separate recall actions for 
certain Toyota and Lexus vehicles equipped with Takata Front Passenger Airbag Inflators and one 
Toyota model equipped with a Takata Driver's Airbag Inflater. Parts are available for these recalls, 

https://www.toyota.com/recall/takata#expandedTakataSafetylnfo 1/7 



Lookup Safety Recalls & Service Campaigns by VIN 

and we urge involved owners to promptly contact their dealer to make an appointment to have the . , 

repair performed. 

Driver's Airbag Inflator 

Toyota has initiated a nationwide Safety Recall action related to the Driver's dual-stage airbag 

inflators in 2004 - 2005 model year RAV4 vehicles. This is the only Toyota model in the United 

States and United States Territories involving Takata Driver's airbag inflators. If your vehicle is 

involved, the Driver's airbag inflater will be replaced at no charge to you at an authorized Toyota 

Dealer. 

Nationwide Safety Recall FOL: 
• 2004 - 2005 RA V4 

~Toyota Vehicles FAQs (PDF) 

Front Passenger Airbag Inflator 

Prior to May 2016, Toyota has been conducting two separate Safety Recall actions related to Takata 

Front Passenger airbag inflators on various Toyota models and one Lexus model. These Safety 

Recalls remain active and repairs are underway. 

The first is a nationwide recall, DSF (Toyota)/DSC (Lexus), and the second recall is regional, focused 

. on the Gulf Coast and other areas within the United States and United States Territories with 

warmer climates and consistently high absolute humid\ty, E04. (Toyota)/ELG (Lexus) 

A vehicle may be included in eitherthe nationwide Takata inflater recall activity or the regional 

inflater recall. Any vehicle originally sold, or ever registered, in the previously defined high absolute 

humidity areas will be included in the E04/ELG Safety Recalls. 

If your vehicle is involved in either recall, the front Passenger airbag will be replaced at no charge to 

you at an authorized Toyota Dealer or authorized Lexus Dealer for the Lexus model involved. Only 

the models and model years. listed below are equipped with the inflators subject to these recalls. 

https://www.toyota.com/recall/takata#expandedTakataSafetylnfo 2/7 
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I-
HAWAII 

~RICAN 
SAMOA 

GUAM 

Nationwide Safety Recall DSF/DSC: 
(Front Passenger) 

• 2003-2008 Corolla 
• 2003-2008 Corolla Matrix 
• 2003-2006 Tundra 
• 2002-2007 Sequoia 
• 2002-2010 Lexus SC 430 

• Regional Safety Recall E04/ELG: 
(Front Passenger) 

·• 2003-2008 Corolla 
• 2003-2008 Corolla Matrix 
• 2003-2006 Tundra 
• 2002-2007 Sequoia 
• 2002-2010 Lexus SC 430 

U.S. VIRGIN ISLANDS 

https://www.toyota.com/recall/takata#expandedTakataSafetylnfo 

MPSHIRE 
ACHUSETTS 

3/7 
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High ,absolute humidity is related to higher temperature, southern coastal areas and is not the same 

as high relative humidity. Test results from the inflators recovered from consistently high absolute 

humidity areas have shown a possible elevated risk for Passenger airbag inflater rupture. 

If your vehicle is not located in, or has not ever been registered in, the areas with consistently high 

absolute humidity (such as, Florida, Hawaii, Puerto Rico, Gulf Coast and US Territories), your vehicle 

is included in the nationwide Safety Recall. 

We will notify you directly by first class mail when parts are released in your area and invite you in 

to your local dealer for the remedy. However, if your vehicle is part of this Safety Recall and you 

have not yet received a letter indicating parts are available, you may at this time schedule an 

appointment with your dealer to have the remedy completed. All owner mailings for these pre-May 

2016 actions will be completed by June 30, 2016. 

Please see the Safety Recall VIN Lookup Tool to confirm your vehicle's involvement. 

Please remember, the front Passenger airbag is designed to inflate only in certain moderate to 

severe crashes. If you are operating a vehicle involved in these Safety Recall actions, you should 

locate passengers in the rear seating positions to minimize risk. 

SAFETY RECALL E04: 

Areas of High Absolute Humidity Front Passenger Airbag Inflator 

1!!?:royota Vehicles FAQs (PDF) 
~ 

,f;Lexus Vehicles FAQs (PDF) 

SAFETY RECALL DSF: 

Nationwide Front Passenger Airbag Inflator 

"f!i,!Toyota Vehicles FAQs (PDF) ......., 

~

1

/Lexus Vehicles FAQs (PDF) ...,_ 

https://www.toyota.com/recall/takata#expandedTakataSafetylnfo 4/7 
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Update: May/ June 2016. 

On May 4, 2016, the National Highway Traffic Safety Administration (NHTSA) announced an 

industry-wide expansion of the Takata Inflater Recalls. This announcement explains that Takata will, 

over time, recall additional specific front airbag inflators manufactured with phase-stabilized 

ammonium nitrate (PSAN) propellant that also do not contain a material called a "desiccant" (a 

chemical drying agent that absorbs moisture). This expansion impacts Toyota and multiple other 

automotive manufacturers using specific Takata front airbag inflators. 

On May 23, 2016, Toyota filed a new Safety Recall based on recent information from Takata and 

NHTSA defining specific passenger airbag inflators that may experience propellant degradation. 

Propellant degradation creates excessive internal pressure when the airbag is deployed and can 

cause the inflater to rupture. 

This expansion has been structured with 5 phases and 3 geographic zones. Time, temperature, and 

humidity have been found by NHTSA and multiple independent investigations to contribute to 

significant propellant degradation that can lead to an unreasonable risk of inflater rupture. 

ZONE A: Includes states and US territories with high temperature cycling and 

humidity. Time in service until significant propellant degradation may 

occur is projected at between 6-9 years. See states in red, below. 

ZONE B: Includes states with moderate temperature cycling and humidity. Time 

in service until significant propellant degradation may occur is projected 

at between 10-15 years. See states in yellow, below. 

ZONE C: Includes states with lower temperature cycling and humidity. Time in 

service until significant propellant degradation may occur is oroiected at 

between 15-20 years. See states in blue, below . . 
Note: There are no new vehicles currently available for sale that are included in this 

Safety Recall; however, there are some new vehicles available for sale that will be 

included in a future phase of this Safety Recall. Please refer to the Toyota or Lexus FAQs 

and the chart below for more information. 

,t1 Toyota Vehicles FAQs (PDF) 
'---' 

'!!/ Lexus Vehicles FAQs (PDF) 

To understand if your vehicle may be involved in this additional front passenger airbag 

inflator Safety Recall, or if your vehicle may be involved in a future phase of this Safety 

Recall, please select your vehicle below: 

https://www.toyota.com/recall/takata#expandedTakataSafetylnfo 5/7 
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U.S. VIRGIN ISLANDS 

Select an Affected Vehicle 

MPSHIRE 
ACHUSETTS 

Please search for your vehicle using the options below. Only Takata-affected vehicles are 

listed. To check other rec~II inforrnation, please use the VIN Lookup Tool on the previous page. 

If you cannot find your Make/Model/Model Year, your vehicle is not involved in the 

Takata Airbag Inflator Safety Recall 

j Tennessee 

j Toyota 

I 4Runner 

j 2012 

https://www.toyota.com/recall/takata#expandedTakataSafetylnfo 6/7 
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Check Recall Status 

Results for 2012 4Runner 

0 
A Takata Airbag Inflator Safety Recall for your vehicle will be issued in 

approximately January 2019. You will be notified when the recall has 

been issued. Please update your owner information for Toyota/Scion or 

Lexus so that we have your current contact information. 

NOTE: The vehicle models and model years described on this document represent the best 

information currently available to Toyota and is subject to change if additional information is 

identified by Toyota, Takata, or NHTSA. 

-1111 Back to Recall & Campaign Lookup Page 

©2017 Toyota Motor Sales, U.S.A., Inc. 

https://www.toyota.com/recall/takata#expandedTakataSafetylnfo 717 
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Multiple Models and Model Years 
Takata Front Passenger Airbag lnflator (Zone A) 

IMPORTANT SAFETY RECALL (Interim Notice) 

'foyota Motor 
19001 South Western 
EOBox 2991 
'Ibrrnncc. CA 90:309 299 l 

This notice applies to your vehicle: VIN JTEBU5JR3Ci:alllllllllll 
NHTSA RECALL NO. 16V-340 & 17V-006 .._.. 

Dear- Toyota Customer: 

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. Toyota 
has decided that a defect, which relates to motor vehicle safety, exists in the vehicles described below: 

• 2006 - 2011 Yaris Hatchback • 2009 - 2012 Matrix 
• 2007 - 2012 Yaris Sedan • 201 O - 2012 4Runner 
• 2008 - 2012 Scion xB • 2011 - 2012 Sienna 
• 2009 - 2012 Corolla 

You received this notice because our records, which are based prjmarily en state registration and title data, indicate th.at you 
are the current owner of a subject vehicle. 

' . 

What is the problem? 
The subject vehicles are equipped with front passenger airbag inflators produced by Takata. The propellant in these 
inflators may.degrade after prolonged exposure to high absolute humidity and fluctuating high temperatures. Degraded 
propellant can cause inflator rupture;during airbag deployment. In the event of an inflator rupture, metal fragments could 
pass through. the airbag cushion material, striking the vehicle occupants, and result in serious injury or death. 

What will Toyota do? , 

Toyota is c.urrently preparing the remedy for ttiis problem and will~ send another notification to au af{ected owners .when · 
the· remedy becomes available. The. remedy, when. available, will consis(of the replacement of .the airbag infla~or qr the 
airbag assembly, depending on the vehicle model at NO CHARGE to you. 

What should you do? · 
Until the remedy become~ available. we recommend that you do not operate the vehicle with an occupant in the 
front passenger seat. We sincerely apologize for any inconvenience this··will cause, but we are taking. this action to 
ensure your safety. · · 

What if you have other questions? 

• For more information about Takata Recalls please see Toyota's website Iii To,lstt r,yora.oom1,,,., trom 
(www.toyota.com/recall) or the National Highway Traffic Safety Administration your smart phone, scan the 

(NHTSA) website (www.safercar.gov). QR code to the left. Here you 
ci '!' • will find the most current Takata 

• If you require further assistance, you may contact your local Toyota dealer or the 1:1 recall information and be able 

Toyota Customer Experience Center at 1-888-270-9371 Monday through Friday, to check repair applicability 

7:00 a.m. to 7:00 p.m., Saturday 7:00 a.111. through 4:30 p.m. Central Time. _ specific to yo~r- VIN#._ __ 

If Ybtrbefigvethafl:he "deale7'6(ioy6ta 'ha:s'"faiiecl or is Uiiahiitio-remedy7the defect within a reasonable time, you may 
submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue S.E., 
Washington, D-.C. 20590, or call the toll free Vehicle Safety-Hot Line at1-888-327-4236 (TTY: 1-800-424-9153), or go to 
http://www.safercar.gov. 

If you would like to update your vehicle owr,ership or contact information, you may do so by regis~ering at 
www.toyota.com/ownersupdate. You _wilJ .need your full 17-digit Vehicle ldentificatioq Number (VIN) to input'the new 
information. · 

If you are a vehicle lessor, Federal Law requires that any vehicle lessor receiving this recall notice must forward a copy of 
this n.otice to the lessee within ten .days. 

We have sent this notice in the interest of. your continued. satisfaction wlth our products, and we sincerely regret any 

iocooveoieoce this problem may baYe ca1 r~ed YPI 1 · 




