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e DOT Auto Safety Hotline 

Vehicle Owner's' Questionnaire 
To Report Vehide Safety Defects 

1-888-DASH-2-DOT 
(1-888-327-4236) 

INlmNET:www.nhtsa.dot.gov/hotme 

FOR AGENCY USE ONLY 100148 

U.S. Department 
of TransportatiOll 

National Highway 
Traffic Safety 
Administration 

Cty 
KINGSTON 

Date Received 

26-APR-2017 

-JUN O 7 lil17 
or Print 

-------------------t~e Number 

----,,-------r-Zip-.-Cocl--------1 Evening Telephone Number 
State NY 

Repository D 

Reference No. 

10980808 

Thtl /nfonnatlotl you pnwltle wl/1 be us«/ to ldertlf'y potMltJal safr:ty-related ddec:#. We MaY sllare ,,,.,, llllorllJatlon with the 
applicable -.,eblde manufacturer dltriltg an in~ or recall hi aa:orrlll«e with the roottn. UNI *«:lfbed Jn the ar,enq'• Prltnlq 
Adnotial. See 49 FR 53971 {$ep,. 3, 2004). 

17 diQit Vehicle Identification Number Located at bottom of windshield on driver's side Make 

SNPET46C48HIIII - HYUNDAI 

Model 
SONATA 

Engine: 

1---,--...,...,-----+~-,-~~-------------r::--:----i-=-----:---t No: Cylinders 
Original Owner Dealer's Cltv State Zip Code 

Date Purchased Dealer's NMJe and Telephone Number 

D 

Model Year 
2008 

FuelType: 

Transrris.sion Type O Antilodc Brake Powertrain 

D Cruise Control 

Multiple Failure: Incident Date(s) 

24-MAR-2017 

FAILED ENT S)/PART(S) INFORMATION 

Vehicle Component Codes: 060000 ENGINE (PWS), 250000 ELECTRONIC STABILITY CONTROL, 140000 AIR 
BAGS, 199000 TIRES: PRESSURE MONITORING AND REC3.JLATING SYSTEMS 

Tire Mak.e 

OOT No. (Example: DOTMAL9ABC036) 

lire Cooiponent Code 

e t 

D Original Eqlipment 
Prior Re ar Faiure Location: 

Falure Mleage 
141000 

Reoorted to Police 
N 

Nllrratfwe Deaatptlon al Inddent(S), Craeh{es), and lnjury(les). 

Failure Speed 
30 

PMaee describe (1) events leading up to the faUure, (2) failure and 1h con1equenca, and (3) wflat was done to correct the failure; 
Le, parts repaired or reptacecl (iMld If ofd part Is avalable ). 

11• THE CONTACT OWNS A 2008 HYUNDAI SONATA. WHILE DRMNG 30 MPH, THE AIR BAG WARNING INDICATOR IllUMINATED FOR lHE 
DRIVER SIDE WIDiOUT WARNING. IN ADDmON, THE CHECK ENGINE AND TIRE PRESSURE SENSOR WARNING INDICATORS ILLUMINATED AND 
lURNED OFF INDEPENDENTLY. THE VEHIQ£ WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS NOT MADE AWARE OF THE 
FAILURES. THE FAILURE Mil.EAGE WAS 141,000. 

TH Pmacy ACt of 1974-l'ullllc Law 93-57911119 lnforaatioll is , ... 11-.d P•-nt 1D Htllo.rtty Westad In die Natloul Hllllw•r Traffic Sat'9l\l Aet and IUbeequent 
BIHntllnents. You are ander .. ollllgallo• 1D ~ tlllll qwe~lre. Your l'Hpoll!le -y be UN to aulllt tlie IIHTSA .. deten"*'G wlletller. NHllfeeturer 
dOllld take appcop1iatoa action to con,ad a sar.ty defect. If Ill• IMTSA pt'OC88lk with ad!Nftls~ttwe et1lolwit er ltlgatioft agaillat a inaftdfactunK, yowr ta11pow, 
cw a ablthltical -~ ttoen,af, ...., ..., ulN!IIII I•~ of tt,a ag...,,.•1 ac:tlaa, 

- ~--·-·--

c.e.cox.ctr
foia stamp



0 
U.S. Department 
of Tronsportcllon 
Nallanal Highway 
Traffic lalaly 
AdmlnlShulla.1 

Dear Consumer: 

1200 New Jersey Avenue SE 
Washington, DC 20590 

NEF-160 

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your infonnation on the enclosed Vehicle 

(),.,mer' s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally, 

please provide a more detailed description of the fuilures(s) you reported that you believe relevant to safety. Also, if available, include 

copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire 

occurred,1hcfude a copy of the police or fire dejlaH:ment report. ·- /- --------- ··--·-- ·· 

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the 

information, it is not necessazy 'to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem 

unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left 

(driver's side) of the windshield pillar and on the drivern' door or the driver's door jam. Ii may eloo be listed on a dealer repair 

invoice or your insurance or registration cards. When reporting a tire problem, the brand name. tire line and complete tire size should 

be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either 
~~~~ . 

We do not make your personal information (name, address, phone numbers, etc.) available to the genera! public. However, if we open 

an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report. 

The information you provide may assist the manufacturer and NJITSA in determining if a safety-related defect exists. 

Any information provided is entirely voluntary. There is no consequmceorpenalty of any kind ifyou do not wish to provide it. We 

seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in 

vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc. 

When completed, plea5e fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger 

envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing. 

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236. 

1bank you for your cooperation. 

Enclosure: VOQ 

Sincerely, 

Randy Reid Chief 

Correspondence Research Division 

Office of Defects Investigation 

F.nforcement 

***** NHTSA 
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