
~ DOT Auto Safety Hotnne 

Vehicle Owner's Questio~naire 
To Report Vehicle Safety Defects 

1·888·DASH·2·DOT 
(1-888-327-4236) 

lNTERN:T:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Depattnent 
of Transportation 

tetional Highway 
Traffic Safety 
Adminl-;t.ration 

Address 

City 
WALJTOMA 

OWl'£R IN=ORMATION Type or Print 

State, WI 

Date Received 

26-APR-2017 

Zip Cod 

Repository 0 

Reference No. 

10980797 

E·M:ITI Address 

The Tnformatlon you provide wi/f be used to Identify potential safety-related defects. We may share your Information with the appllcab/e vehicle manufacturer during an investigation or recall rn accordance with the routine uses descr /bed In the agency'.s Privacy 
A ct notice , See 4 9 FR 53971 (Sep . 3, 100'1). 

VEHICLE IN'ORMATION 
17 digit Vehicle Identification Nunilet L.oc.ated at bottom of windshleld on driver's side Make 
SlJXZvVOC53B- BMW 

Date Purchased Dealer's Nan-e and Telephone Nurroer 

t----...,..-----1,--------- --------..-----.--------1 Original Owner Dealer's City 
D 

State Zip Code 

Model 

XS 

Engine: 

No: Cylinders 

Model Year 
2011 

Fue!Type: 

Transrrisslon Type D Antilock Bra Powertrain 

D Cruise Control ' 

Multiple Failure: Incldent Date(s) 

26·APR·2017 

FAILED COMPONENT(S)/PART(S) IN'ORMATION 
.Vehicle Corrp,onent Codes: 100000 POWER TRAIN, 140000 AIR BAGS 

Failure Mileage Faffure Speed 

ADD 
Tire Make Tire Model (Narre or Nurrber, 

DOT No. (Exarlllle: DOTMAL9ABC036) 
Failure Location: 

Tire Component Code 
Tire Failure Type : 

ADDITIONAL ITEMS TO BE COMPLETED WHE.N REPORTING A CHILD SEAT FAILURE 
Make: 
Seat Type: 

Child Seat Cornponent Code: 

Date Manufactured : Model No,/Narre: 
Installation S stem: 

Failed Part : 
AflflLICAStE I~:c!D!:!llr Ir-P)P.MATION 

Please descnbe In del:i!il the fnciden s Failures Crash es 
Nun'ber of Persons Iniured Nurroer of Deaths 

Nilrrative Description of Incident(S), Crash(es), and lnjury(ies), 
Please describe (1) events leading up to the fallure, (2) failure and Its c9nsequences, and (3) what was done to correct the failure; 
f.e, parts repaired or replaced (and If old part Is available). 

TL* TAKATA RECAlL THE CONTACT OWNS A 2011 BMW XS. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBERS: 
16V071000 (AIR BAGS) AND 17V138000 (POWER TRAIN); HOWEVER, THE PARTS FOR THE RECALL REPAIRS WERE UNAVAILABLE, THE 
CONTACT STATED THAT THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT Olr TIME FOR THI: RECALL REPAIRS. THE CONTACT HAD 
NOT EXPERIENCED A FAILURE. THE MANUFACTURER WAS NOT MADE AWARE OF THE ISSUES. PARTS DISTRIBUTION DISCONNECT. 

I W<t'I) +ol~ tin.. Bag wo'-1.l) YlD-l &e. a,va,,;I «;(gi~ f.Wl+--:I ~tf-f, 

n~ dtr,c),tr c5l.,,, lo '11,,) r-e.,<>lei:c.v +h-t. ro(.,t,--t.t l-1(,(,,'7 ".., "/-J.1-~017 wlt~,, 
:r_ ~v<!I ~ ~+ ""''j 1\ lyl W t:, r vr11:, i vd-1 "1 u,~1.- -e.- ""-.e f"V 'c-<..., 

lnclu e if v ilable: Police Fir ,De artrrent Re ort Photo and Re air Invoice. 
The Privacy Act of 1914-Publlc Law 93·579 This Information Is requested pursuant to authority vested In the rtatlonal Highway Traffic Safety Act and subsequent amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the f'tfTSA In determining whether a Manufacturer should take a pproprlate a ct Ion to correct ,,. A f~ty de feet. If the f'tfTSA proceeds with ad m inlstra tlv e enforcement or lltlga tion a gain st a manufacturer, your response, or a statistical summary thereof, may be used in support of the agency's action. 

• 

c.e.cox.ctr
foia stamp




