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Menaco RV, LLC
@ 93320 Coburg Industrial Way
y - Coburg, OR 97408 USA
ANLISTAR COMPANY

SAFETY RECALL - 10V-466

Dear Monaco RV Cusiamer,

This nofice is being sent fo you in accordance with the
requirements of the National Traffic and Motor Vehicle
Safety Act

Monaco RV has decided that a defect which relales 1o

Holiday Rambler recreational vehicles built 11/12/08 thru
6/25/10.

| REASON FOR THIS RECALL

| The windshield wiper system may become inoperable

8 without warning resulting in reduced driver visibility.

| riskTO MOTOR VEHICLE SAFETY~

| Decreased driver visibility may increase the risk of a crash §
8 possibly resulting in properly damage, personal injury, or I

death.

DEFECT REMEDY

The remedy will involve the inspection and comection, if
necessary, of the windshield wiper system for comect
linkage length, wiper mechanism Iravel clearances, wiper
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# you own this vehicle, please schedule an appointment
with any Monaco RV dealer to have your vehicle repaired.
Your nearest dealer may be located by calling 1-877-466-
6226 or by visiing hitp/iwww.monaco-online.com and

nmmgmmedeaherbcamrforyourspecfmpmduct

make and-model-

i you have already paid for repairs that corrected the
defect, you may be eligible for reimbursement of ceriain
repair expenses if they occurred 06/04/09 thru 10/3110.

» Contact Cusiomer Service at 1-877-466-6226 for more

4

information.

i you are the lessor of this vehicle, please forward a
copy of this nofice fo the lessee within ten days to camply
vith federal reguiations.

¥ you do not own this vehicle, please il out and refum
mail the posfcard so that you will not be contacted again
about this recall.

IF YOU NEED FURTHER ASSISTANCE
if you believe that Monaco RV has failed to remedy the

defect without charge or within a2 reasonable time, please
call toll free 1-800-685-6545.

_You may also submit 2 complaint to the Adminisirator,

" biaige"park position, and Wwigér @i mounting Tastener "National Highway Traffic Safety Administration, 1200 New

torque. Dealers have instructions fo repair your vehicle and
will be able to order paris once 2n appointment is made.
The repair will be performed free of charge and may iake
up to 2 hours fo complete.

ACTIONS YOU SHOULD TAKE

Monaco RV's records indicate that you own a vehicle
involved in this recall. The vehicle is identified on the
enclosed Recall Nofification Form.

Jersey Ave, SE, Washington, DC  20590; or call the toll
free Vehicle Safety Holline at 1-888-327-4236 (TTY: 1-800-
424-9152); or go to hitp:www.safecar.gov.

Monaco RV requests your prompl attention and patience
regarding the comection of this defect and apologizes for
any inconvenience this may cause you.

Monaco RV, LLC




Recall Campaign # 7 Monaco RY Customer Notification RFC Claim #: I
.20 10V466000 Monaco Holiday Rambler and Dealer Claim Form Odometer. Recall Campaign #:20  10V466000
Dascription of Parts Replaced, if Component, Dealer Cost for Description of Sewvices Timeor | Labor
Record Brand Name, Model and Serial Number. Non Returnable Part Performed Labor OP # Flat Rate] Cost

Clalm must be submitted within 15 days after completion of work

Retum claim form WiTH any returnable part, if required

| confirm the performance of the above wark and accept i as being satisfactory,

Custornar Signature Date
Dealer Signature Date Servicing
10 20 10V466000 123 Dealer
5B4MP67GE9
1101198023336102
Monaco RV - RECALL NOTIFICATION nor: 0
@ | 20 10V466000 RETURN POSTGARD  1© the Owner: 20 10V488000 123
2] If Vehicie was sold/transferred return this postcard. |g|[J) | have already had the vehicle inspected and/or The enclosed letter describes a condition which may exist on your
£l have moved to this new address: E repaired at an authorized dealership. recreational vehicla. Contact an authorized dealer for an appointment to
|11 no longer own the vehicle described below. 1t |g|On__ 20 the vehicle Identified - hav? 52"“:”““""}9; atno °Ih:”99 ;"’gf“; Plgatse t’ :’";;VG this 'ff‘”‘"
was transferred on Date). : ' . posicard and present the remeinder of this form intact to the servicing
T To: ( ) T belaw was. msp.ected andfor repaired by (Dsaler) dealer. The dealar will complete the form and nofify Monaco RV
o| Name: 0 .6,,_,.___.,.'" (City State) that your vehicle has been repaired.
' wner . -
N| Address: N} Signature: Attn: Service Writer
|Cly State: e B Date: If form Is presented with postcard still attached, please remove at far left
S , ' » ‘ ' ) l. perforation and provide to owner.
E 1 1 was unabls to have the Recsll Service Performed. On 5, Y { took the vehicg Please give @ copy of the this completed form to the owner, retain a
€| identified balow to (Dealer) in (City & State) . cMopy for de(’alership racords, and return original completed form to
.‘:' but was unable to have the Recail Service performed becayse onaco RV, ) )
S - : - RETURN THIS POSTCARD IF: (Please Print)
3 Phone Na ( . ) Owner Signature , Sectipn 1) You have moved or no longer owh the vehicle.
5B4MPBTGS593 10/26/2010 20 10V466000 123 s {#: ,2,‘;:,52”9533 Section2)  You have already had the vehicle inspacted and/or repaired
E identified above © by adealer as instructed in owner latter,
c for the foliowing .
MURPHYSBORO, IL '{ reason; j Section 3)  You were unable to have the Recall Service performed.
Us o O ?gfa‘{:g“’ Section 4)  The vehicle identified on the postcard has been exported,
100860 NI 7 stolen stolen or destroyed / totaled.
110119023336102 41 "1 exported
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