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Reference No. 

10980485 

-------------------1· - ne Nunt>er E-rrail Address 

City 
SACRAMENTO 

ne Nurrber 
State CA ZipCOd 

The information you provide Wf/1 be used to Identif y potential safety -re lated defects. We may share your information with the 
app//cable vehicle manufacturer dur ing an /nvesti(jat/on or r ecall In accordance with the rou rrne uses described In the .agency 's Pr ivacy 
Act notice. See49FR53971 (Sep. 3,2004) . 

VEHICLE I~ORMATION 
17 digit \•Jhiele. 1 iflcatlon Nurrl;lerlccatec:l l!t bc,ttonrof wim.lshleld on driver's side ' Make · 

JTL.KE50E1 81- SCION 

Model 
XB 

· Date Pure ,osed Deaier's Name arioTeieJ)hone Nurroer engine: 
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Orig~wner Dealer's Ci~ 

Model :,'ear 
2008 

Fuel Type: 

Transrrission Type D Antnock Brake PowertraTn 

~ Cruise Control 

Multiple Failure: Incident Date(s) 

01-APR-2017 

FAILED COMPOll£NT(S)/PART(S) IM"ORMAT!ON 

Vehicle Cofll)onent Code: 140000 AIR BAGS failure Mileage Failure Speed 

ADDIT 
Tire Make Tire Model (Narre or Nurrber) Tire Size (Exafll)le P215/65R15) 

DOT No. (Exarrole: DOTMAL9ABC036) Failure Location: 

Tire Corrponent Code T1re Failure Type : 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: Model No./Narre: 
Seat Type: Installation S stem: 
Child Seat Corri,onent Code: 

Mlrratlve Description of Incldent(S), Crash(es), and lnjury{les). 
Please describe (1) events leading up to the failure, (2) failure and Its consequences, and (3) what was done to correct the falfure; 
i.e, parts repaired or replaced (and if old part Is available). 

TL* TAKATA RECALL THE CONTACT OWNS A 2008 SCION XB. THE CONTACT RECEMD NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 
16V340000 (AIR BAGS). THE CONTACT TOOK THE VEHICLE TO THE DEALER TO BE REPAIRED; HOWEVER, THE DEALER STATED THAT THE 
VEHICLE COULD NOT BE REPAIRED DUE TO A DEFECTIVE PART. THE DEALER HAD TO ORDER ANOTHER PART. THE MAN~Cll.JRER WAS NOT \ 
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The Privacy Act of 1974•Publk: Law 93·5711 This information Is requested pursu.antto authority vested in the Natrona I Highway Tralffc Safety Act and subsequent 
amendments. You are under no obligatran to respond this questionnaire. Your response may be used to aul$t the lflTSA In determining whether a Manufacturer 
should take appropriate action ta ~arrect a .safety defect. If the ·lfll·SA proueds with administrative enforcement or lltlgatlon against a manufuturer, your response, 
or a ttatlstlcal summary thereof, may be used In support of the agency's action. 
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Narrative Description of lncident(s), Failure(s), Crash{es), and lnjury{ies} 
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ATTACH ADDITIONAL SHEETS IF NECESSARY 

_____________________________ ia,..___ 

US. Deparlmeor 
of Transportation 

National Highway 
Traflic Safe!)' 
Administration 

1200 New Jersey Avenue SE. 
Washington, O.C. 20077-9382 

Official Business 
Penalty for Private Use S300 

-BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC 

POSTAGE WILL BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administration 
Office of Defects Investigation, NEF-100 
1200 New Jersey Avenue SE. 
Washington, D.C. 20077-9382 
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